TRUONG PAI HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Pic 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc

Nganh: Quan tri kinh doanh

1. Thong tin chung vé hoc phan (HP)
Béng 1.1. Thong tin chung vé hoc phin

[ 1.1.Tén hoc phan Triét hoc Mac-Lénin
1.2.Ma HP DC10101
1.3. Loai hoc phén: Bét budc
1.4.S6 tin chi 03
1.5. Phan bo thoi gian
- Ly thuyét 03 tin chi, 45 tiét

i 0 tin chi, 0 tiét
- Thuc hanh (PA/BTL/TL/TN/TH)

- Thuc tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 90 gid

1.6. Vi tri hoc phin Hoc ky thit 1/8

1.7. Diéu kién tham gia hoc phin

HP hoc trudce Khong

1.8. Don vi quan ly Phong Pao tao & Cong tac sinh vién
1.9. Giang vién giang day TS. V& Thi Tuyét Nhung

2. Mb ta hoc phén
Hoc ph:?m Triét hoc Méc - Lénin trang bi cho sinh vién kién thirc co ban vé chi nghia
duy vét bién ching, chi nghia duy vat lich sir va nhitng quy luat chi phéi su van dong, phat
trién cia xa hoi.
3. Muc tiéu hoc phan
Trang bi nhiing ndi dung co ban cta triét hoc Méc-lénin cho sinh vién, tir d6 hinh
thanh thé giéi quan va phuong phap luan khoa hoc, lam tién dé dé nghién ctru cée bd phén



cAu thanh khéc cta cht nghia Méc - Lénin, tiép can mon Tu tudng Hb Chi Minh va Lich
sir Pang Cong san Viét Nam. Dinh huéng tu twéng va ban linh chinh trj cho sinh vién.

Sinh vién tu chi, trr chiu trach nhiém vE két qua cong viéc cua ban thén.

4. Chuin dau ra hoce phén

Ky hiéu e 0t
M6 ta ndi dung chuan dau ra CLOs PLOs
CDbR HP
Phan tich duoc van d& co béan ctia Triét hoc, sy hinh thanh, phat
trién cia cac truong phai triét hoc; Sur ra doi va phat trién cia
CLOL.1.1 | ) . e ’ e .| PLO1.1
triét hoc Méc - Lénin; Vai trd cha triet hoc Mac - [.énin trong do1
sbng x4 hoi va trong su nghiép dbi méi & Viét Nam hién nay.
Phén tich duoc nhitng ndi dung co ban ciia chu nghia duy vat
CEOL1.Z |, . ) PLO1.1
bién ching.
Phén tich phan tich duoc nhitng ndi dung co ban cua chu nghia
CLO1.1.3 ) . PLO1.1
duy vat lich str.
Hinh thanh thai d6 tich cuc, ndng dong, sang tao va tu chu trong
Loz 1Ll | . gl iy s e it D] Y PLO3.1
cong viéc tu chiu trach nhiém ve két qua cong viéc cua ban than.

5. Panh gia hoc phin

5.1. Phwong phdp, cong cu kiém tra-dinh gid két qua hoc tgp ciia ngiedi hoc

Bang 1. Phuong phap, cong cu kiém tra-danh gia két qua hoc tip clia ngwoi hoc

Trong so e
X Lay dir
2 tung =
) Chuan liéu do
Thanh 2 y ; CLO
" Trong so | Phwong Cong cu dau ra Iwong
phan r . r r r . r }\ trong A
- .. | danh gia phap danh gia | hoc phan . mire do
danh gia thanh
" dat
phin
. .| PLO/PL
danh gia
Al: Danh Rubric
gia Chuyén danh gia
A 10% g . CLOS1:1 50%
chuyén can chuyén
can can




Danh gia Rubric
nhén thie, | danh gia | CLO3.2.1 50%
thai do thai do
A2: Panh I .. | cLolLlLl 30%
. Bai kiém | - Cau hoi -
gia giira 30% S . CLO) 1.2 30%
. tra gittaky | Papan
ky CLO1 1.3 40%
CLO1.1.1 30%
A3: Danh Cauhéi | CLOL.1.2 30%
gia Bai thi tric
As Y 60% A 5 oA
cuoi ky cuoi ky nghiém
. . b o Croll1:s 40%
Bai  thi bap an
cubi ky
Rubric 1. Danh gid chuyén can
Tiéu chi Thang diém danh gia
danh
gia 0 1 2 3 4 5 6 7 8 9 10
> 81161 | 41| 21|01
o Tk 1 4 12,1 1 . ’ ’ ’ -
Tilg | 2 16’; 1 ’} ' 01 % % % % % | Khon
L % dén | % dén | % dén | %edin | .« P z £ % P
vang | 0 20% 16% | 14% 19% dén | dén | dén | dén | den | gvang
% ’ ’ ’ ° 1 10% | 8% | 6% | 4% | 2%
Rubric 2. Pdnh gid nhin thirc va thdi dj
Tiéuchi |Trong Thang diém danh gid 5]
danh gia | SO 0-3.9 4,0-5.4 55-6,9 7,0-8,4 8,5-10
Thuc " . | Dat dén . | bat dén ) !
hién Dudi  40% | 5504 nhigm | D8 den | ¢sus nhism | Thue hién day
2t nhiém wvu - ’ 70% - Tuy . dd cac nhiém
phiém | 5.0 e . vu - Tuy 4 2 | vu - Tuy s o=
2 30% | Tuy  thudc . Z. | thugc chat % 2 | vu - Tuy thudc
vu giang Z thudc chat thudc chat | chir luon
e chat luong lugng thue i . uong
vién yéu o luong thuc iR lugng thuc | thuc hién
A thuc hién N hién N : :
cau hién hién
Nghlem Néu nghiém tuc trong gio hoc, danh gia dat diém 10; céc trudng hop vi
tuc trong | 30% " I S - 3ok o i
sty hioe pham, giang vién can cr muc d6 cu thé dé danh gia theo thang diém
Tham Khong tham ki kl.n Thl,nh Thu’fy N€ | Tham gia tich
; ; . % | tham  gia | thoang xuyén phat ;
gia qua gia hodc rat . T . L cuc cac hoat
; 0 7 . | phat biéu, | tham  gia | biéu vatrao A g i
phat 40% | hiém khi ; ; " 3 e .z | dong tai 16p:
. . | dong gop | phat bieu, | doi y kién P |
bieu, tham gia phat - abi v | lie phat biéu, trao
déng biw.  dong | Chobaihoe | trao doi ¥ lien  AuAR | g4 y kidn lien
; tai lop kién tai 16p | dén bai hoc




gop tai
16p hoce

gop cho bai
hoc tai 16p

quan den bai

hoc

5.2. Diéu kién du thi két thitc hoc phin

6. Ké hoach va ndi dung gidng day hoc phin

Déi véi hoc phin Iy thuyét

Sinh vién tham du 16p hoc tir 80% tdng sb tiét ciia hoc phan tré 1én. Néu sinh vién

véng quéa 20% tong s tiét ciia hoc phén sé& bi cim thi két thiic hoc phan.

Bang 6.1. Noi dung va ké hoach gidng day ciia hoc phin

Chuén Phwong
- . 5 | a3 ; ” : Hoat | Thanh
STT/| Chu de/Cac noi So6 | dau racua Lién phap R ) s F
% . A g £ ” dong ciia | phan
Tua | dung co ban theo tiét bai hoe/ | quan dén | giang day [ .
. 5 nguoi danh
n chwong, muc Lol chwong/ | CLO nao | dat chuan bl
o A hoe g1a
chu de dau ra
(27) (28) 29 | (2 (33) (34) 335 | (36)
Chl_l’:"ﬂg 1 otk | Trinh bay | CLOLL1 T.lfuyet | Nghién Al,
Triet h?c va vai tro duge vhn|CLOL.1.2 giang, phin fliu tai ” A2,
cia Triét hoc trong A : tich, giai | "¢ MEC | A3
s = dé co ban | cL01.1.3 ) giang,
doi song xa hoi ! " thich,  dét | thao Iua
: ; cua  triet 7 thao luan
1.1. Triét hoc va van . CLO3.I.1 | y4n dé goi | cac  tinh
. , hoc, phén . i
d& co ban cia triét T mg. huong va
tich vai tro cau hoi
hoc : v i
.; . cua trict glang
i 1.2. Triet hoc Mac - x  |hos Mg - vién dat
Lénin va vai tro cua B %3 ra.
; Lénin dodi
triet hoc Mac - Lénin i o
) ] Vo1 doi
doi véi dor song xa £ .
song  xa
hoéi o
01

Thao lugn chuong 1




Chuén Phwong
o A . Hoat | Thanh
STT/| Chu de/Cac ngi So | dauracua Lién phap R . 4
3 5 4 " 2 dong ciia | phan
Tui | dung co ban theo tiet bai hoe/ | quan dén | giing day . i
. - nguoi danh
n churong, muc {9 chwong/ | CLO nao | dat chuan L
a X A hoc gla
chu de daura
(27) (28) (29) (32) (33) (34) (35) (36)
Chwong 2 Gidi thich | CLO1.1.1 | Thuyet Nghién
Chii nghia duy vat khai niém | cL01.1.2 giang, phén ctlru tai
- , . P e ) ... | liéu, nghe
bién ching vat  chét, tich, giai| ..
! B ke 9 iy CLO1.1.3 - _ | g1ang,
2.1. Vat chat va y khai niém y thich, dét | thao luan
3 thire va van CLO3.1.1 | yén d& goi|cac tinh | Al
7 4 | dung. mo. hllong Vel A2,
cau hoi
ging A3
vién dit
ra.
Phan tich, , Nghién Al,
Chwong 2 - Cleneldl Thuyét ciru tai
. . ") giai  thich B . b, A2,
Chi nghia duy vat & CLO1.12 |&iang. phan | liéu, nghe e
bién chirng nil une BLO1LS tich, giai gﬁéng,l
o ) r = A y | t 4 ~
2.2. Phép bién ching Pheg bien thich, dat o i
e, . chiang duy | CLO3.1.1 o | tinh \
duy vat g i van dé ggi | huong va
3 g |YEFTR VAL - cau  hoi
dung. giang
vién dat
ra.
Chwong 2 Phan tich, | c101.1.1 Thuyét Nghién Al,
4 | Chinghia duy vat| 4 |gial thich CLOLL2 giang, phan | c{ru tai A2,
bién ching ndi  dung % |tich, giai | liéu, nghe | A3




Chuén Phwong
| | =y . : Hoat | Thanh
STT/| Cha dé/Cac noi So | daura cua Lién phap y . 5
A - & r £ i% dong cia | phan
Tua | dung co ban theo tiét bai hge/ | quan dén | giang day . ]
. » ngwoi danh
n chwong, muc L chwong/ | CLO nao | dat chuan u
o 3 hoc gia
chu de dau ra
(27) 28 29 | (32 (33) (34) 359 | 36
2.2. Phép bién chiing Phép bién | CLO1.1.3 |thich, dit | giang,
duy vat ching du vén d& goi | thao luan
e AY CLO3.1.1 | V& g o3 ok
vat va van mao. hubng va
dung. Céu hoi cau  hoi
Pép an giang
vién dat
ra.
Chwong 2 :
ORE 2 ) Phan tich, | CLOLL1 | Thuyét Al
Chi nghia duy vat : o "
3 ' gidi thich | CLO1.1.2 | giang, phan A2,
bién chirng s 4 o s
ndi un ich, iai
2.2. Phép bién chimg RO GLOLLE (| "M B
. Phép bién thich, dat
5 | duy vat 4 , CLO3.1.1 "
chimg duy van dé goi
vit va van ma.
dung.
Chuong 2 Phan tich, | CLOL.LT | Thuyét zgjliz? Al
Chii nghia duy vat giai thich | CLO1.1.2 | giang, phén | ligu, nghe | A2,
S e . ; ” ri ; . | thdo luan
2.2. Phép bién chuing Phép bién thich, dat| ", .
6 y 4 , CLO3.1.1 | , ., . |céc tinh
duy vat ching duy van d€ goi | huéng va
Thao luan chuong 2 vat va vén mao. cau  hoi
Bai kiém tra gitta ky dung. sang
vién dat

ra.




trong gial

Chuin Phuong ST
5 : ) 0a an
STT/| Chu dé/Cac noi S6 | diu ra cia Lién phap . 5
% ., ik g & £ o5 dong ctia | phan
Tua | dung co bin theo tiét bai hoe/ | quan dén | giing day . -
5 nguwoi an
n chwong, muc LT chwong/ | CLO nao | dat chuin E he
. s oc ia
chu de dau ra ) 5
(27) (28) (29) (32) (33) (34) (35) (36)
Trinh bay
ndi  dung
hoc thuyét
A hinh  thai
kinh t€ - xa Nghién
Cheomg:> héi. Phan , ciru tai
Chi nghia duy vat tich duogc CLOL1.1 Thuyet liéu, nghe
lich st vai tro cta | CLO1.1.2 | gidng, phan g}if{mgi n
A FO san xuat vat : .,. | thao luan
3.1: }.Ioc tl’luyet h11-r1h bt két CLO1.1.3 tich, giai cic tinh| Al
. thai kinh té - xa hi " cAu o | 10811 th,lch, ‘ dat hlnlong V| s
PTSX, vén dé goi|cdu  hoi 54
bién ching = i
gitta LLSX '
& QHSX
va vén
dung.
Chwong 3 Phén tich | CLOL.LIL | Thuyét Nghién
. g x quan hé - . | ciu tai
('Jhu Itghla duy vat hitn chilng CL.O1.1.2 %1ang, ph.aqul li_ff:u, nghe
lieh &iE , gita CSHT | CLO1.13 | tich.  gidl | giang, | Al
8 |3.1. Hoc thuyét hinh | 4 | & KTIT | 42, thich, ~dat | thdo luan| A2,
thai kinh té - xa hoi van  dung T | vn d& goi | toh | A3
moi quan iy El()l’lg L
he sid - cdu hoi
' giang




Chuén Phwong
o e | £ A " - 2 Hoat Thanh
STT/| Chu dé/Cac noi So | dauracua Lién phap r > 4
. : o - dong cita | phin
Tua | dung co ban theo tiet bai hoe/ | quan dén | gidng day . ]
. 2 nguwoi danh
n chwong, muc LT chwong/ | CLO nao | dat chuan |
. oy 3, hoc gia
chi dé dau ra
(27) (28) (29) (32) (33) (34) (35) (36)
doan hién vién dét
nay. ra.
Trinh bay | CLO1.1.1 | Thuyét Nghién | Al,
Chu’o’ng3 d dinh . i e
. . ugc  din CLOL.1.2 giang, phén | cuu tal A2,
Chi nghia duy vat nghia giai o - | i e | A3
lich it cdp  cua|CLOIL.L3 ;C h g(;al e B
) g thich, it | glang,
3.2. Giai cap va dén Lénin, CLOALT | i ai g 9 . )
i . ) % | van dé goi | thao luén
toc phdn  tich ] o
9 4 dic trung mao. cacr tinh
glai Cép, hu(")ng va
van dung CE_‘? fL
van dé giai glang
cép hién vién dat
Ly ra.
p Nghién Al,
o — Trinh bay | CLOLL1 | THUyeL | oay ta Al
O iang, phan | 1ié i
Chii nghia duy vit duge  ndi | oy 1o | A0S phan | licu, nghe ) g
kot dung van tich, giai | 81408,
lich sw 43 nha | CLO1.1.3 ik, &t thao ludn
3.3. Nha nuéc va nuée  Va| o131 | :i} " | céc tinh
¢ AL van deé goi 5 5
10 | cdch mang xa hoi 4 cach mang . = hilong Va’
xd hoi, mo. cau hoi
' giang
van dung vién dat
giai  thich ra.
dac trung
cla nha




Chuin Phwong Hoat Thinh
5 n . 02 an
STT/| Chu de/Cac noi So | dau racia Li¢n phap o i 5
A " o %5 £ g dong cia | phan
Tua | dung co ban theo tiet bai hoe/ | quan dén | gidng day .. ik
. nguoi an
n chwong, muc [t & chwong/ | CLO nao | dat chuén ﬁ o
: 3 oc ia
chu dé daura ) .
(27) (28) (29) (32) (33) (34) (35) (36)
nudc ta va
lién hé.
| 1 . . Nghién
Chwong 3 Chu Trinh baAy CLO1.1.1 ey
hi At lich duge 1ol Thuyét i
nghia duy vat lic dungthte CLO1.1.2 uye 11_@}1, nghe
s\ e B giang, phan | 81418,
. xd hoi, ket | CLOLL3 | oy | thdo ludn
3.4. Y thirc x8 hoi cAu va phan tich, giai| 4. 4nh Al
i : tich vai tro | CLO3.1.1 | thich, ~ ddt | hubng va AZD
cua y thuce vAn dé goi | cau hoi [
X hoi i gidng =8
| vién dat
van dung -
lién hé
Chwong 3 CLO1.1.1 | Thuyét Nghién
L Chii nghia duy vat CLO1.1.2 giang, phén iléi t%rlll i
lich sit gl o tich,  gidi | o &
3.5. Triét hoc vé con Trinh bay, "7 | thich, thao luén
ngudi phan tich, |CLO32.1 |pe  théng |cdc tinh| Al
12 | Thdo lugn chuwong3 | 3 |thé hien, | CLOLL1 |ndi  dung zgsng h‘:i A2,
On tap van dung CLO1.12 hoc phﬁn va giang A3
giai  dap | vién dat
CLO1.1.3 e
nhitng cau [~
CLO3.L1 | 114 casinh | Sinh vién
vién. on tap.




Chuin Phwong ‘
’ ” , . - ) Hoat Thanh
STT/| Cha de/Cac ndi So | dauracua Lién phap o . 3
5 4 s £ i dong cia | phin
Tua | dung co ban theo tiet bai hoe/ | quan dén | giing day .. ]
. 5 nguoi danh
n chwong, muc LT chwong/ | CLO nao | dat chuan »
5 g hoc gia
chi de dau ra
(27) (28) (29) (32) (33) (34) (35) (36)
i | Thi trac
- Céu hoi n
Thi két thuc o nghiém
Dép an -
trén may.
7. Hoc liéu
Bing 7.1. Sach, giao trinh, tai liéu tham khao
’ o B SR, NXB, tén tap
Ak e ool Nam Tén sach, giao trinh,
TT Tén tac gia e =0 i chi/
XB tén bai bao, vin ban .
noi ban hanh
(37) (38) (39) (40)
I | Gido trinh chinh
L . Gi4o trinh Triét hoc Mac - Lénin. | NXB Chinh tr
B6 Giao duc va Pao | 2021 . ; 5
1 ; (Danh cho béac dai hoc khong | Quoc gia Su that,
a0
' chuyén 1y luén chinh tri) Ha noi.
1I. | Sidch, gido trinh tham khdo
- " Gi4o trinh Triét hoc Méc - Lénin. , J
Bo Gido duc va Dao ’ ) . | NXB Dai hoc Su
(Dung trong dao tao thac s§, tién |
I tao 2014 ; . . " pham Ha No6i, Ha
sy cac nganh KHXN va NV khong Nbi
; Ol
chuyén nganh Triét hoc) ¢
Nhitng nguyén Iy co ban cia cha
. AeS TRl I NXB  Chinh tri
B6 Gido duc va Dao nghia Méc -Lénin (Danh cho sinh Quéc g
; ; udc gia.
2 ta0. 2010 | vién dai hoc, cao ding khéi khong &
chuyén nganh Mac - Lénin, tu
tuong HO6 Chi Minh
3 Héi dong Trung S Gido trinh triét hoc Mic-Lénin | NXB Chinh tri
uong (T4i ban c¢6 stra chita) Quéc gia, Ha noi.




Bang 7.2. Danh muc dia chi website dé tham khao khi hoc hoc phin

. s : Ngay cap
TT No6i dung tham khao Link trang web .
nhat
_ Nghién ctru Triét hoc ,
1 . http://philosophy.vass.gov.vn/ 12/04/2022
- Thu vién
Céc bai nghién ctru chuyén L
2 A o http://lyluanchinhtri.vn/ 12/04/2022
siu theo chu dé Triét hoc
Céc bai nghién ciru chuyén _
3 A I http://tapchikhxh.vass.gov.vn/
sdu theo chu dé Triét hoc 12/04/2022
- Thong tin nghién ctru
Khoa hoc x& hoi & nhan https://vass.gov.vn/Pages/Index.asp
4 ) 12/04/2022
van, X
- Khoa hoc giao duc
- Lich st Bién nién Pang | https://tulieuvankien.dangcongsan.
5 | Cong san Viét Nam vn/van-kien-tu-lieu-ve-dang/van- 12/04/2022
- Vin kién Pang toan tap kien-dang-toan-tap
- Thoéng tin 1y luan
- Su kién, binh luan
6 |- Cac bai nghién ciu https://www.tapchicongsan.org.vn/ 12/04/2022

chuyén sau theo chu de

Triét hoc
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TRUONG PAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Déc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh: Quan tri kinh doanh

1. Théng tin chung vé hoe phin (HP)
Bang 1.1. Thong tin chung vé hoc phén

1.1. Tén hoc phan Kinh té chinh tri Mac - Lénin
1.2. Ma HP DC10102
1.3. Loai hoc ph?m: Bit budc
1.4. S6 tin chi 02
1.5. Phan bo thoi gian
- Ly thuyet 02 tin chi, 30 tiét
J 0 tiét
- Thue hanh (PA/BTL/TL/TN/TH)
- Thyec tap, tham quan 0 tin chi, 0 tiét
- Ty hoc 60 gid
1.6. Vi tri hoc phan Hoc ky thtr 2/8
1.7. Piéu kién tham gia hoc phin
HP hoc truge Triét hoc Méc-Lénin
1.8. Khoa quan ly Phong Dao tao & Cong tac sinh vién
1.9. Giang vién gidng day ThS. Huynh Thi Luat

2. Mb ta hoc phan

Kinh t& chinh tri Méc - Lénin 1a hoc phin bit bude thude khdi kién thirc co ban
clia cac nganh dao tao trinh d§ dai hoc.
Hoc phin ¢6 6 chuong, bao gdm hé thong tri thire vé hang hoéa, thi truong, gid tri thing
du, canh tranh va doc quyén trong nén kinh € thi truong, vé kinh thé thi truong dinh
huéng XHCN va cac quan hé loi ich kinh té, vé cong nghiép hoa, hién dai hoa va hoi
nhép kinh t& quéc té clia Viét Nam.

3. Muc tiéu hoc phén

Trang bi cho sinh vién nhitng ndi dung co ban cua kinh té thi truong va kinh té thi
truong dinh hudng xd hoéi chu nghia, cac quan hé loi ich kinh té & Viét Nam, ndi dung
cong nghiép hoa, hién dai hoa va hoi nhap kinh té quéc té & Viét Nam. Qud trinh van



dung quy ludt kinh t€ khach quan vao dudng 16i phat trién kinh t& & Viét Nam hién nay.
Sinh vién c6 thai d6 tich cuc, ning dong, sang tao, tu chl trong cong viée, tur hoc tap va
bao vé dudng 16i cia Pang.
4. Chuin diu ra hoc phin

Bing 4.1. Chuin dAu ra ciia hoc phén

Ky hiéu X (e R 45
CPR HP M5 ti ndi dung chuin dau ra CLOs PLOs

Trinh bay duge khai niém, pham tri, ndi dung va lich st hinh
CLOL1.1.1 | thanh kinh t& chinh tr} Mac - Lénin, co s 1y ludn cta cac mdi | PLO1.1
quan h¢ kinh té trong nén kinh té thi truong.

Phan tich dugc ly luén cua V.I Lénin vé doc quyén va doc
CLO1.1.2 quyen nh& nudc trong nén kinh té thi truong TBCN, bdi canh | PLO1.1
nén kinh té thé gioi dang c6 nhimng dic trung moi.

Phén tich nhing kién thirc co ban vé nén kinh té thi truong dinh
huéng XHCN & Viét Nam, cdc quan hé loi ich, tinh tat yéu PLOI1
khéch quan, ndi dung cua qua trinh cong nghiép hoéa - hién dai '
héa va hoi nhép kinh té quoc té & Viét Nam.

CLO1.1.3

C6 thai d¢ tich cuc, ning d6ng, sang tao va tu chu trong cong
CLO3.1.1 | viée, tu hoc, tu tim hiéu tai liéu va tw chiu trach nhiém vé két | PLO3.1

qua cong viéc ctia ban thén.

5. Panh gia hoc phin
5.1. Phwong phdp, cong cu kiém tra-ddnh gid két qua hoc tdp ciia nguoi hoc
Bang 5.1. Phwong phip, cong cu kiém tra - d4anh gi4 két qua hoc tap cia sinh vién

3 Trong s6 | LAy dit
Chuin | ¢img CLO | liéu do

hg?la(;l;nh s?;i?;ngh Phwong | Congcu dau " trong lwdng
P e - phap | danhgis | hoePhdn | thanh | mirc dd
£ g phan dat
d4nh gia | PLO/PI
Rubric
=Chuyen. | GiOEH | pig 1 f | 50%
can chuyén
Al: Danh can
o 3 L
gia clamyen 10% ‘ Rubric
S - banh gid | danh gia

nhn thie, | haids | CLO3.11 | 50%
théi 46 '




CLO1.1.1 30%
A2: Pianh 30% Bai kiém | Céu hoi - CLOL 12 0%
gia gira ky ° |tragitaky | Péapan o
CL.O1.1.3 50%
Cauhoi | CLOI1.1.1 30%
Bai thi trac 7
A3: Bai thi 60% | ubiky | nehiém CLol.ld | Mok
cudi ky Bipdn | CLOLLS | 509
Rubric 1. Pdnh gid chuyén cin
Tiéu Thang diém danh gia
chi
dg&“ 0 I 2 3 i | 5|6 |7 |8 |9 | 10
Tile 16,1% | 14,1% | 12,1% | 10,1% | 8,1% | 6,1% | 4,1% | 2,1% | 0,1% Khon
ving | >20% | dén | dén | o | dén | dén | dén | dén | dén dén | 0%
20% | 16% | 14% | 12% | 10% | 8% | 6% | 4% | 2% £
Rubric 2. Ddnh gid nhdn thirc va thdi do
Tiéu chi |Trong Thang diém danh gia
danh gia | SO 0-3.9 4,0-5.4 5,5-6,9 7,0-8,4 8,5-10
Thue .. o, | Dat dén ;| Dat dén . .
Ll Dudi  40% | sso. ppiem | DA 980 | gso npjgm | Thuc hién day
hitm nhiém vu - | ° 70% - Tuy G o Tl da céc nhiém
em | 000 | Tay  thuse | T "W | thuse chdt | v o ¥ | vu- Tay thude
vu gidng 7 i thudgc chat | thudc chat | hat luon
vién yéu ot leqng lugng thuc Imigig Tigm luong thuc | thuc hién .
Y thuc hién wong e | pian i T L
cau hién hién
tﬁf}tlrlsgl 30% Néu nghiém tac trong gid hoc, danh gia dat didm 10; c4c trudong hop vi
oty hocg ® | pham, giang vién ciin cir mirc d6 cu thé dé danh gia theo thang diém
‘ Khéng tham " by o
Tham gia hodic rit | Hiém khi | Thinh Tholng | T gl Tl
gia qua 5 : : 5 xuyen phat | cuc cdc hoat
: hiém khi | tham  gia | thoang % e
phat . - .7 .| biéu va | déng tai lop:
‘2 tham gia | phat bicu, | tham gia s g
biéu, 40% : .3 : ; 3 3 trao dbi vy | phét biéu, trao
) phat  bieu, | dong gbp | phat bieu, | | .z - By o Lk
dong X . 52 z.. o | kien  lién | d6i y kién lién
op tai déng gop | chobaihoc | trao 01y uan dén | quan dén bai
£OP 1% cho bai hoc | tai 16p kién tai lop | I q
16p hoc tai T bai hoc hoc

5.2. Pidu kién di thi két thiic hoc phin

DPéi véi hoc phin Iy thuyét

Sinh vién tham du 16p hoc tir 80% tong s6 tiét clia hoc phan trd 1én.
ving qua 20% tong s tiét ctia hoc phén s& bi cim thi két thuc hoc phan.

6. Ké hoach va ndi dung giang day hoc phén

Néu sinh vién




Bang 6.1. Noi dung va ké hoach gidng day ciia hoc phan

Phwo
Z_ R ng
Ch da
Sk phép | Hoat | Thanh
. x ra ciia bai Lién 1 | 5
Ty | Chil d&/Céc ndi dung | SO boo/ | quanat | BR08 dimgcia ) phan
| coban theo chuong, | " chyomg/ch | CLO nao iy | g et
Tuan muc . A dat hoc gia
v u de 2
chuan
diura
LT
(27) (28) (29) (30) (31) (32) (33) (34)
A \ + 9 o
Chuong 1. Doi Trinh  bay | o[ 01.1.1 | Thuyét Sﬂli?
twong, phwong pha su hinh i ;
R i "lcLot12 |82 | liéu, nghe
nghién ciru va chu’? thanh  va phén giang,
ning cia kinh te phat  trién CLO1.1.3 | tich, thao luan
chinh trj Mac - Lénin cia kinh t& | cLo3.1.1 | &4 ;éC; tinh
o 4 : : i uong va
1.1. Khai quat su hinh chinh  tr1 I P gh\é’)i
thanh va phat trién cia Mac-Lénin giang
kinh té chinh tri Méc- phan tich, vién  dit
K o . . ra.
Lénin chic néng
1.2. DPéi tuong va cla kinh té
phuong phép nghién chinh  tri
clru cua kinh t€ chinh Méc-Lénin.
: tri Mac -Lénin
1.3. Chuc ning cua &
kinh té chinh tri Mac-
Lénin
Chuong 2. Hang hoa,
thi truong va vai tro
cua cae chi the tham
gia thi trudng Giai  thich
2.1. Ly luan cia Cac dugc  khéi
méc vé san xudt hang niém hang
hoéa va hang héa heg, s
£ xuat hang
hda, vai trd
cla sén
xuit hang

hoa.




Phuo
2 ok ng
Chuan d
ufin au - phap Hoat Thanh
] Sé ra cua bai Lién o) a5 . ha
g/ | Chil dé/Céc ndi dung tigt hoc/ quan dén g(ll*;“g (;ﬂgw ;1113 gézﬁ
.| cobin theo chuong, chwong/ch | CLO nao w g -
Tuan e i de dat hoc gia
. chuén
diu ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
phan  tich | CLOLL1 | THWY°L) Nghien |,
Chuong 2. Hang hoa, thi  trudng | c1o1.1.2 glang, clru tai ’
thi truong va vai tro " e phén liéu, nghe A2,
ciia cac chi thé tham V? 0 CLO1.1.3 | tich, giang,
gia thi trudng te thi giai thao luin| A3
2.2. Thi trudng va nén truong, van | CLO3-L1 | thich, ;huo*ng L
kinh t thi truong i vl o L
2.3. Vai tro ciia mot Bt ek i e
2 | sb chu thé chinh tham | 4 |cha  thé g0l
gia thi truong chinh tham e
Thao ludn nhom, noi gia thi
dung chieong 1,2 trudng.
Chudn  bi
ndi  dung
thao ludn
Chwong 3. Gid tri Trinh bay | CLOLLL |y gy ?fl‘;z?
thing du trong nén dugc Ly |CLOL1.2 | giang, | igy, nghe
kinh té thi truong ludn cia C. | o113 | Phan | giang,
3.1. Ly luan cia C. Mdc vé gia tich, | thdo luén
m g gl 1L : | CLO3AA i1 | cac  tinh | Al
Méc vé gid tri thang tri  thing g hud \
3 4 thich, Hong Vi A2
du du, P cdu  hoi ’
3.2. Tich lu¥ tu ban phan tich (. .y | gléng A3
tich luy tu vanfie vién  dat
béan, van g?i ra.
dung tich e
luy tr ban

trong  giai




Phwo
2 2 ng
Ch d
uim au i phap Hoat Thanh
. = ra cua bai Lién s y. ) hi
ST/ | Chi d&/Cc ndi dung | SO hoo! | qumnaly | S00g | dingela phin
N co ban theo chu'crng, tiet Chll'O’llg/Ch CLO nao day nguwol dan,h
Tuan muc o dat hoe gid
U u de %
chuan
diu ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
doan hién
nay.
Trinh  bdy | cLo1.1.1 | Thuyét | Nghién Al,
Chwong 3. Gia tri cac  hinh giang, |cuutai
. B . ; i | CLOL12 hi liéu, nghe Ald,
thing du trong nén thuc  biéu phan sidng
kinh té thi truong hién cua gid CLOL.1.3 t]_ch’ thao ludn Al
3.3. Cac hinh thic trj thang du | CLO3.1.1 | 8% |cdc tinh
g T —_— A thich. | huéng va
biéu hién cua gia ftri trong nén dit éin  hii
thing du trong nén kinh té thi vin dé | giang
4 kinh té thi trudng 4 | truong goi vién dat
Thao ludn ndi dung phén tich, ma, e
chirong 3 vin dung, llllen hé
lien hé cho e
sinh  vién UL,
nim ra.
Chuan  bi
ndi  dung
thao ludn,
Chwong 4. Canh Phan  tich £ %
g F e TR e R
tranh va ddc quyén dquat . sl nha: Nghi
trong nén kinh & thi gitta canh | CLO1.1.2 phéan el pel i
> . tranh  va , liéu, nghe
tr“’o’ng . CLO] : 1 .3 tlchj giéng A 1 s
5 gt déc quyén s g3
5 4.1. Quan hé gilta| , - | cLos1.1 gl’ th’ao Ilfe_m A2,
canh tranh va doc trong  ncn thich, |cdc tinh
s . iwih t8 thi 5 hudng va
quyén trong nén kinh kinh t€ thi dat |0y ghV?. A3
: vén @& [cdu  hoi
té thi truong g, 1 . giang
4.2. Dbdc quyén va béc  quyén g_, vién dat
7] . thé  hién, ma. |
6c quyén nha nud i ihé




Phwo
£ i ng
h
* uz:n d?fl . phap Hoat Thanh
) i ra cia bai Lién o " 4 5
STT/ | Chii d&/Céc ndi dung | 50 hoo! | quan gén | B398 | G0nacha ) phin
. | co ban theo chuong, et chwong/ch | CLO nao Ml e darch
Tuan — s dat hoe gia
! u deé z
chuan
dau ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
trong nén kinh té thi nao, lién hé.
trudng
Nghién &l
Chuwong 4. Canh Trinh  bay | CLO1.1.1 | Cau clu tai 5
tranh va doc quyén va phén tich hoi licu, nghe | A2,
2 .. z . R i CLOl.l.z kiém gléng’
trong nén kinh té thi biéu  hién hae lua A3
. " | cLO1.1.3 |tra va|!hac fuah
truong moi cua déip dn cac tinh
4.3. Biéu hién méi ctia doc quyén | CLO3.1.1 hudng va
N A - " x cdu hoi
doc quyén va doc va doc s
3 ; giang
quyén nha nudc trong quyén nha vién dit
diéu kién ngay nay, nude trong ra. Lam
6 vai tro lich su cua| , didu  kién bai klefn
tra giia
CNTB ngay nay. ky.
Thao ludn chiong 4 Hé thong
Kiém tra gitra ky cau hoi thao
luén. Chuan
bi ndi dung
kiém  tra
gifia ky.
Chwong 5 Kinh té thi Trinh  bay CLO1.1.1 | Thuyét | Nghién
truong dinh hwéng ndi  dung tinh. | clu tai Al,
3 < 3 A . | CLO1.1.2 K ’ liéu. nehe
7 XHCN va cac quan | , kinh té thi phan s g A2
hé loi ich kinh té & trudng dinh | CLO1.13 |tich, |E4%&
. thao luén A3
Viét Nam huéng x| cp03.1.1 giai chy inl
51. Kinh t& thi hdi  chi thich, | huéng va




Phuo
Chuén dAu e
uq . o phap Hoat Thanh
} = ra ciia bai Lién 3 i ; X
STT/ | Chit 3&/Cac ndi dung BD hoe! | quan dbn | T8 dong cita | phan
; cobin theo chwong, | 1€t chwong/ch | CLO nao day nSi dany
Tuan muc i de daf hoc gia
chuin
diura
LT
(27) (28) (29) (30) (31) (32) 33) (34)
trudmg dinh huong xa nghia o dat cdu  hoi
hoi chu nghia & Viét Viét Nam. vén d& | gidng
2 i oi vién dat
Nam Thé  hién E¢ b
52. Hoan thién thé cac quan hé s
ché kinh té thi trudng loi ich nhu
dinh hudéng x4 hdi chu thé nio.
nghia ¢ Viét Nam Céu hoi
5.3. Céac quan hé lgi thao  ludn
ich kinh té & Viét Nam chuong.
Thao lugn chuong 5
Chwong 6. Cong Er}nh bay | CLOL.1.1 | Thuyét | Nghién Al
nghiép hoa, hi¢n dai 8 . | cLplaz |BMGE | Gtoda :
< w3 hai nhap kinh nghiép hoa, . phén liéu, nghe A2,
v b g hién dai hod | cLO1.1.3 |tich, | sidng,
té quoc té cia Viét Viét Nam, giai thao ludn A3
CLO3.1.1 | thich, |cdc tinh
i | phan tich dat Euéng Sa
6.1. Cong nghiép hoa, Hoi  nhdp A A8 gy WS
3 hi¢n dai hod Viét| , kin}l ' te goi giang
Nam. quoc te dem mo. vién dat
lai loi ich ra.

6.2. Hoi nhap kinh &
qudc té cia Viét Nam
- H& théng lai kién
thirc mdn hoc.

- Théo ludn tong ket
hoc phan

cho  Viét
Nam, vén
dung  hoi
nhap kinh
té qubc té
dé phat

trién.




Phuo
X A ng
h d
= “Ef" au = phap Hoat Thanh
. % ra cia bai Lién 2 5 , A
sTT/ | Chit d&/Céc ndi dung S? hoe/ quan dén g(liang dong ?l-la gl}aﬁ
i co ban theo chwong, e chwong/ch | CLO nio ay nguol 3.11’
Tuan muc i dé daf hoc gia
chuan
diu ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
Chuén bi hé
thong céu
héi  hudng
din  sinh
vién on tép.

7. Hoc liéu
Bang 7.1. Sach, gido trinh, tai liéu tham khao
NXB, tén t
f Nam Tén sach, gido trinh, i e-n W
TT Tén tac gia . G AL G ¢hi/ noi ban
XB tén bai bao, vin ban .
hanh
(37) (38) 39) (40)

I. Gido trinh chinh

h5 Gido due va B0 | 2021 1(\}/11?0 trinnh.kmg‘fh"h;“hb'jn NXB Chinh tri
& Gido duc va Dao dc - Lénin (Danh cho bac Quéc gia, Su that,

: tao Pai hoc - Khong chuyén Ly | Ha noi.
luén chinh tri).
I1. Sach, gido trinh tham Khio
B Gido duc va Dao Gido trinh Kinh té chinh trj | Nxb  Chinh  tri
1 fao 2001 | Méc Lénin vé thoi ky qua do | quoc gia, Ha Noi.
1én CNXH ¢ Viét Nam.

B6 Gido duc va Dao ) , _
Gido trinh kinh té chinh trj | Nxb Chinh  tr1

tao ;
: 2004 | 3 - LB, Quéc gia, S that.

Cuong linh xdy dung dat
nﬂu‘c’;c trong thoi ky _qué fiC.' Nxb Chinh tri
K 2011 | 1én chu nghia xa hoi & Viét Quéc 4 Ry AL

Nam (b6 sung va phat trién), gla SU T
Vian kién Dai hoi dai biéu

Dang Cong san Viét
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n
) E-OE Niam Tén sach, gido trinh, NX,B’ e.n tap
TT Tén tac gia i S S chi/ noi ban
XB tén bai bao, van ban .
hanh
(37) (38) (39) (40)
toan quéc lan thi XL
61 ddong Trung| 2013 | Gido trinh Kinh té chinh tri | NXB Chinh tri
4 | uong hoc Méc-Lénin (T4i ban c6 | Quic gia Su thit,
stra chira) Ha néi.
Péang Cong san Viét | 2017 | Nghi quyét s 11 — NQ/TW | Nxb  Chinh tri
Nam ngay 03/6/2017 ve “Hoan Qudc gia Su that.
5 thién thé ché kinh t& thi
trudng dinh hudng xi hoi
chii nghia”
Pang Cong san Viét | 2021 | Van kién Dai héi Dai biéu | Nxb Chinh tri
6 Nam toan quéc lan thir XII1. Qudc gia Sy that.

KT. TRUONG KHOA
PHO TRUONG KHOA
(Ky va ghi rd ho tén)

el
qmifr Tﬁx (]TI:]

Binh Dinh, ngay 40 thang U& ndm 2024
GIANG VIEN

(Ky va ghi ro ho tén)

I

ThS. Huynh Thi Lujt

by



TRUONG PAI HQC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Poc lap — Tu do — Hanh phiic

PE. CUONG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Nganh: Quan tri kinh doanh

1. Théng tin chung vé hoc phan (HP)
Bing 1.1. Thong tin chung vé hoc phén

1.1.Tén hoc phin Chti nghia xa hi khoa hoc
1.2.Ma HP DC10103

1.3. Loai hoc phén: Bit budc

1.4.S6 tin chi 02

1.5. Phan b6 thoi gian

- Ly thuyét 02 tin chi, 30 tiét

0 tin chi, 0 tiét
- Thuc hanh (PA/BTL/TL/TN/TH)

- Thuec tdp, tham quan 0 tin chi, 0 tiét

- Tu hoc 60 gio

1.6. Vi tri hoc phan Hoc ky thir 3/8

1.7. Piéu kién tham gia hoc phfm

HP hoc trudc Kinh té chinh tri Mac-Lénin.

1.8. Khoa quén ly Phong Pao tao & Cong tac sinh vién
1.9. Giang vién giang day TS. Lé Thi Vuong Hanh

2. Mé ta hoc phin

Hoc phan Chu nghia x4 hdi khoa hoc giup cho sinh vién c6 kién thirc co ban vé qué
trinh hinh thanh, phat trién ctia chi nghia xa hoi khoa hoc; vé sit ménh lich st cta giai clp
¢ong nhan, chu nghia xa hoi va thoi ky qué 4o 1én Chui nghia xa hoi, Nha nude x3 hdi chu
nghia; co cau xa hoi - giai cap va lién minh giai chp, tang 16p trong thoi k¥ qué do 1én Chi
nghia x& hoi; nhing vén dé dén toc va tén gido, van dé gia dinh trong thoi ky qua do 1én

chu nghia x4 hoi.



3. Muc tiéu hoc phin
Trang bi cho sinh vién kién thirc co ban ctia chii nghia Mac - Lénin vé 1y ludn giai
cAp cong nhén, vé chu nghia xa hoi, dén tdc va ton giao, vé gia dinh trong thdi ky qua do
1én CNXH. Pang ta d vén dung sing tao nhiing van dé nay vao didu kién cu thé & Viét
Nam. Sinh vién ¢6 niém tin vao ché d6 XHCN tin vao duong 161 ctia Pang Cong san Viét

Nam.
4. Chuin diu ra hoc phin
Bang 4.1. Chuin du ra ciia hoc phin
Ky hiéu e ool 2 e
Mo ti ndi dung chuan dau ra CLOs PLOs
CDR HP
Trinh bay duoc co s, qud trinh hinh thanh va phat trién tu tuong HO
CLO1.1.1 | Chi Minh; cudc doi su nghiép cidch mang cao ca, vi dai cla Hb Chi | PLO1.1
Minh gén véi thyc tién cach mang Viét Nam qua céc thoi ky lich str.
Trinh bay duge nhimg ndi dung co ban trong tu tuong H& Chi Minh;
CLO1.1.2 | ban chét khoa hoc cach mang, tinh hé théng, toan dién trong tu tuéng | PLO1.1
Hé Chi Minh v& cach mang Viét Nam.
Phan tich duoc vai tro cua Ho6 Chi Minh trong viée vén dung va phat
trién sang tao chii nghia Mac - Lénin, ké thira nhitng gia tri truyén
CLO1,1.3 P e 8 B A el PLOT.S
théng t6t dep cia dan toc, tinh hoa van hoa clia nhén loai de xéy dung
duong 16i, chién luoc phu hop va sang tao.
C6 thai d tich cuc, ning dong, sdng tao va tw chii trong cong viée tu
CLO3.1.1 . gt Il SE e ooy M e PLO3.1
chiu trach nhiém vé két qua cdng viéc ctia ban than.

5. Panh gia hoc phan
5.1. Phwong phdp, cong cu kiém tra-dinh gid két qua hoc tdp ciia nguoi hoc
Bang 5.1. Phwong phap, cong cu Kkiém tra - danh gia két qua hoc tip cla sinh vién

Trong sb Lay dir
. Chuén diu | timg CLO | li¢udo
Thanh i 3 .
o Trong so Phwong Cong cu ra hoc trong lwromg
phan danh | _ - . ; - x . i
.. danh gia phap danh gia phin thanh mirc do
ia 5
& phin dinh |  dat
gia PLO/PI
Al: Panh Rubric danh
gia chuyén 10% | -Chuyéncan | gidchuyén | CLO3.1.1 50%
cin can




-Panh gida | Rubric danh
nhén thuc, gia thai do CLO3.1.1 30%
thai do
a1 d cLO.1.1 30%
A2: Panh Bai kiém tra | C4u hoi - Pap
o 30% e . CLO1.1.2 20%
ia gilra ita an
HLIREN gt CLOL13 | 50%
. . | Cauhsitrdc | CLOLLI 30%
— Bai thi cud1 2
A3: Bai thi 60% " nghiém CLO1.1.2 20%
cudi ky . Pépan | CLOLL3 50%
Rubric 1. Pdnh gid chuyén cin
Tiéu Thang diém dénh gia
chi
B | g 1 2 3 4 | 5 | 6| 7] 819 10
gia
- 16,1% | 14,1% | 12,1% | 10,1% | 8,1% | 6,1% | 4,1% | 2,1% 0,1% "
11le " . 2 ; : y : : : Khong
véng >20% | dén dén den dén | dén | dén | dén | dén | dén vin
20% | 16% | 14% | 12% | 10% | 8% | 6% | 4% | 2% .
Rubric 2. Panh gid nhin thirc va thdi do
Tiéuchi |Trong Thang diém danh gia
danh gia | SO 0-39 4,0-5,4 5,5-69 7,0-8,4 8,5-10
Thue ,, | bat  dén . | Pat dén =1 .
hién DL}?’I 0% 55% nhiém Baﬂt dfm 85% nhiém Tpuc,huen ;an
riliEn phiém ve - | o Ty 70% - Tay | ="y di cac nhiém
e 13006 | Tuy  thuoe | V. L9 | thude chét | - 2 | vu- Ty thube
vu giang X : thudc chat thuéc chat | chat luon
Xl chat  luong lugng thuc . luong
vién yéu i 1l luong thuc hién lwrong thuc | thyc hién
cau ' . hién ' hién
Nghwm o Néu nghiém ttc trong gi¢ hoc, dénh gia dat diém 10; cac truong hop vi
tac trong | 30% = e s P lFng SR 1 2F ax = SR
i b pham, giang vién can ca muc do cu thé dé danh gia theo thang dieém
Tham Khong tham | yric0  hi | Thinh Ty | R T
gia qua gia hodc rat . . 2 .. | cuc cac hoat
: £ . | tham  gia | thoang xuyén phat | .. ey
phat hiem khi 3 1 : " dong tai lop:
-2 " ; ., | phat biéu, | tham gia | biéuvatrao oo ok
biéu, |40% | tham gia phat . . : F 2. . 1.4 | phat biéu, trao
. o2 . dong gop | phat biéu, | doi y kifn | Gz iz ia
dong bicu, dong - 2. o | 1ea do6i vy kién lién
S : © | cho bai hoc | trao d6i y | lién quan . »
gop tal gop cho bai | .4 iortad 160 | P iy | TED OSE b
16p hoc hoc tai l6p o Bt oe ; hoc

5.2. Diéu kién du thi két thiic hoc phin
Déi véi hoc phin Iy thuyét

g



Sinh vién tham du 16p hoc tir 80% téng sb tiét ctia hoc phan trd 1én. Néu sinh vién
véng qua 20% tng sb tiét ctia hoc phén s& bi cim thi két thuc hoc phan.
6. Ké hoach va nji dung giang day hoc phin
Bang 6.1. N§i dung va ké hoach giang day ciia hoc phan

Chuin diu Phuon | g oat | Than
| raciabai| Lien | P"P | dong | n
sTT/ | Chi dé/Céc ndi fft hoe/ | quandén | B8 | ciia | phin
o, | e A ey | chuwong/eh | CLOmao | “ 7 2*" | ngudi | dinh
chwong, muc o dé ks hoc gia
diu ra
LT
(27) (28) (29) (30) (31) (32) 33) | 349
Chuong 1 Nhip Trinh bay | CLO1.1.1 | Thuyét | Nghién | Al,
moén Chu nghia xa duge sura | CLOIL.1.2 | giang, coutai | A2,
hdi khoa hoc doi va cac | CLO1.1.3 | phén liéu, A3
1.1. Su ra doi cua giai doan | CLO3.1.1 | tich, nghe
CNXH khoa hoc phat  trién gidi giang,
1.2. Cac giai doan co ban cua thich, thao
phat trién co ban cua CNXH. dit van | luan
CNXH khoa hoc 4 dé goi | cac
13. D& tuong, ma., tinh
, | phuong phap va y hudng
nghia cua  viéc va céu
nghién ciu CNXH héi
khoa hoc glang
Chuong 2 vién
S@r ménh lich sir cia dat ra.
giai cAp cong nhan
1.1. Quan diém co Trinh bay
ban cua Chu nghia duoc quan
Méc - Lénin vé giai diém  co
cAp cong nhan va st ban cua




Phuon

Chuén diu , Hoat | Than
| raciapai| Lien |5 PHAP | o |
STT/ Chi d¢/ Cfic ndi fft hoc/ quan dén dgla];ét cua phi;in
-0 dung co ban theo . chmmg/ch CLO nao j:lyu % n nguoi | danh
chwong, muc i dé X hoc gia
dau ra
LT
(27) (28) (29) (30) (31) (32) 33 | (34)
ménh lich st cia giai Chu nghia
cap cong nhan Mic -
Lénin  vé
giai cap
cong nhan,
phan tich
dugce sur
ménh lich
str cua giai
cip cong
nhan.
Chwong 2 lien hé vai | CLOL.L.1 | Thuyét Nghién | Al
Sir ménh lich st ciia trd cita giai | CLOL1L2 | gidng, | couai | A2,
giai ciAp cong nhin cip cong | CLOLL3 | phan lidu, A3
1.2. Giai cAp cong nhan Viét | CLO3.1.1 | tich, nghe
nhian wva viéc thuc Nam  hién giai giang,
hién st ménh lich st - thich, | thao
2 |cia giai cAp cong| 4 dat vén | Jugn
nhan hién nay dé  goi| cac
1.3. Str ménh lich sir mo. tinh
clia giai cap cong hudng
nhén Viét Nam va cau
Thao lugn chuwong hot
1,2 giang




Phwon

Chuin dau ] Hoat | Than
7 b\ 3 L-A g phap d'\ h
oo Sy g§ | racuabai ién g ong )
sTr/ | Chi dé/Cicnoi e hoc/ quan dén Faliffon ciia | phan
2 1€
. dung co ban theo chuwong/ch | CLO nao ch}; z | ngwoi | danh
uan chuwong, muc i ad 5 an hoc gia
dau ra
LT
27) (28) 29| (30) G) | (62 | (33 | 34
Trinh bay | CLO1.1.1 | Thuyét | vién
Chwong 3 dugc  ndi | CLO1.1.2 | giang, | détra.
Chii nghia xa hoi va dung chu | CLO1.1.3 | phin Al,
thoi ky qua d¢ lén nghia x&|CLO3.1.1 | tich, A2,
chii nghia xa hoi hoi giai A3
1.1. Chu nghia xa hoi thich,
dat vén
dé goi
mo
Nghién
Cheng3 Trinh bay Thuyét clru tai
d thoi i liéu,
Chii nghfa xa hdi va k“QC (;“ giang, ’ Al,
y i do r nghe
thoi ki qua do lén i d? phan & A2,
: iang,
chii nghia x3 héi ;]a q(‘:la © tich, tghéog A3
1.2. Thoi ky qua do S gidi ;
lén CNXH = ViR ich, |
cn s
3 . o | #* |Nam, lén | cac
13. Qua do Ilén 5 dat van
' hé thuec tién N . | tinh
CNXH & Viét Nam ol il e goi|
& Viét Nam " huong
mo
va cdu
hoi
giang
vién

dat ra.




Phwon

Chuén du hi Hoat | Than
| g | raciabii| Lien & fﬁ Pl dong | h
st/ | Chi dé/Cicnoi e hoc/ | quan dén dg l(;gt cia | phan
A a
il dung co bin theo chuong/ch | CLO nao cz';ly 31'1 ngwoi | danh
chuwong, muc u dé " ua hoc gia
daura
LT
(27) (28) (29) (30) (31) (32) 33) | (34
Nghién
ctru tai
Chwong 4 Dan chi Thuyét | lié
xa hoi fhﬁ n :iac vl?'.: Wl iéllllye EGE,E:
diy oo i1 e din  chi ghA 5 |18 Al
a nuo é
e XHCN, b BB ag
chii nghia L tich, thao
1.1. Dan chu XHCN BT iai lué a3
s i
) duoc dic 5 e
1.2. Nha nudéce i thich, cac
— trung nha d . b
! at van | ti
nudc | .
Thao ludn chuong SHCN va dé goi | hudng
34 . e
4 Kiém tra, itra ky 4 o - ;a v
Sl Chudn  bi L
i dung Céu hoi | giang
th-éo s va dap | vién
) an cho | dit ra.
bai

kiém tra




Phwon

Chuén dau . Hoat | Than
. . | racuabai Lién ; P,,hap dong h
st/ | Chidé/ Cfic ni t?gt hoc/ quan dén dgalal‘;it ciia | phin
Tika dung co bin theo chwong/ch | CLO nao c.hyu ™ ngwoi | danh
chwong, muc 0 dé " hoce gia
dau ra ’
LT
(27) (28) (29) (30) (31) (32) 33) | (34
Phén tich | 10111 Thuyét Nghiél? Al
Chu’ofrngS dlrl’(_)‘C €0 | CLO1.1.2 gifing, clru tai A2,
C’0’ cau xi héi giai cau xa héi’ " | CLOL.13 | phan lidu, 3
cap Vi:l liéfl minh giai  €ap | (103.1.1 et nghe
giai cap, tang lop trong i giang,
trong TKQD lén TKQD Ién thich, thao
CNXH CNXH .z |luan
2 dat van
5 |1l Co chu xa hoi - 4 | Giai thich & ggi|
giai cip trong TKQD va van . ' tin}}
1én CNXH dung Lién hudng
1.2. Lién minh giai minh giai va cau
c¢lp - ting 16p trong cap - téng héi
TKQD lén CNXH l6p trong giang
Thdo lugn chirong 5 TKQD Ién vién
CNXH. dat ra.
Trinh bay | CLOLLI | Thuyét | Nghién | Al,
Chwong 6 Véin dé duge vAn | CLOL1.2 | giang, |clutai | A2,
dan tdc va tén gido dé& dan toc, | CLOL.13 | phan | liéu, A3
trong TKQD Ién vAn d& ton | CLO3.1.1 | tich, nghe
6 | CNXH 4 | gido trong giai giang,
1.1. Van dé dan tdc TKQP [én thich, thao
trong TKQP lén CNXH. dat vén | ludn
CNXH Lién hé dé goi | cac
vén dé nay ma. tinh




Phwon

Chuén diu ] Hoat | Than
‘ | raciabai| Lien | EPM*P | gong | b
STT/ Cha dé/ Cf‘c noi f?t hoc/ quan dén dgla];gt cua phin
e dung co béan theo 1€ chwo’ng/ch CLO nao :‘:lyuéi ngwoi | danh
chwong, muc 0 dé = hoc gia
dau ra
LT
(27) (28) 29| G0 G | 69 | 63 | GY
1.2. Véan dé ton gido & Viét hudng
trong TKQD lén Nam. va cau
CNXH héi
1.3. Vén dé dan toc giang
va ton giao trong vién
TKQDP 1én CNXH o dat ra.
Viét Nam
Thdo ludn chuwong 6
Phan tich 0w
Chuong 7 P CLOL.1.1 T'ltuyet ciu tai | A2,
Vin dé gia dinh e it CLOL.1.2 | giang, | liéu, A3
trong TKQD lén ] ) CLO1.1.3 | phan nghe
CNXH fEng ¢ cro3.1.1 | tich, gidng,
1.1, Khai niém, vi tri gia Qiah- gidi | thao
va chirc ning cua gia Vnan dung thich, | luan
7 | dinh 4 Kéy dgfng dat van | cac
1.2. Co s& xdy dung e e dé goi| tinh
. . Viét Nam . .
gia dinh trong thoi e mo. hudng
ky qué do 1én CNXN TKQD lén va ciu
1.3. Xay dung gia CNXH va hoi
dinh Viét Nam trong fic  bict giang
TKQP 1én CNXH : .l vién
trong giai

dat ra.




G b Ph
Chuén diu ‘:;“ Hoat | Than
] 5§ | ™2 cia bai | Lién 5 ?én F dong h
st/ | Chi dé/Cac noi - ?t hoc/ quan dén dga dit cia | phén
Tudh dung co ban theo i chwong/ch | CLO nao c.hyu ;]'1 nguoi | dianh
han chwong, muc Wi " 4 hoc gia
dau ra
LT
(27) (28) (29) (30) (31) (32) (33) | (34)
doan hién
nay.
He Sv hé
On tap, hé théng lai | 2 CLOL.1.1 | théng | théng
kién thirc CLO1.1.2 | kién lai Al,
CLO1.1.3 | thire. dudi A2,
g huéng
dan
cua
giang
vién.
7. Hoc liéu

Bang 7.1. Sach, gido trinh, tai liéu tham khio




NXB, tén tap chi/ |

R . Nam Tén sach, gido trinh,
TT Tén tac gia L 4. ) )
XB tén bai bdo, van ban noi ban hanh
37) (38) (39) (40)
I Gido trinh chinh
Gi4o trinh Chu nghfa Xa hdi ) .
_— o . ) NXB Chinh tr1
B& Gido due va Dao 2021 khoa hoc (Str dung trong cac i . A
1 . . o Quoc gia Su that,
tao truong Dai hoc- Hé khong o
N ) , Ha ndi 2021.
chuyén 1y luén chinh tri).
II. | Sdch, gido trinh tham khdo
o Gido trinh chi nghta xahdi | Nxb Chinh tri quoc
Hoc vién Chinh tr1 . :
1 P o e 1997 | khoa hoc chuong trinh cao cap, gia.
quoc gia 16 Chi Minh .
tap 1,2
B& Gido duc va Dao . ]
Giso trinh chi nghia xa héi NXB Chinh tri
2 tao. 2010 : e
khoa hoc Quoc gia, Ha No1
Gido trinh chti nghia x3 hdi )
e ad . i Nxb Chinh tri
3 | Hoi ddng Trung wong | 2012 khoa hoc (tai ban c6 sira chita, L o
. Quoc gia, Ha Noi.
bd sung).
Béng 7.2. Danh muc dia chi website dé tham khao khi hoc hgc phan
N : : Ngay cip
TT Noi dung tham khao Link trang web .
nhat
NEU’s eBooks and .
1 http://lic.neu.edu.vn/ 12/04/2022
documents at
- Lich sir Bién nién Dang https://tulieuvankien.dangcongsan.v
5 | Cong san Viét Nam n/van-kien-tu-lieu-ve-dang/van- 12/04/2022
- Vin kién Dang toan tap kien-dang-toan-tap

KT. TRUONG KHOA

PHO TRUONG KHOA

(Ky va ghi ré ho tén)

Binh Dinh, ngay 40 thang A% nam 2024
GIANG VIEN

(Ky va ghi rd ho tén)

=

TS. Lé Thi Vwong Hanh



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phiic

TRUONG PAI HQC QUANG TRUNG
KHOA KINH TE VA DU LICH

DPE CUGNG CHI TIET HOC PHAN
Trinh d§ dao tao: Dai hoc

Nganh: Quén tri kinh doanh

1. Thong tin chung vé hoc phan (HP)
Bang 1.1. Thong tin chung v& hoc phin

1.1. Tén hoc phén

Lich stt Dang Cong san Viét Nam

1.2. Ma HP

DC10104

1.3. Loai hoc phén:

Bit budc

1.4. S6 tin chi

02

1.5. Phan bd thoi gian

- Ly thuyét

02 tin chi, 30 tiét

- Thue hanh (PA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thue tép, tham quan

0 tin chi, 0 tiét

= Turhoe 60 gio

1.6. Vi tri hoc phin Hoc ky thir 4/8

1.7. Pidu kién tham gia hoc phan

HP hge: trurde Chu nghia x4 héi khoa hoc

Phong Pao tao & Cong téc sinh vién
Tién s§. Lé Thi Vuong Hanh

1.8. Pon vi quan ly

1.9. Gidng vién giang day

2. M ta hoc phan

Lich stt Dang Cong San Viét Nam giup cho sinh vién c6 kién co ban vé Cuong
linh, duong 161 ctia Pang; su lanh dao dung dén, nhitng kinh nghiém, bai hoc c6 tinh quy
ludt, ly luén ctia cach mang Viét Nam va nhiing truyén théng vé vang cua Dang, qua trinh
Pang lanh dao cach mang dan tdc dan chu nhan dan, cich mang xa hoi chu nghia, tir §o
van dung, phat trién trong thoi ky doi mi toan dién, dAy manh coéng nghiép hoa, hién dai
héa dat nudc va hoi nhap quéc t€ hién nay.

3. Muc tiéu hoc phian

Trang bi cho sinh vién kién thirc co ban vé céc su kién lich su Dang, dudng 161,
thanh tuu va bai hoc kinh ng'hiém C’ﬁa qéch mang Viét Nam do Pang lanh dao trong su
nghiép gidi phéng dan toc thong nhat To quoc. Vai tro ctia Pang trong xdy dung va phat



trién dAt nuée. Sinh vién c6 thai dd chu dong tich cuc lan toa truyén théng yéu nudc va
tinh than hoc tip phung su qué huong dat nude.

4. Chuén déiu ra hoc phﬁn

Ky hi¢u Mo td ngi dung chudn dau ra CLOs PLOs
CDR HP
CLO1.1.1 | Trinh bay duoc céc su kién lich st Dang, dutng 161 lanh dao | PLO1.1
cdch mang giai phong dén tée, nhimg thanh tyu, han ché, bai
hoc cach mang ctia Pang nhiing ndi dung, ban chét céac su kién
gan lién v6i su lanh dao ctia Dang,
CLO1.1.2 | Phan tich duoc vai trd cuia Dang trong lanh dao x4y dung, thuc | PLO1.1
dudng 161 d6i mai, va phat triCn dat nude
Hé thong nhiing kién thire lich st vé sy lanh dao, d4u tranh va | PLO1.1
CLO1.1.3 | cim quyen cuia Pang vé tinh thin yeu nuée, niém tr hao dan
toc vé trach nhiém cua thé hé tré v6i tuong lai cua dat nudc.
Co thai do chu dong tich cyc lan toa truyén théng yéu qué | PLO3.2
CLO3.2.1 | hyong, d4t nude va tinh than phung su x& hoi.

5. Panh gia hoc phan

5.1. Phwong phdp, cong cu kiém tra-ddnh gid két qua hoc tdp cita nguoi hoc

Bing 1. Phuong phdp, cong cu kiém tra-ddnh gid két qua hoc tdp cua ngudi hoc

X Trong s6 | Lay dir
Thank ] Chudn | timg CLO | li¢u do
hin Trongso | Phwong | Congcu dau Id trong lwong
phan | 4 o hgis | phip | danhgia | hocphan | thanh | mie dd
danh gia < 0
phan dat
danh gia | PLO/PI
Rubric
- Chuyén | danh gia
Al: Panh ks chiryén CLO3.2.1 50%
gii’l 10% cén
chuyén . .
cin -Panh gia Rubric
nhén thie, | danh gia | CLO3.2.1 50%
thai do thai do
A2:Dinh | 3g0; | -Bdikiém |- Cauhoi- CLOL11 |  30%
gid giira tragitaky | Papan | CLO1.1.2 20%




ky CLO1.1.3 30%
CLO1.1.1 30%
A3: Danh Céu hoi CLO1.1.2 30%
gia Bai thi trac
3 6 0% L B 18
— . s CLO1.1.3 40%
P4 A o (7]
Bai thi Bapam
cudi ky
Rubric 1. Pdnh gid chuyén cdn
Tiéu Thang diém danh gid
chi
dank |\ 1 2 3 s | s | 6| 7| 8|9 ] 10
gia
Ti le 16,1% | 14,1% | 12,1% | 10,1% | 8,1% | 6,1% | 4,1% | 2,1% 0,1% .
1le e £ £ £ £ £ % 3 £ Khong
véng >20% | dén den dén dén | dén | dn | dén | dén | dén vén
20% | 16% | 14% | 12% | 10% | 8% | 6% | 4% | 2% g
Rubric 2. Pdnh gid nhdn thive va thai dp
Tiéu chi |Tron Thang diém dénh gid
danh gid | g s0 0-3,9 4,0-5,4 5,5-6,9 7,0-8,4 8,3-10
Thuc . ., | bat  dén . | bat dén 1.
hign Dudi  40% | coor ppiay | D8 M1 g5er nhigm | Thuc hién day
nhiém nhiém Y4 -\ o0 T Wl -~ Tay | o Ty | 0 &8 nhiém
30% | Thy thudce o Y thugc chat | ° . Y | vu - Tuy thudc
vu giang z thudc chat | thude chat | R4t luon
S chat  luong lugng thuc | | , .. uong
vién yéu e lugng thuc | .2 lugng thuc | thuc hién
A thuc hién 22 hién N : ;
cau hién hién
ij?:gnm 30% Néu nghiém tic trong gid hoc, danh gia dat diém 10; cac trudng hop vi
g ® | pham, giang vién cin cir mic do cu the dé danh gia theo thang di€ém
gi0 hoc
T Khong tham | Hiém khi | Thinh Thudng | Tham gia tich
gia qua : G ok . . xuyén phat | cuc cdc hoat
: gia hodic rat | tham  gia | thoang £ p . o
phat ot ; ! X .| biéu va | dong tai lop:
i hiém khi tham | phat bicu, | tham  gia S g
biéu, (40% | . o 5 gt . ; ; 3 trao d6i v | phat bicu, trao
2 gia phat biéu, | dong gbép | phat bieu, | . - B o g
dong . " Vi ~. > | kién lién | d6i y kién lién
o g e dong g6p cho | cho bai hoe | trao doi ¥ % X i
gop t2i bai hoo tai 16p | tai 16 Kién tai 16p | 9070 dén | guan den bai
16p hoc el | Rk ALIOP | paj hoc hoc

5.2. Piéu kién dw thi két thiic hoc phin

Déi véi hoc phin Iy thuyét

Sinh vién tham du 16p hoc tir 80% téng s tiét ctia hoc phan tr& 1én. Néu sinh vién
vng qua 20% tong s tiét ctia hoc phén s& bi cAm thi két thuc hoc phén.




6. K& hoach va ndi dung giéing day hoc phin
Bdng 6.1. Noi dung va ké hoach giang day ciia hoc phd:n

Chuén dau th’)’ng .
STT/| Chi dé/Cac ndi dung i ra ctia bai | Lién quan p‘lzap Hoat Tha}\nh
Tui | €0 ban theo chuwong, tié("-,}t hoc/ ] dén FJLO d%_:;fu;it ﬂ(’jn‘g-cﬁa glf:zl]:
" muc chwong/chi nao z nguoi hoe =
a3 c!nuan gia
dau ra
(27) (28) (29) (30) (31) (32) (33) (34)
Chwong nhip mon,
P6i  twong, chirc
ning, nhiém vu, noi
dung va phuwong ; ; .
phip nghién ciu glr;é]f 13%}; T.Ifuyét Nghién
moén hoc Lich s g o:ng glang, | cqu tai
Ding Cong san Viét b ghién . CLOl1.1.1 | phéan lidu, nghe ko
Nam : i i iang, ;
1.1. Péi tuong nghién Iilh,an } fch | CLOL.1.2 U-(f;’ tghéog lugn | 5
1 | clu 2 ;hL-rac BANE | o113 | cic  tinh ’
1.2. Chic ning ciia = oL thich, | hudng va| A3
khoa h()C LICh st Lich Su CLO3.2.1 dilt Val"l cau hfn
Déng Dé . dé goi | glang vien
1.3. Nhiém vu cla & mo. dat ra.
mon hoc
1.4. Phuong phap
nghién ctu, hoc tap
mdén hoc Lich st
Pang Cong san Viét
Nam
Chwong 1. Dang Thuyét )
Cong sén Viét Nam ging, | o
ra doi va lanh dao ., i lmiu ai )
dau tranh gianh . i o p L RS
chinh quyén (1930- Phin tich | crgy 1 |fch, | ESRE 1Ay
1945) duge Bbi oid thao ludn
1 2 |canh lich |CLOL13 | 4 cac tinh | 49
: i o s thich, hudng va J
1.1.B6i canh lich st IS;F vatinh | oy 6391 | dat vAn|cau  hoi| A3
Ui S L b~ t}f_ & goi | gidng vién
2. Nguyén Ai Quobc gUjent usl mé dat ra.

chuan bi cac diéu kién
d thanh 1ap Dang

Qubc chuan
bi cac diéu
kien  dé




=
o Phwo
Chuén du e *
STT/ o afipiove o < AR o = phap Thanh
Chu dé/Cac noi dung F ra ciia bai | Lién quan o Hoat N
. S0 P giing . s phian
Tud | €O ban theo chuong, .z hoc/ den CLO dong cua "
tict 5 I day dat e danh
A muc chwong/chu nao 2 ngwoi hoc )
X chuin gia
de A
dan ra
(27) (28) (29) (30) 31) (32) (33) (34)
thanh  lap
Pang
Chuwong 1. Dang
Cong san Viét Nam ] .
ra doi va linh dao Trinh  bay
ddu tranh giinh duge
chinh quyén (1930- Cuong lml} Thuyét
1.3. Thanh 1ap Pang i phan | ctu tai
Cong san Viét Nam va o CLOLLL |tich, |liéu, nghe
C}rogg linh chinh tri phén tich y | CLO1.1.2 giai ﬁllzgg, . Al
dau tién cua Pang nghia lich : 5 =
4 thich, cac  tinh
- : : 4 | sur clia viée CLOL13 : 2 A2,
1.4.Y nghia lich su b s dat van | huong va
cha viéc thanh 1ap tha lap | CLO32.1 | q& goi|cin hoi| A3
Bing Dang, van mo " | giang vién
dyng  val ' dat ra.
1.5. Phong trao céch i o lon
mang 1930-1931 va cia  Dang
khéi phuc phong trao doi B
1932-1935 CMVN
1.6. Phong trao dan
chu 1936-1939
Chwong 1. Dang Trinh  bay Thuyét
Cong san Viét Nam Phong trao giang
ra doi va lanh dao giai phong CLOLLI phin
dau  tranh ianh dan toc | CLO1.1.2 | 4 Nghién Al,
S 8 tich e
chinh quyén (1930- 1939-1945 o clru tal
3 | 1045 4 |phan  tich, | CLO113 | gidl ligu, ngho | A2
1.7. Phong trao gidi nghia va bai dit vAn | hao uen
phong dén tgc 1939- hoc  kinh dé goi
1945 nghi¢ém cua il
cach mang




Chuén dau Phll:fmg Thanh
STT/| Chii &/Cc ngidung | o | raciabai | Lién quan ;-ail; Hoat haf'
. 20 th d z i o phan
Tui | ©0 bén theo chuong, i hoc/ ) den ‘CLO day dat dgnﬂgﬁcua dinh
a muc chwong/chu nao "z | ngwoi hoc .
aa c!nuan gia
diau ra
27) (28) 29| @0 31) (32) 33 | (4
1.8. Tinh chit, y nghia thang Tam
va bai hoc kinh nam 1945
nghiém cua cach
mang thang Tam nam
1945
Thdao lugn chuwong 1
Chwong 2. Pang lanh | Nghién
dao hai cufc khing Thuyet | clu tai
chién chéng ngoai Trinh  bay giang, ilf?:u= nghe
xam, hoan thanh giﬁi DPuong 16i phin tgﬁftng,l A
phéng din tdc, thong khan CLOLI1 |y T
X ok : g tich, cdc tinh
nhat dat nwée (1945- chién % s
1975) : CLO1.1.2 | gial huéng h\fft
han tich, thigh, | F2% DS
2.1. Xéy dung va bao # CLOL.1.3 dit vén | 8lang vien
vé chinh quyén céach van dung ¥ | CLO32.1 |42 oo dat ra.
mang 1945-1946 nghia  lich | Al
T mao. :
4 |22 Puong 16 khing | , |S¥ ¥& Kkinh -
chién toan quoc va n%hlf-’m cua ’
qua trinh 10 chirc thue Ding trong A3
hién (1946 -1950) lanh  dao
, khang chiée
2.3. Pay manh cudc img Ll
i it ke 8 chong thuc
khang chién dén thing dan Phip va
loi (1951-1954) ik s
A can thiép
2.4. Y nghia lich str va M§
kinh nghiém cta Pang
trong lanh dao khang
chién chong thuc dan
Phap va can thiép My
Chuong 2. Danglanh | 4 |Trinh bay | CLOLL1 | Thuyét | Nehién Al
> | dao hai cudc khing su lanh dao gidng, | om
ek £ ; . . [ CLO1.1.2 e liu, nghe | A2,
chién chong ngoai cua Dang phan giang




Chuéin diu Ph:?’ng Thanh
STT/| Cha aé/Céc ngidung | ( | raciabai | Lién quan phap Hoat h’i“
Tui | €0 ban theo chuong, tigt hoe/ . dén fZLO dil;f“(:l%_lt d@n‘g'cﬁa gé:ﬁ
it muc chwong/chu nao " ngwdi hoc .
aa c!nuan gia
dau ra
(27) (28) (29) (30) €LY (32) (33) (34)
xam, hoan thanh giai dbi v6i cach | CLO1.1.3 | tich, thao luan | A3
phong dén toc, thong mang  hai CLO3.2.1 |gid
nhat dat nwéc (1945 - mién Nam- - thich,
1975) ]?;125)(1954- dit vAn
2.5. Sy lanh dao cla dé goi
Pang ddéi voi cach phén  tich, .
mang hai mién Nam- vén dung
Bac (1954-1965)
v nghia
2.6. Lianh dao cach lich sit va
mang ca nudc (1965- ik
1975) nghibm
2.7. Y nghia lich sir va lanh  dao
kinh nghiém lanh dao cua Dang.
cia Dang thoi ky
1954-1975
Thao luiin chuwong 2
Chuong 3. DPing linh p
dao ci nuwéc qua dod Thuyet
lén chii nghia xa hoi giang, | Nghién
va tién’ hanh cong Trinh  bay phén cuu tai
cude gﬁi méi  (tir Dai bl A CLOLLI | t{ch, li.é’u, nghe
1378 don nay) biéu toan |CLOLL2 | gidl thio lugn| AL
6 3. Xﬁy .dl_l’ngl chu 4 CIUGC lan CLO1.1.3 tthh’ . Cé.C’ tinh A2,
nghia xa hoi va bao v¢ tht V coa dat van | huéng va
To quoc 1975-1981 Pang  vd CLO32.1 | g3 goi|cau hoi | A3
3.2. Dai hoi dai biéu phan tich G e
toan quoc lan tho V nghia  clia
ctia Pang va cac budc Pl b

dét phd tiép tuc doi
méi kinh té 1982-1986




Chuén dau Ph;:’;,)'ng Thinh
STT/| Chi dé/Cic nidung | (¢ | raciabi | Lien quan ;’iﬁnp Hoat "
o A A o n
Tui | €0 ban theo chwong, it hoc/ ; dén FLO day dgat dqnfg‘cua gz’mh
i muyce chwong/chi nao 2 nguoi hoc =
& chuian gia
de "
diu ra
(27) (28) (29) (30) (31) (32) (33) (34)
Chwong 3. Pang lanh Trinh  bay Thuvét | Nehién
dao ci nwée qua do duoc - ”uyet ciru tai
1én chii nghia xa hdi duomg 161 | CLOL.1.1 E1ANE, | ligu, nghe
va tien hanh cong doi moi LTS phan giang, i
; |cuge @i méi (tir foan  dién, 12 e, |thao luan | AL
1975 dén nay) 4 | ditnuoe, |CLOLL3 | giai cac tinh | Ap
4 5 - . hich huong va
3.3. D6i méi toan vin  dung | CLO3.2.1 thich, | cau  hei| A3
Efn dlei qdﬁt m;é'cv ra vig  flure dat van | giang vién
01 khing hoang SE wrdeta dé goi | ditra.
kinh t€ - xa hoi 1986- . mé
1996
CLOI1.1.1
An tap hé thé cLol1z |Gémg | B
3 O}% ntf_ip hé thong hoc 2 vidn hé grlln;;1 vien | 4o
p CLOLL3 | héng dp
A3
CLO3.2.1
6. Hoc liéu
Biéng 3. Sdch, gido trinh, tai liéu tham khao
Nam Tén sdch, gido trinh, NXB, tén tap chi/
T Tén tdc gid :
o XB tén bai bdo, vin bin noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
1 | B6 Gidgo duc va|2021 Gi4o trinh Lich st Pang NXB Chinh tri
Pao tao Cong san Viét Nam. Quoc gia Su that,
i ‘ Ha ndi.
II. | Sdch, gido trinh tham khdo
2011 | Cuong linh xdy dung dat|Nxb Chinh tri

Dang Coéng san Viét
Nam

nude trong thoi ky qua do
lén chu nghia x& hoi ¢ Viét
Nam (bd sung va phat trién),

Qudc gia Su thét.




T Tén tdc gia Nim Tén sdch, gido trinh, NXB, tén tap chi/
XB tén bai bdo, vin bdn noi ban hanh
(37) (38) 39) (40)
Van kién Dai hoi dai biéu
toan quoc lan thu XT.
2 | Dang Cong san Viét | 2017 | Nghi quyét s6 11 — NQ/TW | Nxb  Chinh tri
Nam ngay 03/6/2017 vé& “Hoan | Qudc gia Su that.
thién thé ché kinh t& thi
truomg dinh huéng xd hoi
chu nghia”.
3 | Pdng cong san Viet | 2018 Vankién Pangtoantdgp | NXB  Chinh tr
Nam | Quéc gia, Ha Noi.
4 | Dang Cong san Viét | 2021 Vin kién Pai hdi Dai biéu | Nxb Chinh  tri
Nam toan qudc 1an thi XTIL Quéc gia Sy that.

7. Danh muc dia chi website dé tham khio khi hoc hoe phin

- . : Ngay cap
TT Noi dung tham khao Link trang web .
nhat
- Lich sir Bién nién Dang https://tulicuvankien.dangcongsan.
5 | Congsan Viét Nam vn/van-kien-tu-lieu-ve-dang/van- 12/04/2022
- Vin kién Pang toan tip kien-dang-toan-tap
- Thong tin ly ludn
6 https://www.tapchicongsan.org.vn/ 12/04/2022
- Su kién, binh ludn

KT. TRUONG KHOA
PHO TRUONG KHOA

(Ky va ghi ré ho tén)

o

Binh Dinh, ngay 2 thang X nam 2024
GIANG VIEN

(Ky va ghi rd ho tén)

ri—"
it

TS. L& Thi Vwong Hanh

T By Oyt
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TRUONG DPAI HQC QUANG TRUNG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE - DU LICH Péc 1ap — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc
Nganh: Quén trj kinh doanh

1. Théong tin chung v& hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phin

1.1. Tén hoc phin Tu twéng HO Chi Minh
1.2. Ma HP DC10105

1.3. Loai hoc phan: Bit bude

1.4. S6 tin chi 02

1.5. Phan bo thoi gian

- Ly thuyet 02 tin chi, 30 tiét

 Thue hanh (DA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thiytap: S quan 0 tin chi, 0 tiét

- Tu hoc 60 gioy

1.6. Vi tri hoc phin Hoc ky thtr 5/8

1.7. Diéu kién tham gia hoc phan

HP hoc trude Lich st Pang Cong san Viét Nam
1.8. Khoa quén ly Phong Pao tao & Céng tac sinh vién
1.9. Giang vién giing day TS. V3 Thi Tuyét Nhung

2. Mb ta hoc phin

Hoc phin tu tuéng H6 Chi Minh trang bi cho sinh vién nhiing kién thtc vé ngudn
gbc, qua trinh hinh thanh, nhitng ndi dung co ban cia tu tuéng HO Chi Minh va su van
dung tu tudng H& Chi Minh cta Pang Céng san Viét Nam trong su nghiép cach mang,
dic biét trong giai doan hién nay.

3. Muc tiéu hoc phan

Sinh vién trinh bay dugc co sO ly luén va thuc tién su hinh thanh tu tudng yé Chi
Minh; cac giai doan phat trién chii yeu cla tu tuong H6 Chi Minh gén voi thuc tién cach
mang Viét Nam. Phén tich duoc tinh khoa hoc, tinh cdch mang va tinh sang tao cta Ho6
Chi Minh trong viéc van dung nhitng nguyén ly Macxit vao thue tién cach mang. Vai tro,



¥ nghia to 16n cta tu tuéng HS Chi Minh déi voi cach mang Viét Nam va cach mang thé
gi6i. Sinh vién cé niém tin vao Pang Céng san Viét Nam, y thic tu rén luyén, hoc tap va
phung su xa hoi.

4. Chuén du ra hoc phan

Bing 4.1. Chuin diu ra ciia hoc phin

Ky hi¢u S ok o Z.. X
CDR HP Mo ta ni dung chuan dau ra CLOs PLOs

Trinh bay co s¢, qua trinh hinh thanh va phat trién tu tuong Hb
CLO1.1.1 | Chi Minh; cude doi, su nghiép cach mang cua H6 Chi Minh | PLOI.1
gan voi thue tien cach mang Viét Nam qua céc thoi ky lich su.

Trinh bay nhiing n6i dung co ban trong tu tuong HO6 Chi Minh;
CLO1.1.2 | ban ché‘lt‘khoa hoc céqh mang, tinh hé thong, toan dién trong tu | PLOI.1
tuong HO6 Chi Minh vé cach mang Viét Nam.

Phén tich vai trd ctia Hb Chi Minh trong viéc van dung va phat
trién sang tao chi nghia Méac - Lénin, ké thira nhiing gid tri
CLOLLS truyén thng t6t dep cua dan téc, tinh hoa van héa cia nhan loai i
dé x4y dung duong 161, chién lugc phu hop va sang tao.

Vén dung gia tri tu tgé’ng Hb6 Chi Minh; vao céng viée, doi
CLO3.2.1 | song hang ngay va thé hién trach nhiém ban thdn do1 véi viéc | PLO3.2
hoc tip va lam theo.

5. Panh gid hoc phan
5.1. Phuong phdp, céng cu kiém tra-dinh gid két qua hoc tdp ciia nguoi hoc

Béing 5.1. Phwong phap, cdng cu kiém tra - ddnh gia két qua hoc tap ciia sinh vién

y Trong so | LAy dir
Thimh | Tran Chuan | img CLO | ligu do
hin dénh | sé da gh Phwong | Cong cu dau e trong lwong
R phip | ddnmhgis | hCPhAn | ¢hanh | mire 9
g g phan dat
danh gia | PLO/PI
Rubric
-Chuyén | dénhgid | oro351 | 509
can chuyén
Al: Panh cén
gia chuyén 10% i
Gan -Pénh gid | d4nh gi4
nhan thie, | thai do CLO5.2.1 50%
thai dé )




CT.O01.1.1 30%
A2:Danh | 5o, | Baikiem | Cauhoi- FErarE T 5000
gia giira ky tra gitta ky | Dap an
CLO1.1.3 40%
Cauhoi | CLOIL.1.1 30%
Bai thi trac 7
A3:Baithi| 00% | gy | nehiém CLOL12 |  30%
cuoi ky Dép 4n CLO1.L.3 40%
Rubric 1. Pdnh gid chuyén cin
Tiéu Thang diém danh gia
chi
dga_”,h 0 1 2 3 4 | s | 6| 7| 8| 9| 10
ia
Ti 16 16,1% | 14,1% | 12,1% | 10,1% | 8,1% | 6,1% | 4,1% | 2.1% | 0,1% Khén
véng >20% | dén dén dén dén | dén | dén | dén | dén | dén i g
20% | 16% | 14% | 12% | 10% | 8% | 6% | 4% | 2% g
Rubric 2. Pdnh gid nhin thirc va thdi do
Tiéu chi | Trong Thang diém dénh gia
danh gia | SO 0-3,9 4,0-5,4 5,5-6,9 7,0-8,4 8,5-10
Thuc o, | Dat dén ;| Dat dén o B
hign Dusi  40% | gcop npiam | P& 980 | gsor ppigm | Thue hién day
nhiém nhigm v < | O Vg | 7% - T oy gy | OU ERC ohiem
M 13004 | Tuy thude | o0 .. 2 | thude chat | .- . ¥ | vu - Ty thudc
vu giang z ) thudc chat ] thudc chéat | R4t lwon
e chat lugng j " | luong thuc - ., lugng
vién yéu P lugng thuc |, .; lugng thuc | thuc hién
A thue hién s hién i " :
cau ' ; hién : hién
Nghlem Néu nghiém tic trong gio hoc, danh gia dat diém 10; céc trudng hop vi
tuc trong | 30%
.. pham, giang vién ¢in ca mie dd cu thé dé danh gia theo thang diém
' Khong tham § £
Llast gia hodc rit | Hiém khi | Thinh Thubng | Tham gia tich
gla qua #L \ : 3 xuyen phéat | cuc céc hoat
: hiém khi | tham gia | thoang i .
phat ; ; o3 .| biéu va | dong tai 16p:
.2 tham gia | phat biéu, | tham  gia I i o
biéu, 40% 5 X ; : : 2 trao dbi y | phét biéu, trao
, phat  bicu, | dong gop | phat bieu, | . - L L
dong : 5 i 2.~ | kien  lién | doi y ki€n lién
T déng  gop | cho bai hoc | trao doi ¥ x £ P
gop tai - o= S B o TiE quan den | quan dén bai
- cho bai hoc | tai lop kién tai 16p o
l6p hoc ai 6 bai hoc hoc

5.2. Dibu kién du thi két thiic hoc phin

Péi véi hoc phr’fn Iy th uyét




Sinh vién tham du 16p hoc tir 80% tdng s6 tiét clia hoc phin tré 1én. Néu sinh vién

véng qua 20% tong sb tiét ciia hoc phan sé bi cam thi két thuc hoc phan.

6. Ké hoach va ndi dung gidng day hoc phz}in

Bang 6.1. Noi dung va ké hoach giing day ciia hoc phin

Chuén diu Phl‘:;?“g oo | Than
N Sé ra ciia bai | Lién quan pﬂnp a5 . - h
sT1/ | Chii dé/Céc ndi dung 7 hoe/ dén CLO | BA"E ong clia gl
cobn theo chuong, | B¢ | pionoichi | nao | WG] BV ganp
Tuin - ; chuin hoc .
* o diu ra ' st
LT
(27) (28) (29) (30) (31) (32) (33) (34)
Chuong 1 : 3 ) "
: 2 Trinh  Bay | crot11 | Thuyde | Netien | Al
Khai niém, doi dugc  khai silg clu tai A2
twong, phwong niém  @bi | CLO1.1.2 phan h-@:u, nghe ?
2 - & 5 glang,
phip ﬁ?‘“eﬁ ety g, CLOLL3 | tich, gidi | thao lugn | >
¥ Anngat :_)C I?Il: phuong CLO3.2.1 thich. CE’IC’ tinh
e e phap ' hubéng va
Chi Minh 4 | nghién cdu hoi
Chuong 2: Co s, clru, ging
qui trinh  hinh T vién  dat
1 | thanh va phét trién e tae
2 X ; co s¢ hinh
tr twong Ho Chi e
Minh Ch by
tuéng HO
2.1. Co s& hinh thanh Chi Minh.
tv twong HO Chi
Minh
Chwong 2: Co sd, Trinh bay | CLOL1.1 | Thuyét | Nghién Al,
qua trinh  hinh qua  trinh giang, clru tai
thanh va pht trién finh Hhid | ol | ey liu, nghe A2,
tw twéng HO Chi va  phat|CLOI.1.3 | tich, giai tgﬁ?“gf | A3
2 | Minh 4 trién cla tu thich. .
e H CLO3.2.1
2.2. Qua trinh hinh AU
thanh va phét trién Chi Minb,
cha tu tuéng HO Chi phan tich
Minh gia tr1 tu




Chuén diu FPhuong Thin
2 g e = phap Hoat
. S6 ra ciia bai | Lién quan in done ciia h
sTT/ | Chil de/Cac ngi dung | hoe/ | dénCLO | ° /e he S| phin
_ | cobin theo chuong, chwong/chii | nao 3y 08 g dénh
Tuaan — 5 chuin hoc e
. deé X gia
diun ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
2.3. Gia tri tu tudng twong HoO
H6 Chi Minh Chi Minh,
Tth E’MCIAH nhO’m, nél Van dung
dung chuwong 1,2 gia tri tw
tuong HoO
Chi Minh
trong doi
séng hang
ngay, trong
hoc tdp va
lam theo.
Chwong 3: Tu Tl‘inhm‘?ﬁy ,
twéng H6 Chi Minh tw  ong Thuy€t _ A
vé dpc Iap dén toc HS  Chi | CLOLLL | gigng, | Nehién ’
va chii nghia xa hoi Minh =~ vé|cpop12 [phan ST | A2,
. doc lap dan tich, giai li¢u, nghe
3.1. Tu tuéng HO toc, phén | CLOL.13 thiCi’l giang, A3
Chi Minh vé doc lap tich, VAU |ermea J thao luén.
dan tf)C dung Tu Ak
32. Tu tuong H tuong  Ho
Chi Minh v& chit Chi Minh
3 |nghia xa hoi va xay| 4 (V¢ ™o
dung chu nghia xa ) hé
héi & Viét Nam gita  doc
. lap din tdc
33. Tu tudng Ho va chu
quan h¢ gitra doc lap héi.
dan tdc va chu nghia
x4 hoi
Thao luan nhom, noi
dung chirong 3
4 | Chwong 4: Tw| * |Trinh bay|CLOLLL [ Thuyet | Nghién Al




Chuén diu U Than
L phap Hoat
. g ra cuia bai | Lién quan i3n AdsiE ol h
sTT/ | Chil d¢/Céc ndi dung t.?t hoe/ | dén CLO dg dgt g U | hdn
" co ban theo chuong, | M¢ chwong/chu nao i ga o danh
Tuan 3 chuan hoc ..
mpe de N gia
dau ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
twong Ho Chi Minh tu  tusng | CLOL.1.2 | giang, | ciu tai A2,
3 Ping cong sa 5 ' 3 liéu, nghe
ngDang cong sin H{? Chg CLO113 p'han ol Ug A
Viét Nam va Nha Minh  vé tich, giai gl?}nm i
nuwde ciia nhan dan, DPang Cong | CLO3.2.1 | thich. th,ao lf“?‘n
do nhin déan, vi san  Viét ﬁac; tinh
nhin dan Nam, van uong va
. dung Tu cu hoi
4.1. Tu tuong HO wrone  HO giang
Chi Minh vé Dang e vien dat
Céng san Viét Nam \ g ra. Lam
. \C nha bai kiém
42. Tu tuong HO nude cua tra giia
Chi Minh vé nha nhdn déan, ky
nude cua nhin dén, do nhan
do nhan dan, vi nhan dan, vi
dan nhin déan.
Kiém tra giita ky Chuén  bi Cau hoi
ngi  dung o
4 ; b
cho bai ap afl
kiém tra
gifta ky
Chuong 5 Tu Trinh by | cpo1.1.1 T}}uyet Nghién Al,
tli’ong. Ho\ Chlngl}h tu; tu(mg: T glanrlg, oty G A8
ve dai doan két daP H(? Chi 1.2 | phén liéu, nghe ;
t(f)c’{ Vfl doan ket Mmh Yé CLO1.1.3 | tich, gidi | gidng, A3
quoc te dai  doan thich. thao luén.
| , . 5 dan toc, | CLO3.2.1
51. Tu tuong HO lézgnan tﬁgj[
5 Chi Minh vé dai 4 uéc té
doan két dan toc O e
phén tich,
52. Tu tuéng HO O
Chi Minh v& doan S
két qude té R
Ho Chi
53. Van dung tu Minh  vé
tuomg H6 Chi Minh dai  doan




5 i Ph
Chuin diu :g“g Hoat | Than
‘ i | raciabai | Lién quan piénp doms via | M
srr/ | Chil 48/Cicndidung | o hoe/ | dén CLO dga dit = iﬁi phin
" co ban theo chwong, | "' | chuong/chi nao Gl 8 danh
Tuian muc X chuin hoc N
. de 5 gia
dau ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
vé dai doan két déan két dan toc
toc va doan ket qudc va doan ket
t¢ trong giai doan quoc te
hién nay trong giai
Thao ludn nhom, noi ggan his
dung chirong 5 Y
Chuan bi
moi dung
thao ludn
chuong 5
Al,
v s i " N Nghlén A2
Ch}wﬂf{‘ C?{' M'T h Budn CHL\ gy | THMEC | oI ’
fargng Hoi M fw tuong " | giang, | liéu, nghe | A3
;"; Vin  héa, dao H6  Chi|CLOLI2 |phan | gidng,
rc, con nguwol : A ; ... | thao ludn
" . Mll’]h ve CL0113 t]Ch, gla] ey thjlh
6.1, Tu tuong Ho van hoa, thich. < .
Chi Minh vé van hoa CLO3.2.1 g Vi
) van dung cdu hd
6 |62 Tu twong Ho| 4 |t tuéng giang
Chi Minh vé dao dirc Hb Chi vién dat
Minh  vé e
dao dirc
trong gial
doan hién
nay.
Chwong 6: Tw Phin tich ¢ Nghién
- CLO1.1.1 & i Al,
twong Ho Chi Minh tw  tuong T_If”y"*t ctu tai
7 |vA Vin héa, dae| 4 |pms  Chi|CLOL12 | 8408 | Ly, nghe | A2,
dire, con ngudi : A phan giang,
, = 5 I\/Emh VeI CLOL.13 | tich, giai | thao lun A3
6.3. Tu tuwéng HO xdy dung cic _tinh




= Ph o
Chuén diu e Than
e . phap Hoat
. i ra ciia bai | Lién quan = . i h
T/ | Chii @&/Céc ndi dung | SO voo/ | diu oL | BAME | dinein | .
" co ban theo Chlf()'llgs L chu’g’ng/chﬁ nao day ?at ngud danh
Tuan — 5 chuin hoc L.
: de A gia
dau ra
LT
(27) (28) (29) (30) (31) (32) (33) (34)
Chi Minh vé xiy con nguoi, | CLO3.2.1 |thich. | hubng va
dung con nguot vin  hoa, cdu  hoi
Tc. giang
6.4. Xay dung véan dao duf:: vitn 4%
hoa, dao dirc, con eon peual '
B o 2 Viét Nam .
ngudi Vigt Nam hién hitn  na
nay theo tu tuéng Ho Van durf.
Chi Minh L
van dé nay
Thao ludn nhom, ngi trong sinh
dung chuwong 6 vién.
Chudn  bi
ndéi  dung
thao ludn
chuong 6.
: g Hé, Sinh vién | A1
. Chudn  bi CLOL.1.1 | théng lai R ,
8 Onta ! chu dong
- ndi dung | cLO1.1.2 |ohling | o6n  tap | A2
5n tap. ndi dung | tra l&i
R CLOL13 |yrone | nhimg A3
CLO32.1 | tAm o bot
giang
vién dat

ra.




7. Hoc liéu
Bdng 3. Sdch, gido trinh, tai liéu tham khdo
. Niim Tén sdch, gido trinh, NXB, tén tap chi/ |
R Ten waegn XB tén bai bdf, vin bén noi ban hgnh
(37) (38) (39) (40)
L. Giao trinh chinh
1 | Bd Gido duc va|2021 Gido trinh Tu tudng H6 Chi NXB, Chinh tri
Dao tao Minh Quoc gia Su that,
Ha ndi
II. | Sach tham khio
2 |Pham Ngoc Anh -|2003 | Ty twéng HO6 Chi Minh va | Nxb, Lao dong,
Bui Pinh Phong <y dumg Nbi puc phip Ha Nbi
quyén kiéu méi & Viét Nam
3 |Hoc vién chinh tri | 2004 | Tu tudng Hbd Chi Minh vé | Nxb, Chinh tri
quéc gia HO Chi dai doan két v6i van d& phat | Quoc gia, Ha Noi
Minh huy sttc manh dai doan két
dén toc trong thoi ky méi
7 [Ngw@nBalLimh 2009 | Tu tuong H Chi Minh vé& | Nxb, Chinh
doc lap dan toc va chit nghia | Quoc gia, Su tht
xd hoi

P. TRUONG KHOA

(Ky va ghi ré ho tén)

e

Tt Yoo, lﬁki

Binh Pinh, ngay 19 thdng T nam 2024
GIANG VIEN

(Ky va ghi rd ho tén)

e,

TS. V6 Thi tuyét Nhung



TRUONG PAI HOC QUANG TRUNG  CONG HOA XA HOQI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQOC PHAN
Trinh do dao tao: Cir nhan
Nganh: Quan tri kinh doanh
Chuyén nganh: Quan tri kinh doanh téng hop

1. Thong tin chung vé hoc phan (HP) ‘ ‘
Bdng 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan TIN HOC PAI CUONG
1.2. Ma HP DC10301

1.3. Loai hoc phan: Bit buoc

1.4. S tin chi 2

1.5. Phan bé thoi gian

- Ly thuyét 1 tin chi, 15 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 2 tin chi, 55 gio

1.6. Vi tri hoc phan Hoc ky thtr 1/8

1.7. Piéu kién tham gia hoc phan

- HP hoc trudc

1.8. Khoa quan ly Kinh té va du lich

1.9. Giang vién giang day ThS. V6 Thi Ngoc Ha

2. M0 ta tom tit hoc phan

Hoc phan Tin hoc dai cwong 1 hoc phan bét budc thudc khdi kién thirc dai cwong.
Noi dung chinh bao gdm: 6 mé dun cua “Chuan k¥ ning sir dung CNTT co ban” va 03
mé dun cua “Chuén k¥ ning st dung CNTT nang cao”. Kién thirc co ban vé thong tin
va cong nghé thong tin. Mang may tinh va INTERNET. Str dung hé diéu hanh Windows.
Microsoft Word. Microsoft Excel; Microsoft Powerpoint.

3. Muc tiéu hoc phan

Hoc phan Tin hoc dai cuong gilp sinh vién nhing kién thitc co ban vé tin hoc:
Khai niém vé thong tin, xir Iy thong tin; HDH Windows; Mang mady tinh va Internet;
Céc kién thirc vé soan thao va trinh bay van ban Word; Str dung thanh thao bang tinh
Excel giai quyét cac bai toan kinh té; Kién thire thiét ké cac thuyét trinh. Thong qua céc
bai 1y thuyét va thuc hanh cac bai toan thyc té sinh vién ndm chic va thiy 13 sy can thiét
ctia cong nghé thong tin trong thoi ky cong nghiép hoa va hién dai héa dap tng nhu cau
hoi nhap kinh té qudc té. Thong qua cac bai 1y thuyét va thuc hanh cac bai toan thuyc té
sinh vién biét cach st dung mdy tinh thanh thao, biét tim kiém, tra ctru thong tin trén
Internet; Soan thao va trinh bay vin ban chuyén nghiép; tao, tinh toan, phén tich, théng
ké dir liéu trén bang tinh; thiét ké cac bai thuyét trinh chuyén nghiép.

4. Chuin dau ra (CPR) ciia hoc phan (Course Learning Outcomes - CLOS)
Bdng 4.1. Chudn dau ra cua hoc phan



Ky hiéu Az Al Z a2
CDPR HP Mo ta noi dung chuan dau ra CLOs PLOs
Van dung ly thuyét thue hanh cac bai toan thyc té sinh vién nam
chic va thy 6 sy can thiét ciia cong nghé thong tin trong thoi
CLO25.1 ky cong nghi¢p hoa va hién dai hoa dap ing nhu cau hoi nhap PLO25
kinh té qudc té.
Van dung duoc cac kién thirc giai quyet cac bai toan thyc té. Sir
dung mady tinh thanh thao, biét tim kiém, tra ctru thong tin trén
CLO2.5.2 | Internet; Soan thao va trinh bay van ban chuyén nghiép; tao, tinh | PLO2.5
toén,,phén tich, thong ké dit liéu trén bang tinh; thiét ké cac bai
thuyét trinh chuyén nghiép
Thanh thao ky nang st dung cong ngh¢ thong tin néng cao, gom
CLO2.5.3 | 6 md dun cua “Chuan ky nang st dung CNTT co ban” va 03 m6 | PLO2.5
dun cda “Chuan k¥ nang st dung CNTT nang cao”.
CLO3.11 D} hoc czeu, co thai do hoc tap nghiém tdc, cé chuan muc dao PLO3.1
dac nghé nghiép.
5. Panh gia hoc phan

5.1. Phwong phdp, cong cu Kiém tra - ddnh gid két qud hec td@p ciia nguwoi hoc

Bdng 5.1. Phwong phdp cong cu Kiém tra - danh gid két qua hoc tap cua sinh vién

. o Trong so6 tirng| LAy dir liéu
Thanh phan «| Phwong phap | . . ..| Chuandaura | CLOtrong | do lwdong
danhgia | 7090 qanhgia |CONGCudAnhgidl T i | thanh phan | mire df dat
danhgia | PLO/PI
(19) (20) (21) (22) (23) (24) (25)
ALChuyén | 449, | Dinh gid Rubric2 | CLO3.1.1 | 100%
can chuyén can
fr\éz uélisfnT\ Kiém tra Theothang | CLO2.5.1,
(ki x?n tra 30% vidt diém va dap CLO2.5.2, 100% PLO2.5
o © an CLO2.5.3
gitra ky)
‘2 .2 Theo thang CLO2.5.1,
tfa'i l;ﬁ'ielf? 60% \‘;'ftm "3 giémvadip | CLO25.2. | 100% | PLO25
orey © an CLO2.5.3

5.2. Biéu Kign due thi két thac hec phan
Sinh vién di 16p >= 80% tong sé tiét ciia hoc phan. Néu sinh vién vang quéa 20% tong
sé tiét cua hoc phan sé bi cam thi két thic hoc phan.

6. Ké hoach va néi dung giang day hoc phan

Bdng 6.1. Ngi dung va ké hoach gidng day cia hoc phan




Chuén

diu ra
Sé tidt cua Ph
o tie won s
) chwong -~ ong Thanh
Chu de/Cac néi o Lién phéap Hoat dong hin
TT | dung co ban theo (c0tnay | quan dén| giang day | ciia nguoi génh
chwong, muc BTL/ phong dt | c|.o nao dat chuan hoc iy
T/ | S€phan diura gla
LT | TL/ hoi dé
T TQ hay giir
lai sau)
@7) (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
Chuong 1. Kién
thirc co ban vé
thdéng tin va cong
nghé thong tin ) Nghe giang va
" . N 2 ) Thuyét ghi chu céc noi Al,
1 1..1.Th0ng tin va | g4 0 Hiéu, ghi gtggii giang, thao | dung cén thiét, | A.2,
tin hoc nhé - luan phat bicu y| A3
1.2. May vi tinh kicn.
1.3. Cac tng dung
CNTT
Chuong 1. Kién
thirc co ban veé
thong tin va cong
nghé thong tin
(tiép theo)
1.4, Mt 6 van d& Thuyét glrﬂhcehg i?;? nv“éi1 Al
2 18 -2 . c \ O 0
2 ;‘? ban }il,en q;lafi 0 4 Hiéu, ghi gtggii giang, thao | dung can thiét, | A2,
ch phap - fua nhé - luan phat bidu y| A3
wong st dung kién,
1.5. An toan lao
dong va bao vé
trong st dung
CNTT
Chuong 2. Mang o
may tinh va Doc truéc bai
giang chuong
INTERNET 2, hoan thanh
2.1. Mang may . £ bai tap chuong
tinh Hiéu, phan | CLO25.2 | ThUYet 1% oo ihi dén | AL
3 2 2 tich, vé giang, thao 16p, nghe gian A2,
2.2. Céc kién thirc ’ CLOSLL | luan vap'gh? ohi cia | A3
co ban vé Internet noi  dung cé:m
2.3. Str dung trinh t,hli(é?t’, phat biéu
o ; ien.
duyét web y
Chuong 2. Mang Boc trudc b
may tinh va Thuvét giang chuong 2 Al
4 |INTERNET tiép | , | , Hiéu, phan | CLO25.2 | . A° | (tiep  theo), | ‘-
theo) tich, v& giang, thao | hoan thanh bai 2,
) CLO3.1.1 luan tap chuong 1 A3
2.4. Sir dung Web trudc khi dén
16p, nghe giang




Chuén

diu ra
ik cua
- . So tiet chwong B Phu’(l)’ng ) Thanh
Chi dé/Céac noi o Lién phap Hoat djong hin
TT | dung co ban theo (cqt nay | quan dén| gidng day ciia nguoi génh
chwong, muc BTL/ pflongodt CLOnao| datchuan hoc i4
TT1/ | S€phan dau ra g
LT | TL/ hoi dé
T TQ hay giir
lai sau)
27 (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
2.5. Giéi thiéu mot va_ghi cha cac
s0O dang truyén noi dung ge:}n
thong s6 thong thict, phat bicu
dung y kien.
Chuwong 3. Sw
dung hé diéu boc trudc bai
hanh Windows giénhg chffﬂﬁ
) ) CLO2.5.2, £ 3, hoan than
3.1. Cac thao tac Hidw oha T h“ﬁt bai tap chuong |,
co ban lam viéc icu, pA an | CLO2.5.3 glapg, gm 2 trude khi dén o
5 e, 2 2 tich,van luan, thao . . A2,
v61 may tinh dung CLO3.LL | yuan. 1am I6p, nghe giang A3
o : vide hhém va ghi chd cac '
3‘.2. Gl.(A)'l thls:}l va ¢ noi dung C?}n
lam viéc voi h¢ thiét, phat biéu
diéu hanh y kién.
Windows
Chwong 3. Sw boc truéc bai
dung hé dieu giang chuong 3
hanh Windows ) (tiep theo),
o 9 CLO2.5.2, | Thuyét | hoan thanh bai
3.3. Quan ly thong Hieu, phén | cL02.5.3 | giang, tham | tap chuong 3 | AL
6 | tintrong may tinh 2 2 tich,van luan, thao | trude khi dén | A2,
33.1. Khai niém dung | CLO3LL | luan, lam | I6p, nghe giang | A3
R viéc nhdm | va ghi cha cac
thu muc — tép " A
noi dung can
3.3.2. Quan ly thu thiet, phat bicu
muc va tép y kién.
Chuwong 3. Sw boc truéc bai
dung hé¢ dicu giang chuong 3
hanh Windows | (iep  theo),
o 7 CLO252, |  Thuyét | hoan thanh bai
3.4. Mot s6 phan Hieu, phan | cLo25.3 | giang, tham | tip chuong 3| Al
7 | mém tién ich — S | 2 2 tich,van luan, thao | trudc khi dén | A.2,
dung may in dung CLO3.L.1 | |uan, lam | I6p, nghe giang | A3
] o viéc nhom | va ghi chi cac
3.5. Sir dyng bo g6 noi dung can
tieng viet thiet, phat biu
y kién.
Chwong 4. CLO25.2, . Doc trugc bai
MICROSOFT . |cLo2s3 | Thwe | giang chuong | 4
WORD H[etﬁ, phan glla[IQ, t}!:{n\m 4, hoan thanh | 1"’
8 A1 Gidt thiby cic 2 2 t|<ij ,van | CLO3.1.1 Iua.}n,tl\ao bai tap chqor}g 4
e UL LR e ung uan, 1am 1 3 tryge khiden | A3.
kl;lalvnlﬁl:n co ban viéc nhém 16p, nghe giang
v€ van ban va ghi chl cac




Chuén

diura
S6 tiét cu Ph
o tié won R
chwong _ ong
Chii d&/Cc ni e Lien |  phéap Hoat djng Tr:lag:lh
TT | dung co ban theo (c0tnay | quan dén| gisngday | cia nguoi g h
chwong, muc BTL/ prlongodt CLO nao| dat chuin hoc an
11/ | S€phan diura gla
LT | TL/ hoi dé
T TQ hay giir
lai sau)
27 (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
4.2. Céac thao tac ngi dung c_éjm
xtr Iy tép vin ban thiet, phat bieu
. y kién, lam viéc
4.3. PBinh dang nhém.
4.4, Chén déi
tuong vao van ban
4.5. Bang biéu
(Table)
Chuwong 4.
MICROSOFT
WORD .
, Doc trudc bai
4.5. Bang bicu giang chuong
(Table) ) 4, hoan thanh
a . Thuyét bai tdp chuong
4.6.Tham chicu va Hiéu, phan CLo252, giang, tham | 3, truéc khidén | AL
9 | liénket 2 2 tich,van | CLO2.5.3 | luan, thao | I6p, nghe giang | A2
. ; dung luan, lam | va ghi chd céac
47. T ~ - ¢ A3.
bidu mg{luong va CLo3.11 viéc nhom ndi dung can
thiét, phat bicu
4.8. Bién tap van y kjén, lam viéc
ban trong ché do nhém.
cbng tac
4.9. In van ban
Chuwong S.
MICROSOFT
EXCEL
5.1. Gidi thi¢u céc Doc truéc bai
khai niém co ban giang chuong
v¢€ bang tinh 5, hoan thanh
. £ bai tap ch
5.2. Nhap dit lidu Thuyét | D& tap chuong
e - " 4 trudc khidén | a1
va dinh dang dir ‘% ~. | CLO2.5.1 | giang, tham | ' L
Hiéu, phan R . I6p, nghe giang | A2
10 | ji6u ¢ ba 1 3 , CLO25.2 luan, thao N Y
1Ieu trong bang tich A va ghi chd céc
tinh CLO3.1.1 luan, Ia’m noi dung can | A3
viéc nhom " DAY
N a1 thiét, phat biéu
5.3. Lam viéc bang A S
p y kién, lam viéc
tinh (Sheet) nhém, lam bai
5.4. Lam viéc voi tap vé nha.
tép (File) dit licu
5.5. Cac ham trong
Excel




Chuén

diura
So tiét cua Ph
o tié won s
chwong _ ong
Chii d¥/Cac ndi o Lien phap Hoat dong quag:lh
TT | dung co ban theo (c0tnay | quan dén| giang day | cilia nguoi génh
chwong, muc BTL/ pflongodt CLOnao| datchuan hoc i4
11/ | S€phan diura 9
LT | TL/ hoi de
T TQ hay giir
lai sau)
27) (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
Chuwong 5.
MICROSOFT
EXCEL  (tiép Poc truéc bai
theo) giang chuong 5
A (tiép theo),
3;6' ls.?p X va loc hoan thanh bai
u-lieu (Sort va Thuyét tdp chuong 4
Filter) Hidu, phan | CLO25.1 | gidng, tham | truce khi dén 2-;,
11 | 5.7. Phan tich dit 0 2 tiL;h CLO25.2 Iuéln,théo IQp, nghe glérjg 4
lidu (PivotTable) CLO3.11 lugn, lam | va ghi ch cac | a3
j ) X viéc nhom noi dung can
58 Biéu dd thiét, phat biéu
(Chart) y kien, lam viéc
. nhom, lam bai
5.9. Bién tap va tap vé nha.
lan vét
5.10. In bang tinh
Chuwong 6.
MICROSOFT
POWERPOINT
6.1. Gioi thiéu cac
khai niém co ban
ve bai thuyét trinh
6.2. Lam viéc v6i gD_?C trude bai
\: Ay oon lang chuong
bai thuyét trinh 6. hoan thanh
6.3. Xay dung n(}i Thuyét bai tép chuong
dung bai - thuyet Liy ohan | CLO25.L | giang, tham | VO KRLAS 1AL,
12 | trinh 0 | 3 e P CLO252 | luan, thao | oP: N9NEQIANg ) = A2,
. tich CLO3.11 wan. lam | V@ ghi chd céc
6.4. Thay doi dinh T Viesnngm | noi dung can | AS
dang bai thuyét VISCTIOM | thidt, phat biéu
trinh y kien, lam viéc
o nhom, lam bai
65 Tao cac lién tap vé nha.
ket
6.6. Bién tap thoi
gian triph va khoi
tao ché do trinh
chiéu
6.7. Huéng dan in
7. Hoc liéu

Bang 7.1. Sach, gido trinh, tai liégu tham khao

6




. Nim Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia .
XB tén bai bio, vin ban noi ban hanh
(37) (38) (39) (40)
. Giao trinh chinh
Ths. Tran Phuong 2011 | Bai tap tin hoc dai NXB Théng ké
1 A
Chi (chu bién) cuong.
5 Ths. Té Thi Hai Yén | 2015 | Gido trinh tin hoc dai NXB Théng ké
(chu bién) cuong.
Il. | Sach, giao trinh tham khao
3 |+ PGS.TS Han Viét | 2010 | Gido trinh Tin hoc tmg | NXB Théng ké
Thuan, dung
4 +Ths. V3 Thi Ngoc 2022 | Bai giang Tin hoc dai Luu hanh ndi bo
Ha (Bién soan) cuong
Bdng 7.2 Danh muc dia chi Website hzzu ich cho hoc phc”in
TT | Noi dung tham khao Link website Ngay
cap
nhat
(41) (42) (43)
] https://dse.vnua.edu.vn/ncthang/th01001/ThamKhao/
1 | Tinhoc BC ] ] 2024
Tin_doc_dai_cuong_ DHBKHN.pdf
_ https://www.studocu.vn/vn/course/hoc-vien-tai-
2| https:/lwww studocu.vn/ chinh/tin-hoc-dai-cuong/6664117 2024

KT.TRUONG KHOA
P. TRUONG KHOA

ThS. Tran Thi Tung Quyén

Binh Binh, ngay 22 thang 8 nam 2024
GIANG VIEN

ThS. V6 Thi Ngoc Ha
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TRUONG PAI HOC QUANG TRUNG  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA NGOAI NGU DPoc lap - Tw do - Hanh phc

PE CUONG CHI TIET HQOC PHAN
Trinh do dao tao: Pai hoc
Nganh: Quan tri kinh doanh

Chuyén nganh: Quan tri kinh doanh

1. Théng tin chung vé hoc phan (HP)
Bdng 1.1. Théng tin chung vé hoc phdn

1.1. Tén hoc phan Tiéng Anh co ban 1
1.2. M@ HP DC10201

1.3. Loai hoc phan: Bt bugc

1.4. S tin chi 2 tin chi

1.5. Phan bé thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thyuc hanh e A ik
(PA/BTL/TL/TN/TH) 0 tin chi, O tict

- Thyc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 60 tiét

1.6. Vi tri hoc phan Hoc ky thtr 1/8

1.7. Piéu kién tham gia hoc phan

- HP hoc trudce Khéng cd

1.8. Khoa quan ly Khoa Ngoai ngir
1.9. Giang vién giang day ThS. V6 Thi Thu Suong

2. M@ ta tom tit hoc phan

Hoc phan Tiéng Anh Co Ban 1 danh cho sinh vién cac khdi nganh khéng chuyén
ngdn ngir Anh, gilp trang bi kién thizc va ky niang tiéng Anh nén tang. Noi dung hoc
phan bao gom moét sé ndi dung nhu cang ¢ mot sé diém ngit phap co ban nhu thi hién
tai don, dai tir chi dinh, tir chi s6 luong, trang tir chi mirc d6 thuong xuyén, v.v.; luyén
nghe hiéu thong tin don gian trong giao tiép hang ngay va thuc hanh cac tinh huéng hoi
thoai co ban; luyén tap phéat am, ngit diéu va k§ ning giao tiép co ban bang tiéng Anh.
Hoc phan gidp sinh vién phat trién k§ ning sir dung tiéng Anh, tao nén tang dé hoc tiép
cac cap do cao hon.



3. Muc tiéu hoc phan
Hoc phﬁn Tiéng Anh co ban 1 (TACB 1) duoc xay dyng nham gidip sinh vién cing
¢ va nam Vung nhitng kién thic co ban caa ngén ngit tiéng Anh vé ngit phap, ngir am
va tir vung. Dong thoi, hoc phan nay gitp hoc vién hinh thanh cac ky nang giao tiép
ngdn ngit nhu Nghe, No6i, Poc, Viét khi hoc ngén ngit tiéng Anh.

4. Chuan diu ra (CPR) ciia hoc phan (Course Learning Outcomes - CLOS)

Bdng 4.1. Chudn dau ra cua hoc phan

Ky hiéu Az oA R A
CDR HP M0 ta ndi dung chuén dau ra CLOs PLOs
Hiéu duoc noi dung chinh cia cac doan hoi thoai don gian va doan
CLO2.4.1 | vanngin vé cac chii dé nhu gisi thiéu ban than, nghé nghiép, giai | PLO2.4
tri, va gia ca;
Xac dinh duoc cac diém ngit phap co ban nhu cau hoi tinh tir so hitu, PLO24
CLO2.4.2 dai tir chi dinh, so sanh hon véi tinh ti, thi hién tai don, v.v. '
Str dung dugc tir vung thong dung lién quan dén céc chu dé hang
CLO243 | ox0 ot o:ci thisy ban tha NN PLO2.4
gay nhu gidi thiéu ban th&n, nghé nghiép, giai tri, va gia ca;
Van dung day du 4 ki ning nghe, néi, doc va viét theo chu diém cua oLO2.4
CLO2.4.4 | tyng bai hoc '
CLO2.45 | Tutintrong giao tiép tiéng Anh & mirc d9 co ban. PLO2.4
CLO3.11 | Pihocdéu, cothai dd hoc tap nghiém tic. PLO3.1
CLO321 | Chudéng tu hoc, tu trau doi kién thic va ky nang tiéng Anh. PLO3.2

5. Panh gia hoc phan

5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qud hoc tap Ciia nguwoi hoc

Bdng 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tap cua sinh

vién
Trong sb ting| Lay dir ligu
Thanh phan | Phwong phap | . . . ..|Chuindiura | CLOtrong | do lwdng
dinhgia | '°9%0 qinngia |CONgCwdanhgidl s | thanhphan | mie db dat
danh gia PLO/PI
A.1 Chuyén Dénh gi4 .
A y 10% anh g1a Rubric 2 CLO6 10%
can chuyén can
A2 Kiém clot
tra qua trinh i iy Theo than
d 30% | Kiémtraviét | ., cohang cLO2 30% | PLO2.4
(kiem  tra diém va dap an CLO3
gitra ky) CLO4




Trong sb ting| Lay dir ligu
Thanh phan «| Phwong phap | .. . . ..| Chuindiura | CLOtrong | do lwong
dinhgia | '°"9%0 qinhgia |Condcuddnhgidl oo bAn | thanhphan | mire db dat
danh gia PLO/PI
A3 Kiémtra Theo than crot
S KM 6006 | Kiém traviét | o0 nang CLO2 60% | PLO2.4
cuoi ky diém va dap an CLO3
CLO4

s tiét cua hoc phan s& bi cam thi két thic hoc phan.

5.2. Pieu kign de thi két thac hec phan
Sinh vién du 16p >= 80% tong sd tiét ciia hoc phan. Néu sinh vién vang quéa 20% tong

6. Ké hoach va néi dung giang day hoc phan

Bdang 6.1. Ngi dung va ké hogch gidng day ciia hoc phan

> dA/CAC N S6 tiet Chuén dau ra Lién Phuon
sTT/| Cha de/C:’:lC nol ciia bai quan | iﬁi Hoat dong| Thanh
. | dung co ban theo BTL/ | kiém | aén | PP BMNE ) ngudi| phin
Tuan chwong, muc LT tra hoc/chwong/chi CLO day dat hoe danh vid
TUTT aé 7 | chuén dAu ra : &
nao
+ Gi6i thiéu vé mon
hoc, cach sir dung
Pé cuong chi tiét )
mon hoc, cac noi + Hiéu y chinh
dung mén hoc, noi clia doan  hoi Thuyét
dung kiém tra, danh thoai; giang, giai | Nghe
gia mon hoc. + Giéi thieu ban | CLO1 | thich cy thé, | 9iang va
+  Gido  trinh: than va nguoi | CLO2 | cau hei goi ghi cha
L | Interchange — (Fifth | khac; | CLO3 | mg, giai cac ngi Al
edition) — Student’s + Nhan dién noi | CLO4 | quyét vén dung can
book am; _ CLOS | ¢, thao thiét, phat
Unit 1: Where are + Nhén di¢n va | CLO6 | |yan, hoc biéu ¥
you from? (Pages 2- su dung cau hoi | CLO7 | nhém, bai Kién.
4) véi dong tur “be” tap o nha
‘ bit dau bang Wh.
+ Bai tap vé nha:
Interchange
Worbook - Pages
1-3
+  Nghe
. + Nhan dién va . giang va
Giao trinh: Sur dung cau hoi Thuyet o ghl ch
Interchange  (Fifth Yes/No va dua ra giang, giai | ~, N
. . , CLO1 . 2 cac nol
edltlon) cau tra loi ngan thich Cu the, X
; . PG CLO2 | .- .. .| dung can
Unit 1 (Cont): gon bét dau bang cau hoi goi | e’
Where are you from? “he? CLO3 mo, giai ek P a,
2 3 . .. | CLO4 £ .| biéu y Al
(Pages 5-7) + Thyc hanh néi CLOS quyet  van Kién:
+ Bai tap vé nha: hello va goodbye CLOG dé, thao +e ,D
Interchange theo nhiéu cach luan,  hoc oc
re AR 5 CLO7 ° .| truge bai
Worbook - Pages 4- +Doc ludt dé tim nhom,  bai o
6 théng tin cu thé tap & nha Unit 2; .
trong bai ' +  Hoan
thanh  bai




, _ Sé tiét 2 o Lién ‘
sTT/| Chide/Cac ndi Chuz:n d?fl ra quan P,hu(r.ltg Hoat dong| Thanh
| dung cobin theo BTL/ | kidm ctia bai dén | Phapgidng | quii| phin
Tuan chwong, muc LT tra hoc/chwong/chi CLO day dat hoe d4nh cid
TLTT daé R chuén diu ra i g
nao
tap vé nha
truéc  khi
dén 16p.
+  Nghe
giang va
ghi  cha
cac noi
+ Nhan dién va Thuvé dung can
Giao trinh: st dung tir vung ”uyet ... | thiét, phat
Interchange ~ (Fifth co ban vé chu dé glang, gl sy
edition) A i CLO1 | thich cu thé, | ..
. cong viéc CLOZ | .| kién;
Unit 2: What do you cau hoi goi | Boc
do? (Pages 8-10) +Mbtacaccong | CLO3 | mg,  giai |
3 3 fAa CLO4 £ .| truéc bai Al
. viéc va noi lam quyét van | .,
+ Bai tap vé nha: viee CLO5 | & thao | I°P theo
Interchange CLO6 | 1yan,  hoc | 4@ Ut
Worbook - Pages 7- + Hoi va tra 161 | CLO7 | phom. bai 2; \
9 cau hoi Wh ¢ thi tip & Hha +  Hoan
hién tai don : thanh‘ bai
tap vé nha
trudc  khi
dén 16p.
Vit tid sit o +  Nghe
Gido trinh: * N Iet t"?L_J Strcua Thuyét giang va
: mot nguoi ban . o . .
Interchange (Fifth giang, giai | 9hi  chd
edition) +Apdungquy | CLOL | thich cu thé, | cac  noi
Unit 2 (Cont.): What tic nhan amcho | CLOZ | cau hoi goi | dung can
do you do? (Pages am tiét chinh CLO3 | mg,  giai | thiét, phat
4 | 11-13) 3 CLO4 | quyét van |bidu v | AL
) + Str dung céc A . ién:
+ Bai tap vé nha: o m'cr?i e gtg: &,  thao | Kien;
\ luan,  hoc | +  Hoan
Interchange gian dé mo ta cLO7 arl, | thanh bai
. nhém,  bai | than al
Worbook Pages thoi quen va lich A 21 tap v& nha
10-12 R tap ¢ nha ap ve
trinh trugc  khi
dén 1op;
+ Van dung tur +  Thuc
vyng, cau tric va hanh  tai
m_afm cdu don ) 16p theo
+ Units 1-2 Progress glan vao giao Thuyet huéng Al
5 | check 3 tiép nhu gidi CLOS | giang; thao din  cia '
thiéu ban than va | CLO6 | juan, hoc | iz
. - giang A2
+ Mid-term revision ngudi khac, CLO7 | nhém vien-
ngudi, ndi vé + 6n tap
sinh hoat hang kidm tra

ngay;

gitra ky




o S tiét Chuén di Lien | 5
STT/ Chu de/Cac noi u?n ??ra quan 'uﬂgg Hoat dong| Thanh
. | dung co ban theo BTL/ | kidm clabai | g0 | PhApgiAng | ewsi| phin
Tuan chwong, muc LT tra hoc/chwong/chu CLO day dat hoe dénh eid
TLTT daé R chuén diu ra i g
nao
+ Ghi nhg céc
kién thirc di hoc
cuabailva?2
+  Nghe
+ Gido trinh: giang  va
Interchange (Fifth ) ghi chu
s o Thuyeét 5 A
edition) + M0 ta y nghia ” .| cac nol
it 3: il a2 giang, giai A
Unit 3: How much cia mau sic: cLol | e | dung can
are these? (Pages 16- + Sir dung céc dai thich cu theé, | thiét phat
18 o _ o | CLOZ | cau hoi 991 | pis ¢
) tir chi dinh va céc | o o3 =" | bieu y
6 : 2 1 |t nhu “one” | oo, mo, - glal | ign; Al
*  Mid-term  test hogc “ones” dé CLOS quyet vVan |+ Lam bai
(Written test) hoi va tra 1oi vé de, thao | 1igm  tra
N 2 N g|é CLO6 luan, hoc itta kv
+ Bai tap vé nha: U CLO7 i 7| gittaky;
Interchange * Ap dung quy nhom,  Bai | . Hoan
Worbook - Pages tac nhan cau; tap 6 nha thanh‘ bai
13-15 tap vé nha
truéc  khi
dén 16p.
+  Nghe
giang va
+ Nhan dién va ghi  cha
+ Gi4o trinh: st dung tir vung Thuyét cac  noi
Interchange (Fifth vé cac mat hang giang, giai | dung can
.. PSR CLO1 . 2 L4 .
edition) guan ao va vat thich cu thé, | thiét, phét
. . o CLO2 | o o )
Unit 3 (Cont.): How liéu; CLO3 cau hoi goi | biéu y
much are these? + St dung tinh mo,  giai | kién;
7 3 RS CLO4 ] p Al
(Pages 19-21) tir dé néu so cLos | duyét  vin |+ Poc
+ Bai tap vé nha thich va so sanh; CLOG dé, thao | trudc bai
Interchange + Viét doan vin cLO7 luan,  hoc | Unit 4;
Worbook - Pages ngan dé miéu ta nhom, bai |+ Hoan
16-18 vé quan 4o yéu tap & nha thanh  bai
thich. tap vé nha
trudéc  khi
dén 16p.
s + Phan loai cac £
+ Giéo trinh: o hima Thuyet T Ngh?
Interchange (Fifth al phim, cLop | 9idng  giai | glng  va
edition) chuong trinh oLop | thich cu thé, ghi  chd
Unit 4: Do you play truyen hinh va cau hoi goi | €& o
. am nhac CLO3 : i2i | dung can
8 the guitar? (Pages 3 cLOa | Mo, giai ! Al
. . 4 A hiét, pha
22-24) +Hoivatralsi | cLos | duyet  van t_Let phat
- ; cau hoi Yes/no de, thao | bieu Y
+ Bai tap vé nha: ° CLO6 lUA hoc | Kién;
va uan, oc ;
Interchange CLO7 ; s |+ Poc
Worbook - P nhom, bai 0
0rbook: - Fages Wh-questions tap & nha trudc  bai

19-21

véi “do” dé thao

tiép theo




4 dd/CAC Noi S6 tiét Chuin dau ra Liéen Phwon
sTT/| Chi de/Cac ndi u, u guan . N ”g Hoat dong| Thanh
| dung cobin theo BTL/ | kidm cua bai dén | Phapgidng | quii| phin
Tuan chwong, muc LT tra hoc/chwong/chu CLO day dat hoe dénh eid
TLTT daé R chuén diura : g
nao
luan vé viéc cia Unit
thich hay khéng 4,
thich giai tri +  Hoan
. thanh  bai
* Ap dung quy tip vé nha
tac ot co ngu trusc  khi
dlve_:.u khi dat cau dén 16p.
hoi
+ Xac dinh théng + Nghe
tin co ban khi < giang va
+ Giao trinh: nghe doan hoi T_hUyet ... lghi cha
Interchange (Fifth thoai cLO1 giang,  gial cic  néi
edition) ’ thich cu thé, N
. , CLO2 | ., .. _ . |dung can
Unit 4 (Cont.): Do + Sur dung would CLO3 cau hoi goi thiét, phat
H f) by oy Al + + 2 HEH A 1
9 you play the guitar? 3 Ve} dong tlf to CLO4 mo,A’ gljil bidu P Al
(Pages 25-27) dong tir dé dua CLOS quyet  van Kin:
N ra, chip nhan va CLOG de,  thao | | " Hodn
+ Bai tap vé nha. tir chéi 161 moi luan,  hoc | ., oo
Interchange CLO7 ahom. bai thanh  bai
Worbook - Pages +Poc lust dé tip & }ma tap vé nha
22-24 tim thong tin cu ' truéc  Khi
thé trong bai doc. den 16p.
+ Van dung tu +  Thuc
vu:ng, Féu trdc va hanh tai
Mau cau d‘_’fl I6p theo
glan vao viec Thuyét huéng
+ Units 3-4 Progress giao tiép voi cac P2 ; % .
check chi dé ciabai3 | CLO° gldng,  thae dfm e
10 3 udetu cLO6 | luan,  hoc | gidng Al
va 4, 5 2 | vian-
+ Final test revision CLO7 nﬂhorqn, ) bai | vién; .
+ Ghi nhé céc t3p & nha + On tp
kién thitc da hoc kiem tra
cua bai 1va 2, 3 cudi ky
va 4

7. Hoc liéu

Bdang 7.1. Sach, giao trinh, tai liéu tham khao

T Tén tac gi Nim Tén séch, gido trinh, NXB, tén tap chi/
XB tén bai bao, van ban noi ban hanh
@37 (38) (39) (40)
l. Giao trinh chinh
1 | Jack C Richards, Cambridge
Jonathan Hull, Susan | 2017 Interchange (5" edition, Level 1)

Proctor (Student’s book)

University Press




T Tén tac aia Niam Tén sach, gido trinh, NXB, tén tap chi/
g XB tén bai bao, viin ban noi ban hanh
(37) (38) (39) (40)

2 | Jack C Richards, Cambridae
Jonathan Hull, Susan 2017 Interchange (5" edition, Level 1) Universit Igress
Proctor (Workbook) y

Il. | S&ch, gido trinh tham khao

1| Ruth Gairns, Stuart 2008 Oxford Word Skills OUP Oxford
Redman

2| Raymond Murphy 2015 Essential Grammar in Use (_:amt.)ndge

University Press
3 | Jack C Richards,
Jonathan Hull, Susan ot Cambridge
Proctor (Teacher’s 2017 Interchange (5™ edition, Level 1) University Press
book)
Bdng 7.2. Danh muc dia chi Website hzzu ich cho hoc phdn
TT Noi dung tham khao Link website Ngay cap nhat
(41) (42) (43)

1 | Huéng dan cach tra tur https://www.oxfordlearnersdictionaries.com/ 2024
dién

2 | Bang phién am tiéng Anh | https://ielts-fighter.com/tin-tuc/Bang-phien-am- 2024

IPA

tieng-Anh-1PA-Cach-phat-am-chuan-quoc-
te mt1567386908.html

Binh Binh, ngay 20 thang 8 nam 2024

KT. TRQGNG KHOA
P. TRUONG KHOA
(Ky va ghi r6 ho tén)

ThS. Tran Thi Tung Quyén

GIANG VIEN
(Ky va ghi rd ho tén)

ThS. V06 Thi Thu Swong


https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Ruth+Gairns%22&tbm=bks
https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Stuart+Redman%22&tbm=bks
https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Stuart+Redman%22&tbm=bks
https://www.google.com.vn/search?hl=en&q=inpublisher:%22OUP+Oxford%22&tbm=bks&sa=X&ved=2ahUKEwiY39vt2Jb-AhWailYBHXZqBIgQmxMoAHoECCIQAg&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317
https://www.oxfordlearnersdictionaries.com/
https://ielts-fighter.com/tin-tuc/Bang-phien-am-tieng-Anh-IPA-Cach-phat-am-chuan-quoc-te_mt1567386908.html
https://ielts-fighter.com/tin-tuc/Bang-phien-am-tieng-Anh-IPA-Cach-phat-am-chuan-quoc-te_mt1567386908.html
https://ielts-fighter.com/tin-tuc/Bang-phien-am-tieng-Anh-IPA-Cach-phat-am-chuan-quoc-te_mt1567386908.html
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TRUONG PAI HOC QUANG TRUNG  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA NGOAI NGU Poc lap - Tw do - Hanh phc

PE CUONG CHI TIET HQOC PHAN
Trinh do dao tao: Pai hoc
Nganh: Quan tri kinh doanh

Chuyén nganh: Quan tri kinh doanh

1. Théng tin chung vé hoc phan (HP)
Bdang 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan Tiéng Anh co ban 2
1.2. Ma HP DC10202

1.3. Loai hoc phan: Bit buoc

1.4. S tin chi 2 tin chi

1.5. Phan bé thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thyc hanh e A ik
(DA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thyc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 60 tiét

1.6. Vi tri hoc phan Hoc ky thir 2/8

1.7. Piéu kién tham gia hoc phan

- HP hoc truéc Tiéng Anh co ban 1 (DC10201)
1.8. Khoa quan ly Khoa Ngoai ngtr

1.9. Giang vién giang day ThS. V06 Thi Thu Suong




2. MO ta tom tit hoc phan
Hoc phan Tiéng Anh Co Ban 2 gilp sinh vién tiép tuc phat trién céc ki ning Nghe,
Noéi, Poc, Viét. Khoa hoc tap trung vao mé rong vén tir vueng, cang cb kién thic ngi
phap va rén luyén kha ning giao tiép trong céc tinh hudng thuc té. Noi dung hoc phan
bao gdm mot s6 ndi dung nhu cing ¢é mot sé diém ngit phap co ban nhu thi hién tai
tiép dién, trang tir chi mtrc d6 thudng xuyén, luong tir, thi quéa khix don, v.v.; luyén nghe
hiéu thong tin don gian trong giao tiép hang ngay va thuc hanh cac tinh huéng hoi thoai
co ban; luyén tap phat am, ngir diéu va ky ning giao tiép co ban bang tiéng Anh. Hoc
phan gilp sinh vién phét trién ky nang st dung tiéng Anh, tao nén tang dé hoc tiép céc
cap do cao hon.
3. Muc tiéu hoc phan
Hoc phan Tiéng Anh co ban 2 (TACB 2) dugc xay dung nham tiép tuc gilp sinh
vién cung cb va nam viing nhitng kién thirc co ban cta ngdn ngit tiéng Anh vé ngir
phap, ngir am va tir vung. DBong thoi, hoc phan nay tiép tuc gitp hoc vién hinh thanh
cac k¥ nang giao tiép ngdbn ngir nhu Nghe, Noi, Poc, Viét khi hoc ngdn ngir tiéng Anh.
4. Chuan diu ra (CPR) ciia hoc phan (Course Learning Outcomes - CLOS)
Bdng 4.1. Chudn dau ra cia hoc phan

(Ig;'fl'; M t4 ndi dung chuin diu ra CLOs PLOs
Hiéu dugc néi dung Chinh cua cac doan hQi thoai don gian va doan
van ngan vé cac chu dé nhu gidi thiéu moi quan hé caa cac thanh
CLO24.1 | Lo ong gia dinh, thé thao, cAc hoat dang vao thes gian ranh, noi | 7-024
chén, khu phé ban dang séng.
CLO2.4.2 Xac dinh duoc cac diém ngit phap co ban nhu thi hién tai tiép dién, PLO2.4
o trang tr chi murc d6 thuong xuyén, luong tir, thi qua khir don, v.v. '
Str dung duoc tir vung thong dung lién quan dén cac chu dé hang
ngay nhu gidi thiéu moi quan hé cua cac thanh vién trong gia dinh,
CLO243 1y thao, cac hoat dong vao thoi gian ranh, noi chén, khu phd ban PLO2.4
dang sdng;
CLO2.44 | Vandung day du 4 k¥ ning nghe, n6i, doc va viét theo chu diém cua PLO2.4
o tung bai hoc '
CLO2.4.5 | Ty tin trong giao tiép tiéng Anh & mirc d6 co ban. PLO2.4
CLO3.1.1 | i hoc déu, co thai do hoc tip nghiém tlc. PLO3.1
CL03.2.1 | Chu dong ty hoc, tu trau doi kién thirc va ki ning tiéng Anh. PLO3.2

5. Panh gi4 hoc phan
5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qud hec tdp ciia ngwoi hoc

Bdng 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tap cua sinh vién



Trong sb ting| Lay dir ligu
Thanh phan «| Phwong phap | .. . . ..| Chuindiura | CLOtrong | do lwong
dinhgia | '°"9%0 qinhgia |Condcuddnhgidl oo bAn | thanhphan | mire db dat
danh gia PLO/PI
A.1 Chuyén 5 i3 .
C} uye 10% DanAh gl? Rubric 2 CLO6 10%
can chuyén can
A2 Kiém cLot
tra qua trinh 2 2 Theo than
.;q 30% | Kiémtraviét | ., conang CLO2 30% PLO2.4
(kiem  tra diém va dap an CLO3
gitra ky) CLO4
i CLO1
A3 Kiémtr 2 . Theo than
3 e "1 6096 | Kiém tra viét 2 eo‘t ang CLO2 60% PLO2.4
Ccuoi ky diém va dap an CLO3
CLO4

5.2. Piéu kién due thi két thic hec phan
Sinh vién du 16p >= 80% tong sb tiét caa hoc phan. Néu sinh vién vang qua 20% tong
sb tiét ciia hoc phan s& bi cAm thi két thdc hoc phan.

6. Ké hoach va néi dung giang day hoc phan

Bdang 6.1. Ngi dung va ké hogch gidng day ciia hoc phan

A S6 tiét Chuin dau ra Lién Phuon
Chii d&/C4c noi Lt quan JUONE | Hoat dong| Thanh
STT/ an th -z caa bai % phap giang R A
Tuin dung co ban theo LT BTL/ | Kiém hoc/chwong/chii dén day dat cua ngwoi | phan
chwong, muc TL/TT| tra : 1 CLO Z° X hoc danh gia
de N30 chuan dau ra
+ Gi6i thiéu vé moén + Nghe
hoc, cach st dung giang va
bé cuong chi tiét + St dung tu ghi  chua
mon hoc, cac noi vung VE moi ) cac noi
dung mon hoc, néi quan h¢ gia dinh Thuyét dur)g can
dung kiém tra, danh de thao luan; cLO1 giang, giai | thiet, phat
gid mon hoc. + Nghe dé xac CLO? thich cu the, | bieu y
+ Giao trinh: théng tin vé méi cau hoi goi | kién;
. P . | CLO3 .
Interchange  (Fifth lién hé cua moi ma, giai | + Poc
1 o , 3 CLO4 £ z o Al
edition) — Student’s nguoi; quyét  van | truéc bai
\ . | CLO5 | X . y
book + Su dupg t~h| CLOG de, thao | hoc tiép
Unit 5: What an hiqén tai tiép dién CLO7 luan, hoc | theo cua
interesting  family? dé hoi va tra |oi nhom,  bai | Unit5;
(Pages 30-32) vé cac hoat dong tap ¢ nha +  Hoan
+ Bai tap vé nha: hién tai. thanh‘ bai
Interchange tap vé nha
Worbook - Pages trugc  khi
25-27 den 16p.
Gido trinh: + Thao luan thuc £
Interchange ~ (Fifth té vé cac qudc gia | CLO1 Tg:]yet isi +ién Ng\flg
edition) khéc nhau; CLO2 tghichQICu ?hé ghi g chi
Unit 5 (Cont.): What + Sir dung lrong | CLO3 | 57 4 géc e
2 |an interesting | 3 tr dé néu sy that; | CLO4 mé giéi dung can Al
family? (Pages 33- + Sir dung ky | CLOS | Th" %n thié‘? o
35) . thquat,doc nhanh | CLO6 géy thio biéu, phat
+ Bai tap vé nha: dé nim y chinh | cLo7 | 9 vy
) 2 luén, hoc | kién;
Interchange va doc nhanh dé




A Sb tiét Chuin diu ra Lién Phwon
Chii d3/Céc néi uan dat quan JUONE | Hoat dong| Thanh
STT/ . -z cuia bai R phap giing . L 2
Tuin dung co ban theo LT BTL/ | Kiém hoc/chuong/chii dén day dat ciia nguoi| phan
chwong, muc TL/TT| tra : 1 CLO 27 X hoc danh gia
de N30 chuan dau ra
e Worbook - Pages Xac dinh’ théng nhom, bai | + Poc
28-30 tin chi tiét trong tap ¢ nha trudc  bai
e Viét mot email dé bai doc; N hoc cua
mo ta gia dinh cua + Vén dung mau Unit 6;
mot nguoi céu co ban va tu + Hoan
vung‘dé hoivatra thanh‘ bai
loi V€ gia dinh; tap vé nha
+5Viét mot email truGce khi
dé mo ta gia dinh den 16p.
cua mot nguoi.
+ Ghi nh¢ cac tu +  Nghe
vung ve the thao giang va
va hoat dong thé ghi  cha
duc; ) cac noi
Giao trinh; + Xac dinh duoc Thuyét dung can
Interchange  (Fifth cach dung cua CLO1 giang, giai | thiet, phat
edition) cac trang tu chi CLO2 thich cu the, | biéu y
Unit 6: How often do mic do thuong CLO3 cau hoi goi | kién;
3 |Yyou run? (Pages 36- 3 Xuyén; cLOA mo, giai | +  Doc Al
38) . + St dung céc CLOS quyet  van | trudc tiep
+ Bai tdp vé nha: trang tur chi mac CLO6 de, thao | theo cua
Interchange do thuong Xuyén CLO7 luan, hoc | Unit 6;
Worbook - Pages de hoi va tra cac nhém, bai |+ Hoan
31-33 cau hoi ve tan tap ¢ nha thanh  bai
suat mot nguoi tap vé nha
tham gia vao cac truéc  khi
hoat dong thoi den lop.
gian ranh rdi.
+ Nghe dé xac
dinh chi tiét
trong cugc trc}
chuyén vé thé +  Nghe
o duc; £ giang va
?r:?gréﬂg: Je (Fifth + Ap dung dé hoi Tigl;yet jai | 9N chu
.. g vatra loi cac cau | cLo1 | 2an9. 9 2 | cac noi
edition) hoi bit dau ba thich cu the, d A
Unit 6 (Cont.): How oibatdaubang | CLO2 | .o i oo | dung - can
often do o.u. run? “How™ CLO3 mo iai thict, phat
4 y 3 + Viét vé céc cLog | Mo 9Ny Ty AL
(Pages 39-41) A X quyet  van | .z
S oA A hoat dong hang CLOS | 2x .| kién;
+ Bai tap vé nha: P de, thao .
Interchange tuan; CLOS luan hoc * Hoan
g + Sir dung k§y CLO7 o O | thanh  bai
Worbook - Pages o T A nhom, bai | .= h3
34-36 nang doc ludt d¢ tiponha | 4P Ve nha
tim kiém théng : truGce khi
tin va suy luan den lop;
vé céq muc trong
bai kiém tra strc
khoe va thé duc
+Van d},lng tor + Thuc
vung, cau tric va Thuvét hanh ftai
+ Units 5-6 Progress mau cau don CLO5 | ., y. .| 16p theo
Lo giang; thao . Al,
5 | check 3 gian vao giao CLO6 AN hoc hudng A2
+ Mid-term revision tiép cac chu d@é CLO7 C °“ | din cia
i A A nhom <
nhu gici thiéu ve giang
gia dinh, ni vé vién;




A So tiet Chuin diu ra Lién Phwon
Chii d3/Céc néi et quan JUONE | Hoat dong| Thanh
STT/ - -z cia bai ; phap giang B \ A
Tuin dung co ban theo LT BTL/ | Kiém hoc/chuong/chii dén day dat ciia nguoi| phan
chwong, muc TL/TT| tra : A CLO PPy hoc danh gia
de N30 chuan dau ra

th6i quen va kha + On tap
nang; kiém tra
+ Ghi nhé céac gitra ky
kién thue d3 hoc
cua bai 5 va 6.
+ Ghi nhé tu
vung vé cac hoat
dong vao thoi
gian ranh va céac
cum tr di kém
véi do, go, have,
make, and take; +  Nghe
+ Xac dinh cach giang va

+ Giéo trinh: dung cua thi qua ghi  cha

Interchange (Fifth khir don; Thuyét cac  noi

edition) + Ghi nhé cach CLO1L giang, giai | dung can

Unit 7: We went rut gon khi phat thich cu thé, | thiét, phat

. A » | CLO2 | 7 0% |y ;

dancing! (Pages 42- am tr “Did you cLO3 | cu hoi goi | bicu y

44) dé tu nhién hon mo, giai | kién;

6 . 2 1 S | CLO4 £ z X . Al
+ Mid-term  test khi hoi cac cau CLOS quyet  van | + Lam bai
(Written test) hoi bat dau bang CLO6 de, thao | kiem  tra
+ Bai tdp vé nha: “Did you” CLO7 luan, hoc | gitra ky;
Interchange + Sir dung thi qua nhém, bai | + Hoan
Worbook - Pages khir don dé hoi va tap ¢ nha thanh  bai
37-39 tra 10i vé céc hoat tap vé nha

dong trong qua trugc  khi
khi; dén 16p.
+ Nghe dé xéc
dinh théng tin chi
tiét cho cac hoat
dong trong qua
khtr.
+ Xac dinh cach
dung cua dong tur
“be” ¢ thi qua +  Nghe
khtr don; giang va
s + Van dung thi ghi  chd
Tnct;;r?coh;rr:gz.(ﬁfth quﬂé khir don dé T_r]uyét cic  noi
‘s thao luan veé cac giang, giai | dung can
edition) K nahi CLOL | e th | thidt. ohat
Unit 7 (Cont.): We ynghitrong | o) oy | thich cu the, | thiet, phat
went dancing! quakhtr CLO3 | 63U hoi goi | bicu 'y
7 | (Pages 45-47) 3 ;,‘“et motbai | o, | Mo, - giai | kien; Al
+ Bai tap vé nha: ang ve motky |~ g quyet  van |+ Doc
nghi trong qué de, thao | trugc bai
e Interchange e CLO6 A h .
o uan, oc | Unit8;
Worbook - Pages \ . CLO7 . . .
40-42 +Strdung ky nhém, ) bai | + . Hoqq
- nang doc ludt dé tap ¢ nha thanh  bai
* Reading —Page 49 tim thong tin chi tap vé nha
tiét trong bai trugc  khi
dang truc tuyén dén 16p.

vé ky nghi trong
qué khu.




A Sb tiét Chuin diu ra Lién Phwon
Chii d&/C4c nji I quan JUONE | Hoatdong| Thanh
STT/ . -z cuia bai R phap giing . L 2
Tuin dung co ban theo LT BTL/ | Kiém hoc/chuong/chii dén day dat ciia nguoi| phan
chwong, muc TL/TT| tra : A CLO PPy hoc danh gia
de N30 chuan dau ra
+ Ghi nhé tur
vung vé noi
chon;
+ Mo ta\b?n !am +  Nghe
nhitng gi ¢ cac - N
X " giang va
not tror]g mot hi chi
Khu phé i no
+ Gi4o trinh: * Xéc dinh cach Thuyét dung can
. dung cua There o Lz .
Interchange (Fifth - ) giang, giai | thiét, phat
- is, There are; CLO1 . 2 2 S
edition) thich cu thé, | biéu y
o , one, any, some CLO2 | . N e
Unit 8: How’s the AP cau hoi goi | kién;
. + Ghi nhé cach CLO3 .
neighborhood? , . mao, giai | + boc
8 3 doc rut gon cua CLO4 £ X . " Al
(Pages 48-50) » X quyét  van | truéc bai
A 2 There is / There | CLO5 | X . L4
+ Bai tap vé nha: N de, thao | tiep theo
are’’; CLO6 N X .
Interchange o . luan, hoc | cia Unit
+ Van dung cac CLO7 . | a.
Worbook - Pages didm nait pha nhém, bai | 8;
43-44 1°m ngu phap. tiponha |+  Hoan
dé hoi va tra loi N \
A e thanh  bai
cac cau hoi voi tAo V& nha
there is/there are P :
3 trudc  khi
va dén lop
one/any/some/ '
prepositions of
place;
+ MO0 td cac khu
phé khéc nhau;
+ Xac dinh céch +  Nghe
+ Giéo trinh: dung cua lugng Thuvét giang va
Interchange (Fifth tu (Quantifiers), iy ... [ghi chd
o . giang, giai | 7, o
edition) how much va CLO1 thich cu the. | €€ noi
Unit 8 (Cont.): how many; CLO2 cau hoi Oi dung can
How’s the +Van dung diém | CLO3 | 20 O 30| thiét, phat
9 | neighborhood? 3 ngt phap ¢ trén | CLOA U 7ét ?/én biéu y Al
(Pages 51-53) dehoivatraloi | CLO5 | BV M0 | kién;
+ Bai tap vé nha: cac cau hoi vé | CLO6 Iuén hoc | * Hoan
Interchange mot khu vuc pho | CLO7 o . | thanh  bai
. s nhom, bai | .. 5 )
Worbook - Pages noi ban song; tp & nha tap vé nha
45-46 + Viét mot dogn w» trude  khi
van ve khu pho den 16p.
noi ban song
+ Van d}_mg tur + Thuc
vung, cau tric va hanh tai
mau ciu don ) I6p theo
gian vé}o Viéc Thuyét huéng
+ Units 7-8 Progress giao tiep voicac | CLOS | giang, thdo | dan  cua
10 | check 3 chudécuabai7 | CLO6 | luan, hoc | giang Al
+ Final test revision va 8; CLO7 | nhdm,  bai | vién;
+ Ghi nho cac tap ¢ nha + On tap
kién thurc da hoc kié’m tra
ciabai5va6,7 cuoi ky

va 8

7. Hoc lidu



Bdang 7.1. Sach, giao trinh, tai liéu tham khao

T Tén tac gii Niam Tén sach, gido trinh, NXB, tén tap chi/
g XB tén bai bao, van ban noi ban hanh
l. Giao trinh chinh
1 | Jack C Richards, Cambridae
Jonathan Hull, Susan | 2017 Interchange (5" edition, Level 1) Universit Igress
Proctor (Student’s book) y
2 | Jack C Richards, Cambridae
Jonathan Hull, Susan 2017 Interchange (5" edition, Level 1) Universit Igress
Proctor (Workbook) y
Il. | S&ch, gido trinh tham khao
1| Ruth Gairns, Stuart 2008 Oxford Word Skills OUP Oxford
Redman
2 | Raymond Murphy 2015 Essential Grammar in Use C_:amprldge
University Press
3 | Jack C Richards,
Jonathan Hull, Susan o ties Cambridge
Proctor (Teacher’s 2017 Interchange (5% edition, Level 1) University Press
book)
Bdng 8.2. Danh muc dia chi Website hizu ich cho hoc phan
TT N@i dung tham khao Link website Ngay cap nhét
2 | Huong dan céch tra tir https://www.oxfordlearnersdictionaries.com/ 2024
dién
3 | Bai tép ngir phap chu https://test-english.com/grammar- 2024
diém Quantifiers points/a2/much-many-little-few-some-any/
3 | Bai tép ngir phap chu https://test-english.com/grammar- 2024
diém Adverbs of points/al/adverbs-frequency/
frequency with present
simple

KT. TRIJ:("’)NG KHOA
P. TRUONG KHOA

Binh Dinh, ngay 22 thang 08 nam 2024

(Ky va ghi rd ho tén)

ThS. Tran Thi Tung Quyén

G

GIANG VIEN
(Ky va ghi rd ho tén)

e

ThS. V0 Thi Thu Swong



https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Ruth+Gairns%22&tbm=bks
https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Stuart+Redman%22&tbm=bks
https://www.google.com.vn/search?hl=en&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317&q=inauthor:%22Stuart+Redman%22&tbm=bks
https://www.google.com.vn/search?hl=en&q=inpublisher:%22OUP+Oxford%22&tbm=bks&sa=X&ved=2ahUKEwiY39vt2Jb-AhWailYBHXZqBIgQmxMoAHoECCIQAg&sxsrf=APwXEdcmYbbiXbL5p8TQPK9QVZc7LURoOw:1680833534317
https://www.oxfordlearnersdictionaries.com/
https://test-english.com/grammar-points/a2/much-many-little-few-some-any/
https://test-english.com/grammar-points/a2/much-many-little-few-some-any/
https://test-english.com/grammar-points/a1/adverbs-frequency/
https://test-english.com/grammar-points/a1/adverbs-frequency/
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TRUOGNG PAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc 1ap - Ty do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d6 dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phén Kinh té vi mé

1.2. Ma HP KHO01101

1.3. Loai hge phan: Bit budc

1.4. S6 tin chi 3

1.5. Phéin b6 thoi gian

- Ly thuyét 3 tin chi, 45 tiét

- Thye hanh (BPA/BTL/TL/TN/TH) | 0 tin chi, 0 tiét

- Thue tép, tham quan _ 0 tin chi, 0 gior

- Tu hoe 3 tin chi, 105 gid
1.6. Vi tri hoc phin Hoc ky thi 1/8
1.7. Piéu kién tham gia hoc phan

- HP hoc trude Khong ¢o

1.8. Khoa quén Iy Kinh t& va Du lich
1.9. Gidng vién giang day ThS. Nguyén Thu Hién

2. M ta tém tit hoc phén
Hoc phan Kinh té vi mé 1a hoc phin bit budc thude khéi kién thic co s& nganh

QTKD. Noi dung chinh bao gém: Giéi thiéu tdng quan hoat dong ctia nén kinh té thj
truong théng qua viéc phan tich céc quy luét kinh té co ban nhu quy ludt cung cau, quy
luét canh tranh, hanh vi nguoi tiéu ding, 1y thuyét san xuit. ...

3. Muc tiéu hoc phin

Hoc phan Kinh té vi mé gitp sinh vién hiéu va ap dung duoc cac nguyén ly kinh
té co ban nhu: Mb hinh luan chuyén ctia nén kinh té, quy luat cung cau trong nén kinh
€ thi trudmg, 1y thuyét hanh vi nguai tidu ding, Iy thuyét san xudt, Iy thuyét vé chi phi,
t61 uu héa doanh thu, lgi nhuan doanh nghi€p va cac loai hinh thij truong doc quyén,

canh tranh.



4. Chuén diu ra (CDR) ciia hoc phén (Course Learning O

Bing 4.1. Chudn déu ra ciia hoc phan

utcomes - CLOSs)

e ; —r
F(I;)){];“}?;l Mé ta ni dung chuin dau ra CLOs PLOs
Phan tich dugc cac khai niém co ban v& kinh té hoc, kinh t€ vi md,
kinh té& vi md, m6 hinh luu chuyen ctia nén kinh t, quy luét cung - PLOL2
CLO1.2.1 | c3y, cAn bang thi truong, 6 co gi&n, hanh vi ngudi tiéu dung va '
nha san xuét.
Phan tich dugc cach thic thi truong hoat d6ng va anh huéng cia PLOL3
CLO1.3.1 | c4c yéu t6 bén ngoai (thué, trg cdp, chinh sich). '
Lua chon ly thuyét kinh té vi mb dé giai quyét céc vAn dé thuc té
CLO13.2 |nhu t61 wu hoa san xuét, dinh gid sdn phém, hodc ra quyét dinh | PLO1.3
kinh doanh (trong didu kién tbi da hoa doanh thu, 1gi nhuén).
CLO3.1.1 | Di hoc déu, c6 ¥ thirc hoe va tw hoc tot. PL03-1J

5. Panh gia hoc phin

5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qud hoc tip ciia nguwoi hoc

Bang 5.1. Phuong phdp cong cu kiém tra - danh gid két qua hoc tdp cua sinh vién

Trong so timg Lay dir lleu
Thanh phin .| Phwong phap | .. _.| Chuln diura | CLO trong | do ludng
dinhgia | "°"8%°|  qinhgia Cong cy danh gid) —p 0 hin | thanh phin | mic dj dat
dinhgis | PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén ba i .
i 109, | Dénbgia Rubric 2 CLO3.1.1 100%
can chuyén can
A2 Kiém
tra qua trinh 2 ; Theo thang CLO1.2.1,
Ly 30% | Kiém tra vié s b b E :
(iém  tra o iem tra viet | i ddp 4n CLO13.1 100% PrOL.3
e CLOL.32
gitia ky)
A3 Kié i . CLO12.1,
ibmtra | oo | Ridm it | Lo | o 100% | PLO13
cudi ky diém va dap an -
CLO132 J
L=

5.2. Diéu ki¢gn du thi Két thiic hoc phin

Smh vién dw l6p >= 80% rong s6 tiét ctia hoc phan Néu sinh vién vang qud 20% tong
s 1iét ciia hoc phdn sé bi cdm thi két thilc hoc phan.

6. Ké hoach va nji dung gidng day hoc ph%‘m

2



Bing 6.1. Noi dung va ké hoach giang day ciia hoc phan

Sl S0 tiét Phuong
. Chi de/Céc ndi Chuén déu | Lién quan phap ~_ . | Thanh
Budi| dung co bén theo BIL/ |\ T/ tacia | dén CLO! ging day| 1103t 30ng cia phin
LT 4
chwong, myc TLAT | TQ |  chwong nio | datchujn/ "B hOC | inh gi
dau ra
(27) (28) (29) (30) (31 32) (33) (34) (33) (36)
Chuong 1: Tong
quan vé kinh té
hoc:
+ Cac khéi nigm Thuyét Nghe giang v
vé kinh té hoc giang, ghi ch cac ndi | A1,
1 |+ Duong gisi| 3 1 Hidu CLO1.2.1 fish dung can thiét, | A2,
han khi nang CLO3.1.1 0 phatbiduy | A3
san xuét (PPF) luén Kibu.
+ M9 hinh luén
chuyén nén kinh
te
+ Bai tip tng
dung
L.Bai tap
chuong 1 (tiep Doc trude bai
B iéin chuon
2, Chuwong 2: onpuuRasE
P P | 2, hoan thanh
ung ciu va thi Thayet | 5.2
trudng . bai tép chuorzg %1
. . 4 i Phén tich, CLO1.2.1 glang, 1 trude khi den A.2’
+ -] . o " - vy
Cau thi trudng vE CLO3.LT | thao | 16p, nghe giang A3
+ Cung ‘ luan va ghi chi ?éc '
+ Cén bang thj noi dung can
tru’()'ng hay t(':)ng thiét, phét bidu
hop cung va ciu y kién.
+ Bai tdp chuong
2
1.Bai tip Xem bai tap
chuong 2 (tiép chuong 2 trude
theo) ) khi dén 16p,
+ Ap dung ly Thuyet lam bai tap Al
thuyét tim dudng Phén tich, | CLO1.2.1 | giang, | chuong 2, nghe A.z,
. cau. i 3 vé CLO3.1.1 thao gidng va ghi A:S’
+ Ap dung Iy ludn chi céc noi
thuyét tim dudng ) dung cn thiét,
cung va tim diém phét biéu y
cin  bang  thi kién.
trudng.
A Doc trude bai
4 |Chwovg3:Byea) | Phin tich, | Clotz1 | TSt | o o i' ;
gllin.giw eung VA heachon. | CONST | BB | g bon i | 5 g
e . tham 3 ga '
CLO3.1.1 bai tip chuong




iy _ S6 tiét Phuong 1
. Chii de/Cde noi Chuin dau | Lién quan|  phap Hoat d6 . Thanh
Budi| dung co bin theo BTL/ | TT/ ra ciia dén CLO| gidng day gt ‘c:mg g phin
chuong, muc LT o - 2 nguoi hoc . =
g, my TL/TT | TQ chuong nao dz_;t;chuan danh gia
dura
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
+ Db co gidn ludn, | 2 truéc khidén
+ Tac dong thao 16p, nghe giang
; 5 - va ghi chu cac
chinh sach luén, . :
i ndi dung cin
+hal e lam | e, phét bidu
vige ¥ kién.
nhom
T Thuyét Poc trude bai
1.Bai tip chuong iAng el 3
3 (tiép theo) glang, | ‘ip cieng S,
3 tham trwde khi dén
+ Ap dung ly {656, 1ae b ta
" A , lam bai ta
thuyet tim d§ co " CLO1.2.1 luén, th L ta"p Al,
5 | gién cla cung va | 1| 3 PHATRCEN, | vy g1 thao . - = 1 A2,
cau. lya chon | cLo132 1 l6p, nghe gidng |,
s ] CLO3.1.1 luan, va ghi chi cac ’
+ Ap dung ly Teim 5 R
i . ndi dung can
thuyét tinh thué 1 h'.‘ h’g vid
va trg gia cua VIEC (higt. P _f‘t Ledt
Chinh phi. nhém y kién.
Thuyét
Chuwong 4: Ly giang, Poc trudc bai
thuyét vé hanh vi . giang chuong 4
cia ngudi tidu trude khi dén
diing: ludn, | 16p, nghe gian
o e e o | A,
6 | + Hiu dung Phéntich | o o132 | thao vaghichicde |
+ Pudng ngin 3 1 CLO3.1.1 1u@ns I’l-C_’)’\l dung ca-sr:
" . " thiét, phét bieu
sach hay dudng lam 2
i - . v kién, lam
gi6i han tiéu Jide _
. S i i viéc nhom.
dung Bai tip i
Thuyét DPoc bai giang
Ch & | gidng, | chuong 5 trudc
wong 5: Ly ik
£ £ khi dén 16p,
thuyét sin xunit: tham o &P 1
A nghe gidng va
+ Ham san xuat o, hg hgl ’g bi
3 q 3 1 Phan tich, gtgii; | B8 SRR | R,
+ ) Tong s?afl lua chon CL03:1:1 i dung Car.lwthlet, A2
pham, nang suat i phat bieu y
bién va nang lam kién, 1am viéc
suét trung binh viée nhém, 1am bai
nhém tap vé nha.




s b SO tiét Phuong
| Chil de/Céc ndi Chuin diu | Lién quan|  phip Hoat done ciq| ThAND
z. i , fi o :
Buoi dung co ban theo o BTL/ TT/ ra cia dén CLO giﬁng d@)’ < | ? g phﬁn
chwong, myc ; chwong nio | datchufn| "EVO1 hoc d4nh gia
TL/TT | TQ e g
au ra
@7) (28) 29) (30) (31) (32) (33) (34) (35) (36)
Thuyét Doc bai giang
) giang va bai tip
Ch“‘f"g 5 ]-:Y ’ chuong 5 truée
thuyét sian xuit tham g s
ix khi dén léop,
(tiép theo) ELO121 | sk 4
- 2. s CLO13 1 S nghe giang va Al
g | Huy suar D | 2 Phantich, | 5°070 | thao | ghichtcdcngi | 71
giam dan lwachon | 10311 lua dung cin thiét B
o uan, ?
+ Bai tép o phét biéu y
+ Kibm tra gifta 3 kién, 1am viée
ky Fige nhém; Kién tra
nhom giita k.
. Doc bai giang
) Thuyeét chuong 6 trude
Chuirng; 6._ L?, giang, khi dén lop,
thuyét vé chi phi: :
tham lam bai tdp
+ Céac khai niém CLO1.2.1 iz chuong 6, nghe
7 " 2
o co ban " 1 Phén tich, | CLO13.1 . gigngvaghi | A1,
+ Chi phi ngén lra chon CLOL3.2 N chu céc nodi A3
& CLO3.L1 | [ygn, % o
an dung cén thiét,
+ Chi phi dai lam phat biéu y
han viée kién, 1am viéc
+ Bai tap nhém | nhom, lam bai
tap vé nha.
Chuwong 7: Téi
da héa lgi nhuén
va quyét dinh Doc bai gidng
cung cia doanh chuong 7 truéce
nghigp: Thuyét | khi dén lép,
+ Téi da hoéa loi ‘s nghe giang va
T?I da hoa loi CLO121 | glang, ‘C’T eg,lal,lg .
10 nhugn 3 1 Phan tich, | 10135 lam | Ehichicendi | A1,
lwa chon CLO3.1.1 N dung cin thiét, | A3
+ Bai tap: ViR phét biéu y
Ap dung Iy thuyét nhém | kién, lam viée
tim loi nhuén t6i nhém, lam bai
da ) tap vé nha.
Ap dung ly thuyét
tinh doanh thu tbi
da
o CLO1.2.1 « Boc bai tap
11 | Bai tip chwong | 2 Phantich, | 55, | Thuyét chiane S Al
7 tiép theo lya chon CLO3.1.1 giémg i g A3
’ khi dén 16p,




R S6 tiét Phuong B
_| Chit de/Caengl Chuén diu | Lién quan|  phédp . | Thanh
Budi| dung co bin theo BTL/ | TT/ ¥ ofid dén CLO| gidng day Hoat dong cua phin
- 2 0l h
chuong, myc sy | T | deome ndo | dat chudn ngwol MO ganh gia
daura
(27) (28) (30) (31) (32) (33) (34) (35) (36)
lam nghe giang va
vie ghi chu cac ndi
nhtém dung cén thiét,
phét biéu ¥
kién, 1am viéc
nhdm/
Chuwong 8: Thi
trudng canh
tranh hoan hio Boe bilEh
va djc quyen: Thuyét . glang
B chuong 8 trude
+ Khai niém va cLotzl | BM& | khidénlop,
b ?@0‘ diém cua thﬁ , Phén tich, | CLO13.1 tham nghe giang va | A.1,
fuong can CLO1.3:2 A ¢ chifl edc il 3
tranh hoan hao lira chon. CLO3.1.1 lugn, | en Chu‘ e no LA
v o thao dung cén thiét,
+ Khai niém va -
i ) A phat bi€u 'y
dac diém cia thi ludn i
ién.
trudng doc
quyén
+ On t4p hoc tap
7. Hoc liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khao
Nam Tén sach, gido trinh NXB, tén tap chi/
T Tén tac gia : ’ : :
g XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh

1 | Nguyén Thu Hién 2024 | Bai giang Kinh té vi md
L& Béo Lam va céc o ¢l g s PH kinh t& TP Ho Chi

2 . 2024 Kinh t&€ vi md (tai ban) )
cdng sy Minh

II. | Sach, gido trinh tham khao
David Begg, Stanley Kinh té hoc NXB Mc .G’rraw I:Ilﬂ,

3 | Fischer va Rudiger 2009 ban dich tiéng Viét cua
Dornbusch Nha xuét ban Thong ké
Robert S.Pindyck va ; g 4

4 N ; 1999 Kinh té vi m6 Nha xuat ban Thong k&
Daniel L. Rubinfeld g




Baing 7.2. Danh muc dia chi Website hitu ich cho hoc phén

TT

N¢i dung tham khio Link website Ngay cap nhit
(1) (42) 43)
Céc thong tin vé nén kinh ) .
I P https://baochinhphu.vn/kinh-te.htm 2024
i€ Viét Nam
Céc théng tin thong ké vé
2 doanh nghiép, cac linh https://www.gso.gov.vn/ 2024
vuc kinh t& cta Viét Nam

Binh Dinh, ngay 18 thang 19 nam 2024

KT. TRUONG KHOA
P. TRUONG KHOA

I

ThS. Trin Thi Tang Quyén

ThS.

GIANG VIEN

Nguyén Thu Hién



TRUGNG PAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KHMT&CNTT Dée 1ap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d¢ dao tao: Cir nhéin
Nganh: Quan tri kinh doanh
Chuyén nganh: Quan trj kinh doanh téng hop

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Toén kinh té |
1.2. Ma HP DC10401

1.3. Loai hoc phin: Bit budc

1.4. Sé tin chi 3

1.5. Phan bo thoi gian

- Ly thuyét 3 tin chi

- Thuc hanh (DA/BTL/TL/TN/TH) | 0 tin chi, 0 gio

- Thyc tip, tham quan 0 tin chi, 0 gidy

- Tu hoc 3 tin chi, 105 gidy

1.6. Vi tri hoc phén Hoc ky thi 1/8

1.7. Diéu kién tham gia hoc phin

- HP hoc trude

1.8. Khoa quain ly Phong BT&CTSV

1.9. Gidng vién gidng day TS. Hoang Manh Hung

2. Mé ta tém tit hoe phin
Hoc phan To4n kinh té 12 hoc phén bét bude thude khbi kién thire dai cuong. Noi
dung chinh bao gom: Ham s6 nhiéu bién s, ma tran va dinh thire, hé phuong trinh tuyén
tinh, bai toan quy hoach tuyén tinh, bai toan vén tai. Tur hoc phan nay, sinh vién duge
trang bi h¢ thong kién thirc, k§ ning, tu duy logic todn @€ phuc vu cho hoc phin khac
nhu: Ly thuyet xdc suat va thong ké toan, cac hoc phan chuyén nganh.
3. Muc ti¢u hgc phin
Hoc phén Toan kinh té gitp sinh vién nhitng kién thirc ctia todn hoc vao giai
quyét mdt s van dé cia chuyén nganh. Hoan thién k¥ néng lam viéc doc 1ap, lam viée
nhom. Thé hién néng luc lam viée doc 1ap, lam viéc nhom.
4. Chuén diu ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra cia hoc phan

Ky hiéu A un A 7. .3

CDR HP Mo ti n6i dung chuin dau ra CLOs PLOs

CLO1.1.1 G.1:a1 q;uyet cac bai toan dao ham rieng, cuc tri cua ham nhiéu PLOI.1
| bién s6




CLO1.1.2

Giai duoc hé phuong trinh tuyén tinh, dinh thie cta ma tran

vudng

PLO1.1

CLO1.1.3

Giai duoc bal toan quy hoach tuyén tinh bang phuong phéap don

hinh, chuyén dbi bai toan quy hoach tuyén tinh

PLIO

CLO1.14

Giéi quyét cac bai toan vén tai can bing thu phat trong céc tinh

hubng thyc té

PLO1.1

CLO3.1.1
—

Thé hién ning luc lam viéc doc lap. Pi hoc déu,

tap nghiém tac.

¢6 thai do hoc

PLO3.1

5. Panh gia hoe phs":‘m

5.1. Phwong phdp, cong c
Bdng 5.1. Phuwong phdp cong

u kiém tra - ddnh gid két qua hoc tap ciia nguwoi hoc

cu kzem tra - ddanh gida két qua hoc tdp cua sinh vién

( . TYongsotung Laydwlmgw
Thanh phin 2| Phwong phdp |~ ) | Chuén ddura | CLO trong | doluong
dinhgid | TO"E%°|  dsnh gid Cong cy ddnh gid} 00 opdy | thanh phin | mic d§ dat
danh gia PLO/PI
(19) (20) 2D (22) (23) (24) (25)
Al1Chuyén | 1o, |Dénheid ) pupcs | CLO3LL | 100%
can chuyén can
i:f uali:;fnrill Kiém tra Thee fhanz CLOLLL,
™ 30% | iz didmva dép | CLO1.12, | 100%
(kiem  tra viet ,
s an CLO1.1.3
gitta ky)
Thee th cLot1.1.1,
A3 K,iém 60% Ki,ém tra| e t‘ e:in’g CLO1.1.2, 100%
tra cudi ky | viét Iemé‘;a ap | CLO1.1.3 o
CLO1.1.4

5.2. Diéu kién dy thi ket thic hoc phiin

Sinh vién du lop >= 80% tong 56 tiét ciia hoc phan

56 tiét cua hoc phan sé bi cam thi két thiic hoc phan
6. Ké hoach va ndi dung giing day hoc phan
Bing 6.1. Noi dung va ké hoach gidng day cua hoc phdn

Néu sinh vién ving qud 20% tong




TT

Chii d&/Cic ndi
dung co ban theo
chwong, muc

Sé tidt

LT

BTL/
TL/
TT

TT/
TQ

Chuén
ddu ra
cua
chwong
(cOt nay
phong dt
s€ phan
hoi dé
hay giir
lai sau)

Lién
quan dén
CLO nao

Phuwong
phap
gidng day
dat chuan
diu ra

Hoat déng
cia ngwoi
hoc

Thanh
phan
danh

7

gia

(27)

(28)

(29)

(30)

(31)

32)

(33)

(34)

(35)

(36)

Chwong 1. Ham
nhiéu bién so

1.1. Céac khai niém
co ban

1.2. Gidi han va
tinh lién tuc

13. Pao him
riéng va vi phan
cua ham hai bién
1.3.1 Sé gia riéng
va so gia toan phan
1.3.2 DPao ham
riéng

1.3.3 Pao ham
riéng ctia ham hop
1.3.4 Vi phan

13.5 Pao ham
riéng va vi phan
cdp cao

1.3.6 Ung' dung
trong kinh té hoc

Vién dung

CLOI.1.1
CLO3.1.1

Thuyét
giang,
huéng dan
tur hoc

Nghe giang va
ghi chu céc ndi
dung cén thiét,
phat bitu vy
kién,

Al
A2

Chwong 1. Ham
nhiéu bién sb
(tiép theo)

1.4. Cuc tri cia
ham nhiéu bién
1.4.1 Khai niém
cuc tri va diéu kién
cén

1.4.2 Piéu kién du

1.5. Mot sb bai
toan va lua chon
ctia nha san xuét

1.5.1 Lya chon t6i
uu mac st dung
cée yéu t6 san xuét

Vién dung

CLOI1.1.1
CLO3.1.1

Thuyét
giang,
huéng dan
tu hoe

Poc tai liéu
phdn 2 chuong
1. Lam bai tap
vé nha. Nghe
gidng va ghi
chia cac ndi
dung cin thiét,
phat bidu v
kién.

All,
A2




Chuén

diu ra
A gt A Cﬁa
So tiet chwong Phwong Thanh
Chii d&/Céc ndi . Lién phap Hoat dong ha
TT | dung co bén theo (c?t D2y | quan dén | giang day clia nguoi g aﬁ
chwong, mue WL p]fongvdt CLO nao | dat chuin hoc an
1/ | %€ }phaﬂn diura gla
LT | TL/ hoi de
TT TQ | hay giir
lai sau)
(27) (28) (29) | 30) | 31 (32) (33) (34) (35) (36)
1.5.2 Lwa chon
mirc sén lwong t6i
uu
Chuong 2. Ma
trin va dinh thirc
2.1 Ma trdn va céc
phép todn tuyén
tinh ddi v6i ma Doc trudc bai
trén giang phan 1
, o chuong 2, hoan
2.1 Cae khdt Thuyét | thanh “bai tap
nigm co ban vé ma CLOL.12 | gidng, Giai | chuong 1 trudc
3 | trén 4 0 Van dung " | thich cu thé, | khi dén 16p, 4.1,
712 C4 CLO3,L,1 | cauhdigoi | nghe giang va A
.1.2 Céc dang ma 186 HE BHAE VI
tram mo ghi chu cdc ngi
¢ dung cén thiét,
2.13 Cac phép phat biéu y
toan ddi v6i ma kién.
trén
2.1.4 Céac phép
bién dbi so cap
trén mdt ma trin
Chwong 2. Ma
tl"é_\l’l’l va dinh thire Doc trudc bai
(tiep theo) giang phin 2
22.1 Pinh thic R
clia ma tran Thuyét s 3G 1
' : CLOL12 | gitng Giai | Chuome, b mee
4 |222Cactinhchat | 4 0 Vin dung | thich cu thé, Bhi e, lop‘, AL,
co ban cua dinh CLO3LT | cauhbipel | DEDS BMOE v A2
fiie s ghi chi cac noi
dung cén thiét,
2.2.3 Phuong phap phat  biéu ¥
tinh dinh thic kién. Lam bai
bing bién ddi so tap.
cép
Chwong 2. Ma boc trudc bai
tran va dinh thirc Thuyét | giang phan 3
5 (tiép theo) y " Vit B CLO1.12 giang, chuong 2, ngl;lel 21,
. CLO3.1.1 | huéngdan | 8lng Va 87| A2
23. Ma tén i tithoe chi cdc noi
nghich déo 5 dung can thiét,
phit biéu ¥




TT

Chit d&/Cic ndi
dung co ban theo
chwong, muc

S6 tiét

LT

BTL/

TT/
TQ

TL/
TT

Chuin
diura
cua
chuong
(cOt nay
phong dt
s€ phan
hoi dé
hay gii
lai sau)

Lién
quan dén
CLO nao

Phwong
phap
gidng day
dat chuan
dau ra

Hoat dong
cia nguwoi
hoc

Thanh
phﬁn
danh

gid

(27)

(28)

(29)

(30) | (31)

32)

(33)

(34)

(35)

(36)

2.3.1 Khai niém
ma trin nghich déo

232 Diéu kién
ton tai va cong
thic tim ma trén
nghijch dio

2.3.3 Céc tinh chit
ctia ma tran nghich
dao

2.4. Hang ctia ma
tran

24.1 Khéi niém
hang ctia ma tran
2.4.2 Cac phuong
phép tim hang cua
ma tran

kién. Lam bai
tap

Chwong 3. Hg¢
phuong trinh
tuyén tinh

3.1. Cac khai niém
co ban vé hé
phuong trinh
tuyén tinh  va
phuong phap khir
an lién tiép

3.1.1 Cac khai
niém co ban vé hé
phuong trinh
tuyén tinh

3.1.2 Hé phuong
trinh  dang tam
gidc va dang hinh
thang

3.1.3 Diéu kién c6
nghiém cia hé
phuong trinh
tuyén tinh

Vién dung

CLOl.1.2
CLO3.1.1

thich cu thé

Thuyét
gidng, giai

Doc trude bai
giang chuong 3
nghe giang va
ghi chui cédc nodi
dung cén thiét,
phat bidu vy
kién.

Al
A

Chwong 3. H@é
phwong trinh

Vén dung

CLOL.1.2

Thuyét
giang, thao

Doc truge bai
giang chuong 3

Al
A2




C‘huﬁn
dau ra
A oA Cﬁa Ph
o So tiet chwong 0 u’(’mg £ Thanh
Chii d&/Céc ndi _ Lién phap Hoatdfng | 5,
TT | dung co ban theo (cdtnay | quan dén| gidmgday | ciia ngwdi | 5inh
chuong, muc BTL/ I‘l}(’“qut CLO nao | dat chuan hoc %
prj | SEphan dau ra g
LT | TL/ hoi dé
- TQ | hay giit
lai sau)
(27) (28) (29) | (30) | 31) (32) (33) (34) (35) (36)
tuyén tinh (ticp CLO3.1.1 | luan, huéng | (tiép  theo),
theo) din tw hoc | hoan thanh bai
; tdp chuong 3
3.1.4 Phuong phéap truée khi dén
Gauss giai hé hé 16p, nghe giang
phuong trinh va ghi chi cac
tuyén tinh tOng ngi dung can
quat thit, phat biéu
) v kién. Lam bai
3.2. H¢ rphuorng tap, thao ludn
trinh tuyén tinh nhom.
thuan nhat
Cac nhom thyuc
hién cac van dé:
Tinh dao ham
riéng, cyc tri cla
ham nhiéu so.
Giai hé phuong
trinh tuyén tinh,
tinh dinh thic cua
ma trdn vudng
Chuong 4. Bai
toan quy hoach
tuyen tinh DPoc trudc bai
4.1 Mét so viduve gidng chuong
bai toan QHTT o [, T dhiub
N Thuyét bai tdp chuong
42 Bai toan CLO1.1.3 giang, cdu | 3, trudc khidén | A7, A3
8 | QHTIT 4 0 Van dung hoi goi mé, | 16p, nghe giang
191 HE ) CLO3.1.1 | giai thich cu | va ghi chu céc
2k Al tgan thé ndi dung can
QHTT dang tong thiét, phat biéu
quat. y kién, 1am bai
422 Bai toin e
QHTT dang chuén
tac
3 Poc trudc bai
Chuwong 4. Bai Thuyét | giang chuong 4
: CLO1.13 | &iang,cau | (4ié theo), | Al
g |todn quy hoach| , | Vén dung o1 goi M3, | nehe gidng v
tuyén tinh (tiép CLOLI | heomedin | B s e | A8
theo) uong dan | ghi chu cac noi
tw hoe dung cén _thiét,
phat biéu ¥




TT

Chii d&/Cac npi
dung co ban theo
chuwong, mue

S6 tiét

LT

Chuén
dau ra
cia
chwong

(cot nay
phong dt

s€ phan
héi aé

hay giir
lai sau)

quan dén
CLO nao

Lién

Phuong

phap

giang day
dat chuan

dau ra

Hoat dong
ciia nguoi
hoc

Thénh
phan
danh

gia

(27)

(28)

(29)

(32)

(33)

(34)

(35)

(36)

4.2.3. Chuyén déi
dang bai todn quy
hoach tuyén tinh

- Chuyén bai toan
dang tong quat ve
dang chinh tac

- Chuyén bai todn
QHTT dang téng
quat  vé  dang
chuén tic.

4.3 Thuét toan dd
thi giai bai toan
QHTT hai bién
4.4 Mot sb yéu t6
hinh  hoc trong
khong gian

4.5 Cac tinh chat
co ban ctia bai toan
quy hoach tuyén
tinh

451 Cac gia
thuyét ban dau
4.5.2 Céc tinh chat
co ban cia bai toan
quy hoach tuyén
tinh

kién, lam bai
tap.

10

Chuong 4. Bai
toan quy hoach
tuyén tinh (tiép
theo)

4.6. Co so ly luan
cua phuong phap
don hinh

4.6.1 Co 50 Iy luan

cua phuong phap
don hinh

Vén dung

CLOI1.1.3
CLO3.1.1

Thuyét

giang, ciu
héi goi ma,
théo Iuén,
huéng din

fur hoc

Doc trudc bai
giang chuong 4
(ti€p  theo),
nghe gidng va
ghi chi céc noi
dung cin thiét,
phat bidu v
kién, lam viéc
nhém, lam bai
tp, thao ludn
nhém. Kiém tra
giira ky.

Al
A2




TT

Chi d&/Céc ndi
dung co ban theo
chuong, muc

S6 tiét

LT

TL/
TT

BTL/

TT/
TQ

Chuén
dau ra
cla
chuwong
(cot nay
phong dt
sé phan
hoi dé
hay giir
lai sau)

Lién
quan dén
CLO nao

Phwong
phap
giang day
dat chuan
diu ra

Hoat dong
ciia nguoi
hoc

Thanh
phﬁn
danh

gia

(27)

(28)

(29)

(30)

(3

(32)

(33)

(34)

(33)

(36)

462 Cong thuc
ddi toa do va
phuong phap don
hinh

4,6.2.1 Cong thic
doi toa 6

4.6.2.2 Bang don
hinh v6i co s¢ don
vi ¢6 sdn

4.6.2.3 Thuét toan
don hinh voi don
vi cb san

4.6.3 Bai toan suy
bién

Chuyél} bao toan
dang tong quat vé
dang chinh tac

Thuit toan don
hinh v&i don vi co
san.

4.7 Phuong phap
tim phuong an cuc
biénuat phat

4.7.1 Bai toan gia
tao

4.7.2 Mbi quan hé
vé phuong 4n toi
wu cha bai toan
chinh thc va bai
toan gia tao

Kiém tra giita ky

11

Chwong 5. Bai
toan vén tai

1. Cac khai niém
va tinh chat cia
bai todn vén tai

1.1 Nbi dung kinh
té va cac dang toan

(93]

Vén dung

CLO1.14
CLO3.1.1

Thuyét
giang, ciu
hoéi ggi mo,
giai thich cu
thé

Poc trude bai
giang chuong 5
hoan thanh bai
tdp chuong 4
trugc khi dén
16p, nghe giang
va ghi chu cdc
nbdi dung can
thiét, phat bidu

Al
A3




TT

Chii d&/Cac noi
dung co bén theo
chuong, muc

S6 tiét

LT

BTL/
TL/
TT

TT/
TQ

Chuin
déu ra
clia
chwong
(cot nay
phong dt
sé phan
hoi dé
hay giir
lai sau)

Lién
quan dén
CLO nao

Phuong
phap
giing day
dat chuan
déura

Hoat dong
cliia ngwoi
hoe

Thanh
phin
danh

gia

(27)

(28)

(29)

(30)

(31)

(32)

(33)

(34)

(35)

(36)

hoc cua bai toan
vén tai

1.2 Mé hinh bing
cua bai toan vén
tai

1.3 Tinh chét cua
bai toan van tai
cén bing thu phat
2. Thuat toan thé
bi gidi bai toan cin
bang thu phat

2.1 Phuong phép
tim PACB xuat
phat

2.1.1 Phuong phap
cudc phi bé nhat
2.1.2 Phuong phap
Fogels

2.2 Tiéu chuin tdi
uu cho mot
phuong 4n cua bai
toan van tai cén
bang thu phét
2.2.1 Bai toan ddi
ngiu clia bai toan
vén tai

2.2.2 Tiéu chuén
tdi wu cho mot
phuong an cia bai
toan van tai.

v kién, lam viéc
nhém, [am bai
tap.

12

Chwong 5. Bai
toAn vén tai (tiép
theo)
2.2.3 Phuong phap
xay dung hé théng
thé vi

2.3. Phuong phdp
cdi tien phuong 4n.

Vién dung

CLOl.14
CLO3.1.1

Thuyét
giang, ciu
hoi goi ma,
huéng din
tu hoc, giai
thich cy thé,
thao luin

Doc trudc bai
giang chwong 5
(tiép
nghe ging va
ghi chu céc néi
dung can thiét,
phét
kién, 1am viéc
nhém, lam bai

theo),

bidu y

Al
A3




Chuén B
dau ra
L cia i
So tiet chwong wong Thanh
Chii a/Céc nbi e Lién phap Hogt dong phin
TT | dung co bén theo (cq‘nt nay | quan dén| gidngday | cia nguoi d4nh
chwrong, muce BTL/ plzong”dt CLO nao | dat chuan hoe 4
1 | 'S€ phin dau ra g
LT | TL/ hoi de
TT TQ | hay gir
lai sau)
(27) (28) (29) | 30) | G1) (32) (33) (34) (35) (36)
Céhc bd dé tap, thao Iudn
o nhom.
Thuét toan cai tién
phuong 4n
Dinh ly
Thuét toan thé vi
giai bai toan van
tii can bang thu
phat (bai toan
khong suy bién).
7. Hoc liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khao
Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia e .
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
I. Giio trinh chinh
Lé Dinh Thuy 2012 | Toan cao cap cho cac Nha xuét ban Pai hoc
1 nha kinh té phén 1, phan | Kinh t€ Quoc déan, Ha
2 Noi
’ Pham Dinh Phung, 2012 | Gido trinh mo hinh toan | Nha xuat ban Tai
Nguyén Vin Quy kinh té chinh, Ha N1
II. | Sach, giao trinh tham khao
Nguyén Dinh Tri, 2012 | Toan cao cap (tip 1,2, 3) | Nha xuét ban Gido
3 | Ta Vin Dinh, duc
Nguyén H6 Quynh
E Tréan Thi Thién 2022 | Bai giang Toéan cho cac | Luu hanh ndi bd
Huong nha
Bang 7.2 Danh muc dia chi Website hitu ich cho hoc phé?n
TT | Noi dung tham khio Link website Ngay
edp
nhit
(41) (42) 3]

10



Truy cép bai giang dai
hoec Toan kinh t&, wvi

i, 151w ok, Kinh 2 https://ocw.mit.edu 2024
lugng...

Video giang chi tiét,

G quian, de ik sho https://www.khanacademy.org 2024

cac chu dé Toan hoc

{mg dung kinh té
Binh Pinh, ngay 10 thang (Anam 2025
KT. TRUONG KHOA GIANG VIEN
PHO TRUONG KHOA
ThS. Trin Thi Ting Quyén TS. Hoang Manh Hiing
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TRUONG DAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE & DU LICH Déc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d6 dao tao: Pai hoce

Nganh Quan tri kinh doanh

1. Thong tin chung vé hoc phan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phz"“m Kinh té vi mo
1.2. Ma HP KHO1102
1.3. Loai hoc phén: Bit budc
1.4. So tin chi 3
1.5. Phin bé thoi gian
- Ly thuyét 45 tibt
- Thuc hanh
(PA/BTL/TL/TN/TH)
- Thuc tép, tham quan
- Tu hoc 90 giv
1.6. Vi tri hoc phin Hoc ky thi 2/9
1.7. Piéu kién tham gia hoc phin
- HP hoc trude Kinh t& vi mo
1.8. Khoa quin ly Kinh té & Du lich
. T - ThS. Nguyén Thu Hién
1.2, Gtiing vaan ging digy _ ThS. TfﬁnyThi Timng Quyén

2. M6 ta tém tit hoc phén
Hoc phan nay 1 hoc phan bat bude thude khdi kién thire co s& nganh va khéi nganh
trong khéi kién thire gido duc chuyén nghiép cta nganh Kinh té, 1 mén nén tang dé hoc
tiép cic mén hoc chuyén sau khéc cia chuyén nganh. Sinh vién sé trinh bay duoc cac
nguyén Iy co ban ctia kinh té vi mé, cdc mé hinh kinh té vi mé co ban, cic nguyén ly co ban
cua hach toan thu nhap quéc dén, cdc nhan tb quyét dinh san lugng, lam phat va thét nghiép,
ai sut, ty gia hdi doai, cling nhu nhitng nguyén 1y ban dau vé céc chinh sach kinh té vi m.




3. Muc tiéu hoe phé‘m

Hoc ‘phﬁn Kinh t& vi md gitp sinh vién hidu va van dung dugc céc nguyén ly kinh

té vi mo6 co ban nhu: tong san pham quoc ndi (

GDP) va céc chi tiéu thu nhap qube dan, chu

ky kinh doanh, lam phat, that nghiép, vai tro cua tbng cung va tdng cau trong xac dinh san

luong va mitc gid chung, chinh sach tai

té va ty gia hébi doai.

kinh té vi md trong bdi canh nén kinh té qudc gia va toan cau.

i khéa va chinh sach tién té, can can thanh toan qube

Qua do, sinh vién cd thé phan tich, danh gia cac hién tuong va van dé

4. Chuén dau ra (CPR) ciia hoc phi‘m (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra ctia hoc phan

Ky hig -

C]’?;R lI?;’ M5 ta ndi dung chuan dau ra CLOs PLOs
Trinh bay duoc cac khai nigm co ban cia kinh t& hoc vi md, bao gdm

CLO1.2.1 PLOL.2
san luong quc gia, tong cung - téng cau, lam phét va that nghiép
Phén tich duoc cac chinh sach kinh t& vi m6 nhu chinh sach tai khoa, L

CLO1.22 | chinh sach tién & v tac dong ciia ti gid hoi dodi dén nén kinh té. ;
Nhén dién va giai thich duge cac bién dong cla nén kinh té dua trén PLOLS3

CLO1.3.1 | c4¢ chi s6 kinh té vi mo. '
Ung dung dugc cac mé hinh kinh t€ vi md dé danh gia va giai thich w5

CLO3.1.1 | cac chinh sich diéu iét kinh té etia chinh phu. '
Chu dong tim hiéu, nghién c(ru va cap nhat kién thie kinh té vi mé

CLO3.12 & o . T feo - PLO3.1
dé nang cao nang lyc tu duy va tich iy kinh nghiém thuc tién. E

5. Panh gi4 hoc phin

5. 1. Phwong phdp, cong cu kiém tra - dinh gid két qud hoc tip ciia nguoi hoc

Bing 5.1. Phwrong phdp cong cu kiém tra - ddnh gid két qué hoc tdp cua sinh vién

Thanh phiin | Trong | Phwong phap Cong cu | Chuin dau Tt];‘(‘::]g St(l]];lllll]lg E;"no LAy dit liéu do ludng

danh gia s0 danh gia danh gia |ra hoc phin %lénh gia’}) mie do dat PLO/PI
: Bai kiém tra| _, ..z | CLO12.1, | CLO1.2.1(10% : '

A.1: Kiém. : ) pékiém 2.1, 2.1 (10%), | Thing ke két qué

i o | 30% | tde  nghiém CLO122, | CLO122(10%), Thting ke ket qua

P it G & tur ludin = CLOI3.1 | CLOL3.1(10%) | DAikiemtra

A.2: Thio Thuyét trinh, | ppigy | CLOL22, | CLOL22(5%). | Quan sit & ddnh

lujn & bai | 20% |phan  bién, | ganh gia | CLOI3L | CLOLII(0%), | 2l w oo

tap nhém béo cho nhém | oy | CLO3LL | CLOS.LI (s95), | Sle Zlang viEn




Thanh phin Trc_irng Phuong phap Cong cu | Chuin diu ];];(il:]g St(;;::g :]3;;0 Lay dir liéu do luong
danh gis 56 danh gi4 danh gid | ra hoc phin (g_Iénh giép " | mire a6 dat PLO/PI
cau hoi
phan
bién
A.3: Kiém Bai tap tinh | _ .. .. : .

- 4P .| Phieu bai Bai ndp cua sinh
tra thwe 20% huong, phén tap finh | CLO3.L1 | CLO3.1.1(10%), n & han hai
hanh fng °ltch  chinh l-pg CLO3.LZ | CLOBLZ(I00). | oo o Puahdl

; ¥ Z 1uon n
dung sach kinh te 8 s
o, | COZTER
i Bai thi ty luédn €LO1.2.2, i 5 s ol Bl 4
A.4: Bai thi 30% | va tic | Dimi | CLOIAL, CLOL3.1(6%). | Thong kékét qua
cuoi ky nehidn CLO3:1.1; CLO3.1.1 (6%) bai thi
CLO312. | 103,12 (6%)

5.2 Diéu ki¢n du thi két thic hoc phan

Sinh vién du 16p >= 80% tong s6 tiét cia hoc phin. Néu sinh vién vang qua 20% tong

s0 tiét ctia hoc phan s& bi cAm thi két thiic hoc phéin.

6. Ké hoach va ndi dung giing day hoc phin

Bing 6.1. Noi dung vé ké hoach giang day ciia hoc phan

S6 tiet Chuén diu
STI/| Chi aé/Cac ni dung co bin —17] raciabai| Wichdquan| Phuongphip| Hoatdong| Thinh
Tudn theo chuong, muc LT PA/TL/ hoe/aiifvig dén CLO gi:’ing da\y dat | ciia ngudi phan
TN/TH e nao chuan dau ra hge danh gia
TQ /chi de -
Chuwong 1: Khii quat vé
kinh té vi mé
Gii thich Poc tai
1.1. M6t s0 khai niém cac  khai P liéu
” < Thuyét ;
niém va . .. | chuong
1.2. Poi tuong va phuong phuong ——_— Slang, hfn 1, ghi
1 ; S O 4 phap <1 | dap,  thao ; 43
phap nghién ctu kinh té hoc CLO12.2 5 p chép,
- nghién “< | ludn nhom ~EE
vi mo G il thao luin
Bl s té vimd nhom
1.3. Hé thong kinh té vi mé
1.4. Muc tiéu va cbng cu
trong kinh té




S6 tiét Chuén diu
STT/|  Chii @é/Céc ndi dung co bin I Li’én quan | Phuwong phip | Hoat ddng Thé‘nh
5 P —— paTL| TV dén CLO | gidng day dat| ciangudi| phan
Tian 2y my LT hoc/chwong . L 2 . i
TN/TH TQ Ichii d3 nao chuin dau ra hoc danh gia
Chwong 2 ﬂo lwong san Phin biét
lwgng quoc gia cic  chi Thuyét Poc tai
" ; ; tiéu  san giang, cau | liéu
: 2.1. Téng san pham quoc dan y lyong CLOL2.1, 201 gf_)'i r{léﬁ i:\}m-:mgb%3 2
) ) g uéc | CLO1232, alr tap tin am al
22. Phuong phdp xac dinh 33 : huong tép nhom
GDP, GNP phuong
Bai tip van dung hapHinh
Chuong 2: Do luwdmg san
lwgng quéc gia (tiép theo)
2.3. Mbi quan hé gitra cac chi T |
o ) y . M6 ta cac .
tiéu tong san pham, thu nhap chi tigi Thuyét R;_)c tai
A A 5 A I A - e 1eu
3 | quoc dan va thu nhép c6 thé GDP, giang, cau ;
v dune d 4 GNP, CLO1.2.1, hoi gO‘i mé‘, C‘hLl'O'l'lgl 2’ A2
Eatt s e NN NL | CLOL2Z, | thiolufn | om O
i 2 2 0 t?ap
Bai tip van dung PI, DPI
2.4. Céc ddng nhét thirc vi
mo co ban
Bai tdp van dung
Chwong 3: Tong ciu va
R M th céc _
chinh sach tai khoa cong  cu Thuyét E_)?C tai
" ' chinh sxis BATH ligu
4.1. Tong cau va san luong . .| cLo122, |8ang DALWR | g 3
4 ‘ : sach  tai tinh  huéng, | . = o5
i b 4 ; > | ensiay, B b | A2
el khéa va thao luén
Ho donE CLO3.1.1. gl tap nhém
4.2 Chinh séch tai khoa dén 0l
en nen
s Bai tdp van dung Rmiyte




S8 tidt 2 1
STT/ s i Chuan dau n - ) " .
Chii dé/Cac ndi dung co ban 71 Emiia bt Lién quan | Phuong phap | Hoat dgng| Thanh
Tudn theo chuong, muc pa/TL/ TT R —— dén CLO gién}g dz_ay dat | cia nguoi phén
TN/TH TQ '/chﬁ a3 nao chuin diu ra hoc danh gia
Chwong 3: Tong ciu va
chinh sich tai khéa (tiép U'ng dung Doc  tai
theo kién thire ; | lieu
: vé chinh | CLO1.22, Tll:;y ™ i | 3,
S | 4.3. Cén c4n ngén sach chinh sach  tai | CLO1.3.1, iglﬁng;(i L lam  bai | 4
T - Ty e uan, Kiemtra | t4n nhdom,
phu va chinh sich tai khoa khoa el vidt k'g
trong thuc 1em tra
Kiém tra gitra ky te
Chwong 4: Tién t¢ va chinh ME S
sach tién t¢ chirc ndng Thuyét licu
clia  tién giang, bai tap | chuong 4,
6 | 4-1. Chirc ning cta tién té va chinh | ©¥C31L | tinh  huéng, | 1am  bai A3
. sich i CLO3.1.2 | thag luén. tdp nhom,
4.2. Mitc cung tién va vai tro 8 e tu hoc
kiém soat tién té cia NHTW NHTW
Chwong 4: Tién té va chinh
sach tién té (tiép theo)
4.3. Miic ciu tién
ST A gr £ tai
4.4. Tien t¢, 1ai suit va tong Phén tich Thuyét F? B B
ciu m6  hinh giang, bai tap Iﬁu 4
7 IS-LM va | CLO3.1.1, | ¢ipnh hubng, f HUDE o | ag
4.5. M6 hinh IS — LM trong tic dong | CLO3.12 | thio Juan, o h,ba‘
e cs k3 s ciia chinh o o,
nén kinh té dong el
4.6. Chinh sach tai khoa, tién
t€ va phbi hop hai chinh sach
Bai tap van dung




Chuén dau % : n i
Chii d3/C4c ndi dung co ban v b WG Lién quan Phu'ﬁng phap H?at ﬂm}g Thanh
theo chuong, myc i D den CLO glan}:g dz_lg' dat| cia nguoi ’phan- '
TQ /chil 8 nao chuan diu ra hoc danh gia
’_‘—f—f—f—:‘”"' TRE A 3 o I Rl B Rnikiiaiisakaay TR
Chuong 5: Tong cung va
chu ky kinh doanh
5.1. Téng cung va chu ky lao Giai thich Thuyét Poc  tai
dong moi quan siang, bai tap hflu .
hé t@ﬂg CLO1.2.2, tinh hllé[’lg, C\ uong ‘?
8 | 5.2. Moi quan hé¢ tong cung 4 cung  — | CLOL3.L, | thao ludn, bai lam  bai | A4
A : & 5 i, ta ca
— tbng chu va qué trinh tu tong cau, | CLO3.1.1 | tap & nha. 5
did y LY £ chu ky nhan
iéu chinh ctia nén kinh té Kinh t&
5.3. Chu ky kinh doanh
Bai tap van dung
O
Chuwong 6: That nghiép va
lam phat
2 . Thuyét Boc
3 i Hidu kha .
6.1. Thét nghiép G Kbi ke 95 | oo 6
niém that | ~ 0122 ; - g0,
9 . il 22, | tinh hudng, | am bai
6.2. Lam phat 4 nghi€p va | CLOI3.1, | thao luan, bai | (5 L | A3.A4
1 ha 2 e ta mo
, amphat | CLO3.L1 | ap & nha 4
6.3. M&i quan hé gitta lam i ' hinh AD-
phét va thit nghiép AS
Bai tap van dung
Chwong 7: Kinh té vi méd ) B
trong nén kinh té mé M6 ta can T_h?uyet ot ch‘lIO'ng .
: can thanh giang, bai tap ;. )
! . : \ A n e
10 | 71 Cén can thanh toan P todn  va | CLO3.1.1, tm,h 1}“0“53 thgu 5 A%AR
van dung | CLO3.1.2 tljaoqh‘al“: bai _1y :
7.2. Ty gid hoi dodt kién thic tap & nha. glang,
- lam  bai
R ty gia A
Bai tip van dung tap
Chuwong 7: Kinh té vi md 3 :
% E l Va?_ dung Thuyét Boe
trong nén kinh té mé phoi hop gidng, bai tap chuong 7,
5 = . 2 : chinh CLO3.1.1 tinh huéng, nghe’
11 | 7.3. Tac dong cta cac chinh | 4 sach Vi CLO3-1‘ 5" | thio lugn, bai thuyét A3,A4
sach vi md chit yéu mé  trong tap & nha. giang,
£ nén KT lam  bai
Bai tap van dung ma tip
L] o




[ S6 tiét Lo il
STT/ . . Chuan dau . i ~ .
Chii dé/Cidc nji dung co bin ra ciia bai Lién quan | Phwong phip | Hoat déng| Thanh
_— 3 SR, TS L [PATLY TT/ N dén CLO | gidng day dat| ciangudi| phin
TN/TH TQ '/Chlfl e nao chuan diu ra hoc danh gia
On tap On tap
. N ol d . o . ]
12 1 Ot dung | o h3qy |Thdo  ludn| o0 Gau | A3.A4
hoc phan nhom ol
hot
7. Hoe liéu
Bang 7.1. Sdch, gido trinh, tai liéu tham khdo
= 3 el iAo 7 :
T Tén tic gid Nam T;en s‘a-c » glaci trm’h, NXB., tgn tgP chi/
XB tén bai bao, van ban noi ban hanh
L Giao trinh chinh
1 | Nguyén Vin Ngoc 2020 | Kinh té vimo NXB Bai hoc Kinh
té Quoc din
2 | Tran Thj Kim Dung 2021 | Gido trinh Kinh té vi mé NXB Dai hoc Québe
gia TP. HCM
II. | Sach, giao trinh tham khao
1 | N. Gregory Mankiw 2021 | Kinh té hoc vi mé NXB Thong ké
2 | Paul A. Samuelson, 2014 Kinh té hoc NXB Tai chinh
William D. Nordhaus
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT N6i dung tham khao Link website Ngay cip nhat
1 Trang thong tin chinh https://www.gso.gov.vn/ 05/09/2024
thirc ciia Téng cuc Théng
ké Viét Nam
2 | Dit liéu kinh té toan cdu | https://data.worldbank.org/ 05/09/2024
tor World Bank
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TRUONG DAI HQC QUANG TRUNG ~ CQNG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Déc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Pai hoc
Nganh (Quan tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Théng tin chung vé hoc phan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc ph%‘m Quan tri hoc

1.2. Ma HP KH01103

1.3. Loai hoc phan: Bit budc

1.4. S6 tin chi 3

1.5. Phéan b6 thdi gian

- Ly thuyét 3 tin chi, 45 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 0 tin chi, 0 tiét

- Thuc tép, tham quan 0 tin chi, 0 gio

- Tu hoc 3 tin chi, 105 gio
1.6. Vi tri hoc phén Hoc ky thi 1/8
1.7. Piéu kién tham gia hoc phin

- HP hoc trude Khoéng cé

1.8. Khoa quan ly Kinh t va Du lich
1.9. Gidng vién giang day ThS. Ngd Thi Bao Trang

2. M ti tém tit hoc phin

Hoc phdn Quan tri hoc 1d hoc phin bat budc thudc khéi kién thic co s& nganh
nganh Quan trj kinh doanh. N9i dung chinh gdm: gi6i thiéu cc khai niém vé quan tri,
nha quan tri, cic k§ ning quan tri, van hoa td chirc va mdi trudng quan tri, sy phat
trién cua céc 1y thuyét quan tri, cac chire nang quan tri (hoach dinh, td chirc, 1anh dao
va kiém tra), va mot s6 vén dé ciia quén tri hoc hién dai nhu théng tin va ra quyét dinh
quan tri, quan tri xung dot, quan tri rii ro va quan tri sy thay dbi trong qué trinh hoat
dong cia mét td chirc.

3. Muc tiéu hoc phin

Hoc phan Quan tri hoc gitp sinh vién hiéu va ap dung duoc céc kién thic co
ban vé quan tri, nha quan tri, méi trudng quan tri, Iy thuyét vé quan tri, cac chirc nang
clia quan trj trong mét t6 chirc. Sinh vién véin dung kién thitc va k¥ ning trong viéc ra

cac quyét dinh quén tri.



4. Chuan diu ra (CDR) ciia hgc phéin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra ciia hoc phdn

Ky hi¢u

CRREH M ta ndi dung chuén diu ra CLOs PLOs

Hiéu biét vé quan tri, nha quan tri, vin héa t6 chirc va mdi trudmg PLOLD
CLOL.2.1 | qyan tri, su pht trién chia céc Iy thuyét quan tri; '

Vén dung cac chirc nang quan tri gém: chitc nang hoach dinh,
CLO1.6.1 | chuc nang td chirc, chirc nang lanh dao va chire nang kiém tra | PLO1.6

trong thuce tién hoat dong cua cac td chire sao cho ¢6 hiéu qua.

Giai quyét mdt sb van dé clia quan tri hoc hién dai nhu théng tin
CLO1.62 |vara quyét dinh quan tri, quéan tri su thay d6i, quén tri xung dot, | PLO1.6

quan tri rli ro.

Thue hanh cdc k§ nadng quan tri trong t6 chire va thuc hién cong
CLO2.1.1 | yite quan tri - PLOZ.

cC quan trl.

Nghién ctru, thao luén, lam vige nhém tir d6 d€ xudt dugc céc bién s
CLOZ2.1 | phap @& giai quyét mot sb vén d& ctia quan tri hoc hién dai. '

Rén luyén kha ning tu hoc, tim toi va sang tao, kha ning chiu dp
CLO3.2.1 | lwe cong viée va gidi quyét cdc van d& phat sinh, tu tin va kién tri | PLO3.2

theo dudi muc tiéu.

Tao l4p y thirc trach nhiém dbi véi cong viée, rén luyén tac phong
CLO3.2.2 PLO3.2

cong nghiép, thai do lam viéc ding murec.

5. Panh gia hoc phan

5.1. Phuwong phdp, cong cu kiém tra - ddnh gid két qui hoc tap cia ngwoi hoc

Bing 5.1. Phwong phadp cong cu kiém tra - danh gid két qud hoc tdp ctia sinh vién

. o Trong sb timg| LAy dir liéu
Thanh phin z| Phuong phap | . . ..| Chuan ddura | CLO trong | do ludong
danh gid Trgngsn dinh gia Conig oy aanh i hoc phin thanh phin | mire d§ dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A;'l Chuyén [o% Danhﬁgmg Rubgic 2 CLO3.22 100%
can chuyén cén
A2 Kiém
2 4k ” » CLO1.2.1,
8 gugAn s0% | Kibmtravily | 00 hang CLOT 6.1 100% PLOL.6
(kiém  tra diém va dap an CLO1.62
gitra ky)
% CLOL.2.1,
AdKiemtra | oo | gidm traviée | 00N | crofe 100% | PLOLG
cudi ky di€ém va dap an CLO1.62

2




5.2. Piéu kign du thi két thiic hoc phin
Sinh vién du 16p >= 80% téng sé tiét cua hoc phan. Néu sinh vién ving qud 20% téng
6 tiét cia hoc phdn s€& bi cdm thi két thiic hoc ph(:fn.

6. Ké hoach va ndi dung giang day hoc phin

Bing 6.1. Noi dung va ké hoach gidng day cia hoc phan

. . S tiét Phuong
. Chi d¢/Cac ndi Chuin diu | Lién quan| phép % 3 Thanh
Budi| dung co bin theo BTL/ | TT/ raelia dén CLO| gidng day Hoat dong ciia phin
chwong, mue LT - ; nguwoi hoc 5 i
g, my TL/TT | TQ chuong nao ds_:;}chuan danh gia
dura
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36}
Chuong 1: Tong
quan vé qudn tri
hoe
e R A Nghe giang va
e L e crotzl | TRt | ensi | Al
|| o cda quin wi| 1 " CLOL6.1 | gidng, ﬁ i | AT
dbi véi tb chire Hiéu Lol | thdg UG Gat) LIS oy
ic chitc ni CLO3.2.1 " phét biéu y A3
+ Céc chic ning ludn kifn.
cda quén tri
+ Céc k¥ ning
quén tri
Doc truéce bai
giang chuong
; . L 4 2, hoan thanh
C.(,hlml.lg 2- L!Sh Thuy8t | pa tap chuong
str phat trién caa CLO1.2.1 AN 1 frizdie b e, A.l,
9 |cic Iy thuyét| 4 0 Hiéu CLO3.2.1 gtha f’ W venapiing | A
IEED luan va ghi chu cic A3
i ndi dung cén
thiét, phat biéu
y kién.
Chuwong 3: MOb6i
trudng hoat _
dong ciia td chirc g Doc trude bai
© Khai niém va Thuyét | giang chuong
phan loai cac yéu giang, 3‘,'h?51n thanh
t6 moi trudng. CLOL.2.1 thao D tap chL.rm}g All,
5 - 5 2 truée khi dén
3 | + Anh huéng ctia | 3 ) Phén tich | CLO2.2.1 luén, 1655, High 51A5E A2,
céc yéu i td mqi CLO3.2.1 lﬁ_m Va‘l’ghi chii cac A.3
trudng doi voi o viée ndi dung cin
chite. nhém | thiét, phat biéu
+ Cac giai phap y kién.
quan tri bat trac
clia mi trudng.
Chuong 4 Thuyét el
Thong tin quin i#n Doc trude bai
tri CLO1.6.2 gthé f’ t@%"h"ffmg . N,
+ Qua trinh truyén CLO2.1.1 - U LS T ..
4 da?thﬁng = ¥ 2 2 Phén tich CLEBIA luan, ghi chiicacndi | A2,
i ) o | s . 1Am dung cén thiet, A3
+ Quan tri h¢ CLO3.2.1 == phit bidu y
thong théng tin. viee i,
+ Bai tap nhém
Chuwong 5: o % Doc trde bai
5 : Phén tich i :
Quyét dinh quin Thuyet gidng chuong 5 sl

3



. S6 tiét Phwong
_ | Chi de/Cic ndi Chuén diu | Lién quan|  phap Hoat d6ne ciia| ThENR
Budi| dung co bin theo BTL/ | TT/ bl dén CLO| giing day oat ‘?i“lf-' U ondn
o > i hoe 3
chwong, muc K TL/TT | TQ chuong nao dg:;aih:jn RESE danh gia
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
i CLOL62 | giang, | trw6ckhidén | A2,
+ Khdi niém va| 2 2 CLO2.1.1 thao ]0'?, nghe gidng A3
véu cau cia quyét CLO2.2.1 lua va ghi chi cac
: : uan, ndi dung can
dinh quan tri. CLO3.2.1 1lam 2 o
o x thiét, phat bieu
+ Tien trinh ra CLO3.22 vide ¥ kién, lam
quyét dinh va ky : viée nhom
thuft ra quyét nhdm i '
dinh.
+ Phém chét ca
nhan can thiet cho
viéc ra quyét
dinh.
+ Thuc hanh ra
quyet dinh quéan
tri.
Chuong 6:
Hoach dinh B Doc bai gidng
+ Khii niém, muc Tlll}lyet chuong 6 truge
dich va phan loai cLoLel | 8ang. khi déﬂ lé'P,‘
hoach dinh. CL02-1.1 thao I;Ighilg,la?g va | Al
6 | + Hoach dinhmuc | 3 1 Phantich | J°' 0> | luén, %uln‘é i | A%
tiéu. i ) = il
y- , cLos21 | 1am phat biéu y ad
+ Hoach dinh viéc kién, lam viée
chién luoc va tic nhém nhém, lam bai
nghiép. tap vé nha.
Chwong 7: Tb
chire
+ Khai niém va =i
muc tiéu clia chuc . | Poc baigiang
ning tb chirc T}_myet chuqn% 7 t{udc
+ TAm han quan CLOLe1 | giang, khi de_'} IOP"
o cLO2.1.1 | thao nﬁghil giangva | 4 4
i A i d % i cht cac ndi 2
7 | + Cdc cach phan | 2 2 Phén tich | CLO2.2.] luan, %ung cin thidt A2,
chia b phén va CLO3.2.1 lam phat biéu y A3
o cAu quan tri. viéc kién, lam viéc
+ Céc kiéu co cdu nhom | nhom; Kién tra
quaén tri. gifta ky.
+ Tip quyén,
phén quyén va uy
quyén
Poc bai tap
z chuong 6,7
cLo16.1 | Thuy€t | .o kl%i dén
CLO22.1 | gidng, | 16p, nghe gidng
ai ta ¢ FonE i A,
8 }63?71 Ry chwong | 3 Phan tich | CLO3.2.1 lam va ghi chil cac A3
, CLO322 viée 1'1.021 dung ca“-u: '
nhém thl’ety'rk)hat biéu
y kién, lam
viéc nhém.




T S6 tiét Phuong
| Chi d&/Céc ndi Chuin ddu | Lién quan| phap Hoat dbiig ciia | TPA2H
Budi| dung co bin theo - BTL/ | TT/ ra ciia dén CLO| gidng day n lr(‘:)i hgoc phén
chwong, mue TLAT | TQ chwong nao | datchuin g d d4nh gia
diura
27) (28) (29) (30) (31) (32) 33) (34) (35) (36)
Chuong 8: Linh
dao
+ Khai nigm va Proebil gia
ban chat ciia ldnh A bl
dan Thuyét chwong 8 trudc
' ; CLO16.1 | gidng khi dén Iop,
+ Nhitng ly thuyé g iang v3
véN}‘t]Jng: gégéihuc);er: U thao ng:he N
9 | nguoi 3|1 Phantich | CLO221 | Jugn, | SUERSEEE | S
+ Nhimng ly thuyét CLO3.2.1 lam phgét biéu y , -
vé; dong co thic viéc kién, lam vidc
:i_ay - ok nhém nhom, lam bai
: 5n(1:1&; phong cdc tap vé nha.
ao
+un?an tri su thay
d6i va xung dot
Chuong 9: Kié -
soéltr ng I Doc bai giang
o . chwong 9 truge
o Khél s CLOL6.1 | Thuyét | khidén lép,
m quan tron i ey 5
rogh -l v CLO2.1.1 | giang, "g.hilg,la‘,lg i
10 | + Tién trinh kiém | 3 1 Phan tich | CLO22.1 | ]am %1131111; oin thiér, | A3
soat S vige phat bidu y , -
+ Céc hinh thic nhom | kién, lam viéc
Vf‘jznguyén tac cﬁ,a nhom, lam bai
kiém soat tap ve nha.
Doc bai tap
z chuong 8,9
cLor6.l | Thuy€t | s khi dén
o . CLO22.1 | gidng, | 1&p, nghe giang
11 18331 t:gp tl:::(:w“g 1 3 Phén tich | CLO3.2.1 lam va ghi chu céc [: ;’
»7¢ TIep CLO3.2.2 viée ll@:i dung Cél:l ’
nibicien thiét, phat bigu
y kién, lam
viéc nhom/
Poc toan bd
CLO1.2.1 i bai giang trude
cLote | THUYEt | ihi dén 16p,
B .u " A u glang, | nghe giang va Al,
12 | On tép hoc tép 1 Phén tich CLO1.6.2 thio ghi chi cac ni A3
CLOZ.2.1 lun dung cén thiét,
CLO3.2.1 - phét biéu y
kien.

7. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khdo




.| il Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia AL AL e o : ;
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
I Gido trinh chinh
1 | Ngd Thi Bao Trang 2024 Bai giang Quan tri hoc
Nguyén Pham Thanh
2 | Nam & Truong Chi 2014 Quan tri hoc NXB Kinh té TP. HCM
Tién

II. | Sach, giao trinh tham khio

3 | Nguyén Hai San 2009 Quén tri hoc Nha xuit ban Théng ké
Hargltl Regnts Gyl Nhimmg vin d& cbt yéu cua

4 | Odonnel & Heinz 1998 g i 1o Y Khoa hoc va k¥ thuat
Weihrich qhan &y

Bding 7.2, Danh muc dia chi Website hitu ich cho hoc phd‘m

TT Noi dung tham khao

Link website

Ngay cap nhit

(41)

(42)

(43)

Cac tin tire, bao c4o phan
tich va cac bai viet lién

1 quan dén quan tri, xu | https://www.Businessinsider.com

huéng trong nganh va
doanh nghiép hang dau.

2024

Cac bai viét, bao cao va
tin thc ve thi trudng,

2 | quan ly doanh nghi€p, | https://www.vietnam

d4u tu, va cac xu huéng
kinh té tai Viét Nam

2024

KT. TRUONG KHOA
P. TRUONG KHOA

/2

ThS. Tran Thi Tiung Quyén

Binh Dinh, ngay 1 thang (9 nam 2024
GIANG VIEN

ThS. Ngbé Thi Bao Trang




TRUONG PAI HOC QUANG TRUNG
KHOA KINH TE VA DU LICH

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - T do - Hanh phiic

P CUGNG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Thong tin chung vé hoc phén (HP)
Bang 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin

Phuong phap nghién ciru khoa hoc

1.2. Ma HP

KD01104

1.3. Loai hoc phén:

Bit bude

1.4. S6 tin chi

2

1.5. Phéan bb thoi gian

-Ly thuyét

2 tin chi, 30 tiét

- Thue hanh (DA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thuce tap, tham quan

0 tin chi, 0 gio

- Tu hoc

2 tin chi, 70 gio

1.6. Vi tri hoc phén Hoc k¥ thit 3/8
1.7. Pidu kién tham gia hoc phin

- HP hoc truée Khong cé

1.8. Khoa quan ly Kinh t& va Du lich

1.9. Giang vién gidng day

ThS. Ng6 Thi Béo Trang

2. Mb ta tém tit hoc phin

Hoc phan Phwong phip nghién ciru khoa hoc 1a hoc phan bt bude thude khdi
kién thire co s& nganh nganh Quan tri kinh doanh. Noi dung chinh gbm: kién thirc co
ban vé phuwong phap tién hanh nhimg nghién ctu thudc linh vue kinh té, thiét ké

nghién ctru, thue hién cc nghién ciru mdt cach khoa hoc tlr cach dat van dé, tong quan

tai lidu, thu thap, xur ly thong tin va viét bao cao nghién ciru.

3. Muc tiéu hoc phé“m

Hoc phin Phuong phap nghién ctru khoa hoc gitp sinh vién van dung cac quy
trinh thuc hién mot nghién ctru khoa hoc; Lua chon van dé nghién ciru trong linh vuc
kinh t&; Lua chon phuong phap nghién ctru phu hop; Lua chon phuong phap thu thap
dit lidu; Thiét ké bang cau hoi va tb chirc thu thap s6 liéu; Thuc hién viét dé an nghién

ciru cho van d& nghién ciru da chon va cudi cing la biet cach trinh bay bao cdo nghién

cru khoa hoc.




4. Chuin diu ra (CDR) cita hoc phin (Course Learning Outcomes - CLOs)
Bing 4.1. Chuan ddu ra cia hoc phin

* lagu M& ti ndi dung chuin diu ra CLO L
CPR HP 0 ta noi dung chuan dau ra s PLOs
CLO1.2.1 | Hi€ubiét vé cdc ndi dung co ban v& nghién ciru khoa hoc, PLO1.2

Ap dung dugc noi dung, cch xdy dung dé cuong nghién cir, thu PLOLA
CLO1.4.1 thap, xir Iy dit liéu va viét béo cdo nghién ciru. '
CLO2.1.1 | Thuc hanh céc buée trong quy trinh nghién ciru. PLO2.1
CLO2.1.2 | Thanh thao k§ ning doc tai liéu va viét bdo céo nghién ciu. PLO2.1
CLO2.2.1 | Thuén thyuc k§ ning lam viéc nhom. PLO2.2

Thé hién tinh thAn ham hoc hoi, y thire hoc tap tdt, nghién ot d& —
CLO3.2.1 phat trién kién thtrc, tich 1ty kinh nghiém. '

5. Panh gia hoc phin

5.1. Phuirong phdp, cong cu kiém tra - ddnh gid két qua hoc tap ciia nguwoi hoc

Bang 5.1. Phvong phdp céng cu kiém tra - ddnh gid két qua hoc ldp cua sinh vién

‘ Trong s6 tirng| Ly dir ligu
Thanh phin <| Phwong phap | . _..| Chudn ddura | CLOtrong | dolwong
dinhgis | T80 ginhgis  |COME cu dinh gid hocphin | thanh phdn | mie d¢ dat
dinh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén : 4 .
3 Y 10% | D4nh gid Rubric 2 CLO3.2.1 100%
can chuyén can
A2 Kiém
tra quatinh | oo | b travige | Theothang | oo 100% | PLOI1.4
(kiem tra diém va dap 4n CLO14.1
gitra ky)
ASKIEmtra | go00 | Kibmtraviée | TheOthang | oo, 100% | PLOIA
cuoi ky diém va dap 4n CLOL4.1

5.2. Diéu kién dy thi két thiic hoc phin
Smh vién dy lop >= 80% z‘ong $6 tiét cia hoc phan. Néu sinh vién vang qud 20% 6 tong
56 tiét ctia hoc phan s€ bi cam thi két thic hoc phan.

6. Ké hoach va ndi dung giing day hoc phan

Bing 6.1. Néi dung va ké hoach gidng day ctia hoc phan



s N S6 tiét Phwong
| Chii de/Cic ndi Chuén diu | Lién quan| phdp ~ .| Thanh
Budi| dung co ban theo BTL/ | TT/ racis | dnCLO| giingdgy| ToPtOPUENR) oty
; 3 01 h
chuong, mye | LT | TQ | chwong nbo | dat chudn nEWOLRE | danh gid
diu ra
27) (28) {29) (30) (31) (32) (33) (34} (35) (36)
liéu luén, ghi cht cac nbi
+ M hoa dit liu {hijo | dumBedntiicy
i phat bicu y
+ Phan tich dir luén, ’ &
liéu . kién, 1am viéc
' lam nh6m; Kiém tra
+ Gi6i thidu mot viée giita ky.
s? ]i)han mém XU i
1y 50 liéu
Chuong 8: Bao
cdo két qua
nghién ciru
+ Qua trinh V.iét Thuyét Nghe gidng va
bao cdo nghién CLO1.4.1 . ohi chil cée n6i
ciru cLoz1.1 | &4ng -
. dung can thiét, | A.1,A
8 - . 1 1 Phan tich CLO2.1.2 lam R % 2
+ N6i dung (?ua an tic CLO2.2.1 . phét biéu y 2. A3
bf{“’ cdo nghién CLO3.2.1 ML kién, lam viéc
ciru nhém nhém.
+ Trinh bay bdo
cdo nghién ciru
+ Trinh bay két
qué nghién ctru
7. Hoc liéu
Bdng 7.1. Sdch, gido trinh, tai liéu tham khao
Nim Tén sach, gido trinh, NXB, tén tap chi/
T én tac gia :
1 Ao XB tén bai bio, vin béin noi ban hanh
(37) (38) (39) (40)
I Gido trinh chinh
{ ThS. Ng6 Thi Bao 2004 Bai giang Phuong phéap
Trang nghién ciru kinh doanh
— . Phuong phap nghién ciru ) z
2 | TS. Trdn Tién Khai | 2012 SR PH Kinh t& TP.HCM
kinh t&
II. | Sach, gido trinh tham khao
: - Phuong phép nghién ciru | Nha xudt ban Phuon
3 | PGS.TS Dinh PhiH | 2012 B LS - -
dinh lugng Bong
1 PGS.TS Ddng Thi 2012 Phuong phap nghién ciu | Nha xuét ban Lao dong
Thanh Phuong khoa hoc — Xa hoi




Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phén

TT Noi dung tham khao Link website Negay cip nhat
(41) 42 (43)
Céc tai liéu nghién ciu
bdo cdo kh
1 Ky ‘hc_)c’, a0 ,cao ,?a https://vast.gov.vn 2024
hoc va cac du an nghién
clru
Nén tang két ndi cac nha
nghién ciru, cac bai bao
2 | khoa hoc, bai nghién ctru | https://researchgate.net 2024
va thao ludn vd&1 cac
chuyén gia
Binh Dinh, ngay IB thdang 69 nam 2024
KT. TRUONG KHOA GIANG VIEN

P. TRUONG KHOA

W

ThS. Tran Thi Tang Quyén

W

ThS. Ngoé Thi Bao Trang




TRUONG PAI HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Péc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh dj dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Quan tri Kinh doanh t(;ng hop)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan

Marketing cén ban

1.2. Ma HP KDO1105
1.3. Loai hoc phin: Bit budc
1.4. S tin chi 3

1.5. Phin bo théi gian

- Ly thuyét

3 tin chi, 45 tiét

- Thye hanh (DA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thuc tap, tham quan

0 tin chi, 0 tiét

- Tu hoc

3 tin chi, 90 gio

1.6. Vi tri hoc phan Hoc ky thir 2/8
1.7. Diéu kién tham gia hoc phin

- HP hoc trude Khéng co

1.8. Khoa quan ly Kinh té va Du lich

1.9. Giang vién giing day

ThS. Nguyén Thi Kiéu Trang

2. M ta tém tit hoc phan

Hoc phin Marketing cin ban la hoc phan thudc khéi kién thirc co s¢ nganh
bt budc cia nganh quan tri kinh doanh. No6i dung chinh ctia hoc phén bao gdm: cac
khai niém, vai trd cua marketing, qué trinh hinh thanh va phat trién ctia marketing.
Hé théng thong tin va méi trudong trong marketing. Phén tich va lya chon thi truong
muc tiéu, cac quyét dinh lién quan dén san pham, gia, phan phbi, truyén thong
marketing. Trén co s¢ do, sinh vién hiéu va thuc hanh cc ndi dung lién quan dén
hoat dong marketing trong doanh nghiép.

3. Muc tiéu hoc phén



Hoc phan Marketing can ban gitp sinh vién ¢ cac kién thirc co ban vé khoa hoc
marketing, nhu cdc khai niém co ban vé marketing, su hinh thanh va phat trién cta
marketing qua céc giai doan; hiéu va phan biét dugc cic quan diém marketing dé tmg dung
trong cac tinh huéng kinh doanh thuc té; hidu va phan tich duge cadc moi truong marketing
ctia doanh nghiép; hidu va van dung dé xac dinh thi truong muc tiéu. Bén canh do, thong
qua cic chinh sach marketing hén hop dé trién khai cac hoat ddéng marketing trong doanh
nghiép.

4. Chuén d4u ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn déu ra ciia hoc phan

Ky hiéu
CPR HP

M ta ndi dung chuan diu ra CLOs PLOs

Téng hop duge céc ndi dung co ban v& khai niém, vai trd, ban
CLO1.2.1 | chét va lich st phét trién ctia marketing, nhitng thach thue cta | PLO1.2

marketing trong giai doan hién nay;

¥ Téng hop duoc kién thire lién quan dén hé théng thong tin trong
CLO1.2.2 [ PLO.2
Marketing;

Phan tich dugc cc tac nhin tir mdi truomg marketing dnh huong
CLOI1.3.1 , ) . PLO1.3
dén hoat dong marketing cua doanh nghiép;

’ Phan tich dugc hanh vi mua cla khach hang; phén doan thi
CLO1.3.2 PLO1.3

truong va lua chon thi trudng mue tiéu, dinh vi san pham;

Phan tich duge cac chinh sach san pham, chinh sach gia, chinh
CLO1.3.3 N N PLO1.3
sach phan phdi va chinh sach truyén thong:

Hop tac, tham gia hoc tdp va lam viéc theo nhém hogc lam viéc
¢4 nhén: sang tao, tu nghién ctu, dinh hudng, dua ra két luan
CLO3.1:1 P o : PLOS.T
va bao vé quan diém, giai phép ctia minh trong cdc tinh hudéng

hoc tap.

i Thé hién muc tiéu nghién ciu va hoc tép rd rang, c6 ¥ thue tur
CLO3.2.1 ) PLO3.2
hoc, tu nghién ciru




5. Panh gi4 hoc phin

1.1. Phwong phdp, cong cu kiém tra - danh gid két qua hoc tdp ciia nguoi hoc

Bing 5.1. Phuong phdp cong cu kiém tra - ddnh gid két qué hoc tdp ciia

sinh vién
Trong s6 tirng LAy dir liéu
Thanh phin .| Phwong phip | Chufndiura | CLOtrong | dolubng
Trong so Cong cu danh gid N :
danh gia danh gia hoc phan thanh phan | mic d§ dat
dinh gia PLO/PI
(19) (20) 1) (22) 3) (24) 23)
A.l Thai d¢. Panh gia thai
Rubric 1 CLO3.2.1 100%
nhén thitc d6, nhén thirc
10%
Al Chuyén Diénh gia
: " Rubric 2 CLO3.1.1 100%
can chuyén can
A2 Kiém tra ELOLEL,
. = o Theo thang CLO1.22,
qué trinh (kiém 30% Kiém tra viét i CLOL3 100%
. diém va dap an P
tra gitta k¥) CLO1.3.2,
CLO1.33
CLO1.2.1,
A3 Kiém tra ., Theo thang CLO1.22,
. 60% Kiém tra viét r BETAN 100%
cudi ky diém va dap an g
CLO1.3.2,
CLO1.3.3

1.2. Piéu kién dw thi két thiic hoc phan

Sinh vién duw lop >= 80% 16ng s6 tiét ciia hoc phan. Néu sinh vién ving qud 20% tong so

tiét cua hoc pha";n s& bi cam thi két thic hoc pha‘?n.




6. Ké hoach va ndi dung giang day hoc phf:in

Bdng 6.1. Noi dung va ké hoach giang day ciia hoc phan

Sb tiét Phwong
o A - A
Chi de/Céc ndi iyl Lién quan| phap Thanh
TT L uan daural | Hoat ddng ciia s
dl!]lg ¢o ban theo BTL/ TT/ ' dén CLO glfll’ig d@y g phﬁl’l
chuong, mue LT cia chuong ! i ngudi hoc
- TL/T | TQ nao dat chuéin danh gia
diu ra
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
Chuong 1: Téng
quan vé Marketing
1. Khdi niém, céc
thudt ngti lién quan
dén Marketing, Nghe giang vi
i CLO1.2.1, Thuyét o All,
i 1 A s i chu cac noi
1 | 2 Vaitrd. timquan | 4 Hiéu, ép CLO3.1.1, gidng, & i ,‘1 A2,
trong cua dung GLIABT | e i dung can thiét, .
Mdkiis, " | phéat bidu y kién. )
3. Nhing thach
thre  méi  cla
Marketing  trong
giai doan hién nay
Chuong 2: Hé
théng théng tin T —
va nghién ctu -A'
% i h ligu chuong 2.
marketing Hiéu, phan CLO1.2.2, | Thuyét N All,
- ‘ lang va
] LR ik 3 tich, ap CLO3.1.1, giang, £ B A2,
. ¢ thong ghi chi cdc ndi
s ) dung CLO3.2.1 | thao ludn . ) A
thong tn : dung can thiét, '
Marketing phit biéu ¥ kién.
2. Nghién ctu
marketing
Chuong 3: Nghién
ciu. mbi trudng
Marketing
. Boc trude tai
1. Khéi quét vé mdi lidu ch
A = ) 1€u chuong 3.
truomg marketing Hi€u, phan | c10131, | Thuyét ALl
. v , o Nghe giang va
3 2. Méi trudng| 4 tich,dp | CLO3.11, | gidng, i orow A2,
marketing vi mo dung CLO32.1 1 thao lugn s thié’;[ A3
3. Mb6i trudng phét bidu ¥ kién.,
marketing vi mé
4. Vai trd, tAm quan
trong va tic dong




S tiét Phuong
Chi de/Cic ndi - Lién quan phap i ﬂn Thanh
L uin dau ra oat djng ciia ,
TT | dung co ban theo - BTL/ TT/ o dén CLO | giang day o phén
o ciia chuon . ngudi hoc
chwong, muc TLIT | TQ E nao dat chuin & danh gia
diu ra
(27) (28) (29) (30) (31) 732) (33) (34) (35) (36)
clia cac yéu to moi
truong marketing
dén  hoat dong
marketing va hoat
dong kinh doanh
cua DN
Chuong 4: Hanh vi |
. Poc trude tai
ngudi tiéu dung _
' , liéu chuong 4.
. Hiéu, phdn | CLO132, | Thuyét " Al
1. Khach hang 1a Nghe gidng va
4 4 —— CLO3.1.1, giang, A2
— tich, ap T ;
ngudi tiéu dung ghi chu ¢de ndi
CLO3.2.1 thao luén . . A3
, dung dung cin thiét,
2. Khach hang to = i
phét bicu y kién.
chic
Chuong 5: Phén
doan thi trudng, lua
chon thi (rudng
muc tiéu va dinh vi Doc trude tai
san phém o 2 liéu chuong 5.
Hiéu, phén CLO132 Thuyét N‘ L ) All,
4 ; ¢ gidng va
5 | 1. Phan doan thi | ¢ tich, &p | CLO3.11, | giang, e A2,
o . ghi chii cde ndi
trudng dung CLO32.1 | tho luan 8 A3
dung cn thiét,
2, Lin -G phét biéu ¥ kién.
truong muyc tiéu
3. Pinh vi san
phém
Chuong 6: Cac
quyét dinh v& sin
phém Doc trudc tai
" <A 5 . liéu chuong 6.
1. San phim theo Hiéu, phan | 19133 | Thuyét _ Al
: i5 g _ Nghe gidng va
6 | quan diém | 6 tich, ap CL03.1.1,C giang, ) : ) A2,
ghi chi cée ndi
Marketing dung L03.2.1 théo ludn A3

2. Danh muc va

ching loai san

phim

dung can thiét,

phat biéu y kién.




S6 tidt Phuong
Chii d&/Céc ndi N Lién quan|  phdp | Thanh
. uin diu ra oat dong cia
TT | dung co bin theo i BTL/ | TT/ ). dén CLO| giang day s phin
; cia chuo N gudi ho
chuong, muc TUAT | TO nao dat chuan danh gia
diu ra
(27) (28) (29) (30) 31) 32) (33) (34) (35) (36)
3. Thuong hiéu va
nhin hiéu
4. Chu ky séng ciia
san  phim, san
phim méi
5. Chién luge san
phém
Chuong 7. Céc
quyét dinh vé gia
1. Gia theo quan Doc trude tai
diém Marketin i) 5 F liéu chuong 7.
° Hi€u, phdn | cio133 | Thuyét = A.l,
£ o el ; Nghe giang va
7 | 2. Cic yéu 6 anh | 6 tich, ap CLo3.1.1,C | giang, _ _ A2,
e ghi chi céc ndi
hudng abn gis dung L03.2.1 théo luin F——— A3
. ) dung cn thiét,
3. Tién trinh dinh phét bidu y kién.
g1
4. Chién lugc gia
Chuong 8: Céc
quyét dinh v& phan
phéi
1. Khai quat vé
phan phédi, kénh
x % Doc truéc tai
phén phdi
; 5 (& 2 ) liéu chuong 8.
2. Ban chat va thm Hiéu, phén CLO1.33 Thuyeét ’ € AT,
: , i ) Nghe giang va
8 | quan trong cua| 6 tich, dp CLO3.1.1,C | giang, A2,
L L =, ghi chi cac ndi
lkénh phan phoi dung L03.2.1 thao ludn . ) A3
" ) dung cin thiet,
3. Cac kénh phén . :
phat bieu y kicn.

phéi

4. Cac hinh thic
phén phdi

5. Quan tri kénh

phén phéi




S6 tiét Phuong
- A - A
Chi de/Cac ndi - Lién quan phap — Thanh
- uin diu ra oat djng cua .
TT | dung co bin theo - BTL/ | TT/ . dén CLO | gidng day P f ik
o ciia chuon . ngudi hoc
chwong, muc TLTT | TO 8 nio dat chufn it dénh gid
diu ra
(27) (28) (29) (30) (31) 132) (33) (34) (35) (36)
Chuong 9: Céc
quyét dinh vé& xuc
tién hdn hop
1. Khai quat vé
truyén théng
Marketing
Doc trudc tai
2. Cac cbng cu .
% S A = liéu chuong 9.
truyén thong Hiéu, phén | (0133 Thuyét . Al
. . . Nghe gidng va
9 | Marketing 6 tich, ap CL03.1.1,C gidng, ) A2,
: ) ghi chi cée ni
3. Quang cdo dung L03.21 | thdo ludn - A3
3 . ’ dung can thiet,
4. Khuyén mai . .
phat biéu y kicn.
5. Bén hang ca
nhén
6. Marketing tryc
tiép
7. Quan hé cong
ching
7. Hoc liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khao
Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia B ] ) ) )
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
- e . ) Tai lidu luu hanh ndi b
Nguyén Thi Ki€u Bai giang Marketing can .
1 2024 ) Truong DH  Quang
Trang ban
Trung
. _ _, NXB PH Kinh té Quéc
2 | GS.TS TrAn Minh Pao | 2018 | Marketing cin ban

dan

II. | Sach, gido trinh tham khio




Nim Tén siach, gido trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, vin bin noi ban hanh
(37) (38) (39) (40)
TS. Nguyén Hoai Gido trinh Marketing cén
3 2022 NXB Lao Bdng
Nam ban
) NXB DH Kinh té Quée
4 | pham Thi Huyén 2019 | Marketing dich vu
dén
Bdng 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT N¢i dung tham Link website Negay
khao cap nhat
(41) (42) (43)
Vai tro va chiic ning _ )
hitps://gobranding.com.vn/vai-tro-cua-
1 | marketing trong giai ) ) 2024
_ marketing-trong-doanh-nghiep/
doan hién nay
n https://bettergrowth.org/blog/cach-hoc-
2 | Cach hoc marketing ] 2024
marketing/

KT. TRUONG KHOA

P. TRUONG KHOA

ThS. Tran Thi Tung Quyén

0 —
Binh Dinh, ngay 3 thang .5 nim 2024

GIANG VIEN

e

L -

ThS. Nguyén Thi Kiéu Trang




TRUONG DPAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Pdc 1ap - Tu do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh Quan tri kinh doanh

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phan Nguyén Iy ké todn
1.2. Ma HP KT03106

1.3. Loai hoc phin: Bdt bugc

1.4, S6 tin chi 03

1.5. Phén bo thai gian

- Ly thuyét 03 tin chi, 45 tiét
- Thuc hanh . 5 s el
(PA/BTL/TL/TN/TH) Utehl St

- Thuc tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 06 tin chi, 90 gi®
1.6. Vi tri hoc phan Hoc ky thir 2/8
1.7. Piéu kién tham gia hoc phiin

- HP hoc trudc Khong

1.8. Khoa quin Iy Kinh té va Du lich
1.9. Gidng vién giang day ThS. Nguyén Thi Tra Giang, TS. Man Ngoc Ly

2. M6 ta tém tit hoc phén

Hoc phan Nguyén Iy ké todn 1a mét hoc phén bét bude thude khéi kién thic co s& nganh cua
Quan tri kinh doanh, N§i dung chinh bao gém: tong quan v& hach toén ké toén, phuong phap ching
tr, tinh gid, doi (mg tai khoan, tdng hop va ein ddi ké toén, ké toan cac qua trinh kinh doanh chi yéu
cua doanh nghiép.

3. Muc tiéu hoc phin
Hoc phan Nguyén Iy ké todn gitip sinh vién hiéu va 4p dung duoc ban chit, dbi tugng cua
hach todn ké todn, nghién c(u tai san, ngudn hinh thanh tai san va qua trinh van ddng cua tai san

thong qua hé théng cac phuong phép khoa hoc.




4. Chuin dau ra (CDR) ciia hoc ph.;“m (Course Learning Outcomes - CLOs)

Baing 4.1. Chudn déu ra ciia hoc phan

Ky hiéu P— i, ek

CDR HP M3 ta ndi dung chuan dau ra CLOs PLOs

CLO1.2.1 Hé thong dugc céac kién thae co ban vé ké toan, cac nguyen tac ké | PLOI.2
toan chung duoc thira nhin, phin biét duge tai san va ngudn von.

CLO122 Heé théng duge céc phuong phap ké toan vao cong tic ké toan céc | PLOI.2
qua trinh kinh doanh chu yéu ctia doanh nghiép.
Thao tac duoc viée 1ap mot s6 bdo céo tai chinh co ban, hinh thirc 50

CLO1.2.3 | sach ké toan va (mg dung cic mé hinh t6 chire bo miy ké toan trong PLOLZ
doanh nghiép.

CLO2.1.1 Vén dung kién thire k& toan dé t6 chire va quan 1y céc hoat dong tai | PLO2.1
chinh ké todn trong doanh nghiép.

CLO3.1.1 Thé hién tinh than hop tac, chi dong trong cong viéc; trach | PLO3.1
nhiém c4 nhan dbi véi cong viée, t6 chirc va cong dong. J

5. Panh gi4 hoc phin
5.1. Phuwong phdp, cong cu kibm tra - ddnh gid két qud hoc tdp ciia ngwoi hoc

Bdng 5.1. Phurong phdp céng cu kiém tra - danh gid két qua hoc tdp ciia sinh vién

A G s Trong s0 ting |} 0 45 jicy do
Thanh phéan £ P .. | Céng cu d4nh |Chuin daura| CLO trong ; AR
dénk oid Trong s6 | Phwong phap danh gia gid it ph:‘:'in e jihan lwong mire do
: dnh i dat PLO/PI
(19) (20) (21) (22) (23) (24) (25)
Ddnh gid
thuong 40%
xuyén
Al 10% | Danh gid chuyén cdn | Rubric2 | CLO3.1.1 100%
CLO1.2.1 30%
A2 30% | Kiém tra viét b ol I TR T 40%
Pap an
CLO1.23 30%
Ddnh gid 5
cudi ky oUe
CLO1.2.2 60%
A3 60% | Kiém tra viét e Sl G TR 20%
Dap an
CLO2.1.1 20%




5.2. Diéu kign dw thi két thiic hoc phin
Sinh vién du 16p >= 80% téng s6 tiét ciia hoc phan. Néu sinh vién ving qué 20% tong
sb tiét cua hoc phén s& bj cAm thi két thiic hoc phén.

6. Ké hoach va nji dung giang day hoc phin

Bing 6.1. Noi dung va ké hoach giang day cia hoc phan

S6 tiét Phuong
e Chuén diu Lién quag | PP Hoat | Thanh
Ch»u de/Cac ngi dung co DPA/BTL/ 1/ | racia bai o n g;o giang | dong cia| phin
ban theo chwong, myc LT TL/TN/T hoc/chwong = . day dat| nguoi ddnh
TQ |  /chi ad — hu h i
H chi de chuan oc gid
diura
(28) 29| (G0) |3 (32) (33) (34) (35) (36)
Chwong 1: Tf;'ng quan
vé hach toan ké todn
1.1. Khai quat vé ké toan
1.1.1. Khai niém hach Nk
foan iang va
[.1.2. Cée loai thuée do bl e
su dung trong hach todn He thén Thuyét féc i
1.1.3. Céc loai hach todn - & CcLO1.2.1 | giang, e | &l
I.14. Chic ning va | 4 dunethd | CLOZLL [thao | 378 | A2,
nhiém vu ciia ké todn uhes CLO3.1.1 | luan X A3
v Ak hién thiét,
1.1.5. Hach toan ké toan ’
iy . 118 phat
frong hé thong quan 1y bidu v
1.2. B6i tugng nghién e y
ctru ctia hach to4n ké toéu} ’
1.2.1. Khai quat chung vé
doi tuong cua hach toan
ke toan N
Chwong 1: Tong quan
vé hach toan ké toan(tt)
i i Pl Ngh
1.2.2. Bi€u hién cu thé clia igne va
doi twong HTKT 5, | BENE V8
A W3 5 gk Thuyét | ghi cha
1.2.3. Két ludn vé doi HE thong, . Y hy
R | CLO1.2.1 | giang, |cac ndi | Al,
tuong HTKT van 5 2
13 C4 3 the ké 4 ditpiis the CLO2.1.1 | thao dung cén | A2,
= st DEUY I IAE X0 v CLO3.1.1 |lugn |thiét, |A3
toan chung duoc thira hién ;
5 phét
plagn , bidu g
1.4. Hé thong phuong kién
phédp cua hach toan ké '
toan i
Chiwrong 2: Phwong phap ] Thuyét | Doc
ching tir i Hé thong, | CLO1.2.2 | giang, | trudc bai | Al,
g.1. Khai quat chung vé 4 vén dung, | CLO2.1.1 | thao gidng | A2,
phuong phap chimg tir ké tudn tha CLO3.1.1 | ludn chuong | A3
toan 2, hoan




S6 tiét Phwong “
Chuén dau = ha Hoat Thanh
STI/| Chi aé/Cac ndi dung co PA/BTL/ TT/ | racua bai Llf e giinz djng cia phi’in
Tu?m bin theo chwong, muc LT TL/TN/T hgc/chlr(mg it ‘CLO dﬁ.ly dat ngu’(‘)’i danh
TQ | /chi aé = chufn |  hoc i
H 0 g
dau ra
(27) (28) 29 | 60 |GD| (2 33 | B4 | (33 | (36
2.1.1. Khai niém va cac thanh
yéu t6 cAu thinh bai tap
D.1.2. Y nghia ctia phuong chuong
phap chimg tir 2 trudc
D.2. Hé théng ban chimg khi dén
fur 16p,
2.2.1, Noi dung cia chimng nghe
tir ké toan giang va
2.2.2. Phén loai ching tu ghi cha
ké toan cac noi
D.2.3. Nguyén tic 1ap dung
chimg tir ké todn can
2 3. Luén chuyén chimg tir thiét,
ké toan phét
2.3.1. Trinh tu luén biéu y
chuyén chimg tir kién.
D.3.2. K& hoach luan
chuyén chimg tir
Chwong 3 : Phwong Doc
phap tinh gia trude bai
3.1. Khai niém va su can giang
thiét cuia phuong phap chuong
tinh gia 3, hoan
3.1.1. Khai niém: thanh
.12 }’ n§h1a.‘ : Thuyét bai tg-lp
3.2. Yéu ciu va nguyén = chuong
tic ctia phuong phép tinh , %ﬁzgg’ 3 trude
SE) ) Hé thong, | CLOL.3.1, ludn. khi dén | Al,
4 B.2.1. Yéucau 4 Van dung, | CLO2.1.1 B > | 16p, A2,
3.2.2. Nguyén tac tuén thu GLO3: 1.1 P, nghe A3
3.3. Noi dung va trinh tu ;’f? giang va
el o ; om o
tinh gia tai sdn mua vao ghi chu
cic ndi
dung
can
thiét,
phat
biduy

kién.




S6 tiét Phuong
e Chuin diu = phap Hoat | Thanh
Cltu de/Cac nji dung co DA/BTL/ TT/ | ra cia bai Ll‘en quan giang | dongcia| phin
ban theo chwong, muc LT |1L JTN/T hoc/chwong aen _CLO day dat| ngwoi danh
e nio 3 ;
H TQ /chi de chuin hoc gia
diu ra
(28) 29) | G0 |Gl (32) (33) (34) (35) (36)
Chwong 3 : Phwong Doc
phap tinh gia trude bai
5.4. Noi dung va trinh tu giang
tinh gia san pham va chuong
dich vu san xuat 3, hoan
B.5. Noi dung va trinh tu thanh
tinh gia xuat kho hang Thuvét | b3 18P
ton kho oy chuong
y tg}iggg’ 3 trude
He¢ thong, | CL.O1.3.1, ludn khi dén | Al,
4 Véan dung, | CLO2.1.1 i : 16p, A2,
tudn tha CLO3.1.1 s nghe A3
', giang va
LU T
cac ndi
dung
can
thiét,
phat
biéu y
kién.
Chwong 4 : Phwong
phap doi ing tai khodn Bog
#.1. Khai quat ve phuong trude b
phap doi (ing tai khoan i3
4.1.1. Khéi niém va cic s bt
y€u 16 cau thanh cua . | ho%m
phuong phap déi img Thuyét t};anh
kv AR 1 SIA0E, |yxi tp
351&?)}1;/!;;;;3%?32@ o Hé théng, | CLO1.3.1, }Ezg chuong | Al,
khodn 4 van dung, | CLO2.1.1 it ? 43 nghe | A2,
4.2 T2 khodn k& toan wanthi | CLO3.LL | o | gldng vd | A3
4.2.1. Khai niém va dic nhom | 80 chu
trungcoban 51?121 :;Ii
4.2.2. Nguyén Iy két chu g
tai khoan co ban hét,
4.2.3. Phan loai va két i 3
cau cde tai khoan Kién y
4.2.4. Tai khoan tong hop )
va tai khodn chi tiét




S6 tiét Phwong i
Chuén dau| _ .. h4 Hoat | Thanh
STT/|  Chii a&/Cc ndi dung co DABTL/| - | racliabii | g e giﬁn[; dongcia| phin
Tujn| Pan theochuong, mye LT |TL/TN/T hoc/chwong o FLO day dat| nguoi | dinh
TQ | /chi dé nao chudn |  hoe gid
H %
dau ra
(27) (28) 29) | (0 |G (32) (33) (34) (33) (36)
Chwong 4 : Phwong Doc
phép d6i g tai khoan truGce bai
4.3. Quan hé dbi ting va giang
phuong phép ghi s6 kép chuong
4.3.1. Céc quan hé dbi 4, hoan
Umg tai khoan Thuyét | thanh
4.3.2. Phuong phép ghi giang, | baitap
AR He théng, | CLO13.1, | Ddo | chuome | 4,
¥ it thong taikhoat | 4 van dung, | CLO2.1.1 | 4% ;a Eg}fé A2,
tusnthia | CLO3.1.1, | x 8 Ve | A3
viée ghi cha
nhom cac ndi
dung
cdn
thiét,
phat
biéu y
kién.
Chwong S : Phueong Doc
phép tong hop va cin trude bai
doi giang
5.1. Khai niém, y nghia chuong
clia phuong phép tong 5, hoan
hop va cin d6i ké todn Thuyét | thanh
5.1.1. Khai niém giang, | baitdp
phuong phap téng hop Hé thdng, | CLO1.2.1, | thao chuong Al
g can doi 4 thao tac, | CLO1.2.2, | luén, 5, nghe AZ’
5.1.2.Y nghia cia van dung, | CLO1.2.3 | lam giang va A3,
phuong phap tong hop tuan thi CLO3.1.1 |wvide ghi chu
can dbi nhoém | céc noi
5.2. Hé thdng bang tong dung
hop can dbi ké toan cln
thiét,
phat
biéu y
kién.
Cheimg.s s Femeg He thing, | CLOL2.1, | 0wt Bee
phap tong hop va can , giang, | trudc bai | Al,
2 thao tac, | CLO1.2.2, ; g
9 |doi 4 = thao gidng A2,
van dung, | CLO1.2.3 luAn “ A3
hAntg | CLOBLY | o9 ne
lam 5, hoan




S6 tiét Phuong
A dl - +
STU| Chi ad/Cac ndi dung co DPABTL f:':;: bai | Lin quan ;2?; d@I;I:g)itﬁa Tp';;’:]h
Tuin| DPAan theo chwong, myc LT |7tL/TN/T hoc/chuong e \CLO day dat| nguoi | danh
- TQ | Jcha ad e chudn |  hoc gid
diu ra
(27) (28) 29) | (300 |31 (32) (33) (34) (35) (36)
5.2.1. Phén loai h¢ viéc thanh
thong bang téng hop — nhom | bai tap
can doi ke toan chuong
5.2.2. Céc béo c4o ké toan 5, nghe
chu yéu giang va
ghi chu
cac ndi
dung
can
thiét,
phat
biéu y
kién.
Chwong 6: Hach toan Poc
cic qua trinh kinh trude bai
doanh chii yéu gidng
6.1. Khai quat vé qué chuong
trinh kinh doanh va 6, hoan
nhiém vu cta hach toan Thuyét | thanh
6.2. Hach todn qué trinh giang, | baitip
$37 3 wob v elkid He théng, | CLO122, |10 | EVEME | AL
I & : 4 vin dung, | CLO2.1.1 | = g;éngg oy | A2
8.1.2, Tl Rhoknsi endht  SLOSLL lus [tk |
dung va phuong phap nhéom | cac ndi
hach toan dung
6.2.3. So d6 hach toan Céq
thiet,
phat
biéuy
kién.
Chwong 6: Hach toan Doc
cic qua trinh kinh Thuyét | trude bai
doanh chi yéu giang, giang
Sé?{ Eaa‘;h T Ui tink Hg théng, | CLO122, }E{;‘i ghigﬁ Al,
© 631 Y nghtavantiem | winhi | CLos11 |lm | i |
vu viéc bai tap
6.3.2. Tai khoan str nhém | chuong
dung va phuong phap 6, nghe
hach todn gidng va




S6 tiét Phwong
4n da A H hanh
STT/| Cha dé/Cac nji dung co PA/BTL/ T/ f::i: 2:;1 Li;éﬂ quan gi];il; da’jn(g)itfia T[;hén
Tuln| Dan theo chuong, muc LT |Tr/TN/T hoc/chwong S ‘CLO day dat| nguoi | déanh
H TQ /chi d& s chuén hoc gia
diura
(27) (28) (29) 30) | (31 (32) 33) (34) (35) (36)
6.3.3. So dd hach toan ghi chu
6.4. Hach toan qua trir}h cac ndi
tiéu thu va xac dinh ket dung
qua kinh doanh can
6.4.1. Y nghia va nhiém thiét,
vu pbét
6.4.2. Tai khoan st bieu y
dung va phuong phap kién.
hach toan \
6.4?.3. So d6 hach toan
A e théng | CLO121 | Gidi il
12 1 v g &1 cLo122 |quyét | .o A2
CLO1.2.3 |vandé ;
thirc
7. Hoc liéu
Bang 7.1. Sdch, gido trinh, tai liéu tham khao
e Nam Tén sach, gido trinh, NXB, tén tap chi/
i SAREEN XB tén bai bdo, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
1 | ThS. Nguyan Thi Tra | 2024 | Gido trinh Nguyén ly ké toan Luu hanh ndi bd
Giang
2 | PGS.TS. Vo VanNhi | 2023 | Nguyénly ké toan NXB Kinh té
TP.HCM
II. | Sach, gido trinh
tham khao
1 | PGS.TS. V6 Van Nhi | 2021 Hé thong bai tap va cau hoi NXB Kinh t&
tric nghiém nguyén 1y ké todn TP.HCM
2 ThS. Trinh Quédc , NXB Phuong
Hiing — ThS. Trinh 2014 Bai tap thuc hanh K& toan Péng
Minh Tén

Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phdn

TT

Noi dung tham khio

Link website

Ngay cdp nhat

(41)

(42)

(43)




Cac van ban phap ludtké | https://thuvienphapluat vn/ 2024
toan

Théng tu 200/2014/TT - | https://www.mof.gov.vn 2014
BTC

Binh Pinh, ngay 82 thang 71 nam 2024

KT TRUONG KHOA GIANG VIEN
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ThS. Trin Thi Ting Quyén ThS. Nguyén Thi Tra Giang



TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Doc 1p - Tw do - Hanh phic

PE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin Ly thuyét tai chinh tién t&
1.2. Ma HP TN02107
1.3. Loai hoc phin: Bit bude
1.4. S6 tin chi g
1.5. Phan bo thoi gian
- Ly thuyét 02 tin chi, 30 tiét
- Thue hanh R
1n chi, €
(DA/BTL/TL/TN/TH) :

- Thyc tap, tham quan 0 tin chi, 0 gid

- Tu hoc 0 tin chi, 0 gid

1.6. Vi tri hoc phan Hoc ky thir 02/08

1.7. Diéu kién tham gia hoc phin

- HP hoc truée Khoéng c6

1.8. Khoa quin 1y Khoa Kinh té & Du lich

1.9. Giang vién giing day TS. Nguyén Thi Thanh Huong

2. Mo ta tém tit hoc phin

Hoc phédn Ly thuyét tai chinh tién té 12 hoc phan thudc khéi kién thirc co s& nganh bt
budc trong chuong trinh khung dao tao nganh Quan tri kinh doanh, v6i thoi lwong 13 2 tin
chi. Hoc phén trang bi cho sinh vién nhitng kién thtrc co ban ¢6 tinh hé¢ théng nhu Ly
luan co ban vé tai chinh va ciu tric hé théng tai chinh; Ly luin co ban vé tién té; Nhiing
ndi dung co ban vé cac khau trong hé théng tai chinh nhu: khau tai chinh cong, tai chinh
doanh nghiép; Nhiing vin dé co ban vé thi truong tai chinh nhu thi trudng chiig khoan,

1




thi trudng von, thi trudng tién té; Nhiing néi dung co ban vé cc dinh ché tai chinh trung
gian nhu cdc ngén hang, cong ty béo hiém, cOng ty tai chinh...

3. Muec tiéu hoc phéin

Hoc phén Ly thuyét tai chinh tién t€ gitp sinh vién hiéu va ap dung nhiing kién thirc
co ban nhu: chire ning tai chinh — tién t€ va cAu tric hé théng tai chinh trong nén kinh té;
Hoat dong cua thi trudong tai chinh, c4c td chirc tai chinh trung gian, hoat dong khu vyuc
tai chinh Nha nuoc; ngan sach va chinh sich tai khéa, hoat dong khu vure tai chinh doanh
nghiép: vin, ngudn vén, quén ly vén. Ngudi hoc s& duoc huéng dan céc k¥ ning tu duy
va tim kiém giai phép phii hop véi dicu kién va hoan canh ban than dé tir do ngudi hoc
xdy dung cho minh ké hoach hoc tap, ké hoach cho cong viéc phu hgp va hiéu qua, Ung
dung kién thirc trong gidi quyét mot sé tinh huéng minh hoa trong thuc tién. Giup hoc
vién c6 théi do nghiém tic, chii ddng trong hoc tép.

4. Chuén diu ra (CDR) ciia hoc phan (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra cia hoc phdn

| Ky hiéu o . |
M6 ta ndi dung chuin diu ra CLOs PLOs
CDR HP

Vin dung dugc nhimg kién thic co ban vé tien t€ - tai chinh
nhu: Khai niém tai chinh, tién t€, chirc ning, vai trd cua tai
CLOL.1.1 | chinh doanh nghiép, hé théng ngén sach nha nudée, chinh sach | PLOI.1
tai khod, thi truong tai chinh, tién té, cdc t6 chirc tai chinh
trung gian, va lam phat.

Van dung duoc nhitng kién thice da duoc trang bj vé vai tro
cua ctia ngan hang trung wong, clia nean hane thuon mai vao
CLOL.12 B rerr A LR S A e > | PLO1.1
thue ticn hoat dong cta cic ngén hang thwong mai, cac to

chire tin dung khi ra trudng.

Phén tich duwoc ndi dung, ban chit coa nhiing quy dinh,
nguyén tic hoat dong cua hé théng tai chinh — tién té quéc

CLO2.1.1 . 5 PLO2.1
gia, nguyén tic diéu hanh chinh sich tién té cia ngan hang
trung vong.
Co ki ndng lam viéc doc 1ap, san tao.

CLO2.1.2 B PLO2.1

Danh gia duge khdi lrong ,chit lugng cong viée da thyce hién.

Bi hoc déu, c6 thai do nghiém tuc, chi dong dua ra v kidn khi
CLO3.1.1 ' i e Y PLO3.1
thdo luén nhém hodc thao ludn trén 16p.

Co kha nang tu hoc, tw nghién ciru, sang tao, nang cao trinh

L0512 PLO3.1

dd va ning lyc chuyén mén vé tai chinh - tién i,




5. Panh gia hoc phén

5.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc tip cia ngwoi hoc

Bing 5.1. Phwong phdp cong cy kiém tra - ddnh gid két qué hoc Idp cua sinh vién

Thanh phén Trong | Phwong phip | Céngcu | Chudn diu Cfg?ltlf' iﬁ ttl;l;gh Lay dir liéu do lu'ﬁ‘n;
danh gi4 s6 danh gis danh gid | ra hge phén |~ 5 TN WA LG g6 dat PLO/PI
phén danh gia
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyé Panh gja .
LY 109 WA | Rubric2 | CLO3.1.1 100% PLO3.1
cén chuyén can
A2 Kiém tra Theo | CLOI.1.1 PLOI1.1
qua trinh " .z .z thang CLO1.1.2 o
. 30% | Kiém tra viét didmva | CLO211 100% PLO2.1
gitta ky) dapan | CLO2.1.2 PLO2.2
Theo CLO1.1.1 PLO1.1
A3Kiémtra | _ 1 g thang | CLO1.12 .
e ky 60 % | Kiém tra viét didmva | CLO211 100% PLO2.1
dap an CLO2.1.2 PLO2.2

5.2. Diéu kign du thi két thiic hoc phin

Sinh vién dy 16p >= 80% tong s6 tiét cia hoc phan Néu sinh vién ving qué 20%
tong s tiét ctia hoc phin s& bi cAm thi két thic hoc phan.

6. Ké hoach va ndi dung gidng day hoc phén

Bdng 6.1. Néi dung va ké hoach gidng day cua hoc phan

S tiét Chuén Lisn | Phuwong
Chii d&/Cac noi daura| o on| PhiP | Thanh
STT/ dung co bén Fire DA/BTL, T/ ciia bai dén gidng | Hoat d(:)ng cia | phin
Tuin ) LT [TL/TN/T hoc/ch day dat ngudi hoe danh
chrong, muc TQ b CLO 2 o
H uqng{c nao cpuan gia
hi dé dau ra
(27) (28) (29) | G0) | 3D | (32) | 33 | (39 (35) (36)
Chwrong 1: - Tim va doc
Nhu’ng Iy ludin co trude tai liéu.
ban vé tai chinh - Pinh hudng
tién té ndi dung thao
1.1. Ban chét cia ludn cac vén
tién té ’ ] Hidu, Lo Tt}}lyét d{: sau: -+ TI»{é Al
I 1;2. JChErc ning 4 i 1.1.1 giang, nao la Iial A2
cua tién té ) thich CLO | thao chinh, béan A 3’
1.3. Su phét trién 3.1.1 ludn | chat tai chinh? |
cua cac hinh thai + Céac chirc
tién té ndng cua tai
1.4. Khéi tién e chinh va he
1.5. Ché d6 tién té théng tai
1.6. Ban chit cua chinh  quéc N




L S6 tiét Chuin 2| Phwong
o P diu ra — phap Thanh
STT/ dCh“ d"j’f,""“ t';f‘ DA/BTL. ciia bai| " | gidng | Hoat dgng cia phin
Tubn | O omg mue | LT [TLanml T | Gon] dén | SWTE | Ho udi hoc | danh
chuong, muc TQ o CLO ay 0 g 0 a‘IE
H uong/c gl chuén gia
hi dé dau ra
27) (28) 29) | 30) | 31) | 32 | 33 (34) (35) (36)
tai chinh gia?
1.7. Chlrc ning
cla tai chinh
Biai 2: Ngan sach . -
Nha nuwée ; ’,r,lmt‘Yall. Adoc
2.1. Vai trd cia B e
. CLO ndi 1gu u’cggcg)
2.2. Thu NSNN Lid A e g
2.3. Chi NSNN p. | CLO' | Thuyfy | 290 Che ¥
= z. Hiéu, - de sau; All,
) 24, Cén  doi 4 i 1.1.2 | giang, + Nefin sich| A9
PO thich | CLO | thio | - Nedn 3| A3
2.5. Té chitc he 301 { fugn | UOC '
théng NSNN - CLO _%'Tim e o
Phén cAp NSNN 3.1.2 Sty
% A thu, chi va cin
5, Nam Ngdin d6i NSNN
sach va chu trinh '
ngan sach
- Tim va doc
trude tai liéu
trong GT.
- 2 et - Dinh huéng
Bai 3: Ta{"chmh 01 dung thio
doanh nghi¢p ludn cic véan
3.1. Nguodn vén va 42 s
, ¢ sau:
phuong thic huy + Ngudn vén
dong von cha CLO " \ .
2 o la gi? Cac
doanh nghicp LL1 .. | phuong thic
32, Quan ly Hid CLO | Thuyét b s z
] 1eu, i uy dong von | A.l,
TSCP cia doanh 1.1.2 | giang, , o
3 " 6 gai | o thio | €92 DN? A2,
nghiép o thich " + Cac cach| A3
3.3. Quan Iy TSLD 3.1.1 luén ehis n [0
. e uc quan ly
cla doanh nghiép CLO {Ai san?
34. Co cau va 312 + Co 'c.'?’lu A
phén loai TSLD it trong
33, Lpuan Iy hang doanh nghiép?
hod vét tu tén kho a
0_2 v LS00 i Doannh
Kiém tra giira ky nghiép  quén
ly hang ton
kho nhu thé
nao?
Bai 4: Thi trudng CLO - Tim va doc
tai chinh WA | | trude tai liéu.
4.1. Chic ning Hiéu, | CLO | Thuyét | - Dinh huéng Al
cua thi truong tai 4 giai 1.1.2 | giang, | ndi dung thziio A‘25
S Pty thich, | CLO | ‘thio | lugn cic vin| 42
4.2, Chu thé coa tinh | 2.1.2 ludn | dé sau: '
thi trirong tai chinh CLO + Chirc nang
4.3. Clu tric cia 3.1.1 cta thi trudong




[ S6 tiét Chuin Phuong T

|__— A Lién - s
Chii d&/Céc néi ddura) oo an| PhAP Thanh
STT/ o PA/BTL cua bai P gidng | Hoat dong ciia phan
Tuin | ungcobintheo | b Tio T | (AR g, i ;
chuong, myc TQ oc/e CLO day dat ngudi hge danh
H wong/c oG chuin gia
hii de diu ra
(27) (28 29 | 30 | 81 | 32) | 33 | 334 (35) (36)
thi truomg tai chinh CLO tai chinh la gi?
4.4. Céc cbng cu 312 + Céc chu thé

cua thi trudng tai
chinh

4.5. Diéu hanh thj
trudng tai chinh
4.6. Quéc té hoa
cac thi truong tai

trén thi truong
tai chinh bao
gom  nhiing
ai?

+ Céc cong cu
va cach thic

chinh didu hanh thi
4.7. Thi trudng tai trudng tai
chinh Viét Nam chinh 1a gi?

+ Tim hiéu so
luge vé TTTC
VN?

- Tim va doc
trude tai lidu.

Bai 5: Chc tb CLO - Dinh huéng
dhite R ahifal 1.1.1 noi dung thao
CLO ludn cac van

trung gian Hiéu, | 1.1.2 | Thuyét | d& sau:

oldian ke Bl gidi | CLO | giang, |+ Tinh kinh té | 21>
5 te vé cau truc tai 4 ; ; \ A y A2,
chinh thrlch, 2:1.2 thzito clia cau ‘mfc A3
53, Chire g va tinh | CLO | ludn | taichinh la gi?
B e : 8.1 + Phan tich
¥aéTg 0 cua cac CLO cac chiic ning
trung gian 3.1.2 va vai trd cla
céc TCTC
trung gian.
- Tim va doc
CLO trude tai liéu.
“e - 2 1.1.1 - Pinh hudn
e CLO n6i dung thie
et tai  chinh Hiéu, | 1.1.2 | Thuyét | luan céc vén Al
6 ;r; l::if]ﬁg t)hinh 4 gidi | CLO | gidng, | dé sau: A2,
T.C;I'C truné iam thich, | 2.1.2 | thio |+ CEPI'C TGTC A' 3’
; . tinh | CLO | ludn | & Viét Nam '
5.4. Cac TGTC & 311 b A
i alsy gom
Vigt Nam CLO nhitng thanh
3.12 phin nao?
Bai 6: Lam phat CLO - Doc trude tai
tidn té 8 liéu theo
6.1. Nguyén nhan Hiéu, | CLO | Thuyét | huéng din. A1
7 lam phat 4 giai | 1.1.2 | giang, | - Dinh hudng A.Z,
6.2. Tac dong cla thich, | CLO | thao | théo luin: A 3’
Idm phat dén nén tinh | 3.1.1 | Iudn |+ Cac nguyeén ’
kinh té CLO nhin cia lam
6.3. Céc bién phap 3.1.2 phat? N




[7 So tiét Chuén Liép | Phuong
A i
Chii d&/Cac ndi dural o oan| Phip .
STT/ E DA/BTL cua bai P giang | Hoat dong cia | phin
Tudn | GUncobntheo | o LRl T | (AR e, day dat ai h danh
chuong, muc o TQ .e_)'c cLo | &Y 5" RET R an
wong/c Wi chuin gia
hi dé dau ra
(27) _ (28 29 | 6O | 31) | 32 | 33| ;34 (33) (36)
khac phuc lam + Tim hiéu tac
phat dong cta lam
phat dén nen
kinh té J

7. Hoc li¢u

Bang 7.1. Sdch, gido trinh, tai liéu tham khdo

’_TT Tén the gid Nim Tén sach, gido trinh, NXB, tén tap chi/
' XB tén bai bao, viin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
1 | Phan  Nguyén Bao| 2024 | Bai giang Ly thuyét tai chinh - Truong  Pai  hoc
Quynh tién t€ (Luu hanh noi ba) Quang Trung
2 | Lé Thi Man 2010 | Ly thuyét tai chinh - tién t& Lao déng - X4 hoi
IL. | Sach, gido trinh tham khao
I | Lé Thi Tuyét Hoa, Pang | 2017 Ly thuyét tai chinh - tién té PH Kinh té TPHCM
Vin Dén
2 | Nguyén Vian Ngoc 2021 | Tién & ngan hang va thi truong | PH Kinh 8 Qubc
tai chinh déan
Bang 7.2. Danh muc dia chi Website hiiu ich cho hoc phan
TT Noi dung tham khio Link website Ngay cip nhit
(41) (42) (43)

Chinh s4ch tién té

https://www.sbv.gov.vn/

(37, 38, 39,40) — Ghi day il cée thong tin vé gido trinh chinh/sdch, gido trinh tham khdo;

(41, 42,43) — Ghi thong tin vé néi dung can tham khdo, link website vé ngay cdp nhdt.
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TRUONG PAI HOC QUANG TRUNG  COQNG HOA XA HOQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Quan tri Kinh doanh téng hep)

1. Théng tin chung vé hoc phan (HP)
Bdang 1.1. Théng tin chung vé hoc phdn

Pao dic kinh doanh va Van hoa

1.1. Tén hec phan _
Doanh nghiép

1.2.Ma HP KD01108

1.3. Loai hoc phan: Bat bugc
1.4.S6 tin chi 3

1.5.Phan bd thai gian

- Ly thuyét 3 tin chi, 45 tiét
- Thuc hanh (DA/BTL/TL/TN/TH) 0 tin chi, O tiét
- Thyc tap, tham quan 0 tin chi, O tiét
- Tu hoc 3 tin chi, 90 gio
1.6. Vi tri hoc phan Hoc ky thir 3/8
1.7.Piéu kién tham gia hoc phan

- HP hoc truéc Quan tri hoc
1.8. Khoa quan ly Kinh té va Du lich
1.9. Giang vién giang day TS. V6 Qué

2. M0 ta tom tit hoc phan

Hoc phan Pao dirc kinh doanh va Vin héa Doanh nghiép 13 hoc phan bat budc
thudc khoi kién thic co sé nganh chuong trinh dio tao ctr nhan nganh quan tri kinh
doanh. Néi dung chinh caa hoc phan bao gom 5 chwong, trong d6 gém c6 2 chuong vé
dao dtrc kinh doanh va 3 chuong vé vin hoa doanh nghiép. Phan 1 bao gom chuong 1,
chuong 2 trinh bay cac khai niém, sy can thiét, cac chuan muc, vai trd, cac khia canh
cua dao dirc kinh doanh; tién trinh xay dung dao dtrc kinh doanh trong doanh nghiép.

Phan 2, gdm 3 chuong, cung cip nhitng khai niém, diac diém, cac biéu hién, cac nhan té
1



hinh thanh vin héa doanh nghiép. Ngoai ra hoc phan con cung cap nhing noi dung xay
dung phong cach quan ly, hé théng té chire va dao dirc trong doanh nghiép. Chuong 5,
hoc phan cung cap nhirng noi dung xay dung vin hoa ng xir ndi bo, van hoa trong xay
dung va phét trién doanh nghiép, vin hoa trong hoat dong marketing, vin hoa trong dam
phan kinh doanh, vin héa trong dinh huéng khach hang. Trén co s¢ do, sinh vién hiéu
va thire hanh cac noi dung lién quan dén hoat dong xay dung dao dirc kinh doanh va vin
hoa doanh nghiép trong thuc tién.
3. Muc tiéu hec phan

Hoc phan Pao dirc kinh doanh va Vin héa Doanh nghiép gilp sinh vién c6
céc kién thic co ban vé khai niém, cac dic diém, sy can thiét ctia dao duc kinh doanh,
cac chuan muc va vai tro cua dao dtc kinh doanh trong doanh nghi¢p. Bén canh do, hoc
phan con cung cip nhitng kién thirc nén tang vé van hoa doanh nghiép, cac nhan té hinh
thanh van hoa doanh nghiép; cach thirc xay dung phong cach quan 1y, hé thong to chirc,
dao dtc trong doanh nghiép. Ngoai ra, hoc phan con gitp sinh vién c¢é nhimg kién thirc
vé van hoa ung xir ndi bo doanh nghiép, van hoa trong xay dung va phat trién doanh
nghiép, van hoa trong hoat dong marketing, dam phéan va dinh huéng khach hang.
4. Chuan dau ra (CPR) ciia hoc phan (Course Learning Outcomes - CLOS)

Bdng 4.1. Chudn dau ra cua hoc phan

Ky hiéu

M6 ta ndi dung chuin diu ra CLOs PLOs
CDbR HP

Téng hop duoc cic nodi dung lién quan dén dao dic kinh
CLO1.2.1 | doanh trong doanh nghiép, bao gém cac khai niém, sy can | PLO1.2

thiét, vai tro va cac chuan muc cua dao duc kinh doanh..

Téng hop duoc kién thirc vé cac khia canh cua dao dirc kinh
CLO1.2.2 | doanh va tién trinh xay dung dao durc kinh doanh trong doanh | PLO1.2
nghiép.

Tong hop duoc cac kién thirc vé van hoa doanh nghiép bao
CLO1.2.3 | gom céc khai niém, dic diém va cac biéu hién cta vin hoéa | PLO1.2

doanh nghiép

Téng hop duoc kién thirc vé xay dung phong cach quan 1y,
CLO1.2.4 | xay dung hé thong to chirc va xay dung dao dirc trong doanh | PLO1.2

nghiép.




CLO1.3.1

Phan tich dugc cac nhan to tao lap dao dtrc kinh doanh trong

doanh nghiép.

PLO1.3

CLO1.3.2

Phan tich dugc cac ndi dung thuc hi¢n van hoa trong trng xtr
n6i bo doanh nghiép, trong xay dung va phat trién thuong
hi¢u, trong hoat dong marketing, trong dam phan va dinh

hudng khach hang.

PLO1.3

CLO3.1.1

Hop tac, tham gia hoc tap va lam viéc theo nhém hoac lam
vi€c ca nhan: sang tao, tw nghién ctru, dinh hudéng, dua ra két
luan va bao vé quan diém, giai phap ctia minh trong cac tinh

huéng hoc tap.

PLO3.1

CLO3.2.1

Thé hién muc ti€u nghién ctru va hoc tap 1o rang, c6 y thuc

tu hoc, tu nghién ctru

PLO3.2

5. Panh gia hoc phan

1.1. Phwong phdp, cOng cu kiém tra - ddnh gid két qud hoc tap ciia nguwéi hoc

Bdng 5.1. Phirong phdp cong cu kiém tra - danh gid két qua hoc tdp cua sinh

vién
Trong s6 tirng| LAy dir liéu
Thanh phan .| Phwong phap | Chuandaura | CLOtrong | do lwong
Trong so Coéng cu danh gia . . .
danh gia danh gia hoc phan thanh phan | mirc d9 dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
Al Thai @9, Panh gia théi .
Rubric 1 CLO3.2.1 100%
nhan thuc dd, nhan thuc
10%
Al Chuyén Panh gia .
. o Rubric 2 CLO3.1.1 100%
can chuyén can
A2 Kiém tra CLOL2.L,
CLO1.2.2,
qua trinh i . Theo thang
. N 30% | Kiemtraviet | CLor.23 100%
(kiém tra gitra diém va dap an CLO1.2.4
ky) CLO1.31
CLO13.2
A3 Kiém tra y .. | Theothang cLoLzL,
o 60% | Kiémtraviet | =~ CLo1.22, 100%
cuoi ky diém va dap an CLOL23
CLO1.2.4




Thanh phén

danh gia

Trong sé

Phwong phap

danh gia

Cong cu danh gia

Trong sb tirng
CLO trong
thanh phan

Chuén dau ra
hoc phan

danh gia

Lay dir liéu
do lwong
mirc do dat
PLO/PI

CLO1.31
CLO1.3.2

1.2. Pigu kién de thi két thic hec phan

Sinh vién du 16p >= 80% tong so tiét ciia hoc phan. Néu sinh vién vang qua 20% tong
sé tiét cuia hoc phan sé bi cam thi két thiic hoc phan.

6. Ké hoach va néi dung giang day hoc phan

Bdang 6.1. Ngi dung va ké hoach gidng day cia hoc phan

TT

Chii d&/Cac noi
dung co ban theo

chwong, muc

S6 tiét

LT

BTL/

TL/TT

TT/

TQ

Chuan dau
ra cua

chwong

Phuwong
phap
giang day

Lién quan
dén CLO
nao dat chuén

daura

Hoat dfng ciia

ngudi hoc

Thanh
phan
danh gia|

@n

(28)

(29)

(30)

(©)

(32

(33) (34)

(35)

(36)

Chwong 1: Tong
quan vé dao duc
kinh doanh trong
doanh nghiép

1. Khai niém.

2. Sy can thiét cua

dao duc kinh
doanh trong van

héa doanh nghiép

3. Céc chuan muc
cua dao duc kinh

doanh.

4. Pao duc kinh
doanh trong céc
doanh nghiép hién

nay.

10

Hiéu, &p

dung

Thuyét
giang,
thao luan

CLO1.21,
CLO3.1.1,
CLO3.2.1

Nghe giang va

ghi chu cac noi

dung can thiét,
phét biéu y

kién.

Al,
A2,
A3




So tiét Phuong
Chii de/Céc ndi Chuén diu | Lién quan| phép | Thanh
TT | dung co ban theo - BTL/ | TT/ ra ciia dén CLO| gidng day Ht:;lt é‘l('-m: cua phin
chuong, muc TUTT | TO chuong nao | dat chuin Bual e danh gis
daura
27) (28) (29) (30) (31) (32) (33 (34) (35) (36)
Chuong 2: Xay
dung dao duc
kinh doanh
trong doanh Doc trudce tai
nghiép liéu chuong 2.
1. Mot sé khoa Hicu, phan | | 010, Thuyédt | Nghegiangva | Al
2 |canh thé hién | g tich,ap | CLO3.11, | giang, | ghichGcacnoi | A2,
dao duc kinh dung CLO3.21 | thao luan | dung canthiét, | A3
doanh. phat biéu y
2. Tién trinh xay kién.
duyng dao duc
kinh doanh
trong doanh
nghiép.
Chuong 3: Tong
quan vé vin hoéa
doanh nghiép.
1. Khai niém vin Boc trudc tai
hoéa doanh nghiép. . i CLOL2.3 li¢u chuong 3.
2. Pic diém van| 10 Hiéu, phan cLotat Thuyét | Nghegiangva | A.L
3 | 16a doanh nghiép. tich, ap CLO3..1.'1, giang, | ghichtcacnoi | A.2,
3. Cac bidu hign dung CLO3.2.1 thao luan | dung cén"thiét, A3
ctia van hoa doanh phét.t?iéu y
nghiép. kién.
4. Cac nhan tb tao
lap van hoa doanh
nghiép.
Chuong 4 Xay -
dung van  hoa Hiéu, phan 5 ?OC preoe Al
. 10 d CLO1.2.4 | Thuyét ligu chuong 4. -4,
4 doanh nghiép. tich, 4p CLO3.1.1, gidng, Nghe giang v A2,
1. Xay dyng phong dung CLO3.2.1 | thao luan ghi chil céc noi A3

cach quan ly.

2. Xay dung hé

dung can thiét,




So tiét Phuong
Chir dé/Céc ndi Chuén ddu | Liénquan| phap Thanh
TT | dung co ban theo BTL/ | TT/ ra ciia dén CLO| giang day Hoat (?(f-)ng clia phin
chwong, muc LT TUTT | TO chuwong nao | dat chuin neuol hee danh gi4|
diura
27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
thong to chc. phat biéu y
3. Xay dung dao kien.
dtc trong doanh
nghiép.
Chuong 5: Van
héa trong hoat
déng kinh doanh.
1. Van héa ing xu
néi  bd doanh
nghiép.
2. Van hoa trong Doc trudc tai
xay dung va phat liéu chuong 5.
trién thuong hieu, Hiéu, phan | cLo1.32 | Thuyét | Nghegiangva | A.L
5 10 tich, ap CLO3.11, | giang, | ghichicacnoi | A.2,
3. Van héa trong dung CLO3.21 | thao luan | dungcanthiét, | A3
hoat dong ' phét biu ¥
marketing. Kién.
4. Van hoéa trong
dam phan kinh
doanh.
5. Van hoa trong
dinh hudng khach
hang.
7. Hoc liéu

Bdang 7.1. Sach, gido trinh, tai ligu tham khao

o Nam | Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)

Giao trinh chinh




o Nam | Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
PGS.TS BUi Xuan Gido trinh Dao dc Kinh | v g 00 ks va
1 2019 | doanh va van hoa doanh A
Phong . Truyeén thong
nghiép
Il. | S&ch, giao trinh tham khao
PGS.TS. Nguy2n Gido trinh Dao dGc Kinh | v b by i 4
2 A 2012 | doanh va van hoa cong X A
Manh Quén ty Quoc Dan
3 PGS.TS‘]_D() Thi 2023 Giao trln_hA Vian hoa NXEB Tai chinh
Thu Hoai doanh nghiép
Bdng 7.2. Danh muc dia chi Website hzzu ich cho hoc phc”in
TT | Noi dung Link website Ngay
tham khao cap nhat
(41) (42) (43)
bao  duc
kinh doanh
tai Viét | https://phapluatdansu.edu.vn/2016/08/04/09/24/dao-
1 | Nam — Mot duc-kinh-doanh-o-viet-nam-mot-so-van-de-I-luan- 2016
so van de ly | v-thuc-tien/
luan va
thuc tién
Van  hoa https://cafebiz.vn/quan-tri/van-hoa-doanh-nghiep-
doanh -
2 nahiép  da da-quoc-gia-hoa-nhap-khong-hoa-tan- 2015
gnicp da 1 56151007190933693.chn
quoc gia
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https://phapluatdansu.edu.vn/2016/08/04/09/24/dao-duc-kinh-doanh-o-viet-nam-mot-so-van-de-l-luan-v-thuc-tien/
https://phapluatdansu.edu.vn/2016/08/04/09/24/dao-duc-kinh-doanh-o-viet-nam-mot-so-van-de-l-luan-v-thuc-tien/
https://phapluatdansu.edu.vn/2016/08/04/09/24/dao-duc-kinh-doanh-o-viet-nam-mot-so-van-de-l-luan-v-thuc-tien/
https://cafebiz.vn/quan-tri/van-hoa-doanh-nghiep-da-quoc-gia-hoa-nhap-khong-hoa-tan-20151007190933693.chn
https://cafebiz.vn/quan-tri/van-hoa-doanh-nghiep-da-quoc-gia-hoa-nhap-khong-hoa-tan-20151007190933693.chn
https://cafebiz.vn/quan-tri/van-hoa-doanh-nghiep-da-quoc-gia-hoa-nhap-khong-hoa-tan-20151007190933693.chn

TRUONG DAl HOC QUANG TRUNG ~ CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc 1ap - Ty do - Hanh phic

PE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh Quan tri kinh doanh

1. Théng tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan Phan tich hoat dong kinh doanh
1.2. Ma HP KD02206

1.3. Loai hoc phén: Biit buéc

1.4. Sb tin chi 02

1.5. Phén bb théi gian

- Ly thuyét 02 tin chi, 30 tiét

- Thuc hanh T
(DA/BTL/TL/TN/TH) AR

- Thuc tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 04 tin chi, 60 gid

1.6. Vi tri hoc phin Hoc ky thir 5/8

1.7. Diéu ki¢n tham gia hoc phan

- HP hoc trude

1.8. Khoa quén Iy Kinh té va Du lich

1.9. Giang vién giing day ThS. Nguyén Thi Tra Giang, ThS. Van Hdai Ngoc

2. Mo ta tém tit hoc phén
Hoc phan Phén tich hoat dong kinh doanh 1a mét hoc phin bét budc thude khdi kién
thirc co s& nganh clia nganh quan tri kinh doanh. Néi dung chinh bao gdbm: Nhimg vén dé
chung vé& phan tich hoat dong kinh doanh, phan tich cic yéu té trong doanh nghiép nhw két
qua san xuét kinh doanh, tinh hinh st dung cac véu tb san xuét, chi phi san xudt va gia thanh

san pham.
3. Muc tiéu hoc phan

Hoc phén Phan tich hoat dong kinh doanh gilip sinh vién ndm bt kién thitc co ban vé
qua trinh str dung cdc k¥ thudt phan tich thich hop dé xir Iy tai liéu tir didn bién va két qua




kinh doanh va céc nhén t6 tic dong dén chi tiéu kinh té, tir d6 rit ra két luan nhitng nhan
t6 nay tac dong nhu thé nao dén tinh hinh tai chinh cua doanh nghi€p gilp ngudi quan tri
dwa ra cic quyét dinh phu hop va du doan tidm luc tai chinh trong tuong lai. Dong thoi
phan tich nhitng nhan t6 noi tai va khach quan da anh hudng dén tinh hinh thue hién ké

hoach, xay dung cdc phuong 4n kinh doanh can ctt vao muc tiéu da dinh.

4. Chuén déu ra (CPR) ciia hge phén (Course Learning Outcomes - CLOs)

Baing 4.1. Chudn ddu ra ciia hoc phan

ﬁgg;; 'fﬁ, M ti ndi dung chuin diu ra CLOs PLOSs

CLO1.2.1 Hé théng duge cac kién thirc phucmg phép phan tich céc chi | pLoI.2
tiéu khac nhau trong doanh nghiép.
Phan tich dwogc cac yéu té thuoc moi truong kinh doanh tac

CLO1.3.1 | dong dén cac hoat dong kinh doanh va quéan tri cia doanh RO
nghiép.

CLO1.4.1 Xir 1y céc dir lidu dé dua ra cac quyet dinh quan tri trong hoat | pLO1.4
dong kinh doanh ctia doanh nghiép.

CLO32.1 Thé hlen muc tiéu nghe nghiép rd rang, ¢6 y thirc tu hoc vahoc | pLo3.2
tap subt doi, khdng nglmg sang tao, thich nghi v6i sy thay doi.

5. Panh gia hoc phan
5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qua hoc tip cia nguwoi hoc

Bing 5.1. Phirong phdp cong cu kiém tra - danh gid ket qua hoc tdp ciia sinh vién

] Trong 50 timg Liy di lidu d
Thanh phén £ | cong cy d4nh |Chuén daura| CLO trong ny OR e
5 o Trong so | Phwong phip ddnh gia e A . P luwdng mire do
danh gia gia hoc phin thanh phan
. s dat PLO/P1
danh gia *
(19) (20) (21) (22) (23) (24) (25)
Ddnh gid
thuwong 40%
xuyén
Al 10% | Déanh gia chuyén can Rubric 2 CLO3.2.1 100%
5 e Rl CLO1.2.1 50%
A2 20% | Kiém tra viét B‘-;;?“ i
aped | erons 50%
Bink gid | Ggog
cudi ky
A3 60% CLO1.2.1 30% J




— =
Trongsétimg | ..
Thanh phin i et .. | Cong cu danh (Chuin ddura| CLO trong La‘y dwll?u a?
dinhgia | 0P8 S0 Phuong phip dinh gid i hocphdn | thanh phin |IOME mifcdg
5 = L SRR dat PLO/PT
danh gia :
Tu  ludn; Phong CLO1.3.1 40%
Quén 1y chat luong | NH ciu hoi-
t6 chuc thi va luu ho Péap an CLO1.4 30%
SO

5.2. Diéu kign dw thi két thic hoc phin

Sinh vién du 16p >= 80% tong sé tiét cua hoc phén. Néu sinh vién véang qua 20% téng
56 tiét ctia hoc phin s& bi cAm thi két thiic hoc phén.

6. Ké hoach va ndi dung giang day hoc phin

Bing 6.1. Néi dung va ké hoach giang day cia hoc phan

Sb tiét
Ph
‘ o Chuin di ;:’;mg Hoal | sk
STT/| Chil d&/Cic nji BTL/ R Lienquan| PP | gong .
.| dungcoban theo TT/ | racuabai | oo oo géng | L ° | phin
Tuan e LT | TL/ hoc/chwong . day dat .. | danh
chwong, muc TQ h nao i ngwoi o
IN/ cha de c;‘uan e g
daura
TH
(27) (28) (29) | 30) | (31) (32) (33) (34) (35) | (36)
Chwong 1: Nhirng
van dé chung vé Xem
phén tich hoat dong L LI:O’C
kinh doanh Thuyét na
e . gidng, dung Al
1 1.1. Khai niém, vai 4 Hé théng CLO1.2.1 | thao bai hoc. >
trd, muc tiéu, nhiém tusn il CLO3.2.1 | jyan Nghe | A2
vu cua phéan tich hoat i4n
dong kinh doanh glang
_ va xay
1.1.1. Khai niém
dung
1.1.3. Muc tiéu




tuong quan

giang

B S6 tiét
3 o Chuin d3 Ph;lr;ng Hoat | ryanh
- P e u
sTr/| Chii dé/Cac ndi BTL/ ndan y enquan| PP | dong 5
. dung co ban theo T/ | raciaba dén CLO EIARE cia L
Tuin chwong, muc LT | TL/ hoc/chwong/ . day dat .. | danh
IR - nao Z nguwol . r
TQ chu dé chuin gia
TN diu ra ugs
TH
(27) (28) (29) | B30) | G1) (32) (33) (34) 35 | (36)
1.1.4. Nhiém vu -Lam
1.2. Déi twong va céc VIérC
chi tidu clia phén tich nhom
hoat dong kinh doanh
trong doanh nghiép
12.1. Db tugng
phan tich
1.2.2. Cac chi ti€u
thuomg dung trong
phan tich
1.3. Céac phuong
phap ky thuit cua
phén tich hoat dong
kinh doanh
1.3.1. Phuong phép
chi tiét
1.3.2. Phuong phap
so sanh
1.3.3. Phuong phap
thay thé lién hoan
13.4. Phuong phép e
so chénh léch T_h“YEt truoc
; . lcLotzn €9 |nei Al
1.3.5. Phuong phap Hé thong, LOL.Z. thao : d
5 o W e 4 = ; dung
e o B tdnthi | CLO32.1 |ludn A2
1.3.6. Phuong phap b5t .
-Nghe




So tiét
) . Chuin diu Ph:zn | Hoat |y
sTr/| Chii d&/Céc ndi BTL/ MM yienquan| PP | dong !
| dung co bin theo TT/ | rachabdi | o oo eidng | L ° | phan
Tuan hwo LT | TL/ hoc/chwong/ ¥ day dat .. | danh
chwong, muc TQ hi (‘i}‘ nao s 2 ngwoi oz
TN/ chu de cxuan Bt gid
daura
TH
(27) (28) (29) | (30) | 31 (32) (33) (34) (35) | (6)
1.4. T6 chiic cong tac va xay
phén tich dung
Chwong 2: Phin bai.
tich két qui sin o
p viée
xuat kinh doanh nhom
2.1. Y nghia, nhiém
vu clia phén tich két
qua san Xuét
211, Y nghia cua
phén tich két qua san
Xuat
Chwong 2: Phin Xem
tich két qua sin trudc
xuit kinh doanh noi
(tiép theo) R s
2.2. Phan tich két qua THg,) T e, Al
Fo R TEELRRALR Phan tich, | CLO1.3.1 |gidng, | _Nghe .
3 | sinxudt vé mdt khoi | 4 xtt 1y, thé | CLO1.4.1 11311310 gigng | A2,
lugng hlén CLO3.2.1 Uz va Xﬁy A3
2.2.1. Phan tich tinh dung
hinh thuc hién chi bai.
tiéu gia tri san xuét -Lam
cdng nghiép vike
] nhom




So tiét

DA/

Phwong

B2 p Hoat .
STT/| Chi d&/Cic ndi BTL/ Chuzfn d?fl Lién quan p‘ljap dong Thz:nh
L dung co ban theo TT/ | raciabai dén CLO | BADS8 olia | PlAn
Tuan chwong, muc LT | TL/ hoc/chwong . day dat .. | danh
—F 1Q chii dé " chuén A id
TN/ 5 hoe |
diu ra
TH
(27) (28) 29) | 30) | GD (32) (33) (34) (35 | 66
2.2.2. Phén tich tinh
hinh thuc hién chi
tiéu khdi lwong san
Xuét vé mit hang
2.2.3. Phan tich tinh
chét dong bo clia san
xuét
2.2.4. Phan tich tinh
déu din (nhip diéu)
clia san xuft
2.3. Phéan tich tinh Ko
hinh san xuét vé mit trude
chit lugng san pham noi
dung
23,1, Traomg: Hop Thuyét | bai hoc. Ad
san phdm san xudt Phan tich, | CLO1.3.1 | giang, | Nghe ’
4 dugc phan chia thanh | 4 xu ly, thé | CLO1.4.1 }h?O giang A2,
5 ié uan S
thir hang theo pham s GLO4al va xiy | A3
chp dung
bai.
2.3.2. Trudng hop - Ldim
san phim san xuét viée
nhém

khéng dugc phan




So tiét
DA/ P
2 d3/Chc nai Chuin da h:(’mg ki Thanh
STT/| Chi d&/Ciic ngi BTL/ 0 Lin quan| PMP | gap, | Than
! dung co bin theo TT/ | Facuabai déncrLo | E90S ciig | Phan
Tuan h LT | TL/ hoc/chwong ¥ day dat .. | danh
T DR TQ chi dé - chufir'l gt id
TN/ . hoe | &%
dau ra
TH
(27) (28) (29) | (30) | 31 (32) (33) (34) (33) | (36)
chia thanh cdc tho
hang theo phdm cép
Chwong 3: Phin
tich tinh hinh si
dung cdc yeu to sin
xuat '
3.1. Y nghia, nhiém
vu cua phén tich tinh
hinh st dung céc yéu
t6 san xuét
3.1.1. Y nghia
3.1.2. Nhiém vu
Chwong 3: Phan e
tich tinh hinh s truce
dung cac yéu t6 san ndi
xuat (tiep theo) dung
3.2. Phén tich tinh Thuyét bai hoc. .
hinh sit dung lao Phantich, |CLO13.1 |giang, | Nghe ’
5 | dong 4 xirly, thé | CLO1.4.1 ;h?o giang | A2,
. ua_n . n
3.2.1. Phén tich cAu hién LR va xdy | A3
thanh va sy bién dung
dong cua luc luong bai.
lao dong -Lam
viéc
nhém




So tiét

DA/

Phwong

. 1 43 Hoat
o Chuin da ha ** | Thanh
sTr/| Chit de/Cic ndi BTL/ e g | Lién quan PUP | dgng |
. | dung co bin theo Tp/ | raciabai| oo oo glang | o0 | paan
Tuan LT | TL/ hoc/chwong . day dat .. | danh
chwong, muc < nio 2 ngwoi
o TQ chi dé chudn | " 7 gid
dau ra A
TH
(27) (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
3.2.2. Phéan tich tinh
hinh ning suat lao
dong
3.2.3. Phén tich tinh
hinh st dung ngay
cong lao dong cua
cong nhén san xuét
3.3. K& toan chi phi
san xudt va tinh gia
thanh san phim céng
nghi¢p
3.3.1. Khai quat vé
san xuat céng nghiép
33.2.Ké toan tdp
hop chi phi san xuat
3.2.3. K& toan tong
hop chi phi san Xuit
va tinh gia thanh san
pham
é Al
Chuwong 4: Phin Phintich, |CLO13.1 | TPWet | wem ’
6 ticl}tch‘i phi tslf;m 2 4 xirly,thd | CLO1.4.1 tgﬁzzg’ wuse | A2,
xuat va gia than 4 .
hién CLO3 2.1 luéin noi A3

san pham




S6 tiét j
DA/ huwo
5 - Chuin diu ! hip | MO Thanh
STT/| Chii d&/Cic ndi BTL/ .| Lienquan| P'P | gopg | 74T
4 dung co ban theo TT/ | Faclabai dén CLO | 21Ane ciig | Phan
Tuan LT | TL/ hoc/chwong i day dat .. | danh
Ch“’o’ﬂg, muc TQ hii d"‘ nao h z ngwoi e
TN/ chu dé c} uan o gia
dau ra
TH
(27) (28) (29) | 30) | 31) (32) (33) (34) (33) | (36)
4.1. Y nghia, nhiém dung
vu cua phén tich chi bai hoc.
phi sin xudt va gia -Nghe
thanh san pham giang
4.1.1. Khai niém chi ;a xay
un
phi va gi thanh i
bai.
4.1.2. Y nghia clia -Lam
viéc phén tich viée
nhém

4.1.3. Nhiém vu cua
phén tich tinh hinh
gi4 thanh

4.2. Phan tich co céu
va su bién déng clia
chi phi

4.2.1. Phan tich co
cdu va su bién dong
cia chi phi SXKD
theo yéu t6

4.2.2. Phén tich co
cau va su bién dong
cua chi phi SXKD
theo cong dung kinh
té




So tiét
DA/ X Phwong Hoat
grr/| Chit d&/Cac ndi BTL/ e OB o quan Phip | ong Tl:linh
I dung co bén theo T | TewmbE | o i) BRAR cia | PooY
Tuan LT | TL/ hoc/chwong ] day dat .. | danh
chwong, muc : nao 2 ngwol L
IN/ TQ cha dé chuin Biic gia
dau ra ’
TH
(27) (28) (29) | 30) | 31) 32) (33) (34) 335) | (36)
42.3. Phan tich co
cau giita bién phi va
dinh phi trong chi phi
SXKD
4.2.4. Phén tich co
cau gitra chi phi san
pham va chi phi thoi
ky
Chwong 4: Phiin
tich chi phi san
xuét va gia thanh Xem
san pham (tiép trude
theo) ndi
4.3. Phan tich tinh dung
hinh gi4 thanh san Thuyét | bai hoc. -
pham cta doanh Phan tich, | CLO1.3.1 |giang, | Nghe :
7 | nghiép 4 xit ly, thé|CLOL4.1 ;héo gitng | A2,
hién CLgial | Y x4
43.1 Phan tich khai ' VR Y A5
quét gia thanh toan dung
bd san phém hang Dt
hoa - Lam
viéc
4.3.2. Phén tich tinh nhom
hinh thuc hién nhi¢m
vu ha thap gid thanh




So tiét
bA/ o Phwong Hoat
s A3/CAe ndi Chuan da h4 : 3
sTT/| Chu dé&/Céc noi BTL/ . “ 1iknquan pmap dong Tha}nh
. dung co ban theo TT/ | Taciabai dén CLO | B'a08 ciig | Pham
Tuan chwong, muc LT | TL/ hoc/chwong/| k day dat .. | danh
i TN/ TQ cha dé L chuén nlglll’crl gia
diu ra L
TH
(27) (28) 29) | 30) | 31) (32) (33) (34) (35) | (36)
clia san phim so sdnh
duogc
4.3.3 Phan tich chi
phi trén 1000 dong
san pham, hang héa
Chwong 4: Phan
tich chi phi san
xuat va gid thanh
san pham (tiep
theo) Xem
4.4. Phan tich gia trude
thanh san phim theo ndi
khoan muc dung
. | bai hoc.
44.1. Phan tich Thuyét i Il
T arap———— Phin tich, | CLO1.3.1 |giang, | 8% ’
5 ’ R : 1an
8 | nguybn vat 1igu trge | 2 xir 1y, thé | CLOL.4.1 |thao SE | az,
y hién CLO3.2.1 |lvan |va xdy
tiép A3
dung
4.42. Phan tich bai.
khoan muc chi phi - Lam
nhén céng truc tiép bai
- kiém
44.3. Phan tich tra
khoan muc chi phi
san xuét chung
- Kiém tra




7. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khado

TT Tén the gid Nam Tén sach, gido trinh, NXB, tén tap chi/
XB tén bai bdo, vin ban noi ban hanh
(37) (38) (39) (40)
Gido trinh chinh
ThS. Pang Duy Méan 2024 | Giao trinh luu hanh néi bd Phén Luu hanh néi b
tich hoat dong kinh doanh
PGS.TS Nguyén 2021 | Gido trinh Phan tich hoat NXB Kinh té
Vin Cong déng Kinh doanh TP.HCM
Sach, gido trinh tham
khio
PGS.TS Pham Thi Gido trinh Phan tich hoat _
Sl il L dong Kinh doanh NXB Tai chinh

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phcin

Noi dung tham khao Link website Ngay c4p nhat
(41) (42) (43)
Thong tu s6 https://www.mof.gov.vn/ 2014
200/2014/TT-BTC,
Théng tu huéng dan
ché do ké toan doanh
nghiép
Cac thong tin kinh té https://thuvienphapluat.vn/ 2024
tai chinh

Binh Dinh, ngay 0. thing .3 nam 2024
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TRUONG DPAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE & DU LICH Poc lap — Tw do — Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh: Quan tri kinh doanh
Chuyén nganh: Quan trj kinh doanh tong hop
1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Ké toan quan tri
1.2. Mi hoc phan KT03110

1.3. Loai hoc phin Bit budc

1.4. S6 tin chi 2

1.5. Phan b thoi gian

- Thuc hanh (PA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thue tdp, tham quan 0 tin chi, 0 gi¢

- Tu hoc 2 tin chi, 70 gi¢
1.6. Vi tri hoc phan Hoc ky thir 4/8
1.7. Diéu kién tham gia hoc phin

- HP hoc trudce Nguyén ly ké toan
1.8. Khoa quan ly Kinh té va Du lich
1.9. Giang vién gidng day Thac sy Ha Thi M¥

2. M6 ta tom tit hoc phin

Hoc phan K& toan quan tri 1a hoc phan bit budc thude khdi kién thic co s&
nganh nganh Quan tri kinh doanh. Noi dung chinh bao gém: co s& 1y ludn chung vé ké
toan quan trt, phwong phéap phan loai chi phi trong doanh nghi€p va cac phuong phap
xac dinh chi phi, phén tich mbi quan hé chi phi — san lugng — loi nhuén, 1dp dy toan
san xuit kinh doanh, xay dung hé thdng ké toan trach nhiém va phén tich bao cdo bd
phan trong doanh nghiép, lua chon théng tin thich hop cho cac quyét dinh ngin han.

3. Muc tiéu hoc phﬁn

Hoc phin K& toan quén tri nham cung cp cho ngudi hoc kién thic vé nhiing
van d& co ban cua ké toan quan tri dé phén biét dugc ké toan quan tri voi ké toan tai
chinh; nhén dién, phan loai chi phi va x4c dinh ham chi phi trong ké toan quan tri; Xay
dung dinh muc chi phi san Xuht va lap du todn san xuit kinh doanh; van dung cac chi
tiéu vao phén tich méi quan hé chi phi — khéi lwong — loi nhuan trong cac quyét dinh
san xudt kinh doanh; nhan dién théng tin thich hgp va van dung cho viéc ra quyét dinh



cu thé; van dung cac phuong phap tinh gia vao dinh gia sin phém va dich vu. Hoc
phén rén luyén cho ngudi hoe k§ ning v& vén dung céc kién thirc da hoc dé thyce hién
cac nghién ciru thude linh vuc ké toan quan tri va dé tiép tuc phat trién kién thae. Hoc
phén hinh thanh cho ngudi hoc thai do hoc tip chu dong, nghiém tuic, tich cuc tham
gia xay dung bai trén 16p; nang cao tinh ty hoc & nha.

4. Chuén diu ra hoc phan (CLO)

Ky hiéu
CPR HP

Mo ta ndi dung chuin diu ra CLOs PLOs

Téng hop cac phuong phap ké toan trong ké toan quan tri: Phan
biét duoc ké toan quan tri va ké toan tai chinh; Nhan dién cac
CLOL.2.1 | khoan muyc chi phi va vn dung cac phuong phép phan loai chi | PLO12
phi cho cac tinh hudng phirc tap; Phan tich cac tinh huéng 14p du
toan cho cac hoat ddng san xuét kinh doanh trong doanh nghiép.

Dénh gia va phan tich nhimg nguyén ly cua ké toan quan tri trong
viéc cung cap thong tin ké toan dé ra céc quyét dinh san xuét kinh
doanh: Thiét 1ap cac phuong phap xac dinh ham chi phi va van
dung dé x4c dinh chi phi hén hop; Van dung mo1 quan hé chi phi
— khéi luong — loi nhuén trong phén tich hoa von, lgi nhudn muc
tiéu va phén tich do nhay; Nhén dién thong tin thich hop, thong
tin khong thich hop; Van dung phuong phap dinh gia dua vao chi
phi toan bd va dinh gia dya vao chi phi tryc tiép.

CLO1.3.1 PLO1.3

Ap dung cong cu phan tich thng tin dé lya chon phuong 4n kinh
doanh

Thé hiéqn thai d@d y thirc hoc tip t(f)t; ¢6 thai d6 trung luc, khach
quan, can trong trong linh vuc ngh€ nghiép

CLO14.1 PLO1.4

CLO3.1.1 PLO3.1

5. P4nh gia hoc phin
5.1. Phuong phdp, cong cu kidm tra — dinh gid két qua hoc tap ciia ngwoi hoc
Bing 5.1. Phirong phap cong cu kiém tra - danh gid két qua hoc tdp cia sinh vién

Thanh 5 ~ . Y Trong sb tirng Lay dﬁ,‘ lidu
phin 3snh Tr(_)ﬂng Phu'frng ptl}ap Cong cu dinh |Chuin ds;u ra hoe CLO trong fhnk df’ llr?'ng
L s0 danh gia gia phin 2 s .. | mic dg dat
gid phin didnh gii PLO/P1
1) (2) 3) (4) ) (6) (7)
. 5  z
Chuyén | 10% | D88 88| pupbrc2 | CLO3.1I 100%
ok chuyén can
A2
Kiém tra ] | Theo thang Rtz
qua trinh | 30% | Kiém tra vict | diém va dap CLO1.3.1 100% PLO1.3
e i g CLO13.1
gitta ky)




Trong s6 timg LAy dit lign

phgllllafl[l;nh Tr(,)‘ng Phll’f)’ﬂg Ftlfép — - dénh |Chudn d%u Ko lrgge CLO trong thanh d'o 1“‘?‘“g

i 50 d4nh gia gia phan I .. | mire d dat

gia phan danh gia PLO/PI
A3 Theo thang CLOL.2.1

Kidm tra | 60% | Kiém traviét | diémvadap | CLO1.3.1 100% PLO1.3

cudi ky i CLO1.4.1

5.2 Pidu kién du thi két thiic hoc phin
Sinh vién tham du 16p >= 80% tong 56 tiét ciia hoc phan. Néu sinh vién viing qud
20% téne 56 tiét cia hoe phan sé bi cdém thi két thiic hoc phan.
g p p

6. K& hoach va noi dung gidng day hoc phin

] Sb tiét ] Phuong ——
| Chii d&/Céc ngi Chuindhu | Liénquan| phip | o oo o o
Budi| dung co ban theo ot/ | T | racia | dénCLO | gidngday| =~ oo Conscua) Dl
chuong, mue LT chuong nao dat chuin BEHUL hge inh
» J0Y tuTT| TQ o gid
diu ra
(27) (28) 29) | (30) | (34) (32) (33) (34) (33) (36)

Chuong 1: Co sé
Iy luin chung vé
ké todn qudn tri

+ Khai niém, dbi
twong vd muc tiéu
ciia ke todn quan tri
Thuyét | Nghe giang va | Al

+ Nbi dung ké toén :
CLO12.1 | egiang, |ghi chi cdc| A2

quan tri Hiéu, Giai

1 2 2 : thao ndi dung can [ A3
+ Phuong phép thfely CLO3.L1 | tugn, bai | thiét, phat bidu |
nghién ctu cia ke tap y kién.

toan quan tri

+ S0 sanh ké toan
quan tri va ké toan
tai chinh

+ Chu hoi va bai tap
thao luédn

Chuong 2: Phién
loai chi phi trong

doanh nghiép Poc bai gidng

chuong 2
+ Khai niém chi phi ¢, | truoc khi dén
trong doanh nghiép Tl??‘yet I6p, Tam bai
Iy Phan tich, E4NS | tap chuong 1, | Al
+ Phén loai chi phi Ap dun CLOL.Z1 i i CIITONE 4 ’
2 & 3 1 p dung Baitap | nghe giang va | A2
trong doanh nghiép CLO3.1.1 : ; !
. il Trao ddi ghi cha cac | A3
+ Béo cdo két qua thiio 1 " | ngi dung cin
hoat déng kinh 40 1UaD | thit, phat biéu
doanh. y kién, lam bai

+ C4u héi va bai tp tdp vé nha.
thao ludn




) So tiét ] Phuong Thizh
Chu d&/Cic npi Chuin diu | Liénquan| phip | .o .. hs‘;
Budi| dung co ban theo BTL/ | Y| racia @én CLO | gidng day (:l-glr(‘)f‘i) o B e
o LA o i 0
chwong, muc | TQ chwong nao dat}chuan gid
daura
(27) (28) 29) | (30) | 31) (32) (33) (34) (35) (36)
Chuong 3: Phén
tich moi quan hé
chi phi — Khoi
lwong -  Loi
nhuin
+ Mot s6 khai
niém co ban su
dung trong phan
tich m6i quan hé
s r A
chi phi — khoi Poc bai gidng
lugng — 1gi nhuén chwong 3
ol e .| truéc khi dén
g M‘-’E SO img Hiéu, phan Thuyet | 16p, lam bai | Al,
B e tich,vin | CLO13.1 | S4"& | tip chuong 2, | A2,
3 | hé chi phi - khA01 2 9 dung e nghe gidng va | 53
lugng - lgl nhén E CLO3.1.1 luan, bai ghi chd cac
trong viéc ra tap noi dung can
quyét dinh : thiét, phat biu
-n v kién, lam bai
+ Phén tich diém i e
hoa von
+ Phén tich loi
nhuén mong
mubn
+ Han ché cia mé
hinh  phan tich
moi quan hé chi
phi — khdi lugng
— lgi nhuén
Chuong 4: Duw
toan san xuat )
kinh doanh S BAL g
chuong &
+ Khal niém va Thuyét truéc khi dén
vai tro du todn eiiing lép, lam bai "
san  xult kinh , GLO 34 _ tp chuong 3, g
4 | doanh 4 0 Hiéu & i oy Baitdp | nghe g1é}ng \:ﬁ A2,
0 ooy, B0 b0 ede) AR
+ Trinh ty 14p du thao luar, | NO1 dung can
ok 4R thiét, phat biéu
- el ¥ kién, lam bai
+ Hé thong du tap vé nha.
todn trong doanh
nghiép
Chwong 5: Danh Thhl’lyét Doc bai giang |, 4
5 gia trach nhiém 2 7 Phén tich, CLOL.3.1 glang Ch‘{(mih ) d"‘5 AZ:
an ly Ap dun . .a | trude khi dén ;
qu n, y p cung CLO3.1.1 Bai tap I6p, lam bai| A3
+ Ké toan trach Trao dbi, | tip chuong 4,




. S6 tiét o) Phuong Thanh
Chii d&/Cic ndi | Chuindiu | Liénquan| phip | .. la;“
Budi| dung co bin theo T/ | IT ra ciia dén CLO | giang day z}'zgu(‘)?ﬂl%o(::ua g ;22
LT o' 3 4 01 hg
chwong, muc LT | TQ chwong nao dat}chuan it
dau ra
(27) (28) 29) | (30) | (31) (32) (33) (34) (35) (36)
nhiém thao ludn | nghe giang va
; e ghi chu céc
+ P@h B thanh ndi dung can
qua cua cac trung thiét, phat biéu
tap trach nhiém y kién, lam bai
+ Dinh gia san t;ﬁpi 2 n-hNa;
gL i Kiém tra gitta
pham chuyén giao ki
+ Phan tich bao
cdo bg phan
Chwong 6: Cac
quyét dinh vé gia Doc chuong 6
ban .| trudc khi dén
. Thuyét | 16p, lam bai
+ Tam quan trong gidng | tap chuong 3,
¢ |vd cic mhan 16| . 5 Phan tich, | CLO13.] Raitap | nghe gidng va | Al,
anh huong dén Apdung | cLO3L1 P ghi chi cic | A3
quyét dinh  gia Trao doi, noi dung can
ban thao lugn | thiét, phat biéu
y ¥ kien, lam bai
+ Cac phuong tap vé nha.
phéap dinh gia ban
Chuong 7: Phén
tich théng tin
thich ho¢p cho
viéc ra quyét
% = Doc chuong 7
dinh i :
HRERR gt | truéc khi dén
+ Quy ftrinh ra Thuyet | 16p, lam bai
quyét dinh trong giang | tap chuong 6,
doanh nehié ; CLOL.4.1 i 5 nghe giang va | Al,
7 oanh nghiep 2 12 Ap dung Bai tap 3 .
S = i CLO3.1.1 " | ghi chia cédc | A3
+ Phén tich théng Trao dd1, | ndi dung can
tin thich hop cho thdo ludn | thiét, phat biéu
viéc ra quyét dinh y kien, lam bai
ngan han tap vé nha.
+ M6t s6 quyét
dinh trong ngéan
han
CLOL2.1 | Thuyét | Nghe giang va
+ Bai tép ; CLO1.3.1 | giang, |ghi chii cic| 44
8 3 . 2 0 Ap dung thao nbi dung can x
+On tap CLOLA.L | juan, Bai | thiét, phat biéu | A3
CLO3.1.1 tap | ykién.

7. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khdo




i ai Nim | Tén sach, gido trinh, NXB, tén tap chi/
1L Ton ez XB | tén bii béo, viin ban noi ban hanh
(37) (38) (39) (40)
I. | Giao trinh chinh
1 | Ha Thi My 2024 Bai giang Kﬁ_a todn quan Bai giang h{u hanh
tr1 ndi bo
> | Ha Thi M 2024 Bai tap Ke .toan quan Bai giang 1u;u hanh
tr1 ndi bd
II. | Sach, gido trinh tham khio
B6 mon Kiém toan — K¢ toan quan tri + Bai | )
3 | Truong DH Kinh té 2021 tap Ké toan quan tri NXB Kinh t¢ TP.HCM
TP.HCM
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phcin
TT | Noi dung tham khdo Link website Ngay cip nhat
(41) (42) (43)
Tap chi, bai vi¢t chuyén
1 |sdu, tai liéu ké toan | Vaa.vn 2024
quan tri
Bai viét, case study,
CMA certification, cac ) :
2 chi d& méi vé ké toan https://www.imanet.org 2024
quén tri

KT. TRIJ:f)’NG KHOA
P. TRUONG KHOA

ol

ThS. Tran Thi Tung Quyén

Binh Dinh, ngay'? thang (9 nam 2024
GIANG VIEN

[\/W/

ThS. Ha Thi My




TRUONG DAI HOC QUANG TRUNG

KHOA KINH TE VA DU LICH

CONG HOA XA HQI CHU NGHIA VIET NAM

Dic lap - Tu do - Hanh phiic

DE CUONG CHI TIET HQC PHAN
Trinh d$ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

1. Thong tin chung vé hoc phin (HP)

Bing 1.1. Thong tin chung vé hoc phan

1.1.Tén hoc phan

Heé thbng thong tin quan ly

1.2.Ma HP

THO1111

1.3. Loai hoc phian:

Bit budc

1.4.S6 tin chi

2

1.5. Phin bé thoi gian

- Ly thuyét

2 tin chi, 30 tiét

- Thyc hanh (BPA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thue tép, tham quan

0 tin chi, 0 tiét

- Tu hoc

2 tin chi, 60 gio

1.6. Vi tri hoc phén

Hoc ky tht 5/8

1.7.Diéu kién tham gia hoc phin

- HP hoc trude

Tin hoc

1.8. Khoa quén ly

Kinh t€ va Du lich

1.9. Gidng vién giang day

ThS. V5 Thi Ngoc Ha

2. M ta tom tit hoc phan

Hoc phin H¢ théng théng tin quén Iy 13 hoc phin thude khéi kién thirc co s
nganh bét budc ctia nganh quén tri kinh doanh, Noi dung chinh ctia hoc phin cung cap
nhitng kién thuae tdng quan vé hé théng théng tin quan ly. Hoc phan trinh bay cac khai ni¢m co
ban vé hé théng thong tin quan ly trong hoat dong ciia céc td chirc, doanh nghiép. Ngoai ra, hoc
phé“m gi6i thiéu nén tang cac cong ngh¢ dugc g dung trong hé thdng théng tin quan ly, quy
trinh, phuong phap va cac cong cu duge sir dung dé xay dung va qua tri hé théng théng tin
trong cac tb chtic, doanh nghi€p. Trén co sé dd, sinh vién ¢6 su am hiéu, k¥ nang thuc hién cac

nén tang cong nghé ng dung trong hoat dong quan ly théng tin ndi chung ciia doanh nghiép
1



nhu quan tri co so dir liéu khach hing, quan 1y co s¢ dit licu hang hoéa, quéan 1y co so dir licu
nhan sy, quan ly dit liéu hang tdn kho ...
3. Muc tiéu hoc ph:“m

Hoc phan Hé thong thong tin quan 1y gitp sinh vién co cac kién thie co ban
va chuyén siu vé quan 1y hé thdng thong tin trong t6 chic, doanh nghiép giai doan
hién nay. Hoc phén gitip cung cap cho sinh vién kién thirc v& ha tang cong ngh¢ thong
tin va cac nguyen téc trong lua chon tmg dung hé théng théng tin quan ly trong cac
hoat déng cua t chirc, doanh nghiép phu hop, hiéu qua. Rén luyén céc k¥ nang phén
tich, d4nh gia va xdy dung mé hinh t6 chire dit liéu khach hang; ndi bd doanh nghiép.
Sau khi hoc xong, sinh vién co thé van dung kién thirc va k¥ nang trong viéc quan ly
hé théng thong tin hién nay nhu ERP, CRM, SCM, HRM ...
4. Chuan dau ra (CPR) ciia hoc phi’in (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn ddu ra cia hoc phan

Ky hiéu |

M6 ti noi dung chuén diu ra CLOs PLOs
CBR HP

Téng hop dugc nhimg khai niém, noi dung tong quan veé hé
théng thong tin quan ly, vé ha ting cong nghé thong tin va
CLO1.2.1 | céc nguyén tic trong lya chon ung dung hé théng thong tin | PLO1.2
quéan 1y phi hop trong hoat d6ng kinh doanh cta cac tb chie,
doanh nghiép.

Phan tich va lua chon duge cac tiu chi lién quan dén chon
CLO13.1 phﬁn cung, phﬁn mém va cac thiét bi vién thong cho hé théng PLO1.3

thong tin quan 1y cua doanh nghié¢p.

Phan tich va lua chon duoc cac phuong phap, cong cu, quy
CLO1.3.2 | trinh pht hop v6i thuc trang ctia hé théng théng tin quan ly | PLOL.3
ctia doanh nghi€p.

Van dung, phan tich céc hé thong thong tin quan 1y phd bién
CLO1.4.1 | hién nay nhu cdc hé théng thong tin ERP, CRM, SCM, HRM | PLO1.4

Thuan thuc tin hoc vin phong va céc ing dung phin mém dé
CLO2.5.1 . PLO2.5
han tich va xt ly dir liéu.

Rl




=

Hop téc, tham gia hoc tip va 1am viéc theo nhém hoac lam

vige cd nhdn: sdng tao, tw nghién ctru, dinh huéng, dua ra két

thitc chuyén mén nghiép vu.

CLO3.1.1 : PLO3.1
ludn va bao v¢ quan diém, giai phap ctia minh trong cac tinh
huéng hoc tap.
Lam viéc khoa h(_)C, rén luyén kha nang tu hoc, tw nghién ctiu,

CLO3.2.1 | c6 tu duy hé thng. C6 kha nang cap nhat thuong xuyén kién | PLO3.2

5. P4nh gia hoc phin

1.1. Phuong phdp, cong cu kiém tra - dinh gid két qud hoc tdp ciia nguoi hoc

Bing 5.1. Plurong phdp cong cu kiém tra - dénh gid két qua hoc Idp cua sinh

vién
Trong so timg| Lay dir ligu
Thanh phin .| Phuong phap Chuén dédura | CLO trong | do lwong
Trong so Céng cu dinh gia 4 N
danh gia danh gia hoe phan thanh phan | mac do dat
danh gia PLO/P1
(19) (20) (21) (22) (23) (24) (25)
A.l Thai do, Danh gid thai )
Rubric 1 CLO3.2.1 100%
nhén thirc dd, nhéan thice
10%
A1 Chuyén DPénh gia .
X ; Rubric 2 CLO3.1.1 100%
cin chuyén can
A2 Kiém tra CLO1.2.1,
ua trinh i 4 Theo than
e 30% | Kiémuraviét | e Ll 100%
(kiém tra gitta diém va dép an CLO132,
ky) CLO1.4.1
CLO1.2.1,
A3 Kiém tra . | Theo thang
, 60% | Kiémtraviét | | SRl 100%
cuoi ky diém va dap an CLO1.32,
CLO1.4.1

1.2. Diéu ki¢n du thi két thiic hoc phin
Sinh vién di 16p >= 80% tong s6 iét ciia hoc phan. Néu sinh vién vang qud 20% tong

56 tiét ciia hoc phdn sé bi cam thi két thic hoc phan.

3



6. K& hoach va ndi dung giing day hoc phé‘m

Bidng 6.1. Ngi dung va ké hoach giang day cua hoc phan

Chii d&/Cac ndi S6 tiét Sk i Eilaiy
. Lién quan ha Thanh
i dung Co'.b.an "m — ra ciia s gLO gi:ng zs_ny Hoat djng cia -
theo chuong, LT chuong - nguoi hge
i TL/TT | TQ nao dat chuin danh gia
diu ra
(27) (28) 29 | 6o |G (32) (33) (34) (35) (36)

Chuong 1: Tong
quan v& hé théng
théng tin quan ly
trong doanh
nghiép.
by Khai niém
chung
2. Hé thong thong Nghe giing v
tin quan ly trong CLO12.1, | Thuyét | ghichi cécndi Al

1 doanh nghiép. 5 Hiéu, dp CLO3.1.1, giang, dung cn thiét, A2,
5. “Phin logil He dyng CLO32.1 | thioludn | phét biéuy A3
théng thong tin kién.
quan ly
4. Gi6i thiéu mét
s6 hé théng théng
tin‘ quan 1y trong
doanh nghiép
dang 4ap dung
hién nay.
Chuong 2: Nén
tang cbng nghé¢
théng tin trong hé Bog trudc tai
théng thong tin BB L , liéu chuong 2.

: quan ly. S Hiéu, phan | CLO13.1 T;;ja tiifl::f; i’;’
1. Nén tang phin tih, dpdpng | OO | lf;m iung —_— A' 3:

. . i CLO3.2.1 : 2 :
cimg va phéin pht bidu
mém. kién.
2. Quan ly va luu
| trie dit liéu




3. Vién théng va
mang.

4. An toan va bao
mat hé théng

théng tin

Chuong 3: Xiy
dung va quan ly
hé théng

1. Téng quan vé

xdy dung hé

Poc trudc tai

2. Chc hé théng
phidn loai theo
chirc ning.

3. Céc hé thbng
phén loai theo quy

mo tich hop

phét biéu y

kién.

- CLO1.2.1, li¢u chuong 3.
thong 5 - 5
piibi i CLO1.3.2 | Thuyeét Nghe giang va A,
o ;. iéu, phan
5 | 2.Caceongeust | 1 ¥ CLO25.1 | giang, | ghichicdendi | A2,
dung dé xdy du tieh, 4p g ; An thid
ung dé xay dung CLO3.LL | thao luan | dungcinthié, | A3
hé thong CLO3.2.1 phat biéu y
3. Xay dung hé kién.
théng théng tin
quan ly
4. Quan Iy hé
théng
Chuong 4: Cac hé
théng théng tin
quan 1y trong td
chire, doanh i .
Doc trudece tai
nghiép hién nay. -
’ i CLO1.5.1, liéu chuong 4.
1. Cac hé thong ik s CLO14.1 | Thuyét | Nghegiangva | A.1,
A . A 1€u, an
4 | phan loai theo ¢d| ) pd CLOZS] | oiing, | ohichEekendl | &L
= tich, 4p dun . .
quan ly. £ | cLos.L, thao ludn | dung cin thiét, A3
CLO3.2.1




7. Hoc liéu

Bang 7.1. Séch, gido trinh, tai liéu tham khdo

1 | bam Gia Manh

Nam | Tén sach, gido trinh, NXB, tén tap chi/ |
TT Tén tac gia
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) #0)
1. Gido trinh chinh
Gido trinh Hé théng thong | NXB Théng Ké

2023
tin quan ly

IL. | Séch, gido trinh tham khao

Pham Thi Thanh

Giéo trinh Hé thong thong

NXB PH Bach Khoa

: Hong R tin quan ly Ha Nai
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT Noi dung Link website Ngay
tham khio cap nhat
(41) (42) (43)
1 | Ung dung CRM https://base.vn/blog/phan-mem-crm/ 2024
2 | Ung dung HRM https://base.vn/hrm 2024
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TRUGNG DAI HOC QUANG TRUNG ~ CQNG HOA XA HOI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Péc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh (Quan tri kinh doanh)

(Chuyén nganh Qudn trj kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

Fl.l. Tén hoc phan Thanh toan qudc t& —‘
1.2. Ma HP TNO2112
1.3. Loai hoc phin: Bt budc
1.4. So tin chi 2
1.5. Phan b6 thai gian
- Ly thuyét 2 tin chi, 30 tiét

- Thye hanh (PA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thuc tép, tham quan

0 tin chi, 0 gio

- Tu hoc

2 tin chi, 70 gi&

1.6. Vi tri hoc phén Hoc ky thir 3/8

1.7. Diéu kién tham gia hoc phin

- HP hoc trude

1.8. Khoa quén ly Kinh té va Du lich

1.9. Giang vién gidng day ThS. Nguyén Thu Hién |

2. M ta tém tit hoc phin
Hoc phidn Thanh toan qude té 1a hoc phan bat budce thude khdi kién thirc
chuyén nganh nganh Quan tri kinh doanh. Ndi dung chinh bao gbm: ty gid héi doai, thi
treong ngoai héi va céc nghlcp vu ngoai hdi; cdc phuong tién thanh toan qudc té; céc

phuong thire thanh toan qubc té.

3. Muc tieu hoc phin
Hoc phan Thanh todn qube té gitp sinh vién hiéu va ap dung dugc cac nguyén
Iy thanh toan co ban nhu: Ngoai t€ va ty gia héi doai, thi truong ngoai héi va cac
nghiép vu ngoai hdi; cac phuong tién thanh toan qudc té (hdi phiéu, 1énh phiéu, S0,
thé); cic phuong thuc thanh toan qudc té (phuong thire chuyén tién, ghi s6, nho thu,
CAD-COD, tin dung ching tir).




4. Chuin dau ra (CPR) ciia hoc phéan (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn dau ra cia hoc phan

Ky hiéu — A an
CDR HP Mo ta ngi dung chuag dau ra CLOs PLOs
CTE Phén. tl'cfl duoc kié'r? thirc co b-én:é ngoai héi, thi trudng PLO1.2
ngoai hoi va céc nghiép vu ngoai hoi.
Phén biét duoc cac phuong tién thanh toan trong thanh toan
cratay | S Y e ARG DAD Bong PLO1.2
qudc t€, cac phuong thirc thanh toan quoc te.
Phén biét va chi ra duoc céc rii ro trong thanh toan qudc té,
CLO1.3.1 A P g 5 5 i 2 SAS
dong thoi dé xuat bién phap phong ngira.
CLO3.1.1 | i hoc déu, ¢6 thai d hoc thp nghiém tuc. PLO3.1

5. Panh gia hoc phén

5.1. Phwong phdp, céng cu kiém tra - dinh gid két qud hoc 1dp ciia nguoi hoc

Baing 5.1. Phuong phdp céng cu kiém tra - ddanh gid két qua hoc tdp cua sinh

vién
Trong sb tirng Lay dir liéu
Thanh phin «| Phuong phip | . .| Chudnddura | CLO trong | do lwdng
dinhgia | T85O T ginhgiq  |COMECU ddnh gid hoc phdn | thanh phin | miec d dat
danh gis PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén 3 i4 :
A Y 10% Da"hﬂgla; Rubric 2 CLO3.1.1 100%
can chuyén can
A2 Kiém
tra qua trinh . . Theo th CLO12.1,
k. ,".q t 30% Kiém tra viét dlémei‘i dzngén CLOL3.1, 100%
( _}fmll{\) = P CLO1.3.2
gitra ky
A3 Kiém t 2 o Theo th CLO1.2.1,
e | 60% | Kibm tra vibt | o c0 thang o 100%
cuoi ky diém va dap 4n e

5.2. Diéu kign di thi két thiic hoc phin

Sinh vién di I6p >= 80% tong s6 tiét cia hoc phan. Néu sinh vién vang qud 20% téng
56 tiét cuia hoc phan sé bi cém thi két thic hoc phan.




6. K& hoach va ndi dung gidng day hoc phén

Bing 6.1. Ngi dung va ké hoach giang day cua hoc ph_cfn

S tiét Chuln Phuong —
.| Chi a&/Cic ndi dung co Ghura | Lin quan| phip EN| 1o, qong cia| phin
Budi| ol dung BTL/ | TT/ | ciia | aénCLO| day dat at cong P
bian theo chuwong, muc LT chion 3 huan di ngudi hoc ddanh
TL/TT| TQ 4 nao chuin dau oid
ra
(27) (28) (29) (30) (31) 32) (33) (34) (35 (36)
Chwong 1: Ngoai hoi
va thi trueong ngoai
hoi
1.1 Khai niém “thanh
todn quoc e”
1.2 Pic diém cha thanh e .
todn qudc té ’ Nghe giang va
1.3 Vai trd ciia thanh toan o - Thuyét gh}d‘;h“ cde | A
b té 4 CLO1.2.1 ' ndi dung can i
1 quoc t& 3 1 Sal iang, Sree . 1 A9
1.4 Pac diém va céc loai {oh o iR th% " 15511 thiét, lam bai | ) ",
tién té trong TTQT 5 tap, 'ph_aAt biéu *
1.5 Ngoai hdi va ty gia y kién.
hoi doai ]
1.6 Cac loai ty giad hoi
doai
1.7 Phuong phép tinh ty
gia chéo
+ Bai tip
Chuong 1: Ngoai héi ]
va thi truwedng ngoai DBoc trudc
hoi (tiép theo) chuong 1
1.8 Mot s nhén tb tac 1 g‘?)“frigi i
gggig Nl Phan | CLOl.21 Thuyet | dénlop, nghe | A.L,
2 | 19 Cicbienphépditu | ° : deh | Croavy | SimEs | EWENAEH A2,
chinh ty gia héi doai thao luén - - o A3
1.10. Thi trudng héi dodi Mg edn LS,
4 i phat bicu y
1.11. Val tro cua thi kién. 1am bai
truong héi doai ’téip.
+ Bai tip chuong 1
Chuong 2: Cac
nghi¢p vu kinh doanh Boc trude bai
ngoai hoi giang chuong
2.1. Nghiép vu héi dodi PhAN | o013 2 trude khi
giao ngay tich, L5 1'3'2 Thuyét dé_‘} lép,\nghle Al,
3 | 2.2. Kinh doanh chénh 3 9 phén . gidng giang vaghi | , 5
e el s CLO3.1.1 : i chu cac ndi g
léch ty gia biét, thao ludn dung cin thiét, A3
2.3. Nghiép vu hoi doai chird phat biéu y
ky han kién, 1am bai
+ Bai tap tap




SO tiét Chuin Phwong Thash
Chii d/Céc ni dung co Q3ura | Lién quan| phap gidng| o o | A
ban theo chu';)‘n mguc BIL/ | TT - den CLO day da‘t ; lr(‘)gnf g A all:
g my LT TL/TT| TQ chuong nio chuin diu| ™8 oc e
- gla
(28) (29) (30) (31) (32) (33) (34) (33) (36)
Chuong 2: Cac Boc trirde bai
nghiép vu kinh doanh giang chuong
ngoai hoi (tiép theo) s 2 (muc 2.4,
2.4. Nghiép vu hoan dbi sl 7 0303 z, | 25,26), 1am
tiél’l té thh, CLO1.3.2 Thuyet bai tﬁp, nghe A, 1,
i s 2 2 phén oy giang giang vaghi | A2
A, & ¢ r CLO3.1.1 3 LA 2
e biet tho ludn | chicécndi | A3
x ] n B chirs dung cén thiét,
2:6. Nghiép wvu tién té phét biéu y
giao sau kién, lam bai
+ Bai tap tap.
Chuong 3: Cic Thuyét wop L
phwong tién thanh gidng, Doc tm;]’c_ bai
todn quac té Phan | 10131 | tham %T;hz ;‘;}g
3.1 Héi phiéu . . tllfélilﬁ CLOL32 | ludn, | vaghi chi cc f\‘é’
3.2 Lénh phiéu bist | CLOMLI | thao | noidungcin iy
+Bait e ludn, lam | thiet, phat bicu i
altap chi r5 T y kién, 1am bai
i b
Chwong 3: Cac Thuyé‘[ Boc trude bai
phwong ti¢n thanh gidng giang chuong
toan quéc té (tiép PhAn | oorint | hom 3 (muc 3.3,
theo) tich, s n 3A)nghe | 4
] 5 5 ha CLO1.3.2 luén, gidng vaghi | ")
3.3 Sée E.A t“ CLO3.1.1 thio chui céc ngi =
3.4 Thé thanh to4n lf? 2 luan. lam | dung can thiét, -
+ Bai ta SH1 16 s phét biéu y
ap b kién, 1am bai
nhém tap
Chwong 4: Cac
phwuong thire thanh
toan quic té e
A Boc bai giang
4.1 Phuong thic Thu vet chuong 4
PO giang, . P
chuyén tién Pha trude khi dén
o el ok ML e aa tham 166, 5k
4.2 Phuong thic ghi s6 tich . SR AsEs | ko
43 Ph 5 b ha > | CLO13.2 luén, giang va ghi A 2’
4 Bliuong thite nho biet, | CLOM11 | thao | chicendi |
thu 2 2 Iet, A 1A dung cén thiét, A.
: hi s luin, lam g
4.4 Phuong thirc thanh c i phat bieu y
toan CAD nh(ém kién, 1am viéc
4.5 Phuong thic tin ffisin.
dung ching tir
E?ﬁi ;f‘p Ch“t“hlfg * Phan | ¢y o130 | Thuyet | pam paitap
acp lr?’ng ;‘rc; tich, CLO13.2 giang, _ghuong 4 Al
thanh todn quoc te 1 1 phén _— tham kiém tra gifta A 3’
+ Kiém tra giiia ky biét, o ludn, ky; dat céc cau |
+On tap chi r3 thao | DoIOntp.




f S tiét C‘hufm Phuong Thioh
. d“- vy r 2 ] .
Chi dé/Cac ndi dung co i?l: 4 Llf = qu;gl pHip gdla:g Hoat dong ciia| phén
e ban theo chwong, muc LT B/ | T L day dat nguwdi hoc danh
& M TL/IT| TQ chwong nao chuan dau . gi
ra
(27) 28) 29) (30) (31) (32) (33) (34) (33) (36)
ludn, lam
viéce
nhom

7. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khao

( TT Tén the i Nam Tén sach, gido trinh, NXB, tén tap chi/
e XB tén bai bdo, viin bin noi ban hanh
(37) (38) 39 (40)
L Gi4o trinh chinh
5 .3 Bai giang Thanh toan
1 | Neuy&n Thu Hién 2024 gldng L2
quoc té
an Hoa An v3 i4o trinh Thanh toé —
5 | TranHodng Nganwa | 55 Gido trinh Lhand 10401 51y winh 1€ TP HCM
cac tac gia quoc té
II. | Sach, gido trinh tham khao
3 | Nguyén Minh Kiéu | 2009 Thanh toan qudc té | NXB Théng ké
4 |LéVianTé 1999 Thanh todn qudc t& | NXB Théng ké
Bidng 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT Noi dung tham khao Link website Ngay cap nhit
(41) (42) (43)
. ~ . A A k
1 L tho?g t_1nn e Tt vy https://baochinhphu.vn/kinh-te.htm 2024
té Viét Nam
Cac thong tin théng ké vé
2 doanh nghiép, cac linh https://www.gso.gov.vn/ 2024
vuc kinh té ctia Viét Nam
3 Téng hop cac cdng thanh https://thietkewebsitedulich.com/tong—hop—cac- 2024
toan cho website du lich | cong-thanh-toan-cho-website/
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TRUONG DAI HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Dgc lap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudin tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phan

1.1. Tén hge phan Luét kinh té

1.2. Ma HP KDO01113

1.3. Loai hoc phin: Bit budc

1.4. 86 tin chi 3

1.5. Phin bo thoi gian

- Ly thuyét 3 tin chi, 45 tiét

- Thuc hanh (DA/BTL/TL/TN/TH) | 0 tin chi, 0 tiét

- Thuc tép, tham quan 0 tin chi, 0 gior

- Tw hoc 3 tin chi, 105 gid
1.6. Vi tri hoc phan Hoc ky thw 3/8
1.7. Diéu kién tham gia hoc phan

- HP hoc truge Khoéng c6

1.8. Khoa quin Iy Kinh té va Du lich
1.9. Giang vién gidng day ThS. Tran Minh Hiéu

2. M6 ti t6m tit hoc phan
Hoc phin Luat kinh té 1a hoc phan bit budc thudce khéi kién thire co s& nganh

QTKD. Néi dung chinh bao gbm: kién thirc phép 1y cilia cac loai thuong nhan, bao
gbm: cong ty ¢b phan, cong ty TNHH, céng ty hop danh, doanh nghiép tu nhan, ho
kinh doanh, nhém céng ty va hop tac xd. Nhan dién duoc ting loai hinh doanh nghiép,
phén biét chiing va dénh gia dugc wu diém, han ché cua ting loai, quy dinh vé& thanh
lép doanh nghiép va quy ché phdp Iy vé thanh vién du tu thanh 18p, gép vén vao
doanh nghiép.

3. Muc tiéu hoc phan

Hoc phan Luét kinh té giap sinh vién hiéu va ap dung dugc cac cic vin dé vé
ngudn g va céc nguyén tic ciia Ludt Kinh té & Viét Nam, dia vi phap 1y cac loai hinh cong

1



ty theo Luéat doanh nghiép Viét Nam, hop tac x

phé san va giai quyét céc tranh chép kinh té, ...

4. Chuan da

Bing 4.1. Chudn dau ra ciia hoc phan

5, ché do phap ly v& hop dong kinh té, vén dé

u ra (CPR) ciia hoc phin (Course Learning Outcomes - CLOs)

Ky hiéu i A ks - SRR |
; 0
CDR HP M ti ndi dung chuan dau ra CLOs PLOs
Téng hop céc kién thirc co ban vé hoat dong kinh té, cac hinh thirc
CLOT-2.1 | 11116, kinh té thi truong va céc loai hinh doanh nghiép L2
A‘p dung céc kién thic dé giai quyét tranh chép phat sinh tir hop
CLO1.5.1 | dong, cic phuong thire giai quyét tranh chap, cac van ban phap ly | PLO1.5
lién quan dén phé san trong hoat d@dng quén tri doanh nghiép.
Vén dung cac k¥ néang tu van doanh nghiép/nha diu tu lya chon
CLzL phuong 4n kinh doanh ¢6 loi nhat. PLO2.1
Tao lap ¥ thirc trach nhiém, ton trong dao duc nghé nghiép, tuin
_CLO?"IJ thi cac quy dinh cta phép luat vé hoat déng kinh doanh. PLO:HJ
5. Panh gia hoc phin

5.1. Phwong phdp,

cong cu kiém tra - dinh gid két qua hoc tip ciia nguoi hoc

Bing 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tdp cia sinh

vién
Trong sb timg Lay dir liéTJ]
Thanh phin «| Phwong phap | .. .| chuén ddura | CLOtrong | do ludng
. d » 5
dinhgia | O"8%°|  danh gi Cong ey danhgid| (0 shan | thanh phin | mic 49 dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén Dénh gi4 .
fay 10% | ot B Rubric 2 CLO3.1.1 100%
can chuyén cén
A2 Kiém
tra qud trinh ) , PLO1.2,
3 S0 | EEBARRE | n o s cLol2.L, 100%
(kiem  tra diém va dap an CLO15.1 PLO1.5
gitta ky)
A3 Kiém t 3 . t PLO1.2,
;1. - 1 60% | Kiém tra viet ;Fheo‘ hz}ng’ CLO12.1, 100%
cudi ky diem va dap an CLOLS.1 PLO1.S J

5.2. Didu kién du thi két thiic hoc phan

Sinh vién du 16p >= 80% tong s6 tiét ciia hoc pha

56 tiét cia hoc phcfn sé bi cdm thi két thiic hoc phc:fn.

n. Néu sinh vién ving qua 20% tong



6. Ké hoach va ndi dung giing day hoc phin

Bing 6.1. Noi dung va ké hoach giang day ciia hoc phan

-

S tiét Phuong
| Chii d&/Cac npi Chuin diu | Lién quan phap | done cie | Thinh
Budi| dung co bin theo LT BTL/ | TT/ ra cia dén CLO giang day ogt ,?th i phin
chuong, muc TL/TT | TQ chuong nao dat‘chuﬁn Helil ige danh gig
dau ra
(27) (28 (29) (30) 31 (32) (33) (34) (35) (36)
Chwong 1: Ly
luin chung vé
luit kinh té
+ Qua trinh phat
trién cua ly ludn £ iane va
vé Ludt kinh t& Thuyér | “ehegingva |
R 3 CLO12.1 | giang, | &M chi cdcnbi 3
1 | + Khéi nigm ve | 4 0 Hiéu CLO311 ha " | dungcénthiét, | A2,
Luét kinh té | thae phatbiduy | A3
+ Khai niém vé ludn kién.
chu thé kinh
doanh va phan
loai chii thé doanh
nghiép
Chuwong 2: Phap
lugt vé doanh S—
nghi¢p giang chuong
+ Khéi niém va x, | 2 hodnthanh
phin logi doarh CLOL2.1 | UYSt | baitdp chuong | 4 |
2 | nghiép 4 0 Phéntich | cuesyy | &0 ) 1 muiokhiden o)
thao 16p, nghe giang A3
+ Céc loai hinh ludn va ghi chi cic :
doanh  nghiép noi dung can
chii yéu trong thiét, phat biéu
nén kinh té thi y kicn.
trudng
Chwong 2: Phap
luit vé doanh
nghiép (tt)
[ RN =8 cLotal | e | b tuscbai | AL
3 | doanh nghiép 4 0 Phan tich | CLO3.1.1 gt';‘;f gidng chuong 2 | A2,
+ Vai b cia lan (tt) A3
Luét kinh doanh
trong nén kinh té
thi trudong
Chuong 2: Phap
luidt vé doanh Thuvét
nghiép (tt) CLO12.1 Y Doc trudge bai | A.1,
4 |+ H6 kinh| 3 2 Phantich | cLo3.11 | 828 | gian chuong2 | A2,
doanh tha}o (tt) A3
+ Hop tac xa lugn
+ Bai tap
Chuong 3: Phap Boc trude bai
luét vé hop dong huyét | giang chuong
trong kinh gigi?; giég; 3, nghe giang All,
doanh  thwong Phén tich y .o | vaghichicic | A2
5 ; 3 1 CLO3.LI | thio A7 3 ’
mai ndi dung can A3
+ Khai quat vé ludn | thiét, phét bidu
hop déng trong v kién. ]




‘ shtiet | - Phuong
| Chide/Cic ndi Chudn diu | Lién quan|  phéap Hoat dong ciia Thanh
Bubi| dung co bin theo | . | BTL/ | TT/ racia | dén CLO| giangday| — © o E “*| phin
chrong, muc TL/TT | TQ chwong nao dat chuan g ¢ danh gia
dhu ra
(27) (28) (29) (30) | GBI (32) @3 | (4 _ (33) (36)
kinh doanh
thuong mai.
+ Mot sd hop
doéng théng dung
trong kinh doanh
thuong mai.
Chuong 3: Phap
luét vé hgp dong .
trong kinh Thuyet !
doanh  thuong giang, Boeitruoe bai
mai (tt) tham giang chwong 3
y . CLO1.5.1 lian (tt), nghe gidng Al
¢ | + Trach nhiém | 2 2 Phéan tich | CLO2.1.1 hi - vaghichucac | AZ,
dan sy do vi crosgy | Theo nbidungcdn | A3
pham nghia vu Nluan.,h thiét, phat biéu
dan su theo hop lam Yige y kién.
ddng nhom
+ Bai tap
On tap chuong
. y , 1, chuong 2,
7 | Bai kiém tra 2 Ap dung gkg%%} Kiém tra chuong 3, Al
S o A2
trude khi dén
16p
Chwong 4: Pha Thuyét | Doo trube bl
sin va phap ludt gidng, | gidng chuong 4
vé phi sin g | s g 1;111 e
" >R, _— 5. A ép, nghe giang
8 h!ih:‘u quat ve Phan tich | CLO2.1.1 lgllﬁn’ va ghi chi céc Al
phd san 3 1 CLosLl | A6l néi dung cin A3
+ Trinh ty va ludn, 1 thiét, phat biéu
thit tuc ph4 san la‘n‘; viée |y kién, lam
om viéc nhdém.
; Poc trude bai
Thuyét
. ) i 5 giang chuong 4
gl:luoggphji-p })h‘i gﬁmg, (tt) trude khi
in v uil tham dén 16p, nghe
vé phi sin (tt) CLO1.5.1 a e ! ;
| e Tk D Shfitich | CrGRE | DA, | giE Vg ek
" S 2 5 cLos1l | thao chi) eAe 101 A3
thu tlil(: phé san luén, dung cén thiét,
+ Bai tap lam viée phat bicu y
nhérr; kién, lam viéc
nhom.
Chuwong 5: Phip
~ A 1o A r
lnft ve gidi quyéet Thuyét Poc trude bai
tr.anh chap trong giang, giang chuong 5
kinh df::.anh I tham trude khi dén
+ Khai ,quét vé CLO1.5.1 1us 16p, nghe giang A
10 | tranh chép trong | 3 1 Phan tich | CLOZ.L1 i va ghi chi céc &
kinh doanh. CLO3.1.1 thao noi dung can A3
+ Trinh ty va thi Judn, | hiée, phat bidu
tuc giai  quyét lam viée | ykién, lam
E'ﬁ?d Chﬁﬁ) trong nhém viéc nhom.
inh doanh.




[ ‘ ’7 S6 tiét Ty Phwong ]
.| Chii de/Cic ngi Chuén ddu | Lién quan phap .. . Thanh
Budi| dung co bin theo g | BEL | 0 racia | dén CLO| giing day| T2t f‘:’“f U3 bhin
chrrong, muc TLTIT | TQ |  chuong nao | datchuan| "EYOLNOC g0 o
daura
27) (28) (29) (30) 31) (32) (33) (34) (33) (386)
Chuong 5: Phap Thiuy & ?oc trufélc bai
ludt vé gidi quyét gidng glng chirang 5
tranh chap trong e (1) o khi
kinh doanh (tt) crotst | 2 dén 16p, nghe .
11|+ Trinhtwvatha | 2 | 2 Phantich | CLO2.L1 | MaM | gidngvaghi | A,
tuc  giai  quyét CLO3.1.1 thao slii.eds ok A3
tranh chdp trong luan, dung can thiet,
kinh doanh, oo vigs | | BRatbiny
+ Bai ta fikiGi 1én, 1am viée
atige nhém.
CLota Thuyet Nghe gidng vi
onap  |aed | e | atateed|
12 | +On tép Iy thuyét 1 2 Ap dung CLO2.1.1 N hg' bidy o ’
+ Bai tap CLO3.1.1 | ludn, paaL.bicu y A3
i thao kién, lam bai
ludn tap
7. Hoc liéu
Bang 7.1. Sdch, gido trinh, tai liéu tham khdo
[ — ~ = v s ~ A -
_— Tén tic vii Nam Tén sach, gido trinh, NXB, tén tap chi/
ac 5 &
entace XB tén bai bdo, viin ban noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
Pham Thi Huyén e B fod I . ;
A e y 2023 | Gido trinh Luat Kinh t& | Pai hoc Vinh
ang
IL. | Sach, gido trinh tham khio
. ‘ Gido trinh Phap luat Nha xuat ban
3 | Nguyén Hop Toan 2011 g X L,
kinh t€ PH Kinh t& Qudc Dan
Nguyén Dinh Tai, o Nha xuét ban Tai
g [ EOELEIRL L2 2016 Luat kinh té )
Nguyén Thi Hué chinh J




Béng 7.2. Danh muc dia chi Website hitu ich cho hoc ph&n

| TT N¢i dung tham khio Link website Negay cip nhét
(41) (42) (43)
Cac vin ban phéap luét, nghi
1 dinh, thﬁflg i va cac van ban | hitp://vbpl.yn 2024
huéng dan thi hanh lién quan
dén c4c linh vuc kinh té

Cic bao cao nghién clu,
phan tich vé céc vén dé kinh
2 | té, bao gdm céc nghién ciu https://ciem.org.vn 2024
vé& chinh sach phap ly trong
kinh t&

Binh Dinh, ngay W thang 83 nam 2024

KT. TRUONG KHOA GIANG VIEN
P. TRUGNG KHOA

W T

ThS. Trin Thj Tang Quyén ThS. Trin Minh Hicu



TRUGNG DAI HOC QUANG TRUNG  CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Péoc lap - Tw do - Hanh phiic

DE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoe
Nganh (Quidn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Théng tin chung vé hoc phéan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phén Quaén tri nhan luc
1.2. Ma HP KD01301

1.3. Loai hoc phén: Bit budc

1.4. S6 tin chi 3

1.5. Phan bé thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tap, tham quan 0 tin chi, 0 gi®

- Tu hoc 3 tin chi, 90 gi®
1.6. Vi tri hoc phan Hoc ky thir 5/8
1.7. Piéu kién tham gia hoc phéan

- HP hoc trude Quan tri hoc

1.8. Khoa quan ly Kinh té va Du lich
1.9. Giang vién giang day ThS. Ngé Thi Bao Trang

2. M6 ta tom tit hoc phin
Hoc phin Quén tri nhén lwc 14 hoc phan bét budc thude khdi kién thic chuyén

nganh nganh Quén tri kinh doanh. N§i dung chinh gbm: kién thirc co ban vé vai tro
cuia quan tri nhan lyc trong t6 chure, chién luge cua td chitc va quan Iy nhan lue, hoach
dinh, tuyén chon va b tri lao dong, danh gid thyc hién cong viéc, do tao va phat trién
nhan lue, thu lao va cac phuc lgi dich vu cho nguoi lao dong, cac quan h¢ lao dong va
nhitng véan dé lién quan.

3. Muc tiéu hoc phé‘in

Hoc phén Quan tri nhén lyc giup sinh vién tiép cén dugc cac kién thtc vé& Quan
tri ngudn nhan lue, mbi quan hé gifta cong tac quan tri nhan luc va cac hoat dong khac
trong td chirc, tir 36 nhén thire duge nhitng thach thirc mai dat ra trong cong tic quan
tri nhan luc hién nay & cac doanh nghiép. gitip sinh vién trau déi nhing tiéu chuin va

k¥ nang chuyén nghiép can c6 clia ngudi lam cong tdc nhén sy nham giup sinh vién tro
1




thanh nha quén tri nhan lyc dap (mg dugc nhitng doi héi khit khe ctia nén kinh té thi
trudng.
4. Chuén diu ra (CPR) ciia hoe phﬁn (Course Learning Outcomes - CLOs)
Biing 4.1. Chudn dau ra cia hoc ph{fm

Ky higu

A 42 As A A
CDR HP Mo ta ndi dung chuin dau ra CLOs PLOs

CLO1.2.1 Hiéu biét vé nhan luc, quan tri nhéan luc va phan tich cong viéc. PLOL1.2

Ap dung céc ndi dung Quén tri nhén lyc gdm: hoach dinh nhén
Iyre, tuyén m, tuyén chon, tuyén dung, dao tao va phét rién, danh | | o ¢
CLO1.35.1 gi4 cOng viée trong thyc tién hoat dong ctia céc td chic dat hiéu '

qua.

Giai quyét céc van dé clia quan tri nhan lge nhu luong bbng va
CLO1.5.2 |phic loi, mdi trudng lam viée an toan va lanh manh, quan h¢ lao | PLOL.5
dong va quan hé nhén vién.

Thue hanh phin tich céng viée, thiét ké va déanh gia cong viée P11

Thuén thuc k§ ning vé lam viéc nhém, phan tich, téng hop thong PLOZ2
CLO2.2.1 | ¢y, sap xép cong viéc va giai quyét vén dé ctia quan tri nhan luc. '

Rén luyén kha ning tu hoe, chi dong doc sach, giao trinh, tim toi
nghién ctru céc tai liéu nghién ciru céc tai lidu li€n quan dén mon
CLO3.2.1 |hoc va sang tao trong phwong phap hoc tap, kha ning chiu ap luc | PLO3.2
cong viéc va giai quyét cac vén dé phat sinh, tu tin va kién tri theo
dudi muc tiéu. '

Tao lap ¥ thirc trach nhiém ddi véi cong viée, rén luyén tic phong -

CrL032.2 cong nghiép, thai do lam viéc ding muc.

5. Panh gia hoc phin
5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qua hoc tip ciia nguwoi hoc

Bang 5.1. Phuwrong phdp cong cu kiém tra - ddnh gid két qua hoc tdp cua sinh vién

Trong 50 tirng Ly dir lidu
Thanh phin z| Phuong phap | .. ¢ .| Chudn ddura | CLO trong | do ludng
asnhgia | TTES0| ganngis | COPECWIAMBER yoc phin | thanh phin | mie dg dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén inh gi .
A ¥ 10% Ba ,g‘lak Rubric 2 CLO3.2.2 100%
can chuyén cén




Trong sb tirng Léy dir liéu
Thanh phin .| Phwong phap | .| Chuin ddura | CLOtrong | do ludng
ol | e | OB eendn | ok phdn, |siedn dot
danh gia PLO/PI
A2 Kiém
tra qua trinh .2 ” Theo th CLO1.2.1,
(ki écrln fra 30% | Kiém tra viet didm va dzrfl)gé_n CLOL5.1 100% PLO1.5
CLO1.5.2
gitta ky)
A3 Kiém t 5 i Theo than CLO12.1,
3C e T 60% | Kiém raviét | 3;22 E | Gloisi 100% | PLOLS
Y P CLO1.5.2

5.2. Diéu kién dw thi két thic hoc phan

Sinh vién du lop >= 80% tong sé tiét ctia hoc phan. Néu sinh vién vdng qud 20% tong

$0 tiét ciia hoe pha‘?n s bi cam thi két thiic hoc phcin.

6. K& hoach va ndi dung gidng day hoc phin

Bdng 6.1. Noi dung va ké hoach gidang day ciia hoc phan

o S6 tiét Phuong
N Chii dé/Cdc ndi Chuén diu | Lién quan| phdp Vst Thanh
Budi| dung co bin theo 0 BTL/ | TT/ Faoclia dén CLO| giéng day 03 6:.)'hgcu phéan
: ,, wdi hoe
chwong, mue TLTT | TQ chuong niao daﬂtxchuﬁn i amte dinh gia
au ra

27) (28) (29) (30) (31} (32) (33) (34) (35) (36)
Chuong 1: Tong
quan vé Quin tri
nhin lue
+ Ban chit quan
tri nhén lyc
+ Triét 1y quéan tri
nhén lyc Thuyét | Nehe giang va
+ Ch o va : 5 i chi cac ni

Cip o v crot2i | gidng, | &M eRuctendt| Al

1 | phuong tién tac | 3 1 Hidu CLO2.2.1 A dung cﬁn.thlét, A2,
dong trong quan CLO3.2.1 phitbiéuy | A3
tri nhéan lue ludn Fidu
+ Mo6i trudng
Quan tri nhin luc
+ Mo hinh va co
cdu cia bo phén
quan tri nhén luc
+ Céu hoi va bai
tép




ke o 8o tiét Phuong
) Chii dé/Cdc ndi Chuén diu | Lién quan| phip . . Thanh
Budi| dung co ban theo BTL/ | TT/ molm | MwCLO| gingday| | T OMMECE |
chuong, mue LT Ehinii - Aat ok ,l,n ngudi hoe e
TL/TT | TQ ong 0 at chua anh gia
dau ra
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
Poc trude bai
Chuong 2: Phin Thuyet | giang chuong
tich va thiét ke giang 2. hoan thanh
cong viée ’ "
thio bai tép chuong
+ Mgt sb khai i il | e I truéc khi aén | 1
2 | niém 4 0 5 p CLOZ.2.1 luén, N A2,
S tich CLO3.2.1 3 16p, nghe giang &
+ Thiét ké cong el va ghi chu céc '
ViEC viée ndi dung cén
+ Phén tich cong nhom | thiét, phét biéu
viée y kién.
Thuyét Poc trude bai
giang, | giang chuong
tham 3, hoan thanh
Ciu héi va Bai B8 AR
tap chuwong 2 CLO1.2.1 luén, 4p : 'g 51
3 0 4 Phan tich, | CLO2.1.1 o 2 truée khi dén A 2’
Thuc hAanh pllan ap dung CLO2.2.1 16p, nghe giang "2
tich cbng viéc, CLO3.2.1 ludn, 3 ohi chil ¢4 A3
thiét ké cong viéc CLO3.2.2 N va,ig s C\ac
trong t0 chiic. lam ndi dung cin
viée thiét, phat biéu
o y kién.
. Thuyét oy
Chwong 3: Ké . i LA SR
hoach héa nhén glang, | giang chuong
lwe tham 3, hoan thanh
+ Khéi quat vé ké orelag | lwn :al tép gg'?g o
; K . trde khi dén ?
4 hoach héa nhén 3 1 Phan tich CLO1.5.1 thao ] - A2,
lue CLO2.2.1 . 16p, nghe giang
: crosa1 | BN, |y ohichicac |
+ Qua trinh ké - 1 = i
hoach héa nhin SEE | s
luc ViéC thiét, phat biéu
il y kién.
C hu’f)’ng 4: Thuy€t DBoc trude bai
Tuyén dyng va gidng, | tap chuong 4,
b6 tri nhén lye gtg}g; tham nghe giangva | A.1,
qua trinh tuyén CLO2.2.1 théo dung cin thiét, | A.3
dung nhén luc CLO3.2.1 phat biéu y
+ Xéc dinh nhu lun, kién.
cdu tuyén dung lam




s N S6 tiét Phwong
) Chi ('ie/Cfic i Chuin diu | Lién quan| phdp HoatiBnmeia Thanh
Budi| dung co bin theo e BTL/ | TT/ il elia dén CLO| gidng day n u'b('}i l;goc phin
chwong, muc TL/IT | TO chuong nio dz_itlchui?in B ’ danh gia
dau ra
(27) (28) {29) (30) (31) (32) (33) (34) (35) (36)
+ Tuyén m¢ nhén viée
o nhom
i Tuyén chon
nhén luc
+ Déanh gia hiéu
qué cta hoat dong
tuyén dung
+ Pinh hudéng va
b6 tri nhin luc
+ B6 tri nhén luc
Chuong 3: Tao
dong lue lao
dong
+ Khai quat Yé Thuyét
qua trinh tuyén oidng DBoc trude bai
dung nhén lyc 0 " | giang chuong 5
am . ik
+ Xac dinh nhu CLO1.5.1 truge khi dén
chu tuyén dung cLots2 | 14N, | 16p, nghe ging | A.1,
6 | + Tuyén mé nhan Phan tich gtgz;: thao va ghi chi ciéc A2,
Wy 4 néi dung cd
e 2 2 cLo32 1 e thiét héi bigu »
+ Pénh gid hiéu CLo322 | lam .
qué cua hoat dong viée y-klen, .
tuyén dung 5 viéc nhom.
om
+ Pinh hudng va
b6 tri nhan hrc
+ Céau hoi va bai
tap
Doc bai tp
Thuvé chuong 8,9
CLOESA WYt | e khi dén
cLoLss | SN | lopmgteging |
7 | Bai tip chuong ) | 3 Phan tich | CLO2.2.1 lam va ghi chu céc A.3,
4,5: tiep theo gtgii; viée n6i dung cén '
- nhém thiét, phat biéu
v kién, lam
viéc nhom/
Chuong 6: Panh o Thuy€t | poc bai giang | 4 1
22 ndsy
8 gia thwe hién 3 1 Phén tich Ctglgé giang, | chuong 6 trudc | A o
eong Vige cLo2.11 | tham | khidénlop,




2 - S6 tiét Phuong
Chu de/Cjzic ndi Chuin diu | Lién quan|  phép Hout d6ne cila Thanh
Budi| dung co ban theo - BTL/ | TT/ ——— dén CLO| gidng day n'gu{‘]:i lﬁ}c pl‘li"ill
chuong, muc : . e E 0 ; v
g TL/IT | TQ chuong nao dz,;tkchuan danh gia
au ra
(27) (28) (29) (30) 31) (32) (33) (34) (35) (36)
+ Khai quat vé CLO221 | Juan, | nghegiangva | A3
dénh gi4 thuc hién CLO3.2.1 théo ohi chi cac nfi
cdng vige 43 dung cén thiét,
uin N
+ Noi dung trinh N ’ phat bigu y
fy ddnh gid thuc B | sk, Bt
hién cong viée viéc nhom, 1am bai
+ Cac phuong nhém tap vé nha,
phap danh gia
thuyc hién cong
viéc
+ Céac diém Iuu y
trong danh gid
thuc hién cdng
viéc cua nhén
vién
+ Cau héi va bai
thp
Chuong 7: Dao z
tao va phat trién Thuyét Poc bai giang
nhén lye giang, | chuong 7 trude
+ Khai quit v tham | khidénlop,
de‘if) tao va phat —— ludn, nghe gidng va A1
trien nhén luc. e X ghi chi cac ndi S
9 2 2 Phén tiCh CLO2.2.1 thao - o AZ,
+ Xéc dinh nhu CLO321 | o dlimp ca (HIsE, s
ciu 430 tap CLO3.2.2 Uall, phat biéu y
v Thuomz phiy lam | kién, lam viéc
dao tao viéc nhém; Kiém tra
. ; < gitta ky.
+ Dinh gid két nhém
qua dao tao
Boc bai tip
—_ chuong 8,9
CLO15.1 ) jlyet trude khi dén
CcLO1.52 | 81408, | 16p, nghe giang £
i (B Gp xhovig | 3 Phantich | CL0221 | lam | vaghichucac |7
6,7: tiép theo CL03.2.1 N Bt :
cLos2z | VIs© i hi o
wiliGm 1€ ,;r) at bieu
y kién, lam
viéc nhém/
11 | Chwong 8: Tha | 3 _ CLOL52 | Thuyét | pocbaitap | Al
" Phén tich | CLO22.1 ) A3
lao lao dgng CLO3.2.1 giang, chuong 6,7 .




v e So tiet Phuong
N Chi de/anc noi Chuén diu | Lién quan|  phap Hoat Géng ciia | TPA2D
Budi| dung co bén theo BTL/ | TT/ i G dén CLO giang day atee g phin
chuong, mue LT e i Aninhul ngudihge | o e
TL/TT TQ g a0 a2 ‘C uan ann gia
dau ra
(27) (28) 29) (30) (31) (32) (33) (34} (35) (36)
+ Mot sb van dé CLO3.22 13m trude khi dén
co ban v& thu lao i 16p, nghe giang
lao dfng o | VA Ehich cdc
+ Quan ti tién ndi dung can
cong va  tién thiét, phat biéu
luong ¥ kién, 1am
+ Céic khuyén viéc nhom.
khich tai chinh
+ Céc phuc loi
cho nguoi lao
dong
Chwong 9: Quan
hé lao dong 2
+ Khai quit vé Thuy€t | poc bai ging
quan hé lao dong glang, | chuong 8 truée
- khi dén lop,
+ Tranh chép lao tham e Op‘
dﬁng va glal ql.lyét CLO1.52 luan, nghe glHlls v
A . \ ghi chi cac ndi | A1,
|p |tanh chap lao 5 | Phantich | CLO221 | thao i
dong CLO3.2.1 g dung can thiét, | A.3
uanz i
+ Hop ddng lao i PHGESIAF
dong va thoa udc am kién, lam vwc:
lao dong viée nhém, lam bai
. tap vé nha.
+ Ky ludt lao nhom "p verha
ddong
+ Thoi viéc
Boc bai tip
. chuong 8,9
Thuyet truée khi dén
CLOL32 | giang, 16p, nghe giéng
ai ta : fe CLoz.2.1 5 I .
13 | Bai tap chwong | 3 Phén tich | ¢ 0321 lam va ghi chi cac e
8.,9: ti€p theo _ N 28t dung ol :
ki thiét, phat bidu
y kién, 1am
viéc nhoém/




o ) Sb tiét Phuong
. Chi de/’Cflc net Chuén dau | Lién quan| phap Hoat done ciia | 140D
Budi| dung co bin theo BTL/ | TT/ . dén CLO| gidng day g “?_“g cua phin
chuong, muc LT - . dat chud ngwoi hoc d4nh sid
TL/TT | TQ g nao at chuin nh gia
ddu ra
(27) (28) 29) 30) (31) (32) 33) (34) (33) (36)
Chwong 10:
Quén ly chuong
trinh an toan va
sicc  khée cho
ngudi lao dong
+ Mot s6 khai
ni¢m Doc bai giang
+ Céc yéu tb nguy chuong 9 trudc
hai dén sic khoe Thuyét | khi dén lép,
va ﬂgll)/él'l nhén s nghe g;ang va
1dn
tai nan lao dong. CLOL52 | S1ang, i T &
o CLO22.1 g ghichucicndi | A1,
14 T 3 1 Phan tich 2 lam sk
+ Céac bién phap CLO3.2.1 . dung céan thiét, | A.3
bao ho lao dong RS phat biéu ¥
trong doanh nhoém kién, 1am viéc
nghigp. nhém, lam bai
+ T& chic cong tip vé nha.
tdc an toan va stc
khoe.
+ Chuong trinh
stic khoe va tinh
thin cho ngudi
lao dong.
. Doc bai tdp
Thuyet chuong 8,9 va
giang, doc lai bai hoc
SEHLE lam cac chuong da
CLOL.51 vide duoc hoc trudc
Bai tip chuong L CLO1.5.2 : khi dén1ép, | A.1,
15 8,9: tlép theo va 1 3 Phan tich CLO2.2.1 nhomg nghe glang ik A3
CLO3.22 ‘ ghi chu‘ cac ‘n’{,n
luan, dung can thiét,
tham phat bidu y
ludn kién, 1am viéc
' nhdém.
7. Hoc liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khao
T Tén tic wii Nam Tén sach, giao trinh, NXB, tén tap chi/
én tac gia T L T T . .
g XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)




TT Tén tic sia Nam Tén sach, gido trinh, NXB, tén tap chi/
- XB tén bai bao, viin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
% e F Bai gia an tri nhan
1 | Ngd Thi Bao Trang 2024 ! png Qe
lue
PGS.TS Nguyén Ngoc
2 | Quan; ThS. Nguyén 2013 | Quan tri ngudn nhan luc | PH Kinh t€ Qudc déan
Vén Diém

II. | Sach, gido trinh tham khao

3 | Trdn Kim Dung 2015

Quan tri nguon nhén lyc

Nha xuit ban Kinh té
TP.LICM

4 | John M.Ivancevich 2016

Quan tri nguon nhén luc

Nha xuit ban Téng hop
TP.HCM

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phan

TT Noi dung tham khao

Link website

Ngay cap nhat

(41)

(42)

(43)

Céc bai viét chuyén siu
vé cic xu huéng moi
1 | treng linh vyc nhén sy,
quan ly nhédn luc va
tuyén dung

https://www.hrvietnam.com

2024

Céc van dé trong linh
vue quan tri nhan luc,
bao gdm cac chién luoc
quan ly nhan vién, phuc
loi va cdc van dé nhén su
khac.

https://www.hrzone.com

2024

KT. TRUONG KHOA
P. TRUONG KHOA
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Binh Binh, ngay |4 thang (9 nam 2024
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TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Dége lip - Ty do - Hanh phiic

DPE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

1. Théng tin chung vé hoc phin (HP)
Bang 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phén Quan tri Marketing
1.2.Ma HP KD01302

1.3. Loai hoc phin: Bit bude

1.4.S6 tin chi 3

1.5. Phan b6 thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) 1 tin chi, 30 tiét

- Thue tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 3 tin chi, 90 gio
1.6. Vi tri hoc phén Hoc ky thir 5/8

1.7. Diéu kién tham gia hoc phin

- HP hoc truée Marketing cin ban
1.8. Khoa quin Iy Kinh té va Du lich
1.9. Gidng vién gidng day ThS. Nguyén Thi Kiéu Trang J

2. M ta tom tat hge phan

Hoc phian Quén tri marketing 1a hoc phin thudc khéi kién thire chuyén nganh
bit budc cua nganh quén tri kinh doanh. Noi dung chinh cta hoc phin bao gbm 11
chuong di theo céc hoat dong c6 tinh logic chit ché cia qua trinh marketing duoc chia
1am 5 phan chinh: Phin 1 bao gbm chuong 1, chuong 2 trinh bay céc vin dé ban chit
cuia qudn tri marketing, bao gdm: Cac cong viéc chi yéu va quan diém cua quan tri
marketing; quy trinh quan trj marketing; noi dung va quy trinh phit trién chién luge va
ké hoach marketing. Phan 2 bao gbém 3 chuong 3, 4, 5 tdp trung vao cdc Van dé nha

quan tri marketing can nghién ctru dé phuc vu cho céac quyét dinh marketing tu xay dung
1



hé thdng théng tin nghién ciru phén tich thi trudmg va moi trudng kinh doanh, phan tich
d6i thit canh tranh, phan doan thi truémg va lua chon thi truong muc tiéu. Phan 3 gbm
chuong 6 trinh bay cac loai chién luge marketing ma cac doanh nghiép co thé nghién
ctru va van dung trén thi truong. Trong do6 tap trung cac chién luoc khac biét hoa, chién
luge cho san phim mdi, chién luoc theo timg giai doan cua chu ky séng va chién luoc
theo %img vi thé canh tranh trén thi truomg. Phan 4 gbm 4 chuong 7, 8, 9, 10 tép trung
vao quan tri cic nhom bién phéap marketing cu thé tir quan tri san pham, gia, phén phdi

va xtc tién hén hop. Phin cudi gém chuong 11 trinh bay cac vén dé& vé t6 chuec, thuc
hién, didu khién va kiém toan cac hoat dong marketing. Trén co s& do, sinh vién hiéu
va thuc hanh cc ndi dung lién quan dén hoat dong marketing trong doanh nghiép.
3. Muc ti€éu hoc phan

Hoc phan Quén tri marketing giup sinh vién cé cac kién thirc co ban va
chuyén sau v& khoa hoc marketing, dugc phat trién tir hoc hin marketing can ban. cac
khéi niém co ban vé marketing, nguoi hoe ¢o thé hiéu & hon vé qua trinh quan tri
marketing tai doanh nghi€p, biét cach 1ap ké hoach chién lugc, chuong trinh marketing
va trién khai to chire thue hién cting nhu danh gia, kidm soat cac hoat dong marketing.
Bén canh do, hoc phan nay la nén tang dé sinh vién hoc chuyén sau hon vé chuyén nganh
marketing. Sau khi hoc xong, sinh vién ¢6 thé dam nhiém cac cong viee lien quan dén
marketing, thi truong, tiép thi, truyén théng ... cho céc linh vuc tai cac doanh nghiép.
4. Chuén dau ra (CPR) ciia hoc ph?m (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn dau ra ciia hoc phén

| Ky hiéu

Mb ta noi dung chuén diu ra CLOs PLOs
CDR HP

Téng hop duge cac ndi dung lién quan dén cac quan diém
CLO1.2.1 | quan tri marketing theo dinh hudng gié tri, quy trinh quén tri | PLO1.2

marketing;

Téng hop dugc kién thire chuyén sau lién quan dén cac quyét
CLO1.2.2 | dinh marketing tir viéc xay dung hé thong thong tin trong PLO1.2
h Marketing;

Phan tich duoc cac tac nhén tir moi truong marketing anh
CLO1.3.1 , PLO1.3
hudng dén hoat dong marketing ciia doanh nghié€p;

—




Phén tich dugc hanh vi mua cta khach hang; phan doan thi
CLO1.3.2 ‘ _ _ q PLOL.3
truong va luya chon thi trudng myc tiéu, dinh vi san pham;
Phan tich duoc céc loai chién lugc marketing ma cac doanh
CLO1.5.1 ) , ] : PLO1.5
nghi€p c6 thé nghién ctru va van dung trén thi truong.
Thyc hién duge cdc nhém bién phédp marketing cu thé tir quan
CLO1.6.1 ) ) L L PLO1.6
tri san pham, gid, phan phoi va xuc tien hon hop.
Té chitc, thuc hién, diéu khién va kiém toan cac hoat déng
CLO1.6.2 ) PLO1.6
marketing.
Hop tac, tham gia hoc tip va lam viéc theo nhém hodc lam
vi€c ca nhan: sang tao, tu nghién ctru, dinh huéng, dwa ra két
CLO3.1.1 . - PLO3. 1
luén va bao vé€ quan diém, giai phap ctia minh trong céac tinh
huéng hoc tap.
Thé hién muc tiéu nghién ctru va hoc tip rd rang, cé y thiic
CLO3.2.1 . PLO3.2
tu hoc, tu nghién ciru
5. Danh gia hoc phan

1.1. Phuwong phdp, cong cu kiém tra - dinh gid két qua hoc tip ciia nguwoi hoc

Bing 5.1. Phuong phdp cong cu kiém tra - danh gid két qua hoc tdp cia sinh

vién
Trong sb timg| Liy dir ]im
Thianh phin _| Phwong phip Chuan diura | CLO trong | do luomg
Trong so Cong cu danh gia : s
danh gia danh gia hgc phan thanh phan | mic d9 dat
danh gia ~ | PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l Thai do, Danh gi4 thai
Rubric 1 CLO3.2.1 100%
nhén thire d6. nhan thic
10%
A.1  Chuyén Danh gi4
. " Rubric 2 CLO3.1.1 100%
cdn chuyén can
" CLO1 2.1,
A2 Kiém tra CLO1 22,
qua trinh 3 5 Theo thang CLO1.3.1
L 30% Kiém tra viét . : 100%
(kiém tra gifia diém va dap an CLO132
5 CLOL1.5.1
ky)
CLO1.6.1
CLOL 62




Thanh phén
danh gia

Trong sb

Phwong phap
danh gia

Céong cu danh gid

Chuén diu ra

hoc phén

Trong so tung| Ly dit liéu
CLO trong

thanh phin

do ludng
mive dd dat

danh gia PLO/PI

CLO31.1,
CLO3.21

A3 Kidm tra

cubt ky

L

60%

Kiém tra viet

Theo thang

diém va ddp an

CLO12.1,
CLO1.22,
CLO13.1,
CLOL.32
CLO1.5.1
CLO16.1
CLO1.62
CLO31.1,
CL0.321

100%

1.2. Didu ki¢n die thi két thiic hoc phin

Sinh vién dy lop >= 80% t6ng 50 tiét cua hoc phan. Néu sinh vién ving qud 20% téng
6 tiét cuia hoc phén & bi cdm thi két thiie hoc phcf?n.

6. Ké hoach va ndi dung gidng day hoc phén

Bing 6.1. Ngi dung va ké hoach giang day ctia hoc phan

S tiét o Phuong —|
Chii d&/Cac ndi Chuanvdau Lién quan| phép Thanh
TT | dung co ban theo BTL/ | TT/| ™9 | o cLO| gidng day Hoat “‘?“g s [T
chuong, muc LT TL/TT | TO chuong nao dat chuin e danh gia
diura
(27) {28) (29) (30) 31 (32) (33) (34) (33) (36)
Chuong 1: Téng
qua;l vé Quan tri
Marketing Nghe gidng va
| Ban chlt va ) CLO12.1, | Thuyét | ghichu céendi Al
1 —_— i 3 2 Hiéu, ap CLO3.1.1, giang, dung cAn thiét, A2,
mdlecting, dung CLO3.2.1 | thao luén phat bidu ¥ A3
kién.
2. Qua trinh cung
Ung gia tri cho
khich hang v J




S6 tiét ¢ g Phuong -

Chii dé/Cic ngi Chuan' dau Lién quan phap ) Thanh

TT | dung co ban theo BTL/ | TT/ €l aén CLO| giing day Mt tigey win phin
chuong, muc = TL/TT | TQ ERaE nao dat chuén o). b danh gi:’a\
diu ra

(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)

marketing  quan

hé.

3. Nhiing thich

thic mdi  cua

Marketing  trong

giai dogn hién nay

Chuong 2

Hoach dinh

chién huge Poc trudce tai

Hiarkeling liéu chuong 2.

1. Tng quan vé Hiéu, phan CLO1.2.1, | Thuyét | Nghegiangva | A.l,
2 | hoach dinh 3 2 tich,dap [ CLO3.1.L | giang, | ghichiicacndi | A.2,

chién luge dung CLO3.2.1 | thao lugn | dungcinthiét, | A3

Marketing. phat biéu y

2. Tién trinh kién,

hoach dinh

chién luge

marketing.

Chuong 3: Quan

tri hé théng thong

tin va nghién ctu

Marketing Doc trudc tai

I. Hg théng h3 tro 7 CLO12.1, liu chupng 3.

& i Hiéu, phan | ¢1 0122 | Thuyét | Nghe giangva | A1,
8 | misketing 1 4 tich, ép CLO13.1 | giang, | ghichticiacndi | A.2,

5. Nghitn i dung (;:(())33 12 ll= thio ludn | dung can’thiét, E

marketing B pha l?iéu y

kiep.

3. Po ludng va dy

bio nhu cdu thi

trudng va lugng

bén.




TT

7)

S0 tiét o Phuong
Chii d&/Cic ndi Chuan dau |
- . Lién quan phap s Thanh
5 ra cua . oat don cua }
dung co bin theo BTL/ | TT/ dén CLO| gidng day g phiin
chwong, muc LT chuong P ngwdi hoc
£, Mt TL/TT | TO nao dat chuin danh gia
’ diu ra
(28) (29) (30) (31) (32) (33) (34) (33) (36)
Chuong 4 Phin
tich moi truong
marketing
1. Khéi quat chung
vé phan tich moi
trudng marketing Poc trude tai
2. Phén tich moi , CLO1.2.1, ligu chuong 4.
by wekeiing Hiéu, phan | cro131 | Thuyét | Nghegiangva | AL
Vimé 2 2 tich, ap CLO1.3.2 giang, ghi chii cdc ndi A2,
CLO3.11, | thao luj An thib
3 Phin tich mdi dung hao lufn | dung can thiét, A3
CLO3.2.1 5 AR
; phat bicu ¥
trudmg canh tranh )
; kién.
nganh
4. Phan tich ngudn
luc cta t chic
5. Phan tich thi
trudng va hanh vi
ctia khach hang
Chuong 5: Phén
doan thi trudng, DPoc trude tai
lga chon  thi CLO1.2.1, liéu chuong 5.
trudmg muc ticug Hiéu, phan | CLOL.3.1 Thuyét | Nghe giang va All,
3 3 f b 4 CLO1.32 iang, hi chil che ndi | A2,
|. Phan doan thi tich, ap ) S I
d CLO3.1.L. | thao ludn | dungcanthiet. | A3
wTig WE | praan :
= phat bicuy
2. Lua chon thi kién.
trudng muc tiéu
. Poc trudce tai
Chuong 6: Céc liéu chuong 6.
chién lugc canh Hiéu, phan EL?)ll-zilL Thuyét | Nghe giang va Al
i i LO1.5.1
tranh va phat trien 3 5 tich. a : 2 i i
, ap FLEBAL giang, ghi chuicac n’QL A2,
1. Chién lroc dinh dung CLO3.2.1 thao ludn | dung cin thit, A3
Vi = phé.t bliéu )P(
kién.




S6 tiét o Phuong
e RS s huin dau
Chi de/Cac ndi Lién quan|  phép . Thanh
g ra cia - oat dong ciia "
T dll]lg co ban theo - BTL/ TT/ X dén CLO glf:ll'lg df.ly N f phﬁl’l
— chuong - " ngudi hoe i )
chuong, myc TL/TT | TO nio dat chuan danh gia
dau ra
27) (28) (29) (30) 31) 32) (33) 34) (33) (36)
2. Chién lwoc theo
vi thé canh tranh
3. Chién luge phat
trién  san phim
mdai
4. Chién luge theo
chu ky sbng cla
san phidm
Chuong 7: Quan
tri sin phim va b
thuong hiéu
1. céc vin dé co Doc trude tai
ban trong quan tri liéu chuong 7.
i Are i CLO1.2.1, : 3
san pham Hiéu, phén 1 1. Thuyét | Nghe giang va Al
71 3 3 tich, ap o giang, ghi chii ¢ic noi A2,
2. Quan tri thuong CLO3.1.1 & ey
- dung CLO3.2.1 thao ludn | dung can thict, A3
iéu e ;
phat biéu y
3. Kiém tra san kién.
phim
1.3. Thuong hiéu
van
Chuong 8: Quan
o Doc trirde tai
tri gid ban san
hi li¢u chuong 8.
phim £ aue | ELOTET, :
Higu, phan - | Thuyét | Nghe giang va A.l
[ CLOL6.1
8 | 1. Djr{h gid ban | 3 3 tich, ap LT | giang, | ghi Chfl‘ cac n’éi A2,
san pham dung CLO3.2.1 thao ludn | dung cin thiét, A3
; phét biéu y
2. Chién lugc gia
. kién.
va phén biét gia




Sé tidt I Phwong
Chii d¢/Cc ndi Chua"_ aau | ien quan|  phap Thanh
TT | dung co bin theo BIL/ | TT/ | ™™ | 4t cLo| gisng day Kzt agng euia phiin
ol LT chuong 5 ngwoi hoc
chuong, myc TLTT | TO nao | dat chuin danh gia
diura
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
3. Céc quyét dinh
vé thay doi va diéu
chinh gia
Chuong 9: Quan
tri phén phéi
1. Ban chit, chirc
ning cua hé théng Doc trurde tai
phén phéi liéu chwong 9.
2.CAu trae, hoat Hiéu, phan C‘LO] . Thuyét | Nghegiangva | A.L
9 | dong va hinh thic | 3 3 tich, ép ztg;fi giang, | ghichdcicndi | A2,
16 chirc kénh phén dung cLO32.1 | théoludn | dung canthiét, | A3
phéi phat biéu ¥
3. Td chire, thiét kién.
ké Kénh phin phdi
4. Quan ly kénh
phan phbi
Chuong 10 : Quan
tri .,truy‘én théng
marketing tich
hop
1. Khai quat vé
truyén théng tich Doctrude Al
. liéu chuong
2: Lap k& hoach vé Hiéu, phan ((j?IIi(())ll-zﬁ.llv Thuyét | 10. Nghe giang | A-l,
10 | thye hien  cde 2 2 tich, ap CLO3LI giang, | vaghichace | AZ,
chuong t#inh dung CLO32.1 thao ludn | noi dung cin A3
quéang céo. thiét, phat biéu
3. Lap ké hoach va § kién.
thuc hién céc
chuong trinh bin
hang.
4, Lap ké hoach va
thue hién cac hoat




S6 tiét b i Phuong
. uan dau
Chu de/Cac noi Lién quan|  phdap _ Thanh
ded ra cua " oat djng cia .
TT | dung co ban theo BTL/ | TT/ dén CLO| giang day - phin
- LT chuong ., ngudi hoc ! o
Sl e TL/TT | TQ nao dat chuan danh gid
diu ra
(27) (28) (29) (30) 310 (32) (33) (34) (33) (36)
dong quan hé cong
chung.
5. Quéan ly bén
hang ca nhén
6. Quan ly
Marketing  truc
tiép.
Chuong 11: To
chire thue hién va
kiém s0at
] Doc trude tai
marketing
L Q — liéu chuong 11.
. Quan hé gitGa s & A CLO1.2.1, . .
| Hiéu, phan Thuyét | Nghegiangva | Al
hoach dinh wva tich. 4 CLOl1.6.2 A2
11 ; 3 2 1ch, ap iang, hi chud cac ndi 2
thye hién chién cros.il | Bee i i
= thao ludn ung can thiét,
luge marketing dung CLO3.2.1 : & | ; A3
" phat biéu y
2. Td chac bd i
kién.
phdn marketing
3. Kiém soét hoat
dong marketing.
7. Hoc liéu

Bang 7.1. Sdch, gido trinh, tai liéu tham khdo

Niam Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tic gia
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
Gido trinh chinh
. N ' _ | Tai liéu luu hanh ndi bo
Nguyén Thi Kiéu Bai giang Quan  tri
1 2024 Truong PH  Quang
Trang Marketing
Trung
2 | PGS.TS Lé Thé Gioi 2019 | Quan tri Marketing NXB Théng Ké




TT Tén tiac gia

Nim

Tén sach, gido trinh,

NXB, tén tap chi/

XB tén bai bao, viin bin noi ban hanh
(37) (38) (39) (40)
II. | Sach, gido trinh tham khio
3 | Phili Kotler 2022 | Quan tri Marketing 4.0 NXB Lao Déng Xa hoi
| NXB PH Kinh té Quéc
4 | Pham Thi Huyén 2019

Marketing dich vu

dan

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phc?n

TT: Noi dung tham Link website Ngay
khio cip nhat
(1) (42) (43)
1 | Marketing Mix https://nef.vn/marketing-mix/ 2023
| Marketing trong | https://seovietnam.net.vn/7p-trong-
1 2024
dich vu

marketing/

KT. TRUONG KHOA

P. TRUONG KHOA

ThS. Tran Thi Tung Quyén

‘Binh Dinh, ngay 24 thang 05 nam 2024

GIANG VIEN

e

ThS. Nguyén Thj Kiéu Trang
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TRUONG DAL HOC QUANG TRUNG  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Péc ldp - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh (Qudn tri kinh doanh)

(Chuyén nganh Qudan tri kinh doanh)

1. Thong tin chung ve hoc phén (HP)
Bing 1.1. Thong tin chung vé hoc phdn

1.1. Tén hoc phian Quan trj tai chinh
1.2. MAHP KD01304

1.3. Loai hoc phan: Bat budc

1.4. S6 tin chi 3

1.5. Phén bo thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thue hanh (PA/BTL/TL/TN/TH) 1 tin chi, 15 tiét

- Thue tap, tham quan 0 tin chi, 0 gio

- Tu hoc - | 3 tin chi, 90 gi&
1.6. Vi tri hoc phan Hoc ky thir 6/8
1.7. Piéu kién tham gia hoc phan

- HP hoc trudce Nguyén 1y ké to4n
1.8. Khoa quan ly Kinh té va Du lich
1.9. Giang vién giang day

2. Mb ta tém tit hoc phﬁn
Hoc phan Quén trj tai chinh 14 hoc phin bit budc thude khdi kién thire chuyén
nganh Quan tri kinh doanh. N§i dung chinh ctia mén hoc gém: Phén tich tinh hinh tai
chinh doanh nghiép, gia tri thoi gian cha tién té, quan ly vén luu dong, hoach dinh
ngudn tai trg doanh nghiép. ..

3. Muc tiéu hoc phan

Hoc phan Quaén tri tai chinh gitip sinh vién hiéu va danh gi4 vai trd, muc tiéu
va nguyén tic quan trj tai chinh trong doanh nghiép, théng qua céc kién thirc vé: Phan
tich tai chinh: Poc hiéu bdo cdo tai chinh, dénh gid hiéu qua tai chinh; Gia tri thoi
gian cia tién t&: Hién gia, gia tri twong lai, dong tién chiét khdu; Quan 1y vén luu
dong: Quan ly tién mit, hang ton kho, cdc khoan phai thu va phai tra; Hoach dinh
nguén tai trg doanh nghiép: nguf"m tai tro ngén han, nguén tai tro dai han,....



4. Chuén diu ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOSs)

Bing 4.1. Chudn ddu ra ciia hoc phan

Ky hiéu

CDR HP Mo ta ndi dung chuin diu ra CLOs PLOs
Ap dung dugc nguyén tic co ban va vai trd clia quan tri tai

CLOLS chinh trong doanh nghiép, nguyén ly vé gi4 tri thoi gian cla PLO1LS

" | tién té, cac phuong phap phan tich tai chinh, co cdu von cua

doanh nghiép, nguon tai trg ctia doanh nghiép.

CLO1.6.1 Phan tich va danh gid duoc bdo cdo tai chinh dé hd tro ra | PLO1.6
quyét dinh kinh doanh.

CLO2.1.1 P& xuét giai phap t6i uu hoa ngudn vbn va quan ly dong tién | PLO2.1
doanh nghicp.
Tinh than trach nhiém va chii dong trong viéc giai quyét cc

CLO3LY | 4 g nn o o RN R e PLO3.1
van dé tai chinh cta doanh nghiép.

CLO3.2.1 | Dinh huéng duoc nghé nghiép, y thic hoc va tu hoc cao. PLO3.2

5. Danh gia hoc phin
5.1. Phuwong phdp, cong cu kiém tra - ddnh gid két qua hoc tap cia ngwéi hoc
Bding 5.1. Phurong phdp cong cu kiém tra - ddnh gid két qua hoc tdp cua sinh

vién
Trong s6 timg| Lay dit liéu
Thanh phin | Phwong phip | . .| Chuén ddura | CLO trong | do ludng
dinhgis |80 ganngig (COneCUdAMRER) o phin | thanhphdn |mie dp dat
danh gia PLO/P1
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén Panh gis :
* Y 10% ol Ag]a; Rubric 2 CLO3.2.1 100% PLO3.2
can chuyén can
A2 Kiém
tra qua trinh - p Theo thang CLO1.5.1, PLO1.5
i 30% & et .2 °
(klém tra 0 Kiém tra vié dilmva dép i CLOL6.1, 100% PLO1.6
o . CLO2.1.1 PLO2.1
gifta ky) :
.x PLO1.5
A3 Kie . 2 - I CLOL.5.1,
s T2 1 60% | Kiém tra viét dignlle:f;}ézngén o 100% | PLOL6
Y p CLO2.L1 PLO2.1

5.2. Didu kign du thi két thiic hoc phin
Sinh vién du l6p >= 80% 16ng s6 tiét ciia hoc phéan. Néu sinh vién viing qud 20% téng
$6 1iét ciia hoc phdn s€ bi cdm thi két thikc hoc phan.




6. K& hoach va ndi dung gidng day hoc phin

Baing 6.1. Noi dung va ké hoach gidng day ciia hoc phan

- S tiet Chuén diu Phuong
Chi d&/Cac ndi s . .
Budi| dung co bin theo BTL/ | TT/ racia | o auan PBAP | gou gang ciia iy
o LT —_— den CLO| gidng d?y napil Yk phén
chwong, myc TL/TT | TQ ndo | datchuin €| danh gi4
diu ra
(27) (28} (29) (30) (31) (32) (33) (34) (33) (36)
Chwong 1:
Tong quan vé
quan tri tai _
chinh: Thuyét | Nehe giang va
+‘A Mot Sf) l‘fhél CLO1.5.1 glang, ghichicacndi | A1,
1 | mémco banvétai | , A CLO3.1.1 dung cin thiét, | A2,
- PCWNE | cLoz2a | thao bt iy
+ Vai tro cia 1 phatbicuy | A.3
quan trj tai chinh luén kién.
doanh nghi¢p
+ Thi trudng tai
chinh
Chuwong 2: Gia
tri th(:)': gian ciia Poc bai gidng
tién té: h 2
+ Lai (1gi tie), lai ¢ uong »
don, 13i kép Thuyét trude khi dén
+lez.i1ktr1 tuong lai CLO1.5.1 giang 16p, nghe gidng | A1,
Ry T 1 Apdung | CLO3.LI va ghi chil cdc | A2
+ Gia trj hién tai ; CLO3 2.1 thao = R ’
ciia tién e I ndi dung cén A3
+ Tim 1ai sudt tién ludn | thiée, phat biéu
iay y kién, 1am bai
Ké hoach trd ng tap.
dan
+ Bai tdp
Chuong 2: Gid Doc bai giang
tri thoi gian cta chuong 2,
X i givE .
tlent;l?éo()hep Thuyét | trude khidén
+ Gia‘ tri hién tai " T gidng, 16p, nghe gidng | A.1,
3 | cuatién o 2 ) Ap dung CLO3-1.1 thi vaghichucac | A2,
+ Tim l4i suat tién CLO3.2.1 i ndi dungcin | A3
el lugn | thié, phat biéu
Ké hoach trd ng y kién, lam bai
dan tap.
+ Bai tap
Poc bai giang
Chuong 2: Gia Thuy &t chuong 2,’
tri thoi gian cia P - truéc khidén | 4 4
i3n té: (tid ) 3, giang . o3 A
3 | e Seiacp ) 2 Apdung | CLO3.LI =" | 1op,nghegiang | A o
o Shea) cLoz21 | thao | va ghichi céc
+ K& hoach trd ng = 8 . A3
din ludn ndi dung cdn
+ Bai tap thiét, phat biéu
v kién, lam bai




3 81 it Chuén diu R
Chi dé/Céc nii Lién quan, phap Thanh
! i = ddng cii 3
dung co bin theo LT YRR r]:l H dén CLO| giing day Hﬂat“;;nfoiua phiin
. 2 n | - -
chwong, mue TL/TT | TQ chuong nao dat chuin £ ; danh gid
diura
(28) (29) (30) (31) (32) (33) (34) (33) (36)
tép.
Doc bai giang
Chuong 3: Phén
hur 3
tich tii ehfnh , céuo;g_ i
doanh nghiép: 2 i Thuyét trudce khi dén
+ Mét sb \vén dé Ap dung, gigigi i 16p, nghe gidng | A.1,
c’hung' ve phén 5 ? p:hanﬂtlcb:_ CLO2.1.1 ! " | va ghi chu céc A2,
tich tai chinh dé xuat gidi | cro3 11 thao i A
i ;- ndidungcan | A3
- Phén tich khai phap CLO3.2.1 ) ; ]
quat tinh hinh tai ludn | thiét, phat bidu
chinh qua bdo céo y kién, 1am bai
tai chinh 4
+ Bai tdp ap.
Chuwong 3: Phin Doc bai giang
tich tai chinh chuong 3
doanh nghigp: i i
(tiép theo) Ao d Thuyét trudc khi dén
ik | OIS | i, | b | A1
+ Phan tich khii | 2 phan tich, | o 7 | vaghichicic | A2,
quat tinh hinh tai dé xuat gidi | cLo3.11 thao 5id A A3
chinh qua bao céo i CLO3.2.1 % “‘-{1 Hig car} ]
tai chinh (tidp phap ludn | thiét, phat bidu
theo) ' ¥ kién, 1am bai
+ Phéan tich mot s6 "
chi tiéu tai chinh e
+ Bai tip
bPoc bai giang
chuong 3,
Chuong 3: Phin % trude khi dén
tich tai chinh Ap dung, CLO1.5.1 Tt 16 he gian
doanh nghiép: phén tich CLO1.6.1 giang, op, 1’1% eglang | A.l,
(tiep theo) 2 2 S e | CLOZLL J va ghi chii cdc | A2,
+ Phin tidh wt de xuat gidi | crLo3 11 thao ngidungchn | A3
$ chi fiéu i phip | LT tuan | i phat bidu
chinh (tiép theo) ' L
+ Bai tap y kién, lam bai
tap.
Poc bai giang
chuong 3,
. ; huvét | trudce khi dén
Chuong 3: Phin Apdyng, | CLO15.1 ki 16p, nghe gidng | A1
tich tai chinh han tich. | CLOL6.1 | giang +TBHG Elang o
q S phén tich, s 3 phiohiche | AB
oanh nghigp: 4 v e e | CROZILL hi va ghi chu cac 2,
(tiép theo) déxuat gidi | cLos.11 | thao noi dung cin | A3
+h Bai t3p ftinh phap s thiét, phat biéu
uon ;
: y kién, lam bai
tap.
A CLO1.5.1 ; Poc bai gian
Chuong 4: 2 2 Apﬁ duflg’ cLoi.6.1 | Thuyét ) S 1,
HOZ.ICh d!l’lh va phan thh, CLO2.1.1 ChIIO‘Tlg 4:

-4




¢ a iz So tiét Sl Phirong
i BRI [TH | s | 0TS EBED | g e iad
Budi| dung co ban theo i7 s dén CLO| giing day n- u'(‘)"i li)c phin
chwong, myc TL/TT | TQ . nio | datchufn P " | danh gia
diu ra
(27} (28) (29) (30) (31) (32) (33) (34) (35) (36)
dy béo tai chinh d& xudt giai | CLO3.L1 | gijang | truéckhidén | A2
cong ty: phap thogal tha 16p, nghe gidng
+ Quaé trinh hoach 49 vk el ol
i o . u cdc
dinh tai chinh ludn At-% 3
cong ty ndi dung cén
+ Du bdo doanh thiét, phat biéu
i ¥ kién, lam bai
+ Bai tap ’
tap.
Doc bai gidn
Chuong 4: 'h _ g4 .
Hoach dinh va CHHERS %
du b4o tai chinh 5 A trude khi dén
oA . (4 Ap dung, | CLOL5.1 L o . e
cong ty: (tiep ! 1 he gi
A £ CLO1.6.1 : OB HELS RAG
theo) phén tich, . glang, S e pa o |l
10 D bEs s b 3 9 . b an | CEOELI : va ghi chii cdc
\r bag cac bao de xuat gidi | crLos. 1.1 thao e % A2
¢do tai chinh cua ha CLO3.2.1 g noi dung Cal
cong ty theo L luén thiét, phat biéu
gi;:'no}x:%h 1:l>1hap ty 18 y kién,ﬂla‘lm bai
+ Bai tap tap.
Doc bai giang
Chuwong 4: sRong 4’,
Hoach dinh va ; Thuyét trude khi dén
du bio tai chinh Apdyng, | CLOLSI | 16p, nghe gia
* i CLO] 6.1 A ops I'lg € glang A l,
cong ty: (tiép phan tich, L glang, o
11 th 2 ) L 5 a.e | CLO21.1 | vaghichicic | A2,
eo) dé xuat gidi | cLo3.1.1 thao ' N
+ Céng thire x4c : ndi dung can | A.3
. = < phap CLO3.2.1 Tl i R
dinh von can thém udn thiet, phat biéu
+ Bl Qpanh ¥ kién, 1am bai
huodng "
tap.
Boc bai gidng
Chuong 5: Quin sinong 5’,
trj von luu dgng: Thuyét trudce khi dén
(tiép theo) Ap dun CLO1.5.1 n 16p, nghe giang
15 |+ Gioi thiéu vén 4 PENS | clop1 | lang, vi ehi chii cac | 1
lru déng 5 . PR B | Cloldd | e, = ¢ 1 A9
+ Quan tri vbn phap CLO3.2.1 ndi dung cin
lru dong ludn thiét, phat biéu
+ ;Bal tdp tinh y kién, 1am bai
huéng
tap.
Chuong 5: Quin Thuy At DPoc bai gidng
tri von heu dgng: Ap dung, CLO1.5.1 " chuong 5,
(tiep theo) 3. e . | CLO2A | S1ABE truéce khi dén | A-1
13 + Bai t4p finh 2 2 de xuat giai )
ai tap t ) CLO3.1.1 thdo 1846, fiokE g | A3
hubng phéap CLO3.2.1 21, sl Elatg
+ Kiém tra giita luén va ghi chu cdc
ky ndi dung can




— So tiét . Phuwong
hi dé/Cae nii Lién h4 Théanh
% b BTL/ | TT/ i cnquam  phap ong cil !
Budi| dung co bin theo | c‘;]au;‘:la #6nCLO| gifng duy H‘:}?tuf‘;.:ﬂfﬂiua ikdin
chwong, myc TL/TT | TQ g nao | datchudn| "B""" "% | d4nh gi4
diu ra
27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
thiét, phét bidu
y kién, lam bai
tap.
Chuwong 6: Dboc bai gidng
Hoach dinh
nguon tai tro cia Sl 6’.
doanh nghiép: Thuyét trude khi dén
: : Apdung, | CLOLS1 | .. 16p, nghe giang
14 | ¥ Tong quanve d}\p e | G011 | gidng, 3 ohi chi al -0
ngudn tai trg clia “XUALGIAL | om0, thao e e el (fac A3
doanh nghiép 5 5 phép CLO3.2.1 ndi dung cén
+ Céc ngudn tai ludn | hiét, phét bicu
Hguganligh ki, it
+ Céc ngudn tai ,\
tro dai han tap.
+ Bai tip
Doc bai giang
Chuong 6: chuong 6,
Hoach dinh Z L
ngudn tai tro ciia Thuyet fﬂmc - C.Tfm
doanh nghiép: Ap dung CLO1.5.1 giéng 16p, nghe giang
15 (tiép theo) 2 ) s s . | CLOZ1I ” | va ghi chi céc Aul,
dé xuit gidl | CLO3.1.1 thao : ; A3
phap CLO3.2.1 n6i dung can
a0 M ludn | thié, phat biéu
+ Bai tp tinh :
huéng y kién, lam bai
+ On tép hoc phan tap.
7. Hoc liéu
Bdng 7.1. Sach, gido trinh, tai liéu tham khado
Nam Tén sach, gido trinh NXB, tén tap chi/
TT Tén tac gia ’ ’ ’ :
. XB tén bai bAo, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
< Quéan Trj Tai Chinh cin | NXB Kinh Té TP. Hb
1 Nguyén Quang Thu 2013 ' )
guycn Quang ban Chi Minh
i T . uan tri tai chinh doanh ; .
2 Nguyén Minh Kiéu 2020 Q o Nha XB Tai Chinh
nghiép
IL. | Sach, giio trinh tham khio
. i o T Gido trinh Tai chinh Nha xuét ban Kinh té
ran Ngoc Tho 2
= izl Doanh nghigp TP.HCM




Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phan

TT Néi dung tham khao Link website Ngay cap
nhat
(41) (42) (43)

Céng thong tin dién t& Bo Tai chinh Viét Nam

1 | (Cép nhat chinh séch tai chinh, ngan sach nha | www.mol.gov.vn 2024
nudce, thué va cac quy dinh lién quan.)
Céac thong tin théng ké vé doanh nghiép, céc _

2 it e Kk 1 e VI8 Nem https://www.gso.gov.vn/ 2024

Binh Dinh, ngay P) thang (9 ném 2024
KT. TRUONG KHOA GIANG VIEN
P. TRUONG KHOA
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TRUONG PAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Déc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Quain tri kinh doanh)

(Chuyén nganh Qudn tri kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin Quén trj doanh nghiép |
12. MiHP KD01303
1.3. Loai hoc phian: Bat budc
h.4. S6 tin chi 3
1.5. Phén bé thoi gian
- Ly thuyét 2 tin chi, 30 tiét
- Thyc hanh (DA/BTL/TL/TN/TH) | 1 tin chi, 15 tiét
- Thue tap, tham quan 0 tin chi, 0 gid
- Tu hoc 3 tin chi, 90 gio
1.6. Vi tri hoc phin Hoc ky thir 5/8
1.7. Diéu kién tham gia hoc phéin
- HP hoc truée Quén tri hoc
1.8. Khoa quin ly Kinh té va Du lich
1.9. Gidng vién gidng day ]

2. M ti tém tit hoc phin
Hoc phdn Quan tri doanh nghiép 13 hoc phan bat bude thude khéi kién thirc chuyén
nganh Quadn tri kinh doanh. Noi dung chinh ctia mén hoc gdm: Khai niém, vai tro va
cAc nguyén tic quén tri doanh nghiép; Hoach dinh chién luge kinh doanh; Té chitc va
quan ly nhén su; Quan tri tai chinh doanh nghiép; Quan tri san xuit va van hanh; Quan
tri marketing va khach hang; Kiém so4t va danh gia hiéu qua hoat dong.

3. Muc tiéu hoc phén

Hoc phin Quén tri doanh nghiép gitp sinh vién hidu va danh g4 vai tro, muc
tiéu va nguyén tic quan trj trong doanh nghiép, théng qua céc kién thirc vé: Khai niém,
vai trd va cic nguyén tic quan tri doanh nghiép; Hoach dinh chién lugc kinh doanh;
Té chirc va quan ly nhan su; Quan trj tai chinh doanh nghiép; Quan tri san xuit va van
hanh; Quan tri marketing va khach hang; Kiém soét va danh gia hi¢u qué hoat dong.



4. Chuin diu ra (CPR) cua hoc ph?m

Bing 4.1. Chudn dau ra ciia hoc phdn

(Course Learning QOutcomes - CLOs)

Ky hidu | g S
CDR HP M5 ta ndi dung chuin dau ra CLOs PLOs
Ap dung dugc cac khai niém, nguyén ,téc co ban cua qgén tri
CLO1.5.1 doanh nghiép, quy trinh hoach di_r)h chién luge va ra quyét dinh PLO1LS
o trong doanh nghiép, cac md hinh t6 chirc doanh nghiép va phuong '
phép quén ly nhén su hiéu qua.
Phan tich duoc vé cong thc quan trj tai chinh, quan Iy dong tien,
chi phi va rti ro trong doanh nghiép, cac chién luge marketing,
OLUT8.1 quéan ly khach hang va phat trién thuong hiéu, quan tri san xut, ELOLS
vAn hanh va toi wu hoa quy trinh kinh doanh.
Lap ké hoach chién luge kinh doanh, dé xuét gidi phap quan tri
CLoz.Ll phut hop va trién khai trong céc tinh hubng minh hoa thye té. LY.L
CLO3.1.1 Cp tu duy 1a1'.1£1 dao, tinh than trach nhiém va dao dirc trong qUan | or 4 4
tri doanh nghi€p.
CLO32.1 Tinh than tu hoc, lam viéc nhom va kha ning thich nghi vo1 mo1 PLO3.2

truong kinh doanh bién dong.

5. Danh gia hoc phan

-

5.1.Phwong phdp, cong cu kiém tra - ddanh gid két qua hoc tip cia nguoi hoc

Bing 5.1. Phurong phdp cong cu kiém tra - danh gid két qud hoc tdp cua sinh vien

Trong 50 tirng Lay dir liéu
Tha 3 ) s ol Z o ax -
ha'nh pl}fm Trong sb Phufmg p ap Cong cy ddnh gid Chuin da;u ra | CLO tro::,, d:) lu?ng
danh gid danh gia hoe phin thanh phan | mirc d§ dat
d4nh gid PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén Déanh gia ’
JOYER L 0w e Rubric 2 cLo3 2.1 100% | PLO3.2
can chuyén can
A2 Kiém CLOLS.1, PLOL.5
tra qua trinh o . Theo th
b 0% | Kibm il | o mang | OLOALS 100% | PLOL6
(kiem  tra diem va dap an CLO16.1
gitra k¥) CLO2.1.1
CLO1S 1,
A3 Kiém tra B e PLOL.S
f . : 60% | Kiém tra viét Jheo\theingr TR 100%
cudi ky diém va dap an CLOL6. PLOL.6
CLO2.1.1

5.2. Didu kién du thi két thiic hoc phan

Sinh vién du l6p >= 80% tong 56 tiét ctia hoc phén. Néu sinh vién ving quad 20%

sé tiét cuia hoc phén sé bi céam thi két thiie hoc phén.

6. K& hoach va noi dung gidng day hoc phin

Bing 6.1. Ngi dung va ké hoach gidng day cua hoc phan

v

téng




S6 tiét £k Phuon
5 h g
B Chii 3&/Csic npi o O | 56 phip oo | Thum
2. A ra cua P o5 Hoat dgng ciia 3
Buoi| dung co bin theo BTL/ | TT/ chuong dén CLO| gidng day owdi h phin
chuong, mue LT TL/TT | TQ nao dgt‘chuﬁn ngw lige ddnh gia
dau ra
(27) (28) (29) (30) (31) 32) 33) (34) (35) (36)
Chwong 1:
Tong quan vé
quan tri doanh
nghiép:
+ Gioi thiéu hoc
phan,  phuong Thuyét | Nghe giang va
phap hoc tap, ) CLO1.5.1 giang, | ghichicicnsi [ Al
1 tiéu chi danh 4 Ap dung CLO3.1.1 ha 2 dung cﬁn@thiét, A2,
g, cLosar | tao | “opepidny | A3
A A luan kién.
+ Toéng quan vé
quan tri doanh
nghiép: khai
niém, vai tro,
chirc nang quén
tri.
Chuwong 2:
Chire niing va
vai tro cia
quén tri doanh . Doc bai giang
nghiép: Thuyét chuong 2 truée
+ Céc chitc nang B el giang, n};?l; ‘igei;g%a Al
p |chih - wong| 2 Apdung | cLos.i1 | € opichg cicngi | A2,
qual_ln tr1 doanh CLO3.2.1 Stufly= dung cén thiét, | A 3
nghiép: ~ Hoach thao phat bidu y
dinh, tb Chl;l'C, luan kién, 1am bai
lanh dao, kiém tap.
soat.
+ Bai tdp tinh
hudng
Chuong 3:
Hoach dinh
chién lrgee kinh s Lo
dusith ’ boc bai gidng
g TE Thuyét | chuong 3 trude
+ Hoach din ‘ CLOL5.1 a khi dén 1op
g : lang, >
chién Iuoc kinh f’]‘lli d‘i‘f‘% CLOL6.1 gcas eg nghe gitng v | Al
3 |doanh: Cic cip | 2 3 P lffn kl? > | CLO2.1.1 d ghi chi cacndi | A2,
6 chién luoc, B | crosn | study, gy cin thige, | A3
quy trinh hoach hOE,lCh CLO3.2.1 thao phE’lt biéu y
dinh chién lugc. luén klen} Iam bai
ap.
+ Bii tip ftinh i
huong
Chwong 4: M6 Thuyét | poc bai giang
hinh 6 chire va ; CLO1.5.1 | gidng, chuc_m% 4 nju'c'rc
ciu tric doanh ép d;ung.,v .| CLOZ11 case khi de{1 l6p, | AL
4 - 2 2 de xuat giai | o, .1 nghe giang va | A.2,
nghiép . 1. study, I e
: 5 phap CLO32.1 i ghi chd céc ndi | A3
+ M6 hinh té - thao dung can thiét,
chire doanh luén phét bidu y J




[ r S6 tiét e L Phuong ‘
. Chii dé/Cac ndi <% oo Llfll quan _Phap Hoat ddng ciia Tha\?\nh
Budi| dung co bin theo LT BTL/ | TT/ chwong dén CLO| gidng day n'g o1 hors phan. '
chuong, muc TL/TT | TQ nio ﬁ:gatkchuﬁn * danh gid
Aura
27) (28) (29) (30) (31) (32) (33) (34) (35) | (6)
nghiép: Cac loai kién, 1am bai
hinh td chirc, uu tap.
nhuge diém.
+ Bai tdp tinh
huédng
Chuong 5:
Quan tri nhian
su: Tuyén
dung, dao tao
va phat trien Poc bai giang
nhan lye Thuyét | chuong 5 truéc
+ Quan trl nhén A dlisg cLOL5.1 | glang, khi &é‘r} 1"’13" Al
su: Tuyén dung, p dung, | cLoz.1.1 case nghe giangva | £3. -
5 Hy hat 2 2 1ap ke CLO3.1.1 stiidl ghi chii céc noi A2,
tién nhan - hoach | ¢10321 thég 2 | dung Gal B, | A
+ Céc phuong luan k‘f?ft ll:;ub)f;i
phap tao dong ' .
lgc  cho nhan
vién.
4 Bai tdp tinh
hubng
Chuong 6:
Quan tri tai
chinh doanh
nghiép: Quin o
1y von va dong Boc bai glang
tidn ’ S Phan c.huo_ngA 6 trude
4+ Quan tri tai Apdung, | cro161 | tich ke (2R
1 e 6. ) nghe giang va
6 | chinh doanh | 2 2 p;han"’tlc}_l:. $ CLOZ1.1 lam ghi chi céz ndi 2y
nghiép: Quan 1y déxudt gial | cLO3.1l | yige | dung cn il | 22
vdn, dong tién, phap CLO321 | ppem | Phatbiéuy
10'1 nhuén. kién, lam bai
+ Céc chi sb tai tap.
chinh quan
trong.
4 Bai tap
Chuong 7:
Quan tri san
xuéit va van Poc bai gidng
hanh doanh chuong 7 trude
nghiép Ayl cLotsa | Case khi agén 16p,
¥P pdung, | crore1 | study, | nghe gidng va
7 |+ Quan i san) 2 phantich, | cLO21.1 | thao | ghi ent s | 0
Xxuat va van de xua’t gial | cLo3.11 o dunp clo chib, A2
hanh: Quy trinh phap CLO321 | hé phat bidu y
san xuat, quan o, kién, lam bai
ly chu(:)_’i cung tap.
ng, kiém soat
chét lugng.




W L S6 tiét Chudn ddu | Phuong <’
Chii dé/Cic népi va diia Lién quan|  phdp Hoat dgng ciia Thanh
dung co bén theo BTL/ | TT/ chuong dén CLO| gidng day Pl Hac phan
chuong, muc LT TL/TT | TQ nio dat‘chuén g ; danh gia
dau ra
(28) (29) (30) (31) (32) (33) (34) (33) (36)
+ Bai tip tinh
huéng
Chwong §:
Quin tri
marketing: Xay
dung thwong Doc bai gidng
hjé“ va phat Pixsn chuqngi 8 trude
trién thj truong Ap dung, gjgig} - Khi e lp,
A : han tich 1 Y | nghegidngva | A.l,
i Q.llall 5 9 prat 2. | CLO2.1.1 thao ghi chi cac ngi | A.2,
marketing: Xy de Xuat gial | cr03.1.1 lun dung cén thidt, | A 3
dung  thuong phap CLO321 | pps phét biéu y
hiéu, dinh vi thi kién, lam bai
truong,  chién tap.
lugc san phim.
+ Bai tip tinh
hudng
Chuong 9:
Quaén tri rii ro
va kiém soat Doc bai giang
trong doanh ) Ch“‘?"% 9 trude
Apdms, | CLOLSL | Thiyé | Widaiap |
+ Quan trj rii| 5 phan tich, | cropp | giang, ghgi b A
ro: Nhan dién de xuat giai | ;031 | thao dung cin thiét, | A3
rui ro, phuong phap CLO3.2.1 ludn phat biéu y
phdp kiém soat kién, 1am bai
rui ro. tap.
+ Bai tip tinh
hubng
Chwong 10:
Déi méi, sang
tao va khéi
nghiép trong | Doc bai gidng
doanh nghiép Thuyet chuong 10
+ Pbi méi, séng Apdung, | 011 | giang, I;Luiilﬁ? ?;::
tao va  khoi| 3 phan tich, | cropyy | case | i ch fcacg Al,
l‘lghlép trong dé xuat glé‘l CLO3.1.1 StUdY> noi dung cén A2
doanh  nghiép. phap cLoz21 | thdo | thié, phat bidu
+ Cac md hinh ludn | ¥ kién, 1am bai
khéi nghiép tap.
thanh cong.
+ Bai tip tinh
huéng
Chwong 11: ) Boc bai giang
Ung dung cong Apdung, | o5 | Thuyet ey
nghé trong ) 5 phan tich, | crop1 ) glé{lg, Iéu].)u(:fghelg?;:g A.I2:
e tr!.’(floanh - xua’t gl | cLos.1.1 thao va ,ghi chicac | A3
nghiép phap CLO3.2.1 lugn ndi dung can
+ Ung dung thiét, phat biéu




]

T ok N }
’7 N B So tiet Chuén diu il Phwong ]
. Chu dé/Cac noi i v Lién quan phap Hoat dlis ol Thgnh
Bubi| dung co bin theo BTL/ | TT/ chwong dén CLO| gidng day o Eoc phan
chuwong, muc LT TL/TT | TQ nao ﬂatichuﬁn g = danh gia
diau ra
(27) (28 {29) (30) (31) (32) (33) 34) (35) (36)
cong nghé trong v kién, 1am bai
quan tri doanh tap.
nghiép:  ERP,
CRM, Al trong
quan ly.
+ Bai tép tinh
hudng
Chuwong 12:
Pao dirc kinh e
doanh va trach | Hea bai giang
B d 250 Thuyét chwong 12
nhiém xa hoi .. 4 kit g
Pao dac kinh CLO1.5.1 glang =i g
ao u'c\: En ) 2 Kkét hop 109, nghe glNg | A 1
12 | doanh va trach | 2 2 Ap dung | CLO3.11 bai 4 vaghichucac | 2’
nhiém x& hdi CLO3.2.1 a‘l tap ndi dung cﬁr} :
clia doanh tinh | thiét, phat biéu
nghiép (CSR). huong | y kién, lam bai
e | tap.
+ Bai tap tinh o
huong
Chwong 13:
Xy dung va
phit trien van
hoa doanh Sl
nghiép Baitap | naL gl
+ Xay dung va nhom, t%;ofli.;\l? dléi
& pl;]a’t tr(;en vin ) CLOL5.1 ngl}len 16p, nghe gidng | A |
6a _ohanh 2 2 Ap dung | CLO3.11 ciu va ghi chii céc | 3’
nghiép. CLO3.2.1 tinh ni dung cin '
+ Vai tro clia huéng thiét, phat biéu
lanh dao trong 2 |y kién, lam bai
vige dinh hinh thyc te tap.
van hoa.
+ Bai tap tinh
huong
Kiém tra giita A
ky 7 CLOLSI | pa; On t@p cdc
i , gLolel | o2 | COuEERes |
14 | - Kiém tra hoic Ap dung CLO31.1 kiéem khi dén 16p, A."’
trinh bay bai tip 4 waead tra lam bai kiém =
16n nhom o tra gifra ky.2
Al
X CLO15.1 4 = :
On tap va giai CLO1.6.1 T},l}lyet .Nghe gidng | A3
15 | dap thic mae 2 2 Ap dung | CLOZ1L1 giang, | vién on tap, dat
' proaay | fhio | cSuldidis
cLo321 | luén g,




7. Hoe liéu

Béng 7.1. Sdch, gido trinh, tai liéu tham khdo

B cw wm Niam Tén sach, gido trinh, NXB, tén tap chi/
Tén tic gia A vaen . i )
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
Giao trinh chinh
£y o . Nha xuét ban Pai hoc
Nguyén Vin Nam 2020 Quan tri doanh nghiép Kinh t& Quéc dan
— : Chién lugc va quan tri Nha xuét ban Kinh té
Lé Tham Duong 2022 doanh nghiép TP.HCM
Séch, gido trinh tham khio
Start with Why: How
Simon Sinek 2009 Great Leaders Inspire
3 Everyone to Take Action Penguin Books
(Bat dau véi cdu hoi tai
sao)

2014 The Hard Thing About
Hard Things: Building a
Business When There Are
No Easy Answers (Kho
khin nao ciing ¢6 cach

giai quyét). B

Ben Horowitz Harper Business

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phc“fn

Noi dung tham khaio Link website Ngay cép
nhat
(41) (42) (43)

Céng thong tin quan tri doanh nghiép — B Ké
hoach va Pau tu - Huéng dén vé quan ly
doanh nghiép, chinh sach phap Iy va h tro
doanh nghiép tai Viét Nam.

https://business.gov.vn 2024

Tap chi Kinh t& Viét Nam (VnEconomy) -
Cung cap thong tin vé kinh té, chién lugce kinh https://vneconomy.vn 2024
doanh va quan tri doanh nghiép trong nuée.

Binh Dinh, ngay [d thing (9 niim 2024
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TRUONG DAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Poc lip - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Nganh (Qudn tri kinh doanh)

(Chuyén nganh Qudn tri kinh doanh)

1. Thong tin chung vé hoc phan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan Quan tri chién luge
1.2. Ma HP KD01305

1.3. Loai hoc phan: Bit budc

1.4. S6 tin chi 3

1.5. Phan b6 thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tinchi, 15 tiét

- Thuc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 3 tin chi, 90 gio
1.6. Vi tri hoc phén Hoc ky thir 5/8
1.7. Diéu kién tham gia hoc phéin

- HP hoc trude Quan tri hoc

1.8. Khoa quan ly Kinh t& va Du lich
1.9. Giang vién giang day

2. Mb ta tém tit hoc phin
Hoc phan Quén tri chién Iwge 12 hoc phin bit budc thuoc khéi kién thuc chuyén
nganh Quan tri kinh doanh. N§i dung chinh cia mon hgc gbm: Téng quan vé quan tri
chién lugc, phan tich mai tru’o‘ng kinh doanh thong qua déanh gia céc yéu t6 bén trong
va bén ngoai, xay dung chién lugc (cong ty, kinh doanh, chirc ning) va phuong phép
hoach dinh chién luge, thuc thi chién lugc, kidm tra va didu chinh chién luge ..

3. Muc tiéu hgc phin

Hoc phan Quan tri chién lirge gitp sinh vién hiéu va danh gia vai tro, muc tleu
va nguyén tic quan tri chién lugc trong doanh nghiép, thong qua cac kién thie vé:
Khai niém, vai trd va tim quan trong ctia chién lugc trong t6 chirc, phan tich méi
truong kinh doanh: Péanh gia yeu t6 bén ngoai (kinh té, canh tranh, cong nghe ) va
bén trong (ngudn luc, nang luc cbt 161...); Xay dung chién lugc: cac cap d6 chién luoc
(cong ty, kinh doanh chirc ndng) va phuong phap hoach dinh chién luge; Thuc thi
chién luge: Co céu t6 chire, 1anh dao, vin hoa va quan tr su thay d6i; Kiém tra va ditu

1



chinh chién luoc: Panh gia hidu qua va diéu chinh phi hop v6i su bién dong ciia moi

truong. ..

4. Chuén d4u ra (CPR) ciia hoe phin (Course Learning Qutcomes - CLOs)

Bing 4.1. Chudn dau ra cia hoc phdn

Ky hiéu — B
; PL
CDR HP MGo ta ngi dung chuan dau ra CLOs Os
Ap dung duoc cac khai niém, mé hinh va quy trinh quén tri
chién luoc, phan tich moi trudng bén ngoai va ndi bd doanh
CLO1.5.1 | nghiép, phuong phap hoach dinh chién Iuoc, thuc thi, kiém PLOLS
tra va diéu chinh chién lugc. . .trong viée x4y dung chién luge
doanh nghiép
cLO1.6.1 | Phén tich duoc cac chién luge cap cong ty, cap kinh doanh va | PLO1.6
cdp chire ning pht hgp v6i boi canh doanh nghiép.
CLO2.1.1 Ra quyét dinh chién lugc dua trén dir licu va cong cu phéan | PLO2.1
tich.
Tinh than trach nhiém va dao dic trong quan tri doanh
CLO3.1.1 . C ; &4 ? PLO3.1
nghiép.
Thai 6 cht dong, séng tao trong viéc d& xuét va thuc hié
CLO3.9.1 .;1 6 T g}‘ g ld g & UC NI | p1. 032
chién lugc; tinh than hoc va tu hoc tot.

5. Panh gia hoc phan
5.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc tip ciia ngwoi hoc

Bing 5.1. Phurong phdp céng cu kiém tra - ddnh gid két qua hoc tdp cua sinh

vién
Trong sb tirng| Ly dir liéu
Thanh phin :| Phuong phap | . 3 .| Chuén diura | CLO trong | do luwdng
dinhgis | 8% guuhgis |Congcydanhgih) o ohAn | thanh phin |mie d5 dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén ; i4 ;
" Y 10% Danh,gla; Rubric 2 CLO3.2.1 100% PLO3.2
can chuyén can
A2 Kiém
tra qué trinh % 2 Theo thang CLOLS.] PLOL.5
.4 30% K t t Ay wn CLOL6.1 100%
(kiem  tra . 1A VIEE | didm va dap an CLO3.1.1 ° PLO1.6
gifta k¥) CLO2.1.1 PLO2.1
A3 Kiém 2 2 CLO15.1, PLOL.5
Wy = oo 60% | Kiém tra viet _;Fheowthefng, CLOLG.1, 100% PLO1.6
tra cudi ky diem va dap an CLO3.1.1 :
CLOZ2.1.1 PLO2.1




5.2. Diéu kién du thi két thiic hoc phan
Sinh vién dir I6p >= 80% tong s6 tiét ciia hoc phdn. Néu sinh vién véiing qud 20% tong
s6 tiét cia hoc phc‘fn s€ bi cdm thi két thiic hoc phcf?n.

6. Ké hoach va ndi dung giing day hoc phan

Bing 6.1. Noi dung va ké hoach gidng day ciia hoc phan

& B Chuin diu IRy
Cha dé/C4c noi Lién quan| pha Thanh
& ; BTL/ | TT/ 3 nq phap one cii ;
Budi| dung co ban theo b c‘rw?na d8n CLO| gidng day Ht:lf.ltugii)llsoccua phdin
chwrong, myc TL/TT | TQ g nao | datchudn| "E"”' "¢ | qanh gis
diura
(27) (28} (29) (30) (31) (32) (33) (34) (35) (36)
Chwong 1: Giéi
thiéu mon hoc
va tong quan
ve quan tri ! .
chién hroc: Thuyét | Nehe giang va
+ Gioi thiéu hoc CLO1.5.1 giang ghi chii cdcndi | A.1,
1 | phan, muc tiéu, | 4 [ CLO3.1.1 dung can thiét, | A.2,
hu hé PANE | cro321 | théo i
phuong phap < phat biéu y A3
danh  gia lugn kién.
+ Khai niém, vai
trd cua chién
lwoe trong
doanh nghiép
Chuong 2: Méi -
trwong bén Doc bai giang
ngoai doanh chuong 2 trudc
nghiép: Thuyét | khi dénldp,
+ Phén tich mdi B Fiessn . ighe il e | AL
truong vi mo : " glang, iy | |
2 2 2 Ap dung | CLO3.L1 ghi chd cac ndi | A2,
' (PESTEL) ) CLO3.2.1 thao A el
+ Phén tich méi RO3.2. dung can thict, | A.3
trudbng  nganh luén phat biéu y
(M6 hinh 5 4p kién, 1am bai
luc canh tranh tap.
cua Porter)
+ Bai tip
Chuong 3: Mbi i
truong bén Poc bai giang
trong doanh chuong 3 trudc
ng{]iép ’ Thuyét | khi dén lop,
+ ‘Pharll th[‘] oidng nghe gidng va | A.1,
ngudn luc va ‘ CLO1.5.1 ’ hi chil céc nbi
3 | ning lyc doanh | 2 & APAINE | Lozl | g | B DU SN A2,
nghiép CLO3.2.1 dung can thiet, | A.3
+ Loi thé canh ludn phat biéu y
tranh va chudi kién, 1am bai
gia tri tap.
+ Bai tap
A | Ghuomgd See | 2 z Apdung, | CLO131 | Thuyét | Doc bai giang | A.1
dinh stt ménh, P aung, | cro1.6.1 Y : glang A,




. S6 tiét il 8y Phuong
Chi de/Cic ndi Lién quan| phdp Thanh
A s BTL/ | TT/ i : i i 5
Budi| dung co bin theo fi rl? ,C“Ja dén CLO| gidng day H‘:}?tlri&:ﬂf;“a phin
chwong, myc TrT | g | TR ndo | datchudn| "o 0 "¢ | danh gis
dau ra
(27) (28) (29) (30) (31) 32) (33) (34) (33) (36)
tam nhin va phan tich | CLO3.1.1 | giang | chuong4 frude | A2,
muc tiéu chién QOI2LH e | Khidénlep, | A3
lwrgre nghe giang va
+ Y nghia cua luén g g 'g L
v mEnh ihm ghi chi céc ndi
nlii g dung cin thiét,
+ Thiét l4p muc phét biéu y
tiéu chién luge kién, 1am bai
SMART tap.
+ Bai tip tinh
huéng
Chuong 5: Cép
do chién lwoc -
trong doanh Doc bai giang
nghiép chwong 5 trude
+ Chién luoc cap S clotsi Thuyét | khidénlop,
cong ty ({ang hp“ 5 i: o aidhia nghe giangva | A.1,
5 Z%liong’ Ong(?;l:l?; 2 7 phatt uit’ CLOZ.1.1 thi " | ghichicicndi | A2,
) ra quye CLO3.1.1 a0 S tiiB
+ Chién luge dinh CLO3.2.1 T4 dung Carf,thlet’ A
cép kinh doanh ua | pht bicuy
(dan dau chi phi, kién, lam bai
khac biét hoa, tap.
tap trung)
+ Bai tip tinh
hudng
Chuong 6: Phan Boc bai giang
Chién luoc cip tich chuong 6 trude
cong ty: . khi dén 16p,
| Chién lugc tip Apdung, | cLots | Heo ol
e gy nghe gidngva | A 1,
trung, da dang phin tich, | (416 Case e
6 tids i : 2 9 "‘t: CLO2.1.1 fad ghi chi cdcndi | A2,
- ra quyc CLO3.1.1 | study, P
+ Chién luge hop &k CLO3.2.1 s dung Canﬁthlet, A3
tac, sap nhdp va ' 4a1m phét biéu y
mua laj viéc kién, lam bai
+hu€}3?;nag1 tdp tinh nhom tap.
((fjlil'léo‘nl%r.;’:c Doc bai gidng
ien
. chuong 7 trudce
canhtranhcép Case . -
kinh doanh: ; khi dén lép,
oA, Apdung, | CLOLSI | study T
+ MO hinh chién han tich. | CLOL6.1 > | nghegiangva | A1,
7 | lugc canh tranh | 2 2 P ‘t; CLO2.1.1 thao ghi cha cacndi | A.2,
cia Porter ™ c!uye CLO3. 1.1 luan dung cén thiét, | A.3
+ Ung dung vao dinh CLeR2L ! hét biéu v
thuc t& doanh nhom PR

nghi¢p
+ Bai
hudng

tdp tinh

kién, lam bai

tap.




. S0 tict Gt e Phuong
. de,/c.ac r;:'n BTL/ | TT/ ol || RN DR | s e ane | ThAIR
Buéi| dung co bdn theo LT i dén CLO| gidng day n. u.é‘.i e phin
chuong, mye TL/IT | TQ - nao | datchudn| "B " | d4nh gis
diu ra
(27) (28) (29) (30) (31) (32) (33) (34) (35) {3¢6)
Poc bai giang
Chuong 8: C chuong 8 trudc
Chién lwgc o b khi dén lap,
chire ning: pdung, | CLOL5.1 | study, g
+  Chién lgu’oc phén tich, | CLOl.6.1 ,y nghe ?r,rlang V?. AL,
8 Marketing sin | 2 2 "'t: CLO2.1.1 | thdo | ghichiucdcndi | A2,
: » ra quye CLO3.1.1 L oo ok
xuat, tai chinh, dink CLO3.2.1 luén dung' ca1,1;th1’e:t, A3
nhan sy ’ ki phat bi€u y
+ Bai tip tinh kién, 1am bai
hudng tap.
Tq];'m{:]‘lg g Poc bai giang
rién khai va ’
. chuong 9 trude
thye thi chién , s dgA I6p
. , A i dén l6p,
Alquc., . Ap dung, | cLo1s.1 Thuyét L
F Ll B 1 phfintieh, | CLOLS1 | gidng, | DEVSBERTE 1 4 4
9 |chte ho trg| 2 2 < | CLO2.1.1 : ghi chu céc nbi ! 2’
chién luge o quyet CLO3.1.1 thao dung ol s, :
+  Quan trj sy dinh WAL T phit biéu ¥
21;3; d0Ltmg 0 kin, 1am bai
+ Bai tdp tinh tap.
hudng
Chuwong 10: ; Poc bai giang
Kiém tra va Thuyét chuong 10
dié}l chinh ; giang trée khi dén
chién lwroec: Apdung, | CLOLSAI i 18 o
g Gp, nghe giang
+ Danh gi4 hiéu phén tich, | CLOL6.1 | case . g s . | Asly
10 5 ohitn e 2 2 .| CLO2.1.1 va ghi chi cac
Hues UL e raquyét | cLos.11 | study, B | A2
+ Céac phuon : ndi dung céan
p £ dinh CLO3.2.1 tha ok i oA
phap kiém soat ‘ o thiét, phét bicu
chién lugc ludn vy kién, lam bai
+ Bai tip tinh tap.
huong
Chuong 11: o
Chién hrge Poc bai giang
trong mai chuong 11
trudng toan - Thuyét | treéekhi dén
s W ‘?‘f ‘-t‘,“% gt gidng, | 9% nehegidng | AL,
8 erertas ,_Oa 2 2 phan Ki T cLoz.1 ] " | vaghichicie | A2,
va anh hudng ra quyeét thao : 5
; L e CLO3.1.1 ndidungedn | A3
dén chién luoc dinh CLO32.1 2 1 gung can .
doanh  nghiép : luén thiét, phat biéu
+ Chien luoc y kién, lam bai
quoc té tap.
+ Bai tdp tinh
huéng
12 Chuwong 12: Ap dung | CLO15.1 Thuyét Doc bai giang kn
Quan tri rii ro CLO3.1.1 chuong 12 ’




S6 tiét | = Phwong
Chi ad/Cic noi Chun 08 | oy ; ‘
! i quan phap IE ! Thanh
2 2 BTL/ | TT/ . Hoat dfng ciia 3
Budi| dung cobin theo | :lf °0“a dén CLO| gidng day| - “_&? :‘f c“ phin
chuong, muc TL/TT | TQ i nio dat chuin - - danh gid
ddura
(27) (28) (29) (30) (31) (32) (33) (34) 35) (36)
chién lugc CLO32.1 | giang | truéckhidén | A2
+ I?Iha],l dl(;?. va bt hop 16p, nghe giang
phan tich i ro . va ghi chi céc
+ Cac phuong bai tép i .
hap quan tri rii inh e &
Ir’o ' , 1 t thiét, phat bidu
+ Bai tip tinh hudng | v kién, 1am bai
huéng tap.
i Poc bai giang
- - Baita :
ghwon%13. Ul]l,g* ey P chuong 13
YOS CONE MENG OM, | truge khi dén
trong quan tri sitiian L
chién lwge CLO15.1 g 16p, nghe giéng A1
13 | + Chuyén d6i s6 | 2 2 Ap dyng | CLO3.1.1 clu va ghi chu céc i
va tac déng dén CLO3.21 3 6i d A e
y. ong tinh noi dung cén
chién  luge hud thiét, phat biéu
doanh nghiép ueng | . o P
pr e > | ¥ kién, lam bai
+ Bai tp tinh thue té 3
hubng tap.
On tép cac
Kiémq tra giita ky CLOL1.5.1 Bf:ll chuong trude a1
14 | - Kiém tra hoidc Ap dung g;‘g;?i kiém khi dén 16p, A-3:
trinh. bay'ba1 13p 4 CLO3.2.1 fie lam bai kiém |
16n nhém e
a gitta ky .2
) All,
CLOI51 T}.luyet Nghe giéng A3
On tap va giai CLOL6.1 | gidng, | vién 6n tap, dat
15 e e 2 | 2 Ap dung | CLOZ1 o | chuhsi i
ap thac mac L CLO3.1.1 thao cdu c:n thac




7. Hoc liéu

Bang 7.1. Sdch, gido trinh, tai liéu tham khdo

dai hoc Viét Nam.

TT Tén tic sid Nam Tén sach, gido trinh, NXB, tén tap chi/
8 XB tén bai béo, viin ban noi ban hinh
(37) (38) (39) (40)
I. Giao trinh chinh
Hoang Van Hai, A NXB PH Kinh té Qudc
1 & 2020 an T é
Nguyén Thu Thay Shuen Tel Glden L Dan
PGS.TS. Tran Ki an trj chién luoc: Ly ;
p | FOSIS.TranKim 0 o | Quén tr chien 9% =¥ | Nha xudt ban Lao déng
Dung thuyet va thuc tién
II. | Sdch, gido trinh tham khao
Hoang Vin Hai, 2020 R NXB DH Kinh t& Quéec
o Ch
5 Nguyén Thu Thay “uen. Tk Chigen Lingre Dén
Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phéan
T Noi dung tham khao Link website Ngay cap
nhit
(41) (42) (43)
Cung c4p tai liéu nghién ciru va bai viét vé i s
1 S ; o P https://itrithuc.vn/ 2024
quan tri chién luoe, kinh doanh, kinh té i
Nén tang chia sé khéa hoc mé, bao gom céc
2 | bai gidng vé quan tri chién lwoc tir cac truong | http://www.voew.edu.vn/ 2024

Binh Dinh, ngay [ thang (9 nem 2024
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TRUONG PAI HOC QUANG TRUNG  COQNG HOA XA HOQI CHU NGHIA VIET NAM
KHOA NGOAI NGU DPoc lap - Tw do - Hanh phc

PE CUONG CHI TIET HQOC PHAN
Trinh do dao tao: Pai hoc
Nganh: Quan tri Kinh doanh
Chuyén nganh: Quan tri kinh doanh téng hop

1. Thong tin chung vé hec phan (HP)
Bdang 1.1. Théng tin chung vé hoc phdn

1.1. Tén hoc phan Tiéng Anh chuyén nganh QTKD
1.2. MA@ HP AV09309

1.3. Loai hoc phan: Bat buoc

1.4. S6 tin chi 3 tin chi (2 ly thuyét, 1 thuc hanh)
1.5. Phan bé thei gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 90 gio

1.6. Vi tri hec phan Hoc ky thtr 6/8

1.7. Piéu kién tham gia hoc phan

- HP hoc trudc DC10202

1.8. Khoa quan ly Khoa Ngoai ngi

1.9. Giang vién giang day ThS. Lé Thi My Nh¢é

2. M@ ta tom tat hoc phan

Hoc phan Tiéng Anh nganh Quan tri Kinh doanh 12 hoc phan thudc khdi kién thirc
co so chuyén nganh, nham cung cap cho sinh vién nén tang tiéng Anh thuong mai co
ban thong qua céac tinh hudng giao tiép trong méi truong kinh doanh quéc té. Hoc phan
su dung gido trinh Market Leader, Elementary, 3rd edition, giup sinh vién rén luyén 4
k¥ nang ngdn ngit (nghe, nodi, doc, viét), dong thoi cung cb ngit phap va tir vung thong
dung trong linh vyc thuong mai.

Noi dung hoc phan bao gém: hoc cac chu dé nhu gidi thiéu ban than va nghé
nghiép, cong viéc va giai tri, van dé noi cong sd, du lich cong tac, am thuc, mua ban,
con nguoi, quang cdo, cong ty va giao tiép; thuc hanh k¥ ning ngdn ngit qua cac hoat
dong tinh hudng (case study), luyén k¥ niang viét va lam bai kiém tra dinh ky. Sinh vién
s& phat trién kha ning sir dung tiéng Anh mét cach linh hoat trong cac tinh hudng kinh

doanh thyc té, tao nén tang cho cac hoc phan chuyén nganh tiép theo.



3. Muc tiéu hoc phin

Hoc phan Tiéng Anh nganh Quan tri Kinh doanh duoc thiét ké nham giup sinh

vién trong 16p hoc ngdn ngir tiép can vai thé gidi kinh doanh thuc té. Sach hoc cung cép

khoi kién thirc vé cac k¥ ning doc, noi, nghe, va phan huéng dan cho k¥ ning viét.

Trong sudt khoa hoc, sinh vién dugc khuyén khich st dung kinh nghiém va y kién cta

ho dé ti da héa viéc tham gia va hoc hoi.
2. Chuan dau ra (CPR) ciia hoc phan (Course Learning Outcomes - CLOSs)

Bdng 4.1. Chudn dau ra cua hoc phan

Ky hi¢u A in A Z 23
CDR HP M0 ta ndi dung chuéan dau ra CLOs PLOs
Hiéu duoc nhirng hé théng tir vieng, chirc ning ngdn ngit nhu
giai thiéu ban than va giagi thiéu nguoi khac, goi dién thoai va
CLO241 |Qidi quyétvan deé, v.v... va ciu triic cau lién quan dén chuyén | PLO2.4
nganh dé trinh bay hoic soan thao cac van ban co lién quan
dén chuyén nganh.
Giai thich duoc tir vung thwong mai co ban thudc chuyén
CLO2.42 | nganh quan tri ¢ tham du cac budi hop, thuong thuyét, goi | PLO2.4
dién thoai, .....
Giai thich duoc cac tai liéu, béo chi vé thuong mai, va cac tai
cLO243 | liéu chuyén nganh viét biang tiéng Anh chuyén nganh kinh | PLO2.4
doanh, va soan thao vin ban lién quan & cap do so cap.
Van dung dugc 4 k¥ nang giao tiép: Nghe — N6i — Poc — Viét
CLO2.4.4 | Otrinh dd co ban trong linh vuc tiéng Anh chuyén nganh kinh | PLO2.4
doanh.
CLO3.1.1 | Bi hoc déu, co thai do hoc tap nghiém tuc. PLO3.1

5. Panh gia hoc phan

5.1. Phwong phdp, cong cu Kiém tra - danh gid két qud hoc tap ciia nguwoi hoc

Bdng 5.1. Phirong phdp cong cu kiém tra - ddnh gid két qua hoc tdp cua sinh vién

Trongso | « . .
tima CLO Lay dir liéu
Thanh phan </ Phwong phap | Cong cu danh |Chuin diu ra gt do lwong
i .. |Irengso , . . A trongthanh | " "
danh gia danh gia gia hoc phan hin dénh murc do dat
phan danit | o) o/p)
gia
(19) (20) (21) (22) (23) (24) (25)




Trongsé | « .. ...
. o timg CLO Lay dir liéu
Thanh phan «| Phwong phap | Cong cu danh |Chuan dau ra . do lwong
i ., |lrongso , ., . X trong thanh| "
danh gia danh gia gia hoc phan hin dinh mirc d§ dat
P " PLO/PI
AL Chuyen | g, | Dénh gid Rubric 2 CLO3.1.1 10% | PLO2.4
can chuyén can
CLO2.4.1 7.5%
A.2. Kiém tra 7.5%
) R CLO24.2 '
qua i | g000 | kiémtraviét | e thang PLO2.4
(kiem tra diém va dap an CLO2.4.3 7.5%
gitra ky) o
0,
CLO2.4.4 7.5%
CLO2.4.1 15%
15%
2 7 ) CLO2.4.2
A3 IIEM 1 6006 | Kiém tra viét _'I;'heo‘tha}ng, PLO2.4
tra cuoi ky diém va dap an 15%
CLO2.4.3
0,
CLO2.4.4 15%
Rubric 2. Panh gia chuyén cin
Tiéu R - e r
Thang diém danh gia
chi
danh
gid 0 1 2 3 4 5 6 7 8 9 10
Tile 16,1% | 14,1% | 12,1% | 10,1% | 8,1% 6,1% 4,1% 2,1% 0,1% Kho
é . . . . . . . . . on
; T >20% dén dén dén dén dén dén dén dén dén . g
vang vang
20% 16% 14% 12% 10% 8% 6% 4% 2%

5.2. Diéu kién dee thi két thic hec phan
Sinh vién du l6p >= 80% tong s tiét cua hoc phan. Néu sinh vién vang qua 20% téng
sé tiét cua hoc phan sé bi cam thi két thic hoc phan.




6. Ké hoach va néi dung giang day hoc phan

Bdng 6.1. Ngi dung va ké hoach gidng day cuia hoc phan

) ) Sé tiét Phuong
Chu de/Cac noi L phap
2 huan da Lié Thanh
theo chuong, LT TH KT hwong trinh nao day dat ngudi hoc d’ph ia
ml}C chwong chué"in anhn gia
diura
27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
+ Gidi thigu vé + Hiéu dugc
mon hoc, cach sir muc tiéu cia
dung Dé cuong m,on hoc,
chi tiét mén hoc, cach thic st
A dung be
cac noi dung .
. " cuong  chi
mon ho?' not tiét mon hoc
dung kiém tra, d& nim Dbit
danh gia mon noéi  dung,
hoc. phuong phap
+ Gidi thicu giang day, va
sach: Market cac yeu cau
Leader kiem tra,
: danh gia
Elementary, 3rd £
i trong  suot
edition khéa hoc.
+ Unit 1: + Van dung CLO2.4.1
Introductions tu Vul}g de CLO2.4.2 Thuvt Nghe giang va
(6 —p.13) Vit Ve 16 ionye ghi chi céc noi
H ang, N Lz
1 | Starting up ) ) thl‘eu an | CLO2.4.3 | 91NG: | 4 o can thiét, | AL
Vocabulary: an va thao hat bidu v
o ngudi  khac | CLO2.4.4 | . phat bicuy
Nationalities L uan Kién
mot cach tu CLO3.1.1 en.
Reading:  From tin, sir dung
small town to céc tir vung
global leader vé qudc tich
N h,\
Languege Focs nghicp. Bén
' canh do, ho
Language Focus sé& thuc hanh
2: a/an with jobs; cac cau hoi
wh-questions Wh- va s
Skills: dung dung
Introducing SZ;:h "cac t,U_f
yourself and a? \_/f"
others nghé nghiép
trong cac
Case study: A job tinh  huéng
fair in Singapore giao tiép
hang ngay.

Writing




Chii d/C S6 tiét Phuong
a de/Cac nji )
N PE . phap \
theo chwong, | |+ | T4 | KT X ) daydat| ngudi hee | PO
muc chwong trinh nao chuin danh gia
diura
27) (28) 29) | (30) | (3D (32) (33) (34) (35) (36)
+ Nhic lai cac + Van dung
noi dung da hoc ky nang
ifﬁa'_%z Work miéu ta thoi
nit 2: Wor s
and leisure (p.14 qu?n hang
—p.21) ngay
Starting up (routine) va
Vocabulary 1: noi vé cbng
Days, moths, viec  cling
dates_ nhu cac hoat
Reading: dong giai tri
Describing your lei
routine (leisure Doc trude bai
activities) :
Language _focus béng céach st CLO2.4.1 giang va hoan
1: Present simple dung thi hién | cL0O2.4.2 Thuvét thanh bai tap
. (S ‘
Vocabulary 2 tai don i”r:/ trude khi dén
a L -
2 | Leisure activities | 2 2 (I?resent CLo24.3 | ¢ 7g I6p, nghe giang | A.1
Listening: Simple) va | ~ 544 thio " s ghi ch cac
e cac trang ti, R lugn ndi dung can
Working  and biéu thc chi | CLO3.1.1 e
relaxing tAn suit. thiét, ph:jlt biéu
y kien.
Language focus . y
+
2: Adverbs and ) van dungg
. tr vung vé
expressions  of . .
frequenc ngay - thang,
a y cac hoat
Skills:  Talking dong giai tri
about work and va thuc hanh
leisure k¥ nang nghe
Case study qui\ cac tjnh
huong cbng
Writing viéc va thu
gian.
+ Nhic lai cac + Van dung
ndi dung da hoc S ,
& bai 2 dlch ky Thuyét | Doc trudce bai
+ Unit 3: gz?/%t vi gl;.: CLO24.1 giang, giang va hoan
¢l van de
gfgg)'ems (p-22- qua  dien | CLO2.4.2 | tham | thanh bai tap
Starting up thogi,  dac | . o, o | UAn | trudckhiden
3 | Vocabulary: 2 2 biét trong béi o thao | I6p, nghe giang | A1
Adjectives; canh  ¢cdng | CLO2.4.4 luan, va ghi chi cac
to_o/enpugh vigc. lam noi dung can
Listening: ‘, CLO3.11 | . hi&t. phat bid
Typical work + Hiéu duoc viéc thiet, p (:alt ieu
problems céch sir dung nhém y kién.
Reading: th vang Ve
Workplace uovung ve

problems

tinh tir va cAu




. _ Sé tiét Phuong
Chu de/Céac noi L phap
4 huan da Lié Thanh
theo chuong, LT TH KT . \ day dat|  ngudi hoc phan
muc chwong trinh nao chuin danh gia
diura
27) (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
tric “too” va
Language focus 2
) . . “enough” dé
1: Present simple: A
. mé ta cac
negatives and Lo .
. van d¢ cong
questions - .
viéc, cung
Language focus Véi cach
2: have, some and dung thi hién
any tai don trong
Skills: cac cau pha
Telephoning: dlﬂh va cau
solving problems hoi.
Case study
Thuyét | Doc trudc bai
CLO2.4.1 | 9iang, giang va hoan
+ Van dung tham thanh bai tap
kien thie da | CLO2A2 |y 0y | (ryse khi dén
hoc dé giai i . o
4 | Revision Unit 1, | 2 2 quyét cAc bai CLO2.4.3 | thao | I6p, nghe giang | A.1
Unit 2 and Unit 3 tip  trong | CLO2.4.4 luan, | vaghichi cac
phén on tap o lam nQi dung c?n?
CLO3.1.1 Viéc thiet, phat bieu
nhom y kién.
Unit 4: Travel + Hiéu duogc
(p.36-p.43) cach sir dung
Starting up tr V“”Q I'Efn
quan dén cac
Vocabulary: chi tiét vé
Travel details chuyén di, Thuyét | Doc truse bai
Listening: A dong _vthffj CLO2.4.1 | giang, | giang va hoan
business traveller ptlat trien ky CLO2.4.2 | tham thanh bai tap
Language focus: nang nghe va lugn, | trude khi dén
' nor qua viet | CL02.4.3 . . .

5 | can/can’t 2 2 dat chd va thao 16p, nghe giang | A.1
Reading: kidm tra cac | CLO2.4.4 Iu\én, va ghi chu géc
Business hotels thong tin nhu lam noi dung can

khach  san CLO3.L1 viéc | thiét, phat biéu
Language ~focus hay chuyén nh6m ¥ kién.

2: There is/there
are

Skills:

bookings
checking
arrangements

Making
and

bay.

+ Hiéu vé
cach st dung
cac ciu trdc
nglr  phép
nhu




. S tiét Phuong
Chu dé/Céac n@l < . -~ phép .
- dung co ban Chuanﬂdau Llfn quan giang | Hoat dong ciia Tha;nh
theo chwong, LT TH KT racud den ?LO day dat ngudi hoc ,phan‘ ,
muc chwong trinh nao chuin danh gia
diura
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Case study "can/can't"
Writing dé ‘, dién vdat
kha  nang,
cing  nhu
"there
is/there are"
dé chi su ton
tai cua cac
vat thé trong
cac tinh
huéng lién
quan dén du
lich.
+ Nhéc lai cac noi
dung da hoc ¢ bai
4 + Hiéu duogc
+ Unit 5: Food cach Sff duAng
. danh tir dém
and entertaining duoc va
(p-44-p.51) khong dém
Starting up duoc, ap ) =
Vocabulary: dl;mg tr?ng CLO2.4.1 Thu v D.?C tm\é ¢ bfi I
Eating out cée tinh giang, giang va hoan
huéng nhu | cLO2.4.2 | tham thanh bai tap
Reading:  Fast lua  chon luan, | trude khi dén
g | foodin India 5 9 thyc phiam, | CLO2.4.3 | . I6p, nghe giang | A.1
Listening: nha hang va | ~ o5 44 | 1uan, | vaghichd cac
Entertaining dl,Ch vu tiep lam néi dung can
clients donkhich | CLOBLL | ioc | thiét, pht biéu
Language focus: + Hiéu céch nhém y kién.
Countable  and thac ~ phan
uncountable biét gitra cac
nouns loai danh tu
. . nay va van
Skll_lsj: Making dung ching
decisions trong thuc té.
Case study
Writing
+ Van dung CLO24.1 -;I:;r:/;t P?C tm‘oc b\al
AR ' giang va hoan
7 2 2 E'eﬂ gh;uc Idal CLO24.2 | lam | annpaitgp | AL
ici i ocC c a ia .
Revision Unit 4,5 qL.Jyét cécgbai CLO2.43 n\::grcn trude khi dén

16p, nghe giang




. ) S tiét Phuong
Chu de/Cac ngi L _ phap
- dung co ban Chuanﬁdau Llfn quan giang | Hoat dong ciia Tha;nh
theochwong, | | | Ty |r | racwa [ dnCLO G ot ngudi hoe | PMAR
muc chwong trinh nao ciluﬁ;l ’ danh gii
diura
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Revision for tap trong | CLO2.4.4 va ghi chu cac
Mid-term Test phan 6n tap. noi dung can
CLO3.1.1 B .
thi€t, phat bieu
y kién.
Doc truéce bai
Mid-term Test + Van dung CLO2.4.1 Thuyét g:]éngh\:)a hoan
SR N thanh bai tap
Correction kien thic da | o 02 4.2 | giang, e i
hoc dé giai tham trude khi dén
8 1 1 2 | quyét cac bai | CLO2.4.3 luan I6p, nghe giang | A2
tap trong bai h.’ ' va ghi chi cac
kiém tra giita CLO24.4 :u?;) noi dung can
N a ‘ I3
ky. CLO3.1.1 | thiét, phét biéu
y kién.
Unit 6: Buying R
and selling (p.52- * AVan ’dung
0.59) klcin thae dé
_ mo ta mot
Starting up san  pham
Vocabulary: bang tiéng
Choosing a Anh  mot
product cach ro rang
] va  thuyeét
suecidelsnsgs.tory § Phuc,  dong Boc truge bai
OV A O3 ) 059 4.1 | g | 91N0 VA hodn
Language focus dugc tir vyng uye s
. s e . .. thanh bai tap
1: Past simple va ky ning | CLO24.2 | giang. | e
lién quan dén tham fuoe Kt de
9 VocabUIary 2: 2 2 viéc lua chon CLO2.4.3 luan |dp, nghe gléng Al
Choosing a s han har | vaghi chl cac
service va ban hanﬂq CLO2.4.4 | thao g N
trong  moi luan noi dung can
Listening: How truong  kinh | CLO3.1.1 ) thiét, phét biéu
to sell doanh - quoc y kién.
Language focus .
2: Past time + Van dung
references dlng thi qua
Skills: khir don va
Describing  a cac moc thor'
product gian qua k_hu
trong  giao
Case study tiép.

Writing




. ) So tiét Phwong
Chu de/Céac noi L _ phap
dung co ban Chuan dau L|’en quan giang | Hoat dong ciia Thz{nh
T theo chwon ra ciia dén CLO o phan
& | LT | TH | KT . A day dat| ngudi hoc C
muc chwong trinh nao chuin danh gij
diura
27) (28) 29) | (30) | (3D (32) (33) (34) (35) (36)
+ Nhéc lai cac noi
dung @ hoc & bai =
6 + Hiéu duoc
cach mo ta
+ Unit 7: People con ngudi va
(p.66-p.73) quan ly hiéu
Starting up qua  bang
tieng Anh.
Vocabulary:
Describing + Van dung b c bai
people duoc cach _QC tI‘Lr\CfC \al
. dit cau hol | cLO2.4.1 | Thuydy | 91N9vahoan
: X 4. yét 5 N: oA
:;/:Ste“'f‘g' | va tra 10 vé gidng, | anh béi tip
anaging people cac su kien | CLO2.4.2 tham' trude khi dén
10 | Language focus | o 2 da xay ra CLO2.43 A I6p, nghe giang Al
. F o 4 g luan, C o
1: Past simple: trong  qua va ghi chu cac
negatives  and kht  bing | CLO2.4.4 thao néi dung cin
questions tieng  Anh, luan o o
x o+ | CLO3.1.1 thiét, phat biéu
Reading: Andrea bao gom cac v kié
cau pha dinh, y Kien.
Jung .2 X
nghi van, va
Language focus cau hoi
2: Question théng tin lién
forms quan dén con
Skills:  Dealing nguol va cac
with problems tmh\ hu.ong
nghé nghiép.
Case study
Writing
+ Nhéc lai cac noi : van d?rjg
dung d hoc & bai 1 vung fien
- quan deén
guang cao va Dboc truge bai
+  Unit 8 thi truong dé .. | giang va hoan
Advertising thao  luan, CLo24.1 Tr-1uyet thanh bai tap
(p.74-p.81) mo ti, va so | CLO2.4.2 | 9% | u6c khidén
. 5 : tham
Starting u sanh cac 16p, nghe gian
1 9P 2 2 chién dich | CLO2.4.3 | juan, OP’ h9 h? a,g Al
Vocabulary: quang  céo, CLO2.4.4 thao vaﬁg.] e uciac
Advertising and st dung ciu o uan noi dung can
markets trGc so sanh | CLO3.1.1 ’ thiét, phét biéu

Reading: TV

commercials

hon va so
sanh nhit.

+ Hiéu duogc
cac biéu thac

y kién.




) ) So tiét Phuong
Chu de/Cac ngi L _ phéap
- dung co ban Chuanﬂdau I;Aen gllia(? giang | Hoat dong ciia Tr;la;nh
theo chuome, LT TH KT chlrl:ncgu::’inh errl1€}10 day dat ngudi hoc d:nl:lgié
muc z
. chuan
diura
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Language focus dinh  luong
1: Comparatives nhu much, a
and superlatives lot, a little, a
Listening: Good bit de, d'eAn
dat muc do,
and bad N
. cling  nhu
advertising .
tham gia vao
Language focus cac cuoc
2: much / alot; a thao luan
little / a bit nhom vé
Skills: hicu qua cua
Participating  in guang cao va
discussions 5§ thich ca
nhan.
Case study
Writing
Doc truéce bai
. giang va hoan
A CLO2.4.1 | Thuyét
+ Van dung WS thanh bai tap
E'é” ;h,ﬁc 3| CLO24.2 gi::rg trwée khi dén
o ) oc dé giai . o
12 | Revision Unti 6, | 2 2 quyét céc bai | CLO2.4.3 | 1uan, 'Us*g';Q';E?':;‘f Al
Unit 7 and Unit 8 A ] v icha
tapx A tr?ng CLO24.4 | thio noi dung can
phan on tap. luan 0 ?
CLO3.1.1 ) thiét, phat biéu
y kién.
Unit o: + Hieu duoc
. cach md ta
Companies céc cong ty
.82-p.89
(p-82-p.89) va hoat dong
Starting up dang dién ra DBoc trudc bai
Vocabulary: bang tieng | | 5 44 Thuyét giang va hoan
Describing Anh. gidng thanh bai tap
companies + Van dung CLO2.4.2 tham’ trudce khi den
13 | Language focus | 2 2 bat dau mot | CLO2.4.3 luan, I6p, nghe giang |~ A.1
continuous trinh bang | CLO2.4.4 L ndi dung can
. tieng  Anh ' thiét, phat bidu
Reading: Gamesa mét céch tu CLO3.1.1 ¢ kién
Language focus tin, si’r dung
2: Present simple céc cau tric
or present va ngon ngi
continuous phu hop dé

gisi  thiéu




. _ S6 tiét Phuong
Chu de/Cac ngi L ) phap
77 | dungcobidn Chr:a:ﬁ:au I&f: gti? giang | Hoat ddng ctia Tléir:nh
theo chwong, | | 1| TH | KT - A day dat|  nguoi hoc P
muc chwong trinh nao chuin danh gia
diura
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Skills: Starting a ban than, chu
presentation dé va muc
Case study ticu 'Cua\ ba
thuyét trinh.
Writing
+ Nhéc lai céc noi + Hieu duoc
dung da hoc ¢ bai cach dur}g
9 dlng céc cau
_ tric ngt
+ Unit 10: phap dé noi
Communication vé ké hoach
(p.96-p.103) tuong lai (be
Starting up going fo,
present
commericatr o boc e bi
o S e | CLO241 | Thuyy | 91dN9 VA hown
:::Stemng cljc t”}:]n’ - gi”r:: thanh bai tap
etworking 0 N1 cLoz4.2 ahg, “o khi dé
L, | online | hoic  cuge “ 1 tham Ifm(;c 1:: de: N
M op, | .
Language focus nop  bang | CLO243 | luan, p X 93,9
guag tiéng  Anh thio va ghi chu cac
. H , a x
1%.tTaIkllng about trong  béi CLO2.4.4 i noi dung can
uture plans . ; d . At hik
p Ca’nh glao CLO3.1.1 ) thiét, phéat biéu
Reading: tiep  cong y kién.
Communication Viéc.

technology at
work

Language focus:
will

Skills:  Making
arrangements

Case study
Writing

+ Hiéu duoc
tor vung lién
quan dén
giao tiép noi
bo va cong
nghé théng
tin trong
doanh

nghiép




. S tiét Phuong
Chu de/Cac ngi o - phap \
- dung co ban Chuanﬁdau Llfn guan giang | Hoat dong ciia Tha;nh
theo chwong, LT TH KT ra cua dén ?LO day dat ngwdi hoc phan
muc chwong trinh nao chuin danh gia
diu ra
(27) (28) (29) | (30) | (31) (32) (33) (34) (35) (36)
Doc trudc bai
CLO2.4.1 | Thuyét | 9149 vahoan
+ Van dung .. thanh bai tap
kién thic da | CLO2.4.2 9:”9' trude khi dén
. . hoc dé giai tham . -,
o I6p, ngh :
15 Final revision 2 2 quyét cac bai | CLO2.43 | juan, UP n@_] e Qlalng Al
t ) va ghi cha cac
ap trong CLO2.4.4 thao - 2
phan 6n tap. o \uan noi dung can
CLO3.1.1 ) thiét, phat biéu
y kién.
7. Hoc liéu
Bdng 7.1. Sach, giao trinh, tai liéu tham khao
N Niam Tén sach, gido trinh, NXB, tén tap chi/
T Tentacgia XB tén bai bao, viin ban noi ban hanh
(37) (38) (39) (40)
l. Gido trinh chinh
David Cotton . ]
Market Leader Pearson Education
1 David Falvey 2012 N o
_ (Elementary, 3" edition) Limited
Simon Kent
N Handout: Tiéng Anh _ . .
2 | ThS.Lé Thi My Nhé | 2025 A X 9 Limited Circulation
chuyén nganh QTKD
1. Séach, giao trinh tham khao
Longman Business
3 Della Summers 2007 g . Longman
English Dictionary
Pham Thi Nguyén English for Business CNias
4 am 7 gy 2006 g Ha Noi
Thu management




TT

NP Nam Tén sach, gido trinh, NXB, tén tap chi/
Tén tac gia

XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
Nguyén Thi Thiét
Bdng 7.2. Danh muc dia chi Website hzzu ich cho hoc phan
TT Noi dung tham khao Link website Ngay cap nhat

(41) (42) (43)

Tur vung tiéng Anh L . .

N J . J \ https://itci.edu.vn/tin-tuc/tu-vung-tieng-

1 | chuyén nganh Quan 2025

anh-quan-tri-kinh-doanh/

tri kinh doanh

Binh Binh, ngay 20 thang 08 nam 2024
KT. TRUONG KHOA GIANG VIEN

P. TRUONG KHOA
.‘ (xﬂ»/ (ﬂ;(

W

ThS. Tran Thi Tung Quyén ThS. Lé Thi M§ Nhé







TRUGNG PAI HOC QUANG TRUNG

KHOA KINH TE VA DU LICH Doc lap - Twr do - Hanh phiic

DPE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoe
Nganh (Quin tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Théng tin chung vé hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phén

CONG HOA XA HOI CHU NGHIiA VIET NAM

1.1. Tén hgc phan

Quan tri du 4n dau tu

1.2. Ma HP

KD01301

1.3. Loai hoc phan:

Bit bude

1.4. S6 tin chi

3

1.5. Phén bo thoi gian
- Ly thuyét
- Thuc hanh (BA/BTL/TL/TN/TH)

- Thyc tip, tham quan
- Tu hoe

2 tin chi, 30 tiét
1 tin chi, 30 tiét
0 tin chi, 0 gi¢r

3 tin chi, 90 gi¢

1.6. Vj tri hoc phén Hoc ky thir 7/8
1.7. Piéu kién tham gia hoc phan

- HP hoc trude

1.8. Khoa quin Iy Kinh té va Du lich

| L9. Gidng vién giing day ThS. Ngb Thi Bao Trang

2. M6 té tém tit hoc phin

Hoc phdn Quan tri dy 4n diu tir 13 hoc phén bit budc thuée khdi kién thic
chuyén nganh nganh Quan trj kinh doanh. Noi dung chinh gom: kién thirc co ban vé
dau tr phat trién, du én dau tu, quan tri du 4n diu tu; Lap du 4n dau tu va phan tich
cong viéc; Quan ly thoi gian cta du 4n du tu, Ky thuat trinh bay mang céng viéc,
phuong phap Pert/CPM va phuong phép biéu db Gantt; Quan 1y chi phi du an; Céc
vén dé vé quan Iy chét luong, rti ro va danh gia du 4n dau tu.

3. Muc tiéu hoc phin

Hoc phan Quan tri dy 4n diu tw gilp sinh vién hiéu va giai thich duoc cdc van
dé co ban vé du an dau tu, quan tri du an dau tu, chirc ndng cta quéan tri du 4n dau tu;
hoach dinh dy 4n dau tu, l4p ké hoach du 4n ddu fr va phén tich cong viéc. Sinh vién
phén tich va danh gi& hiéu qua tai chinh coa du an, tir 6 so sanh, lua chon phuong an



dau tur phu hop. Pbng thoi, sinh vién md ta duoc cach thuc lap tién do thuc

phu hgp véi quy mo ngudn luc va lya chon dugce cac phuong an dau tu.

4. Chuan dau ra (CDR) ciia hoc phan

Bing 4.1. Chudn dau ra ciia hoc phan

hién du an

(Course Learning Outcomes - CLOs)

[ Ky hiéu

CDR HP M ta noi dung chuin diu ra CLOs PLOs
Giai thich duoc cac van dé co ban ve du 4n dAu tu, quan tri du 4n
CLO1.5.1 dAu tu, chirc ning cba quan tri dw an dAu t; vé hoach dinh du én | PLOLS
dAu tu, 1ap ké hoach du 4n va phan tich cong viéce.
Phan tich va danh gia hidu qua tai chinh ciia du an, tir 6 so sanh,
CLO1.5.2 i \ PLO1.5
lua chon phuong dn déu tu phu hop.
Ap dung dugc cach thire 18p tién d6 thuc hién du an phu hop vl
CLO1.53 i el PLOL.S
quy md nguon lyc.
CLO2.1.1 Thuc hanh lya chon duge cac phuong an dau tu. PLO2.1
CLO23.1 | Thanh thao trong giao tiép hidu qua, thuyét trinh. PLO2.3
Tao lap y thuc trach nhi¢m va nghiém tac trong hoc tap va thuc
CLO3.1.1 2 A o ; PLO3.1
hanh nghé nghi€p sau nay.
Rén luyén kha ning tu duy, kha nang tu hoc, tim to1 va sing tao,
CLO3.2.1 y o L im i ek e PLOB.2
kha ning phén tich va giai quyet cac van dé phat sinh;
]

5. Panh gia hoc phan

5.1. Phwong phdp, cong ¢
Bing 5.1. Phuong phdp cong cu kiém tra - dd

u kiém tra - ddnh gid két qua hoc tdp ciia nguwoi hoc

nh gid két qua hoc tdp cua sinh vién

] ] Trong sb timg| Lay dit ligu
Thanh phan :| Phwong phap | . . | Chuéin ddura | CLO trong do ludng
LTI ot il d :
ddnh gid rongsd|  gongis  |COMECWIAMRER poephAn | thanh phin | mic ) dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén Dénh gia : CLO3.11
x Y 10% Ag1 3 Rubric 2 100%
can chuyén can CLO3.2.1
A2 Kiém Tk
% i heo thang CLO1.5.1,
tra qué U‘inh 30% Kiém tra viét diém v dép 30 CLOL.5.2 100% PLO1.5
(klém tra CLO1.53




Sinh vién du lop >= 80% t6ng
56 tiét ciia hoc phdn sé bi cdm thi két thie hoc phan.

‘ Trong sb timg| Liy di lidu |
Thanh phan z| Phuong phap | ..| Chuin ddura | CLO trong | do lwong
danh gia (r-iiy danh gia Cong cy ddnh gid hoc phan thanh phin | mirc do dat
danh gis PLO/PI
gitra ky)
A3 Kiém t 2 P Theo th CLOLS 1,
s | 60% | Kiém travige | Theo thang o 100% PLOLS
cudi ky diém va dap an B3

5.2. Diéu kign dw thi két thiic hoc phin

6. Ké hoach va ndi dung giang day hoc phan

Bing 6.1. Noi dung va ké hoach giang day ctia hoc phan

SO tiét cua hoc phan. Néu sinh vién vang qud 20% téng

- ) S tiét Phurong ]
| Chi de/Cic nji Chuin diu | Lién quan|  phap . .| Thanh
Bubi| dung co bin theo BTL/ | TT/ racia | dénCLO| giing dgy| O ﬂ'?“hg S| sl
2 01 hoc p
chwong, muc TL/TT | TQ chwong nao dat‘chuﬁn RN danh gia
dau ra
(27) (28) (30) (31 (32) (33) (34) (33) (36)
Chuomg 1 Thuyét | Nehe giang va
I\Lh'mg Av?: ?e CLO1.5.1 S5 ghichicicngi | Al
chung ve dau tu Hiéu, giai | cLoz3; | 5'%7& dung cén thiét, | A2
1 il Jh 1 . g ) Ly
va du dn dau tw ; CLO3.1.1 thao i
: thich L phét biéu y A3
+ Déu tur CLos2. luén kién.
+ Du 4n dau tu
Chwong 2;: Trinh
tr vd noi dung
nghién cdu cia
qua trinh lip dy Boc trudc bai
n diu tu Thuy€t | giang chuong
+ Céc  bude glang, 2, hoan thanh
nghién ciu va CLO1.5.1 thio bai tdp chuong & 1
hinh thanh mot dy Hiéu, phan | CLO153 " 1 truéc khi dén e
2 an dﬁu tu O ' CL02 39 1112_111, . - A2,
tich =l . 16p, nghe giang
+ Trinh tu nghién CLORLL 1 Then | o ghi chfi ode | 3
ctru va lap du 4n CLo3.2.1 viée 51 d A
dAu tur kha thi ' b s
nhom | thiét, phat biu
+ Phuong phéap 3 kidn
trinh bay mét du '
an ddu tur kha thi
+ Céau hoi va bai
tap
; Poc bai ta Al
3 o y 4 ., CLO1.5.1 & : ap oy
Ciu héi va Bai Phan tich, cLotss | Lhuye chuong 2 truse | A2,

3



g S6 tiét Phwong
Chii de/Cc noi Chuln ddu | Litnquan| phap | b qos o THAOD
Bubi| dung co ban theo BTL/ TT/ ra cia dé'n CLO glﬁng day oagué:l hgoc phﬁn
chwong, muc LT ) . z n 0 ey ok
&, mt TL/TT | TQ chuong nao dat}chuan d4anh gia
dau ra
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
| tap chuong2 ipdung | OLO231 | giang, | khidénlop, | A3
CLO3.1.1 s 5
O 1 tham nghe giang va-
W ghi chu cac nd1
luan, sk
dung can thiét,
thao phit bidu ¥
luén, kién.
lam
viéc
nhém
Chuong 3 Thu &t , .
Nghién cuu ky . Y Doc trude bai
thujt cong nghé glang, | giang chuong
du 4n diu tuw tham 3, hoan thanh
+ Vi tri phén tich cLo151 | Jugn, | PAtP chlfvrgg 51
% ky thugt cong| 2 Phan tich, | CLO1.53 thio 2 truée khi dén 58
nghé ap dung gigz"n . 16p, nghe giang b 3’
A 2 3.1 luan, va ghi chi cac ’
+ Noi dung phan CLO32.L | = .
tich k¥ thudt cong am ngi dung ca
nghé viéc thiét, phat biéu
. 7 kién.
+ Cau hoi va bai phom o FEE
tap
Chwong 4:
Nghién ciru tai
chinh du 4n diu
alg
+ Muc dich va tac Thuyeét
dung clGa phin giémg, o
tich tai chinh du i Doc trudce bai
an déu tu —— : tip chuong 4,
, LO152 | luén he eidng v3
+ Xac dinh ty suat - CLO2.1.1 i ? ﬂg e c',lar}g v?- Al,
diém tinh toan CLO3.11 | luan, | dungcanthict, A3
; CL03.2.1 A phit biéu y
+ N¢i dung phén lam ién
tich te‘z‘i chinh dy vige 1Al
an  dau tu tai :
chinh nhém
+ Tinh todn céc
chi tiu hiéu qua
tai chinh cta du
\— an.




. Fl S6 tiét Phwong
N Chi d&/Céc ndi Chuin ddu | Lién quan| phdp . . | Thanh
Budi| dung co bin theo BTL/ | TT/ o ol akii CLO)| gisng day Hpgt aqugchia phin
chwong, mye L chwon ndo | datchuim| "EWCIROC d4nh gia
TL/TT | TQ g Al SHLEH
dau ra
(27) (28) (29) (30) 31) (32) (33) (34) 33) (36)
+ Danh gid d§ an
toan vé tai chinh
cha dur 4n
+ So sanh danh
gid va lya chon dy
an diu t
Thuyét
giang, Doc bai tép
tham chuong 4 trude
Ciu héi va Bai CLOL52 | [uan, khi dén lép, Al
tap chwong 4 Phén tich, CLO2.1.1 5 nghe giang va T
. g 4 ap dung CLE2 3.1 — ghi cht céc ndi vl
CLO3.L1 | ludn, dung cén thiét L
CLO3.2.1 . 2 :
lam phat biéu y
ViéC kién.
nhém
Chuong 5:
Nghién ciru kinh
té - Xa héi va
moi trwdng cia
dy 4n déu tuw
+ Loi ich kinh té -
xd hoi - méi Thuyét
truong  va  tac gidng Doc trudce bai
dung cua phan " | giang chuong §
tich i thi‘m truée khi dén
+ Khac nhau giita cLots2 | Y80, | i6p, nghe giang Al
7 | phén tich tai chinh Phan tich CLO2.1.1 thao va ghi chii c4c A2,
va phén tich kinh CLO2.2.1 lun ndi dung cin A3
t€ - xa hoi dy 4n | 2 2 CLo32 ] " | thié, phét biéu
dhu tw CLO322 | lam | 0P
ok v kién, lam
+ Céc chi tiéu . viéc nhém,
danh gi4 hiéu qua nhém '
kinh té - xd hdi —
mdi trudmg dy én
déu tu
+ Phin tich &nh
huéng cia du an
dau twr déi véi moi
tradng sinh thai




) _ S6 tiét Phuwong
. Chii d&/Cac ndi Chuén diu | Lién quan| phdp Hoat déng ciia Thanh
Budi| dung co ban theo BTL/ | TT/ racia | dénCLO| gidngday| = 0 b‘-’i“l;e'soz“ phin
. 2 nguwo' - in
chuong, muc LT TL/TT | TQ chuong nio dg;ﬁc:lh:-ljn E ’ danh gia
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Chuong 6: Thim
dinh dw 4n diu
tu Th -
uyét i L
+ Khai niém yéu 3 Y | Doc bai gidng
cdu cua viéc thim glang, chumg 6 trudc
dinh du an déu tu tham khi den 16p,
2 CLO1.5.1 L o i3 3
+ Noi dung tham CLO152 luén, nt:he %mr’lg Vf‘_ AL,
g | dinh dautu 3 1 ] cLosal | ihge | BHCHGcDOL )| Ko
Phan tich CLO23.1 dllllg can thlét,
+ Phuong phép o luin P A3
Wk &k &iF Ad CLO3.1.1 e phat biéu y
o CLO321 | lam kién, 1am viée
dau tu 2 :
" . viée nhoém, 1am bai
P s : tap vé nha.
thdim tra va thd nhém :
tuc ddng ky du én
du tur
+ Céu hoi
Thuyét
giang, Doc bai tap
tham chuong 6 trude
Céu héi va Bai sy | Tolmy | JOSLER
g | HREDETIED 0 4 Phintich, | cLO231 | thao | "E°° HELEE | 2
4p dung CLO3.1.1 B ghi chu‘cac noi K3
CLo3.2.1 Uan, | dung cin thiét, )
lam phat biéu y
viée kién.
nhém
Chuong 7: Tong ~
quan Vé‘ quan ly Thuyét Poc bai giang
du an dau tw giang, | chuong 7 trudc
+ Khai niém va tham khi dén 1ép,
muc tiéu quan ly A nghe gidng va
e T cLoisi | 1uan, | oy o | A,
\ . ghi chil cdc ndi
10 . 2 2 Phéin tich CLO23.1 thao 5 ok A2,
+ Céc moé hinh tai Al o CLO3.1.1 ) dung can thiét, e
chinh quén 1y du cLos21 | W8N | phatbiduy
an lam kién, lam viéc
+ M5 hinh chia viéc | nhom; Kiém tra
khoa trao tay nhém gitra ky.

+ Tb chirc quan ly
du 4an theo chic




. g S tiét Phwong
s Rl e Chuin ddu | Lién quan| phdp Hoat done caa | THAAD
udi| dung co bin theo - BTL/ | TT/ 5 viva dén CLO giang day n. lr(‘)?i ;goc phin
chwong, muc TLTT | TO chuong nao datlchué”‘m g : danh gii
dau ra
(27) (28) (29) (30) (31) (32) (33) 34) (33) (36)
ndng
+ M6 hinh t6
chirc chuyén trach
quan 1y dy 4n dau
tu
+ T chirc quan ly
du an theo ma
trén
Chuong 8: Quin Thuyét
Iy‘ thoi gian va giang, Doc bai tép
tien d cia du an h chuong 6,7
dau tu CLOLS.1 - trudc khi dén
+ Mang cong viée e cLots3 | 1udn, | iep, nghe giang N
11 + KV thudi 8 2 2 Phén tich, | cLo2.3.1 thao va ghi chu céc A- 3’
¥ gy 1ong an dun CLO3.1.1 A s X .
quan, danh gia du BESh CLO3.2.1 luén, n_(il dun’g CT
an va phuong rn thiét, }’)hat biéu
phép dudng ging s ¥ kién, 1am
: viéc nhém.,
+ Phuong phép Ahdm
biéu d6 Gantt
Thuyét
vy Boc bai tap
glang,
chuong 8 trude
tham khi dén lop
Ciu héi va Bai CLO1.5.1 b 2
t”au ! iv : i CLO153 luén, nghe giang va K.
12 ap chuong 0 4 Phan tich, | cL023.1 thao ghi cha cac noi A‘ 3’
ap dung gigi; Tifn dung cén thiét, ’
-t e, phat bidu y
o kién, lam viée
ko nhoém.
nhém
Chuong 9: Thiyét Doc bai giang
Phwong phap . chuong 9 trude
ngudn hre cho duw CLOL5.1 glang, khi dén 16p,
an dau tw cLols3 | tham nghe gidng va
+ Bidu dd ohu tii - CLO2.3.1 uin ghi chi céc ndi Al
13 ;l,eu 4 p‘ u.;al 2 2 Phén tich CLO3.1.1 ludn, § ot
nguodn lue va digu oL '2'1 thad dung cén thiét, A3
chinh nguén Iuc i - phét biéu ¥
+ Phwong phap l{@n, kién, lam viéc
ngudn Iye han ché lam nhém, 1am bai
cho dy 4n bing viée tip vé nha.
phuong phdp uu




o _ S6 tiét Phwong
g Chu dé/Cdc ndi Chuén diu | Lién quan| phéip Hoat d6ne ci Thanh
Bubdi| dung co ban theo BTL/ | TT/ i ik dén CLO| gidng day| ~ 0 ‘?“hg U3 hdn
' : wdi hge k :
chuwong, muc LT TL/IT | TQ chuong nao ﬂat‘Chuﬁn ne : danh gid
diu ra
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
tién nhém
Thuyét Poc bai gidng
. chuong 10
B1ANE, | rw6e khi dén
Chwong 10: Dy e tham | 14, nohe giang
4an ngin siach va Phan tich, CLO2l1.1 luén, va ghi chi cac Al
14| quan 1y cxhi phi | 3 L apdung | cLo3.l.1 | théo ndi dung can A.3
dy 4n diu tw CLO3.2.1 | 1 an | thiét phatbiéu
o y kién, lam
lam Y
| viéc nhom, lam
¥igo bai tap v& nha.
Doc bai tip
Thuyét chuong 10 va
gidng doc lai bai hoc
> | c4c chuong dd
CLOLZT | tham d i
CLO1.51 ugc hoc trudc
Bai tdp chuong | cLots2 | luén, khidénlép, | A.l,
15 10: tiép theo va 1 3 Phinbicle | a1omp.i thao nghe giang va A3
On tip hoc tip gig;;; gt ghi chil cdc ndi
. 1,' dung cin thiét,
am .
] phit biéu y
VIEC | Kién, lam vide
nhém.
7. Hoc liéu
Bang 7.1. Sdch, gido trinh, tai liéu tham khdo
Nam Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia s W g o . s
g XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
. Bai giang Quan tri du dn
Ngé Thi Bao Trang 2024 e 9 *
dau tu
Pinh Van Hai, Trin o Sl el s e
2019 Quan ly du an Nha xuat ban Tai chinh
Phuong Anh s
II. | Sich, gido trinh tham khao
PGS.TS Nguyén Bach P e aih Sl Z R
Neuvét ey f 2005 | Gido trinh 14p du &n dau tu | Nha xuat ban Thong ké
guye




Nam Tén sach, gido trinh, NXB, tén tap chi/

TT Tén tac gia
g XB tén bai bao, vin ban 1ol bax hanh

37) (38) 39) (40)

4 | TS Ding Minh Trang | 2004 Quén trj dy 4n ddu tr | Nha xuét ban Théng ké

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phd‘n

TT N¢i dung tham khio Link website Ngay ciip nhat

(1) (42) 43

Cong cy truc tuyén giap
sinh vién tao va quan ly
céc biéu d6 Gantt cho du
1 | 4n du tu, theo di tién | https://www.ganttpro.com 2024
do, chi phi va thoi gian,
ing dung trong hoc phén
quan tri du 4n diu tu

Coéng cu hd trg quan ly
du an, gitp sinh vién to
2 | chirc, theo d6i va bao cao | https://www.monday.com 2024
tién do cOng viée cua du
an dau tu

Cung cip cac tai lidu
nghién ctru, tiéu chudn va
chitng chi chuyén mén vé
3 |quan ly du é4n va cac | https://www.pmi.org 2024
phuong phap quéan Iy dau
tu, bao gdm Pert, CPM
va biéu d6 Gantt.

Cung cap cac bai viét chi

=i ) https://www.investopedia.com 2024
tiét vé dau tu va tai chinh P p

Binh Dinh, ngay |8 thang 03 nam 2024

KT. TRUONG KHOA GIANG VIEN
P. TRUONG KHOA

W

ThS. Tran Thi Tang Quyén ThS. Ngé Thi Bio Trang



TRUONG DAT HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Poc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Dai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh téng hop)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin Quén tri rti ro
1.2.Ma HP KDO01311

1.3. Loai hoc phin: Biit bugc

1.4.S6 tin chi 3

1.5. Phan b thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thyc hanh (PA/BTL/TL/TN/TH) 1 tin chi, 30 tiét

- Thue tép, tham quan 0 tin chi, 0 tiét

- Tu hoc 3 tin chi, 90 gio

1.6. Vi tri hoc phén Hoc ky thtr 7/8

1.7.Piéu kién tham gia hoc phin

- HP hoc trude Quan tri hoc

1.8. Khoa quan Iy Kinh té va Du lich

1.9. Gidng vién gidng day TS. Nguyén Thanh Khanh

2. M6 ta tém tit hoc phin

Hoc phan Quin tri rii ro 1a hoc phan thudc khdi kién thirc chuyén nganh bét budc
clia nganh quan tri kinh doanh. Néi dung chinh ciia hoc phéin dugc trinh bay trong 6
chuong, véi cac kién thire tir co ban dén chuyén sdu lién quan dén quan tri rii ro trong
doanh nghiép. Nhu cac nguyén tic trong quan tri rii ro, lich st phat trién ctia quan tri
rli 1o, quy trinh quan tri ri ro, mi quan hé gifta quan tri chién luoc va quan tri rui ro
trong doanh nghiép, do ludng vé rii ro. Ngoai ra, hoc phin con cung cap kién thirc lign

quan dén nhén dién rui ro, kiém soét va tai trg rii ro va quan tri rui ro vé nhén su, tai



san va phap ly. Trén co s¢ do, sinh vién c6 kha ning nhan dang va do ludng, du kién
cdc murc do rai ro dé dua ra céc gial phap kiém soét rti ro trong thue té kinh doanh.
3. Muc tiéu hoc phén

Hoc phan Quan tri rai ro gitp sinh vién co cac kién thirc co ban va chuyén
sdu vé quan tri rii ro tai cac t6 chitc, doanh nghiép trong giai doan hién nay, trinh bay
duoc téng quan vé rii ro quan tri rii ro, mbi lién hé giita quén tri rii ro va quan tri chién
luge, quén tri cac hoat dong khéc trong doanh nghiép. Théng qua céac phan tich, danh
gia sinh vién nhan dién dugc cac loai rii ro va quy trinh x1r 1Y rii ro, qua d6 sinh vién
dua ra duoc cac phuong an kiém soat rii ro cu thé trong doanh nghiép. Trén co s& duge
trang bi k§ nang lam viéc nhom, k¥ nang lam viée doc lap, sinh vién c6 k¥ ning hoach
dinh, phan tich, thiét ké cac chuong trinh, chinh séch lién quan dén rtii ro vé céc linh
vuc nhén su, tai chinh, phap 1y...
4. Chuén dau ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra ctia hoc phan

Ky hiéu
CDR HP

M ti ndi dung chuin diu ra CLOs PLOs

Téng hop kién thire vé& khai niém, vai tro, dac diém cta hoat
CLO1.5.1 o & ) PLOL.S
déng quan tri ri ro déi voi cac doanh nghiép.

Téng hop cic kién thitc lién quan dén quy trinh xay dung hoat
CLO1.5.2 il * ) PLOL.5
déng quan trj rui ro mot cach higu qua trong doanh nghiép.

Phan tich, nhan dién duoc cac rii ro dbi véi doanh nghiép; tir
CLO1.6.1 | d6 van dung kién thitc, k§ ning quan tri dé kiém soat va tai tro | PLO1.6

rui ro.

Van dung céc kién thirc lién quan cac hoat déng quan tri rui ro
CLO1.6.2 | dé giai quyét cac tinh hudng thue té cta doanh nghiép lién quan | PLO1.6

dén rii ro vé nhan su, tai chinh, phéap ly.

Van dung dugc cac ky nang vé hoach dinh chién lugc, 1ap ké
hoach, t6 chiic va thuc hién cong viée; k¥ ning tu duy; k¥ ning s
: i 02.1
CLO2.1.1 | lanh dao: k¥ ning ra quyct dinh lién quan dén hoat déng quan

tri r0i ro trong to chitc, doanh nghiép.

Hop tac, tham gia hoc tdp va lam viéc theo nhom hodc lam viéc

¢4 nhan: sang tao, tu nghién ctu, dinh hudng, dua ra két luan
CLO3.1.1 T | PLO3.1
va bao vé quan diém, giai phap cua minh trong cac tinh huong

hoc tap.




CLO3.2.1

Lam viéc khoa hoc, rén luyén kha ning tu hoc, tu nghién cu,

c6 tu duy hé théng. C6 kha ning cap nhét thuong xuyén kién

thirc chuyén mén nghiép vu.

PLO32

5. P4nh gia hoc phan

1.1. Phwong phdp, cong cu kiém tra - dinh gid két qud hoc tip cua nguoi hoc

Bang 5.1. Phuong phdp cong cu kiém tra - danh gid két qua hoc tp ciia sinh

vién
Trong so | Lay dit
Thanh L Lok tung CLO | liéu do
. Trong [Phwong phap| Céng cu danh | Chuan dau
phin danh y . |trong thanh|lwémg mirc
s0 danh gia gia ra hoc phan .
gia phan dianh | do dat
gia | PLO/PI
(19) (20) 21) (22) (23) (24) (25)
Déanh gia
A.l Thai do, ]
thai dg, Rubric 1 CLO3.2.1 100% .
nhén thirc
10% nhan thic
A.l Chuyén Panh gia )
5 . Rubric 2 CLas.1.1 100%
can chuyén cén
A2 Kiém
) - Theo thang CLO1.5.1,
tra qua trin iém tra ]
- 30% , diémvadap | “FO122 | qoou
(kiém tra vict | CLO1.6.1
an
gitra ky) CLO1.6.2
il - Theo thang CLOLs4,
A3 i¢m iém tra :
, 60% . digmvadap | CFC122 | 100%
tra cudi ky viét ) CLO1.6.1
an
CLOl.62

1.2. Piéu kién duw thi két thiic hoc phin

Sinh vién du I6p >= 80% tong s6 tiét ciia hoc phan. Néu sinh vién viing qud 20% tong
56 tiét ctia hoc phan s€ bi cdm thi két thic hoc phan.

=
)



6. K¢ hoach va ndi dung giang day hoc ph?m

Bang 6.1. Nji dung va ké hoach giang day cuia hoc phé‘n

S6 tiét Phwong
Chu de/Céc ndi Chufn ddural Lién quan|  phip | Thanh
s oat dong cua
TT | dung co ban theo . BTL/ | TT/ | (jachuwong | dén CLO| gidng day Pee f phin
; : nguoi hoc
Shdiis, s TL/TT | TQ nio dat chuiin danh gia
diu ra
(27) (28) (29) | 30) | 31 (32) (33) (34) (35) (36)
Chuong 1: Téong
quan vé quan tri
rii ro
1. Khai quét vé rii
ro. ELlad - Nghe giang va 1
A A CLO1.52 uyet A.l,
% Torlg qudtt ¥€ Hibu. 4 : ghi chii céc noi
1 . e 5 5 58P CLO2.1.1 gléno, A2,
Qudn tri rui ro. g d A i
: dung eLoa.1d | thiglus R
1.3. Méi quan hé thao ludn e A3
w g CLO3.2.1 phat bicu y ki¢n.
ciia quan tri rii ro
vGOi quan tri chién
lugc va quan tri
hoat dong trong
doanh nghiép.
Chuong 2: Nhén
dién va phan tich ]
Doc trudc tai
rhi ro. lidu ol 5
CLOL.6.1 y iéu chuong 2.
4 i ; Thuyet Al
L bein. damg ik Hiéu, phéin CLO2.1.1 Nghe gidng va
2 t5 5 5 glang. A2
tich, ap dung | CLO3.1.1 =iy ghi chu cée ndi
2. Phan tich rui ro. cLoszr | MO dung cén thiét, fus
3. Céc loai rii ro phat biéu ¥ kién.
trong doanh
nghiép.
Chuong 3: Kiém
S04t va tai trg rui )
Poc trudc tai
10 :
CLO16.1 Ty liéu chuong 3. 5
WS 3 _, uyet AL,
" 1, B Tugh 5 5 Hiéu, phén CLO2.1.1 . Nghe giang va
. i B giang, A2,
CUCTgUYRIL ko Ua. tich, 4p dyng | CLO3.L . ]g chi cht céc ndi
-4 - thao Judn ) . 3
kiém sodt rii ro. CLO32.1 dung can thiét,
2. Cac bién phép phat biéu v kién,
kiém soat rui ro.
3. Tai trg rui ro.




Chuong 4: Quan tri
10i ro nhan lyc.

1. Khai niém va
phin loai rii ro
nhén lye.

2. Nhin dang va
phin tich rui ro
nhéan luc.

3. Quy trinh quan
tri rui ro nhén lyc
4. Kiém sodt va tai

trg rui ro nhén lyc.

Hiéu, phan

tich, 4p dung

CLO15.2
CLOL6.1
CLOL.6.2
CLOZ2.1.1
CLO3.1.1,
CLO3.2.1

Thuyét
giang,

thao luén

Doc trudce tai

liéu chuong 4.
Nghe giang va
ghi cht céc ndi

dung cAn thiét,

phétbiéu y kién.

Al
A2,
A3

Chuong 5: Quan tri
rii ro tai chinh.

1. Khai ni¢ém va
phén leai rai ro tai
chinh.

2. Nhin dang va
phén tich rdi ro tai
chinh.

3. Quy trinh quan

tri rdi ro tai chinh

4, Kiém sodt va tai

tro rii ro tai chinh.

Hiéu, phan

tich, ap dung

CLO15.2
CLOl.6.1
CLOL1.6.2
CLO2.1.1
CLO3.1.1,
CLO3.2.1

Thuyét
giang,

thao luén

Poc trurdc tai
liéu chuong 3.
Nghe gidng va
ghi chi cac ndi

dung cin thiét,

phat biéu ¥ kién.

Al
A2,
A3

Chuong 6: Quan tri
rui ro phap 1y.

1. Khai niém va
hén loai rui ro phap
ly.

2. Nhén dang va
phin tich rii ro
phap ly.

3. Quy trinh quan
tri rii ro phap ly.
4. Kiém soat va tai

tro rui ro phép ly.

Hiéu, phan

tich, 4p dung

CLOL1.5.2
CLOl.6.1
CLOL.6.2
CLO2.1.1
CLO3.1.1,
CLO3.2.1

Thuyét
giang,

thao ludn

Poc trudc tai
liéu chuong 6.
Nghe giang va
ghi chi cdc ndi

dung cén thiét,

phatbiéu y kién.

A,
A2,
A3




7. Hoc liéu

Bing 7.1. Sdch, gido trinh, tai liéu tham khao

Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, vin bin noi ban hanh
(37) (38) 39) (40)
I. | Gido trinh chinh
1 | GS.TS Tran Hing 2017 | Gido trinh Quan tri rii ro | NXB Ha Noi
II. | Sdch, gido trinh tham khao
5 PGS.TS Nguyén Thi S Quéan tri RGi ro Doanh | NXB Héng biic
Lién Diép nghiép
, | PasTs Nguydnle | Gido trinh Nguyén 1y | \wg T3 Chinh Ha
Cudng Quan tr1 rai ro Noi
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phcfn
TT | Noi dung tham khio Link website Ngay
cip nhat
(41) (42) (43
Phan tich va quan ly | https:/tintuconline.com.vn/phan-tich-va-
1 |[mi ro trong kinh | guan-ly-rui-ro-trong-kinh-doanh- 2024
doanh. 20715.html
Nhén dién rii ro trong
i . https://ecus.vn/tin-tuc/nhan-dien-rui-ro-
xut nha khau va danh
: ) trong-xuat-nhap-khau-va-danh-gia-muc- 2024
gia muc d§ 4anh
do-anh-huong-den-doanh-nghiep
| huong.

KT. TRUONG KHOA

Binh Dinh, ngay 20 thang 05 nam 2024

P. TRUONG KHOA

Yy

ThS. Trin Thi Tung Quyén

GIANG VIEN

(Chat—

TS. Nguyén Thanh Khanh




TRUONG DAI HOC QUANG TRUNG ~ CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc lap - Tw do - Hanh phuac

DE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri kinh doanh)

(Chuyén nganh Qudin tri kinh doanh)

1. Thong tin chung vé hec phan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phéin Quan tri su kién
12. MAHP KD01312

1.3. Loai hoc phan: Bit budc

1.4. S6 tin chi 2

1.5. Phén bo thei gian

- Ly thuyét 2 tin chi, 30 tiét
- Thuc hanh (DA/BTL/TL/TN/TH) | 0 tin chi, 0 tiét

- Thue tap, tham quan 0 tin chi, 0 gio

- Tu hoc 2 tin chi, 70 gi¢
1.6. Vi tri hoc phén Hoc ky tht 6/8
1.7. Piéu kién tham gia hoc phin

- HP hoc trude

1.8. Khoa quén ly Kinh té va Du lich
1.9. Giang vién giang day '

2. M ti tom tit hoc phin
Hoc phén Quan tri sw kién 1a hoc phén bét bude thude khdi kién thirc chuyén
nganh Quan tri kinh doanh. Néi dung chinh ctia mén hoc gdm: Khai niém va phan loai
su kién: Sy kién doanh nghiép, sy kién viin hoa, thé thao, 18 hoi, hoi nghi, trién lam,..
Quy trinh tb chtrc su kién; Quan 1y tai chinh va nhan su; Marketing va truyén thong su
kién; Quan ly rdi ro va phép ly...

3. Muc tiéu hoc phén

Hoc phan Quan tri sy kién gitip sinh vién hiéu vé kién thitc quan trj su kién co
ban: Khai niém va phan loai sy kién: Sy kién doanh nghip, su kién vin hoa, thé thao,
1€ hoi, hoi nghi, trién 1am,.. ;Quy trinh t6 chirc su kién: Tir v y tudng, 1ap ké hoach, thuc
hién dén danh gia sau su kién; Quan ly tai chinh va nhén su: Ngan sach, tai trg, nhan
luc, d6i tac; Marketmg va truyen thong su kién: Xay dung chién luoc quang ba, quan
hé cong chiing, truyén thong sb; Quan Iy rii ro va phép ly: Bam béo an toan, xin gidy
pheép, xtr Iy khing hoang...



4. Chuén dau ra (CDR) ciia hoce phz‘“m (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra ciia hoc ph&n

Ky hiéu

CDR HP Mo ta nfi dung chuin diu ra CLOs PLOs

Ap dung dugc khéi ni¢m nguyén tic va vai trd clia quan tri su kién
trong kinh doanh va xa hdi, phan loai va md ta cac loai su kién PLO1S
CLO1.5.1 | khac nhau nhu su kién doanh nghiép, sy kién vén hoa, thé thao,
giai tri, 18 hoi, hoi nghi, trién 1am...

Phéan tich duoc quy trinh 1ap ké hoach, td chiic va danh gid su | py 51 6
CL016.1 klén Céc A A r e r “n A A , tn '
an, c4c yéu to phép ly va dao duc lién quan den t6 chire su kién.

Lap k& hoach va thiét k& su kién phu hop véi myc tiéu va dbi
CLO2.1.1 o o p PLO2.1
tuong khach hang.

Thé hién tinh than trich nhiém, chu dong va sang tao trong cong | pr.03.1
viéc.
Iuﬁn tha dao duc nghé nghiép, dam bao tinh chuyén nghiép trong | PLO3.2
t chirc su kién; c6 tinh than hoc va tu hoc.

CLGS, Ll

CLO3.2.1

5. Panh gid hoc phin
5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qud hoc tdp ciia ngwoi hoc

Bing 5.1. Phuong phdp cong cu kiém tra - ddnh gid két qua hoc tdp cua sinh vién

Trong sb ting| Lay dir liéu
Thanh phin <| Phwong phap | _. ; | Chuén ddura | CLO trong | doluong
T A P
d4nh gid rongso| giiheis |08 Y dinhgid| o bhdn | thanh phin | mic dd dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén bénh gia , CLO3.1.1
oy 10% 21 Rubric 2 100% | PLO3.2
can chuyén can CLO32.1
A2 Kiém CLO15.1,
tra qué trinh = L Theo thang CLOL6.1,

. 30% | Kiémtraviet | ..z . .. 0 ;
(kiem  tra W o diém va dap an CLO3.2.1 Mg FLOL
gitra ky) CLO2.1.1

1 CLO15.1,

A3 Ki¢m tra . i Theo than CLO1.6.1,
i 60% | Kibmtravibt | .po oy s 100% | PLOLS

cuoi ky diém va dap an CLO32.1

CLO2.1.1

5.2. Diéu kién du thi két thiic hoc phan
Sinh }zién du lop >= 80% 16ng 56 1iét ciia hoc phan. Néu sinh vién ving qud 20% tong
56 tiét cua hoc phan s€ bi cam thi két thiic hoc ph&n.
6. K& hoach va ni dung giding day hoc phén
Bang 6.1. Noi dung va ké hoach giang day cia hoc phan

2



i So tiét Chuin diu Phuong
Chii dé/Cac nii . Lién quan|  phép Thanh
! : ra ciia ST
Budi| dung co ban theo BTL/ | TT/ chirong dén CLO| giang day Hoat donl;g " phin
chuong, mue LT TLTT | TQ nao dat‘chuﬁn R e dinh gia
dau ra
27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
Chwong 1: Gi6i
thi¢u tong quan
vé quan tri sy
kién:
+ Khai niém, vai
tro va xu huéng
cua nganh su
kién 2 - .
o a oy Thuyét | Nghe giang va
+ Phén loai su CLO1.5.1 gidng ghi chu cacndi | A.1,
1 | kién: Doanh 3 1 Ap dung | CLO3.L1 thi " | dungcén thiét, | A.2,
nghiép, vin hoa, CLO3.2.1 E}O phitbicuy | A3
thé thao, giai tri, luan kién.
trién lam...
+ Céc giai doan
trong quan ly su
kién
+ Thao luan:
Phan tich mot su
kién thyc té
Chuong 2: Quy
trinh lap ke
hoach sw kién:
+ Xac dinh muc
tiu, doi tuong
sikitn Doc bai giang
o 2. | chuong 2 truge
+ Xiy dung y Thuy®t | yp; aén 16p,
tuéng & chu dé Phén tich, | cLo16.1 glang, nghe giang va | A.1,
2 | sukién 2 2 1én ké CLO2.1.1 | thdo | ghichucécnédi | A2,
o 1 hoach CLO3.L1 ludn | dungcénthiét, | A3
+;\ Lap ke hoacf: ' CLO3.2.1 nh(;)m phit bidy ¥
tong the kién, 1am bai
(timeline, tap.
checklist)
+ Bai tdp nhom:
Lén y tudng cho
moét su kién cu
thé
R S Phéntich, | cLorsi | Thuyét | Docbaiging | A,
3 Quan ly tai ) ) lap ké CLO1.6.1 sl chtrc.mg' 3 trude A2,
chinh va nhén hoach CLOZ.1.1 i khidénldp, | » 5
sur trong tb ' €a5¢ | nghe gidng va

-
2



Sb tiét Chuin diu Phuwong j
i d&/Cac noi 5 ié A Thanh
) Chi dé/Cac nji _—_—— Llfll quan thap Hoat dfng ciia ‘nn
Bubi| dung co bin theo BTL/ | TT/ chwong dén CLO| giang day et Bae phan
- LT 3 z ¢ danh oid
chwong, muc TLAT | TQ nao datkchuan anh gia
diura
27) (28) (29) (30) (31) (32) (33) (34) 33) (36)
chike sy klél‘l CLO3.1.1 StU-dy, ghi chu céc ndi
i CL03 il théo dung Cﬁl’l}hiét,
+ Xay’ dung U4 phat biéu y
ngan sich sy U yién, lam bai
kién tap.
+ Huy dong tai
trg & toi uu hoa
chi phi
+ Tuyén dung,
phin cong va
diéu phdi nhén
su su kién
+ Tinh hudng
thuc hanh: Quan
1y ngén sach cho
mdt su kién
Chuwong 4: Tb
chirc va diéu
phdi swr kién
o Chon dia
diém, thiét bi,
nhd cung cép
dich vu Poc bai giang
Th "‘t chuong 4 trudc
i A uye T
+ Kich ]?a“ ) CLOL6.1 " khi dén 16p,
chuong  trinh Ap dun’g, CcLO2.11 | glang, | nghe giangva | A.l,
4 | (Run-down) 2 2 lap ke CLO311 thao ghi chi cdcndi | A2,
5 % o 4 d in thiét,
+ Diéu phoi hoach CLO32.1 ludn lg;i tczii}éu;: A3
7 oi nhom :
= mok kién, 1am bai
nguoi dan tap.
chuong  trinh,
dién gia
+ Bai tap nhom:
Lap ké hoach t6
chitc mft su
kién thue té
Chu}’\(mg N ’ CLO1.6.1 Thuyé t Doc bai glang
Truyén théng Apdung, | cLo2.1.1 ian chuong 5 trude | A 1,
5 va marketing ) 2 lap ké g ; & khidénldp, | A2
o CLO3.1.1 thao h Co- M ?
swr kién hoach Dghe SEHEVE | A3
CLO3.2.1 luan ghi chu cic ndi
+ Xy dung dung cin thiét,




] So tiét Chuén ddu Phuong
Chii dé/Cac ndi - Lién quan ha L . Thanh
Budi| dung co ban theo - BTL/ | TT/ c;au:):f;, dén ((Z]LO giél:Ig tli);;ay H;Zt;?“f@i"a phén
chwong, mue T TLAT | TQ nao dat‘nchuﬁn danh gia
dau ra
(27) (28) (29) (30) (31) (32) (33) 34) (35) (36)
chién luge phét biéu y
quang ba sy kiél‘l, lam bai
kién (Online & tap.
Offline)
+ Quan hé bio
chi, truyén
thdng va KOLs
+  Quan ly
thuong hiéu
trong su kién
+ Thuc hanh;
Liap ké hoach
truyén thong
cho mdt su kién.
Chwong 6:
Quién ly rai ro
va xir Iy khiing
hoing trong sy
kién
+ Cac loai rui Boc bai gidng
ro sy kién (tai cnenal | Thi i chm‘:rng‘ 6 trude
chinh, phap ly, Apdung, | croigi T UG,
an ninh, thoi phan tich, | cLoz.11 | O e | Dehegiangva |,
6 |tiét... 2] 2 4é xuét gidi T BRI | g
) CLO3.1.1 viée dung can thiét,
+ Ké hoach du phap CLO3.2.1 nh(';m phit bidu y
phong va kién, lam bai
phuong an xir ly tap.
khing hoang
+ Tinh huéng
thuc hanh: Giai
quyét mot su ¢b
sur kién gia dinh
Chuong 7: Boc bai giang
Dfinh ggié va S| e &t chuqng,; 7 tfu'(’yc
tong ket syr Apdung, | crorer | o4 il
kién phan tich, | cLoz11 | Sr .o | nghegiangva |,
7 2 2 % thao ghi chi céc nbi -
+ Panh gi4 hiéu e SeRiEal | pragmd luAn | dung cin thiét, | A2
qui su kign D | s o nhém | Phétbiduy
(KPIs, phan hoi kién, 1am bai
khach hang) tap.




Sb tiét Chuin dau Phuong ]
| chi a¥/Cic ndi racia | Litmaquan  PRAP |y gone cia Tisgh
Budi| dung co bin theo BTL/ | TT/ chuong | 3én CLO| gidngdayl o oo poc phan
chwong, muc LT Tt | TO nao ﬂgt;‘chufm * danh gid
diu ra
(27) 28 (29) (30) (31) (32) (33) (34) (33) (36)
+ Bao cdo tong
két & bai hoc
it ra
+ Bai tap nhom:
Danh gia mdt sy
kién thuc té
Chwong 8:
Thwe hanh to
chire sir kién &
on tap
+ Bai tip lon Poc bai giang
(kiém tra gifra Case chuong 8 truée
ky): Nhom sinh Bo i, | Toor oy : khi dén 16p,
vien thye hanh SEGTSR, | CIOELD | M| nalmaliag 7. | Sk s
8 A z -4 2 2 A & . j e o thé.o ghl chu cac ﬂﬁl AZ,
o chiuc mot su deé xuat giai o
. ) CLO3.1.1 lusn dung can thiét, [ A3
kién nho phép 2 S
CLO321 | phém phat bieu y
+  Nhin xét, | kién, lam bai
danh gia i tap.
giang vién &
ban hoc
+ On tip & trao
dbi kinh nghiém
7. Hoc licu
Béng 7.1, Sdch, gido trinh, tai liéu tham khado
R Nam Tén sach, gido trinh NXB, tén tap chi/
TT Tén tac gia N ,’g .y i p
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
L. Gido trinh chinh
— . uan tri su kién — Ly NXB Bai hoc Quéc gia
1 | Nguyén Van Huong 2020 Q P 2 HLipe Quoe s
thuyét va thuc tién TP.HCM
i Marketing su kién — Chién
2 | Nguyén Dinh Tho 2019 BRERS NXB Lao Pong
luge va thuc hanh
II. | Séch, gido trinh tham khao
g Tb chitc va didu hanh sy | NXB Dai hoc Kinh té
3 | Vii Thi Phuong Anh 2016 n N S i
kién chuyén nghiép Quoc dan
T 2017 Quan tri rili ro trong to NXB Thong tin va
4 | Lé Thi My Hanh , - 50w
chirc su kién Truyén thong




Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phcfn

T Noi dung tham khao Link website Ngay
cip
nhit

(41) (42) (43)
Cung cip tin tirc va bai viét vé to chire sy kién, https://www.advertisingviet
1| marketing sy kién, chién lugc truyén thong va 2024
cac xu hiéng médi nhét trong nganh. fatn.com
Chuyén trang vé marketing, quang ba thuong T I — s

hiéu, trong d6 c¢6 nhiéu bai viét chuyén siu vé
quan ly su kién va truyén thdng su kién.

com

KT. TRUONG KHOA
P. TRUONG KHOA

1

ThS. Tran Thi Tung Quyén

GIANG VIEN

A%

N%u%e:w The Hen




TRUONG PAI HOC QUANG TRUNG

KHOA KINH TE VA DU LICH

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc lap - Tw do - Hanh phiic

DE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh téng hop)

1. Théng tin chung vé hoc phan (HP)

Bang 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phén

Quan tri quan hé khach hang

1.2.Ma HP

KDO01313

1.3. Loai hoc phan:

Bit budc

1.4.S6 tin chi

3

1.5. Phan bo théi gian

- Ly thuyét

2 tin chi, 30 tiét

- Thue hanh (BA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thuc tap, tham quan

0 tin chi, 0 tiét

- Tu hoc

2 tin chi, 60 givy

1.6. Vi tri hoc phén

Hoc ky thir 6/8

1.7. Diéu ki¢n tham gia hoc phin

- HP hoc trudce

Marketing cin ban

1.8. Khoa quéan ly

Kinh té va Du lich

1.9. Gidng vién giang day

ThS. Nguyén Thi Kiéu Trang

2. Mo ta tém tat hoc phén

Hoc phin Quin tri quan hé khéch hang 14 hoc phin thude khéi kién thirc
chuyén nganh bit budc cia nganh quan trj kinh doanh. Noi dung chinh cta hoc phén
bao gom: Nhiing kién thic tdng quan v& quan hé khach hang, quan tri co sé dit liéu,
chién luoc, dich vu chdm séc, quan tri xung dét va duy tri sy hai long khiach hang. Trén
¢o s¢ do, sinh vién co6 k¥ ning phén tich, danh gia va xay dung mé hinh td chue dit liu
khach hang, c6 k¥ ning xdy dung chién luoc khach hang hi¢u qua, danh gia va diéu
chinh kip thoi cdc xung dot phat sinh trong quan hé véi khach hang.



3. Muc ti¢u hoc phin

~ Hoc phan Quan tri quan hé khach hang gitp sinh vién co cac kién thic co
ban va chuyén sau vé quan tri quan h¢ khach hang trong giai doan hién nay. Nhén
thtrc va phan biét duoc cac chién luoc quan tri quan he khach hang; Van dung tbt quy
trinh quéan tri quan hé khach hang; Nim duoc cac ndi dung vé quan ly xung dot, vé
kiém tra, danh gia va didu chinh hoat dong quan tri quan h¢ khach hang; Rén luyén
cac k¥ ning phén tich, danh gia va x4y dung mo hinh td chirc dit liéu khach hang; Ky
ning xdy dung chién luge quan hé khach hang, danh gia va didu chinh hoat dong
quéan tri quan hé khach bang; Nhén dinh va kip thoi giai quyét xung dét phat sinh
trong quan hé voi khach hang. Sau khi hoc xong, sinh vién ¢o thé dam nhiém céc
cong vige lién quan dén quan tri khach hang trong doanh nghiép, xdy dung md hinh

dit Jlicu khach hang, phét trién mdi quan hé véi khich hang tir d6 quén tri hiéu qua

qué trinh ra quyét dinh mua cia khach hang.

4. Chuin diu ra (CDR) cia hoc phin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra ciia hoc phan

Ky hiéu
CPR HP

Mo tia ni dung chufn diu ra CLOs

PLOs

(L0151

Téng hop duge nhitng khdi niém, nodi dung tong quan vé quan
{ri quan hé khach hang, quan trj co s& dir liéu, cac chién luge
khach hang, dich vu khach hang, cham soc va duy tri su hai

long ctia khach hang

PLO1.5

CLO1.5.2

X4c dinh dugc cac yéu t6 tac dong dén hiéu qua cia hoat

ddng quan tri khach hang trong doanh nghiép

PLO1.5

CLA1.6:1

Vin dung, phan tich va do luong dugc muc d6 hai long cua
khach hang; c¢6 k¥ ning phén tich co s¢ dit lidu khach hang
48 dua ra cac chién luge cham soéc khich hang, quan tri dich

vu va gia ting su hai long cho khach hang

PLO1L.6

CLO2.1.1

Thuc hién cac hoat dong lién quan dén cong tac quan tri
quan hé khach hang: ki nang giai quyét xung dot; ki ndng

chiam séc khach hang

PLOZ.]

CLO5.1:]

Hop tac, tham gia hoc tdp va lam viéc theo nhom hodc lam

viéc ¢4 nhan: sang tao, tu nghién clu, dinh huéng, dua ra két

PLO3]
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—
ludn va bao vé quan diém, giai phéap cta minh trong céc tmh |
hudng hoc tap.

Lam viéc khoa hoc, rén luyén kha nang tw hoc, tw nghién ciru,
CLO3.2.1 | ¢6 tu duy hé théng. C6 kha nang cap nhat thuong xuyén kién | PLO3.2
thirc chuyén mén nghiép vu. ’

5. Panh gid hoc phin

L.1. Phuwong phdp, cong cu kiém tra - dinh gid két qud hoc tdp ciia nguoi hoc
Bing 5.1. Phuong phdp cong cu kiém tra - danh gid két qua hoc 1dp cua sinh
vién
Trong s tirng| Lay dir liéu
Thanh phén Phuong phap Chuan diura | CLO trong | doluong
Trong so Cong cu danh gia . .
danh gia danh gia hoc phan thianh phan | mic 39 dat
dinh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l Thai dg, Dénh gia thai
Rubric 1 CLO3.2.1 100%
nhan thirc dd, nhin thic
10%
A1 Chuyén bénh gia
. . Rubric 2 CLO3.1.1 100%
cén chuyén can
A2 Kiém tra
qua trinh . : Theo thang CLOLS.L
" 30% Kiém tra viét ) CLO1.5.2 100%
(kiém tra giira diém va dép 4n e
. LOl.6.1
ky) &
A3 Kiém tra 50 . . Theo thang CLOLS., —
i Kiém tra viét . 5 A
cudi ky ’ 1 didmvadipan | CLO1S2,
CLOl.6.1
|

1.2. Diéu ki¢n duw thi két thiic hoc phin

Sinh vién du lop >= 80% tong 56 tiét ciia hoc phan. Néu sinh vién ving qud 20% 6 tong

56 1iél ciia hoc phan s& bi cdm thi két thiic hoc phan.



6. Ke hoach va ngi dung gidng day hoc phan

Bang 6.1. Néi dung va ké hoach giang day ctia hoc phan

Chii d&/Cic ndi S0 tiét chiiake Fhurong
o dung co ban — T i Lifen quan wphép Hiot Th%\;nh
theo chuong, LT chuong den CLO| giang d?y ngudi hoc phea
muc TL/IT | TQ nao dat chuin danh gia
dau ra
(27) (28) 29) | (0 |G (32) (33) (34) (33) (36)
Chuong 1: Tong
quan vé quan tri
quan hé khach
hang
1. Quan tri quan
hé khach hang
2. Pic diém va
ham vi clia quan Nghe giang va
tri quan hé khéch _ CLO1.5.1, | Thuyét | ghichicdcndi | A.L
1 | hang. 4 Hiéu,4p | cLO3.IL. | giang, | dungcAnthién, | A2,
3, Céc yéu th anh dyng CLO321 | thaolugn |  phét biéuy A3
huéng dén quan kién.
hé khéch hang.
4, Mbi quan hé
clia quan tri quan
hé khich hang
vai cac hoat dong
khac trong doanh
nghiép.
Chuong 2: Dich
| vu khiach hang
trong quan ftri Doc trudc tai
quan hé khich liéu chuong 2.
hang. o ; CLO15.1, | Thuyét | Nghe gidng va Al
8 | b | 2 Hicw. phan | o631, giang, | ghichucdcndi | A2
. Ban chat va val tich, 4p dung s T : . . ':. :
| trd cua dich vu udn ung cén thiét, A3
khich hang. phat biéu §
2. Céc cp do cua g
dich vu Kkhach
hang.




3. Lua chon hinh
thadc  dich vu

khach hang,

Chuong 3: Chién
luge  quan  tri
quan hé khach
hang.

1. Co s& xdy

dung chién luoc

Poc trude tai

liéu chuong 3.

At T e Be P LA, Thuyét | Nghe giang va A.l,
khch hang. Hicy,phan | CLOL52 | R s s
T, . tich, &p dung | CLO3.L.L, gidng, ghi chu‘ céc l’]’(';)l A2,
2. phdt trién chien CLO3. | thioludn | dungcanthiél, | A3
luge  quan i phét biéu y
quan hé khach kién.
hang.
3. Xy dung
chién luge quan
tri quan hé khach
hang
Chuong 4: Quan
tri co s¢ di liéu
khach hang,
1. Do liéu wva
théng tin.
2, Oudn v o0 9 Boc trude tai
dir ligu khdch .- | DR,
hang. Hidu, phan | CLOL.52 Tl_myét N?“ ,giéng %‘1’ Bl
3. Bao g vi tich, dp dung | CLO3.L.1 giang, ghi chu‘ cac n’<f:»1 A2,
R —— CLO3.2.1 thao ludn | dung cz"mvthiét, A3
st dung dor liéu, phét_t:iéuy
théng tin khach e
hang.
4. Céng cu thu
thip thdng tin va
dr liéu khach
hang, "
Chuong 5: Quan ' BiGiE Thuyét Doc trude tai Al
tri quan hé khach Hiéu, phén CL01.5.2‘ gidng, liéu chuong 5. A2
hiang v&i  cac tich, 4p dung CLO3.1.1. | thio ludn Nghe giang va A3

ghi chi cdc ndi




cong cu truyén
thong marketing.
1. Quéan tri quan
hé khach hang
vGi quang céo.

2. Quan tri quan
hé khéch hang
v6i khuyén mai.

3. Quan tri quan
hé khach hang
v6i quan hé cong

ching.

4. Quan tri quan
hé khach hang
v4i ban hang ca

nhén.

5. Quan tri quan
hé khiach hang
voi  marketing

truc tiép.

6. Quan tri quan
hé khach hang
Vol marketing

truc tuyén.

CLO3.2.1

dung cAn thiét,
phét biéu y

kién.

Chuong 6: Duy
tri su hai long clia
khach hang va
quén tri xung dot
1. Té chirc hoat
ddng chdm soc
khéach hang.

2. Quan ly xung
dot  vaoi khach
hang.

3. Xay dung van
héa dich vu cham

soc khach hang.

Hiéu, phin

tich, ap dung

CLO1.5.1,
CLOLS52
CLO1.6.1
CLO3.1.1,
CLO3.2.1

Thuyét
gidng,

thao ludn

Doc trude tai
liéu chuong 6.
Nghe giang va
ghi cht céc ndi
dung c¢in thiét,

phét biéu ¥

kién.

A,
A2,
A3




Chuong 7: Kiém

tra, danh gia va
didu chinh hoat
dong quan tr
quan hé khach
hang.

1. Vai trd va tm
quan trong coa
cong téc kiém tra,
didu chinh hoat
dong quan trj
quan hé khach
hang.

2. Céac giai doan
kiém tra, danh
gid.

3. Céc tiéu chudn
danh gid.
4. Diu chinh
chién luge quan

tri quan hé khach

hang,

CLO1.5.1,
CLO1.5.2
CLOl.6.1
CLO3.1.1,
CLO3.2.1

Hiéu, phan
tich, ap dung

thao ludn

Doc trude tai
liéu chuong 7.
Thuyét Nghe giang va
gidng, ghi chi cdc ni
dung cin thiét,
phit biéu ¥

kién.

Al
A2,
A3

7. Hoe liéu

Bang 7.1. Sdch, gido trinh, tai liéu tham khao

TT

Tén tic gia

Nim
XB

Tén sich, gido trinh,

tén bai bdo, vin ban

NXB, tén tap chi/

noi ban hanh

(37)

(38)

39)

(40)

Gido trinh chinh

PGS.TS Truong Dinh
Chién, TS Nguyén
Hoai Long

2023

Gido trinh Quan tri Quan

hé khéach hang

NXB PH Kinh té Quéc

dan

II.

Séch, giao trinh tham

khao

Ng6 Thi Phuong Anh

2021

Quéan trj Quan hé khach
hang

NXB Thong tin va
truyén thong




Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phan

Nbi dung tham khio Link website Negay
cap nhat
(42) (43)

1 PSR (RS S MO S S
Quan tri quan hé

khach hang: Yéu t6 https://amis.misa.vn/SS283/guar1—tri—
1 2024

sbng con clia Doanh quan—he—khach-han&-ia;gi_/

nghiép

Quan tri quan hé httgs://tailieuthamkhao.com/quan—tri—

2 | khach hang: Thyc ggan-he—khach—hagg;thuc—trang—va-giai— 2024

trang va giai phap phap-cho-cao—doanh-nghiep—1 -37620

Binh Pinh, ngay 20 thang 05 ndm 2024

KT. TRUONG KHOA GIANG VIEN
P. TRUGNG? (\M
ThS. Trin Thi Tang Quyén ThS. Nguyén Thi Kiéu Trang



TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Doc lap - Ty do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Théng tin chung vé hoc phén (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin Lap ké hoach kinh doanh |
1.2. Ma HP KD01314
1.3. Loai hoc phan: Bit budc
1.4. S6 tin chi 3
1.5. Phén bb thoi gian
- Ly thuyét 2 tin chi, 30 tiét
- Thuc hanh (DA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét
- Thye tép, tham quan 0 tin chi, 0 gi®
- Tu hoc 3 tin chi, 90 gi¢
1.6. Vi tri hoc phin Hoc ky thtt 7/8
1.7. Didu kién tham gia hoc phén
- HP hoc trude Quan tri doanh nghiép
1.8. Khoa quan ly Kinh té va Du lich
| 1.9. Gidng vién giang day ThS. Ngé Thi Bao Trang

2. M ta tém tit hoc phéin
Hoc phan Lap ké hoach kinh doanh 1a hoc phin bt budc thude khéi kién thire
chuyén nganh nganh Quan tri kinh doanh. Néi dung chinh gém: kién thirc co ban vé
14p ké hoach kinh doanh trong doanh nghiép, nhan dién co hdi va hinh thanh y tudng
kinh doanh, n6i dung ké hoach kinh doanh.
3. Myc tiéu hgc phin
Hoc phan Lap ké hoach kinh doanh gitp sinh vién vén dung céc kién thirc va ky
nang cén thiét dé sinh vién c6 thé tong hop va hinh thanh ban ké hoach kinh doanh tir
mo ta hinh thirc doanh nghiép, xac dinh muc tiéu kinh doanh, phan tich thi trueong, 1én
ké hoach marketing va van hanh doanh nghiép, du kién vén can thiét va danh gia kha
ning sinh 1&1, kha ning hoan vén.
4. Chuén dau ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOs)

1



Bdng 4.1. Chudn déu ra cia hoc phan

(Ifg 1:111?11;’ Mo ta ngi dung chuin diu ra CLOs PLOsT
CLO1.4.1 Ap dung céc kién thitc co ban v2 trinh tu 1ap k& hoach kinh doanh. | PLO1.4
Ap dung céc phuong phap nhén di¢n co hoi kinh doanh va hinh PTyA
CLO1.42 | thanh y tuéng kinh doanh '
Ap dung céc kién thirc vé doanh nghiép, thi truong, marketing, tai PLOLG
CLOL.6.1 | ¢hinh d Lap ké hoach kinh doanh cu thé. ‘
Thanh thuc trong k§ néng 1ap ké hoach kinh doanh va trinh bay ké
CLO2.1.1 : PLO2.1
hoach kinh doanh
Van dung nhuin nhuyén cac k¥ néng thuyét trinh va lam viée
CLO221 | ghom PLO22
Tao l4p ¥ thirc trach nhiém ca nhén, trach nhiém x4 hoi va dao duc
CLO3.L1 | ot nohié PLO3.1
ghé nghiép.
Yéu thich nghé kinh doanh va khong ngimg sang tao va phat trién PLO32
CLO3.2.1 trong viéc 1ap cic ké hoach kinh doanh. '

5. Panh gia hoc phin

5.1. Phuwong phdp, cong cu kiém tra - ddnh gid két qua hoc tdp ciia ngwoi hoc

Bang 5.1. Phurong phdp cong cu kiém tra - ddnh gid két quda hoc (dp cua sinh vién

. Trong s6 timg Lay dit liéu
Thanh phin :| Phwong phap | .. ; | chuén diura | CLO trong | doludng
i T o : ;
danh gia sy danh gia Cong cy ddnh gid hoc phin thanh phin | mirc do dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (23)
A.1 Chuyén inh gia .
y ¥ oy | I, Rubric 2 CLO3.LL, 100%
can chuyén can
CLO3.2.1
A2 Kiém
tra qua trinh » » CLO1A.L PLO1.4,
' d o, | Bty | Lo AR CLOL42 100%
(kiem  tra diém va dap an CLO1.6.1 PLOL.6
gifra ky)
A3 Kiém tra " .2 4 Theo thang CLO1A4.1, » PLO1.4,
cubi k§ GU | B AR | s dliindn | 1 | ETOE 100% | pro1s




5.2. Diéu kién du thi két thiic hoc phin
Sinh vién du I6p >= 80% tong 56 tiét ciia hoc phin. Néu sinh vién ving qud 20% tong
56 tiét clia hoc pha‘?n sé€ bi cam thi két thiic hoc phcin.

6. K¢ hoach va ndi dung giing day hoc phin

Bing 6.1. Noi dung va ké hoach gidng day ctia hoc phdn

So tiét Phwong
| Chi d&/Cac npi Chuén ddu | Lién quan|  phap Hoat ddng ciia | ThAnh
Budi| dung co'bintheo | | | BTL/ | TT/ racia | dén CLO| gidng day| = o240 ﬁg phén
chwong, muc TL/TT | TQ chuong nio dat chuan M0l hge danh gia
diu ra
(27) (28) (29) (B0} | (31) (32) (33) (34) (33) (36)
Chuong 1: Gigi
thiéu vé Lap ké
hoach kinh o :
Tomil y 1 Nghe giang va
+ Khii niém v& ké Hiéu, Gidi | cLO1.4.1 Thuyét | ghichucacnoi | A.l,
1 op 3 1 thich, Phdn | CLO3.1.1 giang, dung cén thiét, A2,
Saggs b el tich CLO3.2.1 | thio lugn |  phét bidu y A3
+ Céc buéc lap ké : P Lk Y -
hoach kinh doanh :
+ Vai tro ciia ké
hoach kinh doanh
Chuong 1: Gigi
thiu vé Lap ké
hoach kinh
doanh (Tiép
theo)
+ Tim hiéu va
kham phd ban
than vé tinh c4ch Nghe giang va
cia chi kinh Hiéu, Gidi | CLO1.4.1 | Thuyét | ghichu cdcngi | A.l,
2 | doanh thanh dat| 3 1 thich, Phin | CLO3.1.1 | giang, | dung cén thiét, | A2,
va mic dé sin tich CLO3.2.1 | thaoluan | phatbiéuy | A3
sang kinh doanh. kién.
+ Xdc dinh nhiing
dic diém hoan
thién dé hoan
thién dé tr& thanh
ngudi kinh doanh
thanh céng
Thuyét Doc trude bai
Chu, i 3 A crotar | St | &k theay:
tap Ch}rcrngﬂl £ Phén tich, ap R L] luén, nghe giang va &l
3 | Thuc hanh Lap ké | 0 4 i CLO2.2.1 thao ghi'chil e i A2,
hoacAh kinh doah gigg;ll ludn, lam | dung cn thiét, 4.4
5 bi) s - phat bidu y
nhém kién.
Chwong 2: Nhin Thuyét Dboc trude bai
dién co hdi va giang, gidng chuong
hinh  thanh ¥ gig;‘l‘% tham 2, hoan thanh | , |
4 | Beng b | 0 Phantich | CLO22.1 | [udn, | baitdp chuong )"
doanh CLO3.1.1 thao 1 trude khi dén A3
+ Céac khdi niém CLO3.2.1 | ludn, lam | 16p, nghe giang :
co ban vé co héi viée va ghi chu céc
kinh doanh va y nhém ndi dung cén




SO tiét Phuong
- A - Al A A 'y - %
Chi de/C?c nji Chuan’dau Llf]l quan Phap Hoat dong cila Tha}\nh
Budi| dung co bin theo LT BTL/ | TT/ ra cilia dén CLO| giéng day ngwdi hoe phin
chuwong, muc TL/TT | TQ churong nao dat‘chuﬁn é danh gii
dau ra
(27) 28) (29) (30) (31) (32) (33) (34) : (33) ) (36)
twong kinh doanh. thict, phat bicu
+ Nhin dién co y kién.
hoi kinh doanh.
) e DAl
Chuong 2: Nhin AR Be
- F 4 giang chuong 2
dién co hdi vi Thuyét (tiép theo)
hll':h thanh . Yy CLO1.4.2 glang, hoan thanh bai
twong kinh ' tham A
doanh feisn'th CLO2.1.1 luAn tap chuong 1 A.l,
g |doanh (Heptheo) | 1 Phéntich | CLO2:2.1 an, targe khidén | A2,
+ K¢ thuit hinh CLO3.1.1 thao 16 i
; ; L. 5 &p, nghe giang A3
thanh y tudng CLO3.2.1 | luédn, lam S
; A i va ghi chii cac
kinh doanh. vige 081 dung wdri
% Dl Eld A nhém | & shat bidu
tudng kinh deanh. i
y kién,
Thuyét | Doc trudce bai
b1 il | 5 CLO1.42 | glang, tap chuong 2
gauChh{.ulnvaz B CLO2.1.1 tham trudce khi dén Al
s S Phén tich, ap | CLO2.2.1 luén, 16p, nghe gidng o
6 | Thuc hanh Lap k& 0 4 : Lo A2,
: dung CLO3.1.1 thao va ghi chu céc
hOaCh kinh doanh CLO3.2.1 fudn. 13 5i d X A3
G50 b ufin, lam | ndi dung cdn
’ viéc thiét, phét bicu
nhom vy kién.
Thuyét DPoc trude bai
Ciu hoi va Bai CLO1.4.2 giang, tap chuoing’Q
T — CLO2.1.1 tham trude khi dén Al
e Phantich, 4p | CLO22.1 | lugn, | l6p,nghegiang | '’
7 | Thye hanh Lép ke 0 4 i i R A2,
. dung CLO3.1.1 thao va ghi chi cdc
hoach kinh doanh CLO3.2.1 N = A A3
« L luén, lam ndéi dung can
50 b() o A Cy LA
viéc thiét, phgt biéu
nhém v kién.
Chwong 3: NOoi
d é é )
ung ke hoath Thuyet | 56 true bai
kinh doanh glang, sane chu
+ Phéan tich moi CLOL61 tham %1 nghc vong Al
trudmg kinh phian el | EO2L luan s ShE BI0E o
8 2 2 : CLO2.2.1 Cxon va ghichtcde | A2
doanh. Ap dung thao o % g
+ Phan tich khéch GLO L0 | e, lam | dungean | A
CLO3.2.1 o thiét, phat bieu
hang. . viec 7 kié
+ Phan tich di nhém b
thti canh tranh.
huo : Noi A :
¢ wonE . % Nl Thuyét Doc trude bai
dung ke hoach ian iang chuong 3
kinh doanh ( ticp CLO1.6.1 gtharﬁ’ & Eg:li%p theo()r;g
theo) S CLO2.1.1 - O .
9 |+ M6 ta sin| 3 1 Pka“d“flh’ CLO22.1 lt‘}‘ﬁ“’ “hg.heh??‘a‘,‘g va | &%
pham/dich vu. - o 1uﬁ_na‘ljam %lul . u‘"flat;%(il Al
+ Chién luge va CLO3.2.1 =3 g wan, i =
% vige phét bieu y
s hicgel, nhém kién
Marketing. :
Chuong 3: Ni Thuyét Doc trude bai
dung k& hoach CLO1.6.1 gidng, | giéng chuong 3
kinh doanh (tiep B i CLO2.1.1 tham (tiép theo), Al,
10 | theo) 2 2 T | CLO2.2.1 ludn, nghe giang va | A.2,
+ K& hoach téc pdung | CLO3.1.1 | thiao | ghichucdcndi | A3
nghiép. CLO3.2.1 | yan, lam | dung cén thiét,
| | + K& hoach phat viée phat biéu y




Chii dé&/Cic npi

chirong, m uc

Chuong 3; Noi
dung ké hoach
kinh doanh (tiép
theo)

+ K& hoach taj
chinh.

+ Miu ban ké
hoach kinh doanh.

Chwong 3: Noi
dung ké hoach
kinh doanh (tiép
theo)

+ Nhitng diéu cin
tranh trong ban ké
hoach kinh doanh,
+ Panh gia ban ké
hoach kinh doanh.
Thuc hanh:

+ Lap ké hoach
kinh doanh cho
doanh nghiép nho.
+ Danh gig ké
hoach kinh doanh
ctia minh

14

Kiém tra + On
tap hoc tip

15

dung co bin theo

Chuong 3: Ngpi
dung ké hoach
kinh doanh (tiép
theo)

+ Nhém  dbng
sang lap va didy
hanh doanh
nghiép.

+ Céc i ro chy
yéu va bién phép
ddi pho.

Phan tich,
Ap dung

Phén tich,
Ap dung

Phén tich,
Ap dung

Ap dung

Phén tich

CLOl.6.1
CLO2.1.1
CLO2.2.1
CLO3.1.1
CLO3.2.1

CLO1.6.1
CLO2.1.1
CLO2.2.1
CLO3.1.1
CLO3.2.1

CLOl.6.1
CLO2.1.1
CLO2.2.1
CLO3.1.1
CLO3.2.1

Thuyét
giang,
tham
luén,
thao
ludn, lam
viée
nhdém

ngwdi hoe

Doc trude baj

(tiép theo),
nghe giang va
ghi ch céc ngi
dung cén thiét,

phét biéu y
kién.

Doc truge bai
gidng chuong 3
(tiép theo),
nghe gidng va
ghi chu céc ngi
dung cén thié,
phat biéu y
kién.
Boc trudce bai
gidng chuong 3
(tiép theo),
nghe giang va
ghi chu céc noi
dung cén thiét,
phit biéu y
kién.

Thuyét | Doc trude bai
iang, tap chuong 3
CLOl.6.1 gtham (tiép theo),
Clozzi | Mo, | nghe piing va
CLO3.1.1 thao ghi chi cc nji
CLO3.2.1 | luin, lam dung cﬁnﬂthiét,
viée phét biéu y
nhém kién.
On lai bai hoc
£ cac chuong da
gILngI :; g?;n)gt dufgrg h?c tr:ué’c
CLOl1.6.1 tdn khi de_r,l lorp,‘
CLO2.1.1 Judn ng_he gidng va
CLO2.2.1 L ghi chi céc noi
CLO3.1.1 ?&?ﬂn dung cén thiét,
CLO3.2.1 ¢

phét biéu y

kién.

Hoat djng cia

giang chuong 3

Al
A2,
A3

7. Hoc li¢u

Bang 7.1. Sdch, gido trinh, tai liéu tham khdo



TT Teén tic gi3 Nam Tén sach, gido trinb, NXB, tén tap chi/
n

g XB tén bai bao, vin ban noi ban hanh
Giao trinh chinh

Ngb6 Thi Bao Trang 2024 Kinh doanh

Nguyén Ngoc Huyén, Giao trinh Khoi su kinh P .
Ngb Thi Viét Nga 2016 PH Kinh té€ Quoc dan

doanh
khao
Cam nang khoi su kinh
Anh Tuén, Bang

2002 doanh va quan tri doanh
Hong Thuy, Phan nghiép
Thuy Chi

David H, Bangs 2007 H“mggi“hléf‘)ifh
Nghé thuat 1én Ké hoach
T o | 200 | s

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phc”in

Noi dung tham khao Link website Ngay cip nhat

Cung cap tin tic, kién
thitc va céac bai hoc lién

quan dén khoi nghiép va
(inh doanh. Céc bai viet
huéng dan lap ké hoach
kinh doanh, cac ciu
chuyén thanh cong tr
doanh nhan Viét Nam.

Cung cap céc bai viét cho

https:// doanhnghiepvn.vn/

viée xdy dung ké hoach
linh doanh chi tiét vé 1ap
ké hoach chién lugc,

https://www startups.com

quan ly du an va
marketing.

Binh Pinh, ngay 14 thang 09 nam 2024

KT. TRUONG KHOA GIANG VIEN
P. TRUONG KHOA
ThS. Tran Thi Tung Quyén ThS. Ngo Thi Bao Trang



TRUGNG DAT HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH DocIap - Tw do - Hanh phiic

PE CUONG CHI TIET HOQC PHAN
Trinh d% dao tao: Dai hoc

Nganh (Quén tri Kinh doanh)
(Chuyén nganh Qudin tri Kinh doanh tong hop)

1. Théng tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phin

[ 1.1.Tén hoc phin Quan tri Thuong hiéu |
1.2.Mi HP KD01315

1.3. Loai hoc phin: Bit budc

1.4.S6 tin chi e T e i
1.5. Phén b6 thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thye hanh (BA/BTL/TL/TN/TH) 1 tin chi, 30 tiét

- Thue tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 3 tin chi, 90 gid

1.6. Vi tri hoc phan Hoc ky thi 5/8

1.7. Diéu kién tham gia hoc phin

- HP hoc truéc Marketing cin ban

1.8.Khoa quin ly Kinh té va Du lich
L1.9. Gidng vién giang day ThS. Nguyén Thi Kiéu Trang T .

2. Mé td t6m tat hoc phin

Hoc phan Quéan tri thwong hiéu la hoc phin thuéc khéi kién thite chuyén nganh
bit bude ciia nganh quan trj kinh doanh. Néi dung chinh ctia hoc phin bao gém tong
quan vé thuong hiéu va quan tri thuong hiéu, bao hd va phit trién thuong hiéu tai céc
doanh nghiép. Thém vao d6. hoc phin cung cap cho sinh vién quy trinh xay dung va
dang ky bao hé thuong hiéu. Xay dung va khai thac thuong hiéu mét cich hiéu qua
trong doanh nghiép. Trén co s do, sinh vién ¢6 kha ndng van dung kién thirc d3 hoc tur
hoc phén dé phan tich va dé xuit chién luoc quan tri thuong hiéu cho san phim, dich vu

cu thé.



3. Muc tiéu hoc phan

Hoc phin Quén tri thwong hi¢u gitip sinh vién c6 cac kién thuc co ban va
chuyén séu ve quan tri thuong hiéu trong giai doan hién nay, trinh bay duoc quy trinh
xiy dung va phat trién thuong higu. Thong qua c4c phan tich, sinh vién danh gia dugc
tinh hiéu qua trong cong tac quan tri thuong higu tai doanh nghiép, tinh hudng thuong
hiéu cu thé. Pdng thoi, sinh vién ¢6 kién thuc lién quan dén xay dung va bao ho, phat
trién .thuong hiéu. Trén co sO duge trang bi k¥ nang lam viéc nhém, k¥ nang lam viéc
déc 1, sinh vién c6 k§ nang hoach dinh, phan tich, thiét ké cac chuong trinh, chinh sach
lién quan dén thuong hiéu. Bén canh d6, hoc phén nay 1a nén tang dé sinh vién hoc
chuyén sau hon vé chuyén nganh quan tri thuong hiéu. Sau khi hoc xong, sinh vién co
thé dam nhidm cac cong vice lién quan dén quan tri thuong hi¢u trong cac cong ty, tO
chie nhu xay dung ké hoach phat trién thuong hiéu, bao ho va dinh vi thuong hiu vé
mot san ph:f}m hoic linh vuc nao do ma doanh nghiép dang thue hién.
4. Chuén du ra (CDR) cia hoc ph?m (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra cia hoc phan

Mo ta ndi dung chuéin diu ra CLOs

CDbR HP

CLO1.5.1

Tong hop cac kién thue lién quan dén diéu kién xay dung va
CLO.52 .
Ihai thac thuong hiéu mot cach hi¢u qua trong doanh nghi€p.

' Xac dinh duge cac bude de 1ap ké hoach xay dung, bao hd
CLO1.5.3 | va phat trién thuong hiéu; ddnh gid higu qua cong tac quan
tri thuong hiéu clia doanh nghiép.

Phan tich duwoc anh hudng cac yéu td cha moi trudng

Téng hop kién thue ve khdi ni¢m, vai tro, dac diem cua hoat

dong quan tri thuong hi¢u dbi voi cac doanh nghi€p.

C1.01.6.1 | marketing dén hoat dong quan tri thuong hiéu cta doanh

nghiép;

Van dung céc kién thirc lién quan cac hoat dong tac nghiép
CLO1.6.2 | quan tri thuong hiéu dé giai quyét cac tinh hudng thuc té cha
doanh nghiép.

Phan tich, van dung va giai quyet dugc céc van dé doi voi
CLO1.6.3 P . PLO1.6
nhing tinh hudng lién quan dén hoat dong xdy dung, dinh vi




S—

cach hiéu qua.

va bao h§ thuong hiéu, cling nhu khai thac thuong hiéu mot

CLOZ 1.1

Vén dung dugc cac ky ning vé& hoach dinh chién lugc, lap ké

hoach, t6 chie va thuc hién cong viéc; ky nang tr duy; k¥

CLO3.L.1

hudng hoc tap.

nang lanh dao; ky néng ra quyét dinh lién quan dén hoat dong

quan tri thuong hiéu trong t4 chirc, doanh nghiép.

PLO2.1

Hop tac, tham gia hoc tap va lam viéc theo nhém hodc lam
vi€c cd nhén: sang tao, tw nghién ciru, dinh huéng, dua ra két

luén va bao vé quan diém, giai phap ctia minh trong cdac tinh

PLO3.1

CLO3.2.1

thie chuyén mén nghiép vu.

Lam viéc khoa hoc, rén luyén kha ning tu hoc, tu nghién ciru,

¢6 tu duy h¢ théng. C6 kha niing cap nhat thudng xuyén kién

PLO3.2

5. Danh gid hoc phin
1.1. Phuwong phdp,

cong cu kiém tra - danh gid két quad hoc tip ciia ngwoi hoc

Bang 5.1. Phuong phdp cong cu kiém tra - danh gid két qua hoc tap cua sinh

vién

Trong so ting

Lay dit liéu

Thanh phin .| Phuong phap Chufn ddura | CLO trong | do lwong
Trong so Cong cu danh gia A . o
danh gia danh gia hoe phan thanh phan | mic do dat
danh gia . PLO/PI
{(19) (20) (21) (22) (23) (24) (25)
A.l Thai da, Brénh gia thai
B B Rubric 1 CLO3.2.1 100%
nhén thirc dd, nhén thic
10%
A.l  Chuyén Bénh gia
, . Rubric 2 CLO3.1.1 100%
can chuyén can
CLO1.5.1,
ua trinh i : Theo thang 5 &
& 30% | Kiémtraviét | iy GLOL38, 100%
(kiém tra gitra diém va dép an CLO1.6.1
ky) CLO1.6.2
CLO1.6.3




Thanh phin | Phuong phép Chuén diura | CLO trong | doluwong
Trong s0 Céong cu danh gia . "
danh gia danh gia hoc phan thaph phin | mire do dat
danh gia PLO/PI
CLO1.5.1,
CLOLSZ,
A3 Kiém tra ; ; Theo than 2
, 60% | Kiémtravibt | 5 CLOL3.3, 100%
cudi ky diém va dap an CLO1.6.1
CLO1.6.2
CLOL1.6.3 J

| it b e A it L

1.2. Pidu kién dy thi két thiic hoc phin

Smh vién du lop >= 80% long 56 tiét cua hoc phan Néu sinh vié

56 tiét ciia hoc phdn s€ bi cém thi két thile hoc phan.

6. Ké hoach va ndi dung giang day hoc phan

Bing 6.1. Nji dung va ké hoach giang day cua hoc phan

n ving qud 20% 16ng

Chii dé/Cém Sé tiét T’;huém i Phuong T ]
T dung co bin BTL/ | TT/ ra clia Lifn N _Fhﬁp Hoat dfng cia Thinh
theo chuong, | y1 chuong e o d?y ngudi hoc phiu
e TL/TT | TO nao dat chuin danh gia
diu ra
27) (28) 29| 6o |6y] 62 (33) (34) (35) (36)
Chuong 1: Téng
quan v& quan tri
thuong hiéu
1. Thuong hiéu CLO1.5.1 ! Nghe giang va
5. Quan tri ol CLO].b.1’ Thuyét | ghichu cée ndi Al
1 | thuong hiéu 3 2 H;eu, “R casbil. giang, | dungcdnthiét, | A2,
3. Céc théch thitc Hhs L0321 | thaoluén | phat biéu ¥ A3
trong quan tri kién.
thuong higu,
| phuong thire thay
d6i va phat trién i




Chuong 2: Gia trj
thuong hidu
Doc trude tai
1. Gid trj
Gia tri thuong ligu chuong 2.
hiéu, BB, b o)) . ~
el - Thuyét Nghe giang va All,
T Hiéu, phan CLO1.6.1
2 | 2. Vaitrd va tam | 3 2 ) gidng, ghi ch cdc noi A2,
, tich, ap dung | CLO3.1.1, : .
Quan tr(_?ng cua CLO3.2.1 | théoluin | dung cdn thiét, A3
thuong higu phat biéu y
3. Cic yéu 6 _kién,
thinh thanh gia tri
thuong hiéu.
Chuong 3: Chién
luge thuong hiéu.
1. Khéi ni¢gm vé
chién luge 7. gl
boc trude tai
thoong hiéu CLOLS.L, ligu chuong 3.
2. Tim quan e CLOLS52 | Thuyét | Nghegidngva | A.l,
. sl w & 1eu, an
3 | trong cuathietke | 5 3 i CLO1.6.1 gidng, ghi chi cdc ndi A2,
hié [ tich, ap dung 5
chicn uge CLO3.LL | thao lugn | dung cBnthiét, | A3
thuong higu CLO3.2.1 phat biéu ¥
3. Noi dung chién kién.
luge thuong higu
4, Céc nhan t6 anh
huéng dén chién
luge thuong hiéu
Ch 4 Xa
Hong &y Doc trudce tai
- CLOl1.5.1,
dung thuong hiéu. -
CLO15.2 liéu chuong 4.
1. Cic loai thuong . CLOL6.1 | Thuyét | Nghegiangva | ALl
hiéu Hiéu, phin B S L
e 2 3 ’ N CLO1.6.2 gidng, ghi chd céce ndi A2,
tich, 4p dun = ;
2. M6 hinh xay SRRUNE ) eriig thio lugn | dung cén thiét, A3
dung thuong hiéu. CLO3.1.1, pht biéu y
CLO3.2.1 %
3. Quy trinh xay 7 kién.
dung thuong hiéu.
Chuong 5: Chién CLO1S.1. Boc trude tai
luge thuong hiéu CLO1.5.2 liéu chwong 5.
. Khai niém vé ) CLOL6.1 | Thuyet | Nghegiangva | A.l,
5 | g woe | 4 4 Hisl Pl | L5162 | oftng, ghi chi cdc ndi | A2,
i - tich, dp dung | cLO1.6.3 thao ludn | dung cén thiét, Al
thuong hiéu
) CLO3.1.1, phat biéu y
2, Tam quan CLO3.2.1 i
L - kien.
trong cua thiét ké




chién luoce

thuong hiéu
3. N&i dung chién
luge thuong higu
4. Céc nhan td
anh huong dén
chién luoc
thuong hiéu
. Chuong 6: Binh ] e
vi thuong higu
1. Khai niém dinh
vi thuong hiéu.
2. Vai trd va tam . Doc trude ti
quan trong  cua CLO152 liéu chuong 6.
dhob. i TEARE | croner | Thuyét | Nehegingva | AL
o | hicu i s ’Hle”j Phan | 0162 | giang, | ghichiciendi | A2
3. Qué trinh dinh tich, & dUNe | 10163 | thaotugn | dungchnthid, | A3
vi thuong hiéu. CLOS.1.1, phat biéu ¥
4. Céc chién luge ELgl kién.
dinh vi thuong
hiéu.
5. Tai dinh vi va
ddi méi hinh anh
thuong hiéu
e Chuong 7: Thiét [P |
ké hé thong nhén
thuong hiéu. Doc trude tai
1. 12 théng nhén —— ' liéu chuong 7.
dién thong hiéu. Hiu, phan i Thuyét Nghe giang va All,
7 5 Thiét ké hé 4 4 A Gon.11, giang, ghi chﬁ‘céc n‘(f)i A2,
théng nhdn dién CLO32.1 thao ludn | dung can thiét, A3
thuong hiéy i k?iéu y
3. Thiét ké cac i
yéu td nhén dién
thuong hiéu
] Chuong 8 Tai y CLOL63 | Thuyét Do trude tai Al
g | san rirene Wle | 4 g Hiéu, phin CLO31L oikng, liu chuong 8. AL
va Bao h¢ thuong tich, 8p dUNE | 0y 0321 | o fuan | NENE E1ANE VA 4
higu. J_ ghi chu cdc ndi J




1. Khai niém ta
san thuong hiéu.
2. M6 hinh tai san
thuong hiéu.

3. Thanh phin tai
san thuong hiéu.
4. Khai niém bao
hé thuong hiéu.
5. Quyén s hiu
tri tué.

6. Bao hd s& hitu
tri tué & nudc
ngoai.

7. Bao hd s& hitu

tri tué trong nuée

dung cén thiét,
phat biéu ¥

kién.

Chuong 9: Phat
trién va m& rong
thuong hiéu.

l. Tim quan
trong cla phat
trién va ma rong
thuong hiéu.

2. Phat trién
thuong hiéu.

3. Quan tri danh
muc thuong hiéu.
4. Nhugng quyén
thuong hiéu.

5. Céce quyét dinh
Marketing  lién
quan dén quan tri

thuong hiéu

Hiéu, phan
tich, 4p dung

CLO1.6.3
CLO2.1.1
CLO3.1.1,
CLO3.2.1

Thuyét
giang,

thao ludn

Doc trude tai
liéu chuong 9.
Nghe gian g va
ghi cht cac ndi
dung cén thiét,

phat biéu ¥

kién.

Al
A2,
A3




7. Hoc liéu

Béng 7.1. Sdch, gido trinh, tai liéu tham khao

Tén sach, gido trinh,

tén bai bao, viin ban

NXB, tén tap chi/ |

noi ban hanh

(39)

(40)

Nim
TT Tén tac gia
XB
(37) (38)
I. | Gi4o trinh chinh
]
1 | TS. Bui Van Quang 2021

Quan tri thuong hiéu Ly

thuyét dén thuc tién

NXB Lao dong Xa hdi

II. | Sach, gido trinh tham khao

5 TS. Nguyén Quang _— Gido trinh Quan | \wp PH Kinh té Quée
Diing thuong hiéu dan
| ol |
Bdng 7.2. Danh muc dia chi Website hitu ich cho hoc phcﬁn
[TT| Nai dung tham Link website Ngay |
khao cAp nhat
(1) (42) (43)
Nhimg cubn sach L )
’ " _ https://blog.blzbooks.vn/sach—quan—trl—
1 |hay v€ quan tr1 _ 2024
) thuong-hiew/
thuwong hicu
Nhitng yéu & dua | https://ngkt.mofa.gov.vo/nhung-yeu-
2 thuong hiéu Viét to-dua-thuong-hieu-quoc-gia-viet- 2024
Nam thing han nam-tang-hang/
L plals, Br— =@

KT. TRUONG KHOA
P. TRUONG KHOA

W

ThS. Trin Thi Tung Quyén

‘Binh Dinh, ngay 10 théng 05 ndm 2024

GIANG VIEN

ThS. Nguyén Thi Kiéu Trang



TRUONG PAI HOC QUANG TRUNG
KHOA KINH TE VA DU LICH

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap - Ty do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Neganh (Qudn tri kinh doanh)

(Chuyén nganh Qudn tri kinh doanh)

1. Thong tin chung vé hoc phén (HP)

Bang 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin

Quan tri sén xuat

1.2.MaHP KDO01316

1.3. Loai hgc phan: Bat bude

1.4. S6 tin chi 2

1.5. Phin b thoi gian

- Ly thuyét 2 tin chi, 30 tiét
- Thuc hanh (DA/BTL/TL/TN/TH) | 0 tin chi, 0 tiét
- Thure tép, tham quan 0 tin chi, 0 gi&r
- Tu hoc 2 tin chi, 70 gior

1.6. Vi tri hoc phén

Hoc ky thix 5/8

1.7. Diéu kién tham gia hoc phin

- HP hoc truée

Quan tri hoc

1.8. Khoa quan ly

Kinh té va Du lich

1.9. Gidng vién giang day

ThS. Nguyén Thu Hién

2. Mé ta tém tit hoc phin

Hoc phin Quan tri sin xuét 1a hoc phan bét bude thugc khoi kién thirc chuyén

nganh Quan tri kinh doanh. N6i dung chinh cia mo6n hoc gém: cac khai ni€ém co ban

vé cong tac td chirc qua trinh san xuat trong doanh nghiép va céc cong tac hoach dinh
nhu du bao nhu ciu, hoach dinh viéc t0 chitc cac yéu to san xuat, hoach dinh nhu cau

vat tu, hoach dinh lich trinh sén XUat, quan ly hang tdn kho. ..

3. Muc tiéu hoc phén

Hoc phian Qudn tri sdn xuat gitp sinh vién hi€u va danh gia thyc trang trong

cong tac quan Iy san xuét tai doanh nghiép hién tai, tir 6 dé xuét phuong 4n, mé hinh

quén 1y san xuat véi muc tiéu tdi thiéu hoa chi phi san xuat cho doanh nghiép; dong

thoi qua d6 nham ting lgi thé canh trong cho doanh nghiép, thong qua viéc trang bi

cac kién thirc vé& cong tic to chirc qué trinh san xuat trong doanh nghi€p va cac cong

1



tac hoach dinh nhu du bao nhu cau, hoach dinh viéc t6 chirc cac yéu td san xuat, hoach

dinh nhu ciu vét tu, hoach dinh lich trinh san xuét, quén ly hang tdn kho...

4. Chuin du ra (CDR) ciia hgce phz}‘m (Course Learning Outcomes - CLOs)

Bdng 4.1. Chudn déau ra cia hoc phan

r hIA .
(I:'(];(R l:;;) M5 ta ndi dung chuin dau ra CLOs PLOs
Phin tich dugc dac tinh cia qué trinh san xuAt va tac nghiép,
CLO1.5.1 | xéy dung, lya chon cdc md hinh, cac phuong phap du bao PLOLS
nhu cau.
Hoach dinh ké hoach téng hop trong quan tri cac yéu td san
xuit nhu lao dong, may moc thiét bi, nguyén vat liéu, vdn va
CLOL.6.1 2 x, i ',g ,y,\. LTI ,:gy g A ELALE
cong nghé, to chuc cac bd phan san xuat theo hudng toi uu vé
chi phi.
CLO2.1.1 Lap ké hoach bd tri cong viéc; quan tri hang tdn kho t6i wu | PLO2.1
theo cac md hinh. "
Phat trién tinh than trach nhiém va cam két vé6i chét luong | pr o3 1
CLOsLL- . :
san pham.
Rén luyén tu duy cai tién lién tuc, sin sang d6i mai dé t6i vu
CLO3.2.1 el W Gl W L e PLO3.2
hoa quy trinh san xuat, tinh than hoc va tu hoc cao.

5. Panh gis hoc phin
5.1. Phuong phdp, cong cu kiém tra - ddnh gid két qua hoc tdp ciia nguoi hoc

Bing 5.1. Phuong phdp céng cy kiém tra - ddnh gid két qua hoc Idp cua sinh

Vién
Trong sb tung Léy dir liéu
Thanh phén «| Phuong phap | . .. ..| Chuin diura | CLOtrong | do ludmg
danh gia Lrgoggso danh gia ongieydunh gia hoc phin thanh phan | mirc do dat
danh gia PLO/PI
9 | ev | @ 22 23 24 3
A.1 Chuyén Pénh gia ;
) 10% s CLO32.1 0
cin ® | chuyén cin Rz 2 100% PLO3.2
A2 Kiém _—
tra qua trinh e _ CLO16.1,
(ki ;q 5 30% | Kiém tra viét diéTie\?étgzngén CLO2.1.1, 100% PLOL.5
ST P CLO3.1.1 PLO3.2
gitta ky) CLO32.1
4 CLOL5.1
A3 Kiém t VA A h h :
;l.ell{n‘ 1 60% | Kiém tra viét d'? s da:ng, CLOLS 1, 100% PLOL.S
cudi ky 1em va dap an CLO3.1.1 PLO3.2
CLO3.2.1




a. Diéu kién du thi két thiic hoc phén

Sinh vién dw lop >= 80% téng $6 tiét ciia hoe phan. Néu sinh vién véng qud 20% tong

56 tiét cia hoc phc‘fn $€ bj cam thi két thiic hoc phd‘n.

6. Ké hoach va ndi dung giang day hoc phin

Bdng 6.1. Néi dung va ké hoach giang day cia hoc phan

STt So tiét Chuin aa Phuong
i Chi de/Cac ndi BTL | TT/ uanﬁdau Lién quan| phdp « . | Thanh
Bubi| dung co bin theo | ra cia #n CLO)| pifingday Hoat '?‘:mg .
chwong, mye TLTT | TQ | MO8 nio | datchudn] "BV P9C | gsnh gia
dau ra
(27) 28) (29) (30) (31) (32) (33) (34) (33) (36)
Chwong 1:
Téng quat vé
quan tri san
Xuit;
+ Cac khai niém
iO Islarl . ! Thuyét Nghe giang va
e theu She 2 ghichucacndi | A.]
quan tri san xuét CLO1.5.1 | glang, §i 200 ’
Py vai o cta| 3 I Phintich | CLO321 | {hgo | JWECARIEL | A2,
quan tri san xuét L phatbieuy | A3
+ Céc ndi dung ludn kién.
chi  yéu coa
quan trj san xuAt
+ Danh gia hi¢u
qua quan tri san
Xuét
+ Bai tip
Doc trude bai
Chwong 2: Dy glang‘ chu?ng
bio nhu ciu: A P IR Gl
rr e Thuy¢t bai tdp chuon
+ Khai niém 3 Ai tap chuong i
5 +’ Cac Io;_ti du 3 | = ol ALO1A1 glang, | 1 trudc khi dén A:Z,
bao nhu cau Phén tich CLO3.2.1 thao 16p, nghe giang % 3’
+ Cac phuong Jua va ghi chu cdc '
phap du béo nhu Hall o 3
3 ndi dung cin
cau it TR
+ Bai tap thiet, ph?t biéu
y kién.
Hoan thanh bai
tip 1, 2 chuong
Cl}lro’ng 2=AD‘.1' Thuyét | 2 trudc khi dén
ba(?‘nhu cau: . 16p, nghe gidng | A1
(tiép theo) 1 CLO1.5.1 | 8lang, i e ’
3 ¢ s phuong 3 1 Phan tich CLO32.1 ko va ghi cha cag A2,
phap du bio nhu | ndidungcan | A.3
cu ludn | thié, phat bidu
+ Bai tip v kién, 1am bai
tap 3,4




S6 tict 3 Phuong
- A - s A d
| cn aé/Cac ndi St e Chr‘:‘:ﬁaa“ Lién quan| phép | . .. | Thinh
Buoi| dung co bédn theo LT 8 aén CLO| gidng day n. u’(;;i) E phin
Clirang, e TL/IT | TQ R nio | datchudn| 2000 "9 | ganh gid
diu ra
(27) (28) (29) (30) (31) (32) 33) (34) (33) (36)
Chuong 3: Thuyet | poc pai R
Iigi;hhi!pn.h glang, | chuong 3 trudc
+ Khdi niém tham | khi dén lép,
hoach dinh ton A nghe giang va
Wi E crotey | 1AM £ e s e | Dol
op . L ghi chi cdc noi
4 |+ Céc chibn| 3 1 Hoach dinh | cLO3.1.1 | thao s ok | A2,
: CLO3.2.1 1 dung cén thiet,
luwge hoach dinh - luan caat o | hbed
téﬁ hO'. : Dl phat biéu y
= ap . 1am kién, hoan
+ Phuong phap 4 b
hoach dinh tong viéc thanh bai tép
hop. nhém chuong 3.
+ Bai tép
Thuyét
Chwong 4: giang Doc bai giang
Quan tri hang " | chuong 4 truéc
ton kho: tham 1y én 1ep,
+ Céac khai nié A : 5
liéiacquaf;I ﬂiieg T CLOLG.1 lugn, | nghe giang va | A1,
L oach dinh, s hi il a8 adi
5 quan tri tdn kho tap k& boach gﬂg;:i a0 ghi chi cacndi | A2,
+ Céc loai chi| 4 1 - lugn, | dungcanthiet, | A3
phi trong quéan limss phét bicu y
tri ton kho iy kién, lam viéc
+ Bai tép b nhom.
nhém
Poc trudce bai
gidng chuong
Thuyét | 4 hoan thanh
Chwong 4 gié.n o bai tdp chuong
Quin tri hang o 4 phanll trude
A i khi dén 16
ton kho: (tiep o op,
theo) toach dinh. | CLOLE luan, nghe gidng va | A.l,
6 |+ Do ludng, ]ﬁ;’fé h ;Zcﬁ cLonll | thao | ghichdcacndi | A2,
dal}hx gl higu : ' S ludn dung cén thiét, | A.3
e : k et ht bidu ¥
+ Bai tép lam kﬁ " 3[
-2 e i€n, lam viéc
+ Kiém tra gilta iBe ‘
ky i nhém, hoan
nhOm | thanh bai tap
chuong 4, kiém
tra gitta ky.
Chwong 5: Thuyét | Docbaigiang )
T Hoach dinh 3 1 Hoach dinh, 5 o~ chuong 5 trudc -1,
o 1k LO16.1 iang, e 2
nhu cﬁlu ‘l«‘z"it tu: lap k€ hoach |~ 55 1 glang khi dén l6p, A3
+ Khai niém va CLO3.1.1 tham nghe gidng va




| Sb tiét ol s Phuong
Sl Rt e Gl 42y Lién quan ha Thanh
Budi| dung co bin theo BTL/ | TT/ ra ciia P p r Hoat dgng ciia s
i LT el dén CLO| gidng day & h phan
chuong, myc TL/IT | TQ g nio | datchuin "B" "¢ | gann gia
dau ra
(27) 28) (29) (30) (31) 32) (33) (34) (33) (36)
muc tiéu MRP‘ CLO32.1 luén, ghi chi céc ndi
+ Dir liéq déu tha dung can thiét,
vao va dau ra st bigu ¢
cia MRP luén, K 8 yﬂ
+  Quy trinh lam ién, lam v1¢cf
hga_lch dinh nhu _ nhém, lam bai
cau vat tu vige tap v& nha.
+ Xac dinh kich nhom
cd 16 hang
+ Bai tip
Chuong 6: Lap
lich trinh sén
Xudt:
+ Muc tiéu cia
lich trinh san
xuat ",
+ Cac nguyén Thuyét ?oc truée bai
tdc sap xep thi ‘ giang chuong
tu céc cong viéc glang, 6, hoan thanh
trén may tham bai tp chwong
+h}3hu’c3‘ng ptlép CLOL5.1 Tudn 5 truée khi dén
phan cong cong ; CLOL.6.1 s ;

g | viee theo | 3 | 1 ot | pmepry | qp | O0E gEs | A
nguyén the Kpkebomeh | grosa G | s | A5
Hungary  (bai R G n6i dung cén
toan chon) lam thiét, phat biéu
+ Phuong phap viée y kién, lam
lap lich trinh ) T

g = . viéc nhém, dat
cong viéc theo nhém su hoi 6 14
s0 b Gantt céu héi 6n tap.
+ Ung dung so
do Pert trong lap
lich trinh céng
viée
+ Bai tip
+ On tép
7. Hoc li€¢u
Bang 7.1. Sdach, gido trinh, tai liéu tham khdo
TT Tén tde gia Nam "l:én s:ﬁi‘ch,’ gié(i trin’h, NXB.’ tén t;{p chi/
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
5 " Bai giang Quén tri san
1 Nguyén Thu Hién 2024 Elng Qﬂ :
suat
2 Déng Thi Thanh 2018 Ly thuyét va bai tap Nha XB Lao dong

>




TT Tén tac eia Nim Tén sach, giao trinh, NXB, tén tap chi/
ol XB t&n bai bdo, vin ban noi ban hanh
(37) (38) (39) (40)
Phuong Quan tri san xuat va
dich vu
II. | Sich, gido trinh tham khio
. u4n tri san xuét va tac . o L
3 bang Minh Trang 2005 Q i Nha XB Thong ké
nghiép
21 Tha Quén tri san xuét va tac " £ !
4 | Truong Doan The | 2002 = Nha XB Thong ké
nghiép
Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT Noi dung tham khio Link website Ngay ciap nhat
(41) (42) (43)
4c thong tin vé nén kinh . :
1 Cae o?g .1An Ve nen R | ttps://baochinhphu.vi/kinh-te.htm 2024
té Viét Nam
Céc thong tin thong ké vé
2 doanh nghiép, cac linh | https://www.gso.gov.vn/ 2024
vue kinh t€ ctia Viét Nam
Cung cép théng tin vé
céc phin mém quéan 1y
an xuat, ho t h
3 e >-4/1\1a . rq_ floan https://kama-software.com/ 2024
nghiép trong viéc lua
chon giai phap cong nghé
phu hop
Binh Dinh, ngay ... thdng .... nam 2024
KT. TRUONG KHOA GIANG VIEN

P. TRUONG KHOA

ThS. Trin Thi Ting Quyén
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/

ThS. Nguyén Thu Hién



TRUONG PAI HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc lip — Tw do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh: Quan tri kinh doanh
Chuyén nganh: Quan trj kinh doanh tong hop

1.1. Tén hoc phén Kiém toan can ban
1.2. M3 hoc phan KT03317

1.3. Loai hoc phan: Bit budc

1.4.S0 tin chi 2 tin chi

1.5. Phén bo thoi gian

- Thye hanh (BPA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thuec tap, tham quan 0 tin chi, 0 gid

- Tu hoc 2 tin chi, 70 gio
1.6. Vi tri hoc phén Hoc ky thir 6/8
1.7. Diéu kién tham gia hoc phan

- Hoc phan hoc trudce Nguyén 1y ké toan
1.8. Khoa quan ly Kinh té va du lich
1.9. Gidng vién gidng day Thac s§ Ha Thi My

2. M6 ti vin tit ndi dung hoc phan

Hoc phin Kiém to4n ciin ban 13 hoc phan bét bude thudc khéi kién thic chuyén
nganh Qudn tri kinh doanh gdm céc noi dung co ban: khai niém, lich sit hinh thanh,
chirc ndng ctia kiém toan; phan loai hoat dong kiém toan theo céc tiéu chi khac nhau;
mot sé thuat ngit sir dung trong linh virc kiém toan nhu gian l4n, nham 14n, trong yéu,
co sé& dan liéu, bfing chirng kiém toan, rii ro kiém toan, kiém soat ndi bo; phuong phap
va k¥ thuét chon mau trong kiém toan, quy trinh kiém toan va cac loai y kién kiém
toan.

3. Muc tiéu hoc phan



Hoc phin Kidm to4n cin ban trang bi cho ngudoi hoc nhiing kién thirc va k§
ning co ban mang tinh chit nguyén 1y cla hoat dong kién toan. Sau khi hoc xong hoc
phén ny, sinh vién c6 kién thirc ¢d thé nhén biét céc quy trinh kiém toan, k¥ thuét thu
thap bang chimg kiém toan, phuong phdp kidm toan, cac budc thu thap, xir 1y, phén
tich thong tin va lap bao cao kiém todn; x4y dung ké hoach kiém toéan, lya chon
phuong phap thu thap bang chimg kiém toan, phén tich céc bang chimg va lap dugc
cac béo cdo kiém toan trong timg truong hop cu thé. Hoc phén gép phan hinh thanh
cho ngudi hoc phuong phép lam viée khoa hoc, biét phén tich va giéi quyét cac vén d&

ndy sinh trong thue tién, dic két kinh nghiém dé hinh thanh k¥ ning tu duy sang tao.

4. Chuén diu ra hoc phén

Ky hié _
cng ‘I‘_"I‘;, M ¢4 ni dung chufn ddu ra CLOs PLOs
Ap dung cac Kién thue vé kidm toan, bao gdm: ndi dung co
ban va nang cao cua cc khdi niém, cac vén dé vé kiém toan
CLO1.5.1 PLOL.5

thue hién cac hoat dong lién quan dén quén tri kinh doanh

trong doanh nghi€p.

Ap dung céc ky thuét, phuong phép kiém toan va cac loai y
CLO1.6.1 | kién kiém toan; trinh bay duoc trinh tu cua mot cudc kiém | PLOL.6

toan.

Phat trién c4c k§ nang chuyén sdu nhu k§ nang phan tich dit

Jieu nham xr 1y, giai qu &t cac tinh hudng cu thé trong con
cLo2.1.1| . F B =% SENE ) pron.a

tac kiém toan tai cac don vi, tir d6 hinh thanh k§y nang tu
duy phan bi€n.

Thé hién k¥ nang tim kiém va lua chon kién thurc kiém toan
CLO2.1.2 | @ dung vao nhitng muc dich riéng, déc biét tmg dung vao | PLO2.1
ngh& nghiép cuia minh.
CLO3.1.1 | Thé hién tinh than ky ludt, ¢6 tinh than hop tac PLO3.1

Thé hién thai do ty chu, doc 14p khi duaray kién thao luan
CLO3.1.2 | va két luan chuyén mén; c6 kha nang tu hoc, tu nghién cuu PLO3.1

nang cao trinh do chuyén mon.

5. Panh gia hoc phin
5.1. Phirong phdp, cong cu kidm tra — ddnh gid két qua hoc tip ciia nguoi hoc



Thanh : Trong 56 }Jay gﬁ,
" : . Chuin diu| timg CLO | ¢" 90
phan Trongl Phwong phap Cong cu 3 Iwong
: 2 " i z ra hoc |trong thanh L,
danh SO danh gia danh gia A R i mirc do
s phan phan danh :
gia i dat
8 PLO/PI
(1) (2) (3) (4) (5) (6) (7)
I. Panh gia qua trinh
Al | 10% ?ﬁ?}nh gld chuyén | o o1 | cLo3.11|  100%
A2 | 5% |Daoh gid mhan) oo lcLosi2 | 100%
thire va thai do
] _ CLO2.1.1
A3 5% | Danh gié bai tap Rubric 3 CLO013 100% PLO2.1
Theo
.7 L thang CLOl.S.l
A4 20% | Kiém tra viét > 100% PLO 1.5
dimva | c1,01.6.1
dap éan
IL. Panh gis cudi ky
Theo
.2 e thang CLO].SI
A5 60% | Kiém tra viét Ty 100% PLOI1.5
diémva | cLO1.6.1
dap an

5.2. Diéu kién du thi két thiic hoc phin
Sinh vién tham dy 16p >= 80% tong sé tiét cia hoc phan. Néu sinh vién ving

qud 20% tong s6 tiét ciia hoc phdn sé bi cdm thi két thiic hoc phan.
6. Ké hoach va néi dung gidng day hoc phin

Phuong
) Chuén ddu| Lién quan ié[;hadpa Hoat djng Tlilaél:]h
So tiét racia | déncLO | BT Y oha oy | P
STT/ | Chi dd/Céc néi dung co chuong nao . hoc Bk
. ordung chuin * gia
Tuin | Pan theo chwong, muc du ra
BTL/ | TT/
LT
TL/TT| TQ
27) (28) 29) | (30} | 31) (32) (33) (34) (33) (36)
Chuong 1: Tﬁng quan -
vé Kiém toan Thuyét ?fhgehigigﬁg
| | *Tiéndéradsiciakiém | | 1 Hify, Gigi | GLOL31 | BO5 loag ™ méi| AL
todn thich CLO3.1.1 | juén. bai dung cin | A2
+ Lich si hinh thanh v [ B
phat trién ctia kiém toan R




Phuong
Chu#n dau| Lién quan i;}?aga Hoat dong Tl;;g;]h
S tiét racia | daéncCLO | P89 (g ngudi | B b
STT/ | Chii d&/Céac néid chirong nao gl hoe dan
1u dé/Cac ng1 dung co’ chuin ¥ glé
Tuin | Dbdn theo chuong, muc diura
BTL/ | TT/
LT
TL/TT| TQ
(27) (28) (29) | (30) | 31) (32) (33) (34) (35) (36)
+ Khai niém kiém toén
+ Chirc nang kiém todn
+ Phan loai kiém toan
Chwong 2: Cac khai
niém co ban sir dung "
trong Kiém todn boc bai
. Lk giang
thr sfﬁr dan,he_:u va muc : chuong 2
tiéu kiém toan Thuyét | truéc  khi
+ Gian l&n va nham ldn . CLO1.5.1 | giang dgﬁ 16p, | AL
5 Hiéu, Giai .. .. | nghe giing | A2
2| + Trong yéu wh 8 mich | CHO3LL | Bal WP on cha | aa
: thdo luén | L >
+ Riii ro kiém todn CLO3.1.2 cac  mdl| A5
. . Tu hoc dung cén
+ Béng chimg kiém ton thiét, phat
+ Gia dinh hoat dong lién bién ¥ kien,
Hie thao luén
+ Hd so kiém toan
Poc bai
Chuong 3: Kiém soat giang
ndi b chuong 3
o ) truéc  khi
*+ Khai niém : Thuyét | dénlép, lam | Ay
CLO1.5.1 N i - ’
+ Muc tiéu ciia giang bai tap
3 _ 3 1 Phéntich | CLO3.1.1 |, .. |chuong 2,| 42
soat nbi bd thao ludn nohe gif A4
glang :
) CLO3.12 BN s | g
+ C4c thanh phan cia va ghi cht
kiém soat ndi bo cac  ni
dung cén
thiér, phat
biéu v kién.
Poc bai
giang
chuong 3
Chuong 3: Kiém soit | e
néi b (tiép theo) Thuyét | 5 e S
i CLO1.5.1 gifiE dén 16p, lam >
4 | Foothanhphincia 3 | 1 Phan tich | CLO3.L1 | ., b B A,
kiém soat ndi bd thao luan | chuong 2, | A4
+ Nhitg han ché cb hitu e ng‘;he A @S
y ek orLE i i va ghi chi
cta kiém soat ndi bd i
cac ndi
dung  cén
thiet, phat
bidu y kién.




Phuong
- Chuin diu| Lién quan iﬁl:]ha‘l;a Hoat djng TI:';“:]
So tiét racia | aéncrLo| 89" iy ngudi | PN
STT/ Chii dl 5 A - huo 4 dﬂ!: ki danh
i deé/Cac ndi dung cor chwong nao chudn oc gid
Tuin | ban theo chwong, muc daura
BTL/| TT/
LT
TL/TT| TQ
(27) (28) 29) | (30) | (31) (32) (33) (34) (35) (36)
boc bai
giang
chuong 4
Ch PR trugc  Khi
I.I’O'Ilg : l.l'ﬂ'llg A A
hip Kiém todn va ky CLO1.6.1 & dé\:{l 9, lé{n
p dp Kiém in va ky Thuyét bai tdp | Al,
;?g?t tclfon i frong CLO2.LL | giang | chwong 3,| .
iém todn I . !
5 B 3 Phan tich, | o 5212 | Bai tap, | Pehe gidng
+ Phuong phép kiém toan Ap dung thio luan | V& 8hi chi | A3,
ot 5 kil CLO3.1.1 " | céc ndi | Ad,
+ Chon mau kiém todn dung cin | AS
CLO3.1.2 thi,ét, phat
biéu y kién,
lén} bai tép;
Kiém tra
giita ky.
boc
chuong 35
truée  khi
Chuwong 5: Quy trinh CLO1.5.1 ' dén 16p, lam
Kiem toan CLO1.6.1 | Thuyét | bai @p | A
+ Lap ké hoach kiém toan : CL02.1.1 glang Chll:(mg a 4, A2
L P 3 Ap dung Bai tap, | [8N¢ glang :
+ Thyec hién kiém toan CLO2.12 | thio luan | ¥2 ghi chu A3
%o TR . i cac noi ’
+ Két thuc kiém toan CLO3.1.1 dung cAn A5
CLO3.1.2 thict,  phit
bigu y kién,
lét‘m bai tap
VEé nha,
Poc
chuong 5
truoe  khi
Chuong 5: puy trinh CLO1.6.1 | Thuyét bai @p | A
Kiém todn (tiep theo) " | giting chiots 4 B
7 + Thue hién kiém to4n 2 Ap dung EHiE L Bai tip "gheh giang | A2,
. , 3 s a x| Va i chu
+ Keét thic kiém toan CLO2.12 | thao luén o & iy A3,
CLO3.1.1 dung  ehn|
CLO%AE thiet,  phat
biéu y kién,
lam bai tap
vé nha.
: + Bai tip " S CLOL5.1 | Thuyét | Nghe giang | Al,
n p dun Fit . =
+On tap & | cLoLe. e o) ghi f}':)‘j A2,




Phuong
Chuén dau Lién quan ':’f)]:lac[;a Hoat ding T};laél;h
S6 tiét ra ctia aén CLO | & dga ¢ Y ciia nguoi génh
STT/ | Cha dé&/Céc ndi dung co chuwong nao S hoe if
Tuin | bAn theo chwong, muc ddura
BTL/ | TT/
LT
TL/TT| TQ
(27) (28) 29) | 30) | (31 (32) (33) (34) (33) (36)
CL02.1.1 luén, Bai durgg cin | A3,
cLo2.12 | %P iy, S | A
biéu y kién.
CLO3.1.1
CLO3.1.2
7. Hoc liéu
Bdng 7.1. Sdch, gido trinh, tai liéu tham khao
A . Niim | Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia B P . .
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
31 i 1A : Bai giang luu hanh
| | HaThi My a0gq | B8 EmEisnlGan
cdn ban ndi bd
ai tap Kié 20 ch Bai giang luu hanh
> | Ha Thi My 2024 Bai tap K1e:m toan cin g g
ban ndi bd
I1. | Sach, gido trinh tham khio
B mon Kiém todn — Kiem toan + Bai tap
3 | Truomg PH Kinh te 2014 Kiém toan NXB Kinh té TP.HCM
TP.HCM
. 8 thd an mu o
4 | B6 Tai chinh 2014 | 11¢ thong chuan mure NXB Tii chinh
kiém toan Viet Nam
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phén
TT | Noi dung tham khao Link website Ngay cip nhit
(41) (42) (43)
Cung cip chudn muc
kiém toan quoc t€ _
1 | (1SA), tai liu hudng https://www.ifac.org/ 2024
din va cac bai Vié‘t
chuyén séu vé nghé




nghiép ké toan - kiém
toan.

Hiép héi Ké todn Céng
chitng Anh (ACC4) —
Nhiéu tai liéu hoc tap, | https://www.accaglobal.com/
bai gidng, dé thi lién
quan dén kiém toan.

2024

Binh Dinh, ngay 4 thang (/) nam 2024

KT. TRUONG KHOA GIANG VIEN
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TRUONG PAI HOC QUANG TRUNG CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Djc lap - Ty do - Hanh phic

PE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

L. Théng tin chung vé hoc phin (HP)
Bang 1.1. Théng tin chung vé hoc phan

ﬁ.l. Tén hoc ph?m Kién tap thuc té
1.2. Ma HP KDO01318
1.3. Loai hoc phin: Bit bude
1.4. S6 tin chi 2
1.5. Phin bo thoi gian
- Ly thuyét 0 tin chi, 0 tiét
- Thuc hanh (DA/BTL/TL/TN/TH) 2 tin chi, 60 tiét
- Thuyc tap, tham quan 0 tin chi, 0 tiét
- Tu hoc 2 tin chi, 60 gioy
1.6. Vi tri hoc phan Hoc ky thir 6/8
1.7. Piéu ki¢n tham gia hoc phan
- HP hoc truée Quan tri hoc
1.8. Khoa quan Iy Kinh té va Du lich
1.9. Gidng vién giang day ThS. Nguyén Thu Hién

— 1

2. M ta tém tit hoc phan

Hoc phan Kién tap thwe té 13 hoc phan bt bugc thuge khdi kién thire chuyén nganh
clia chuong trinh dao tao cir nhan nganh quén trj kinh doanh. Day 13 hoc phan dugc t6 chic
vao hoc ky 6 nam 3, sinh vién sau khi @ hoan thanh xong chuong trinh kién thirc co s6
nganh va mdt sb hoc phén chuyén nganh. Hoe phan kién tap thuc té gém 2 tin chi, sinh vién
thue hién cac ndi dung ctia hoc phén tai céc tb chite, doanh nghiép dudi su huéng dan cla
gido vién huéng dan, két qua cua hoc phén bao gdm cubn béo cdo kién tap thuc té, duoc
trinh bay tr 25-30 trang. Noi dung gdm c6 3 chuong, chuong 1: Gi6i thiéu khai quat vé don
vi thuc tap. Chuong 2: Néi dung céng viéc thuc tap tai don vi. Chuong 3: Tu danh gia két
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qua cbng viéc thue tap tai don vi. Trén co s& véan dung kién thirc d& duoc trang bi tai nha
trudng vao viéc giai quyét mot s6 ndi dung co ban, thuc tidn tai cac co sO thuc tap nhim
cung cb kién thie Ly thuyét va rén luyén ky nang ]am viéc cho sinh vién sau khi tdt nghiép.
3. Muc tiéu hoc phan

Hoc phén Kién tap thue té gitp sinh vién co cac k¥ nang lam vigc thuc té va vin
dung-cac kién thirc da duge dao tao thong qua quan sat, phan tich va danh gia mot s6 noi
dung co ban. Théng qua viéc tép su cac cong viéc ctia chuyén vién tai vi tri duge doanh
nghiép sip xép, sinh vién dugc rén luyén cac k¥ nang giai quyét cac tinh hudng cu thé trong
thuc té; nim duoc tinh hinh thuc hién cac chuc nang quan ly, hiéu va vé& duoc so do co cau
t4 chirc quan ly cta doanh nghiép; budc ddu van dung tong hop kién thue 1y thuyét da hoc;
thu thap va phén tich tu liéu, danh gid mot s6 hoat dong lién quan dén hoat dong kinh doanh
nghiép. Két thic thoi gian kién tap sinh vién hoan thanh duoc béo cao kién tap theo yéu cau

va quy dinh ctia nha truong.

4. Chuén diu ra (CDR) ciia hoc phin (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn dau ra cua hoc phan

Ky hiéu
CDR HP

Mo ta noi dung chuin diu ra CLOs PLOs

Tong hop dugc cac ndi dung lién quan dén giGi thiéu khai quat
chung vé t chitc, doanh nghiép nhu: Thong tin chung; lich sur
CLO1.2.1 | hinh thanh va phat trién td chirc, doanh nghi€p; gi6i thiéu PLO1.2

nganh, linh vyc kinh doanh; dac didm san xudt, kinh doanh; co

chu bo may quan ly ctia doanh nghiép.

Téng hop duoc kién thirc vé quy trinh 1am vigc; trinh bay dugc
CLO1.2.2 | nhitng ndi dung cdng viéc dang thuc hién tai cAc vi tri cia doanh PLO1.2
nghiép.

Ap dung dugc cae kién thuc co s& nganh, chuyén nganh vao

CLO1.5.1 | thue hién nhiém vu duge giao theo yéu ciu cua doanh nghiép | PLOLS

va theo yéu ciu ctia hoc phén kién tap thue té.

Phan tich, danh gia va duara dugce mot 50 bai hoc thuc tién doi
CLO1.6.1 PLOL.6

\iéi vi tri tap su tai doanh nghiép.




Phan tich, danh gi4 duge mot sé két qua thu nhén duoc trong

CLO1.6.2 , PLO1.6
qua trinh kién tap tai don Vi.
Thuan thuc ky nang lam viéc ¢4 nhan, lam viéc nhém tai to

CLO2.2.1 | chue, doanh nghiép dé thue hién c4c néi dung céng viéc duoc | PLO2.2
giao va hoan thanh néi dung béo cio. "
Thanh thao trong giao tiép bdng néi va van ban dé thue hién céc

CLO2.3.1 _ ] ) PLO2.3
ndi dung cong viéc duoe giao va hoan thanh ndi dung béo cio.
Thuén thuc tin hoc van phong trinh bay béo cdo kié tap thuc té

CLO2.5.1 PLO2.5
theo quy dinh.
Hop tac, tham gia hoc tap va lam viéc theo nhém hodc lam viée
ca nhan: sang tao, tu nghién ciru, dinh huéng, dua ra két luin

CLO3.1.1 , : ; PLIO3.T
va bao v¢ quan diém, giai phap cua minh trong céc tinh hudng
hoc tép. ;
The hién muc tiéu nghién ciru va hoe tép 13 rang, ¢ y thirc tu

CLO3.2.] PLO3.2
hoc, tu nghién ctru

L ]

5. Danh gid hoc phin

L.1. Phwong phdp,

cong cu kiém tra - dinh gid két qua hoc tip cia nguoi hoc

Bang 5.1. Phirong phdp cong cu kiém tra - danh gid két qua hoc Idp cua sinh vién

B Trong s5 timg [ Liy i ligu |
Thanh phin .| Phuong phap .. | Chudndiura | CLOtrong | do liring
Trong so Cong cu danh gia L i " I S
danh gia danh gia hoc phin thanh phan | mic d¢ dat
dinh gig PLO/PI
(19) (20) (21) 22) (23) (24) (25)
A.l Tha de, Dénh gi4 thai
" TR B Rubric 1 CLO3.2.1 100%
nhéin thie dd, nhén thire
10%
Al Chuyé Dénh gia
: qi o Rubric 2 CLO3.1.1 100%
can chuyén cén
A2 Kiém tra
0%
gitra ky
CLO1.2.1,
A3 Kiém tra Dénh gia  bao . CLO1.22
: 90% " Rubric 6 — 100%
cudi ky cao CLOL5.1
CLO1.6.1
[ CLO1.62 1




Thanh phin .
Trong so

Phuong phap
danh gia

Trong sb timg | LAy dir ligu

Chuén diu ra
Cbng cy danh gia -
hoc phan

danh gid

CLO2.2.1
CLO2.3.1
CLO2.5.1
CLO23.1
CLO3.1.1
CLO3.2.1

1.2. Piéu ki¢n dw thi két thiic hoc phan

Sinh vién du lap = 80% téng s6 tiét ¢

tiét ciia hoc phan s€ bi cam thi két thiic hoc phan

6. Ke hoach va ndi dung giang day hoc phan

Chii d&/Céc ndi
TT | dung co ban theo

chuong, muc

{27)

Chuong 1: Gidi

thiéu khai quit vé

dom_vi thire tap.
1. Thong tin don vi

2. Qua trinh hinh

thanh va phét trién

ctia don vi

"

3. pac diém san
xuit kinh doanh

cua don vi
4. Co ciu td chire

5. Tinh hinh hoat

dong kinh doanh

S6 tiét

15

dat chuén

dau ra

Hudng
CLOIAL, | gt
) CLO22.1
P g | ppomen | PR
dung CLO3.1.1, hanh;
cLO321 | danhgid
bao cao

CLO trong
thanh phﬁn

Bing 6.1. Nji dung va ké hoach giang day cua hoc phan

Hoat dong cia

ngudi hoc

Ghi chi cac ndi
dung cin thiét,
tim hiéu, trinh

bay béo cao

do ludng
mue d dat

PLO/P1

jia hoc phan. Néu sinh vién vang qud 20% tong 56

A.l,
A2,
A3




caa don vi qua cac

nam.

6. Banh gia chung

Chuong 2: Noi
dung cdng viée

thue tép tai don

vi. cLot2z | Hudng
i M8 4 quy ) CLOL.6.1, | dan; kiém | Ghi Chlf f:ac 1?(_)1 Al
R i i Hiéu, ap CLO2.2.1 tra thuc dung cén thiét,
trinh [am viéc 20 A2
5 CLO2.3.1 Anh: i ié i :
thye t& cia sinh dung hanh; tim hicu, trinh *
rx . CLO3.LL | ganh gia bay bao cdo ’
vién tai don vi. CLO3A
: ‘ i béo cao
2. Bai hoc thue té
tir cdng viée thuc
tdp dugc phén
cong tai don vi.
Chuong 3: Ty danh
gid k&t qua céng
viéc thu nhin duge CLO1.5.1. Huéng ,
tai don vi thuc tap. CLO1.62, | dan; kiem | Ghi chii cde ndi Al
1. Nhan st 5 Hiéu, ap CLO2.2.1 tra thuc dung T:ﬂan thiét, A2,
A dung CLO23.1 hanh; tim hiéu, trinh
2. Mot so két qua ; CLO3.1.1 A3
N LO3.LL | danh gia biy béo cdo
u nhin dirgc.
. , , CLO3.2.1 e
3. Pé xuft, y kién
cai thién ndi dung
cong viée tap su.
Hoan thién ndi dung
va hinh thic bao
cdo kién tap thuc té.
1. Hinh thic, quy Hedng
chch thie hien bio 1 ddn; kiém | Ghi Chl.j cac 1391 A,
s Hiéu, ap CLO2.3.1 tra thuc dung cén thiét,
Sl 10 e mun ol A2,
2 dung CLO25.1 hanh; tim hiéu, trinh
2. Gidy xac nhén ; A3
danh gid bay bao cdo
hoan thanh thue tip
béo céo

cua don vi thuc tip.
3. Phiéu nhan xét
cua gido vién hudng

dén




Panh gia bao cao
kién tap thuc té.
1. Sinh vién ndp bao

cho vé khoa dao tao.

Hiéu, phén LRl
: cLO23.1

tich, a
1t &P CLO25.1
dung CLO32.1

Hoan thanh bao
céo theo quy Al
dinh va theo
= A2,
huémg dan cua
A3

giAo vién huong

dan.

. Hoc licu

Bing 7.1. Sdch, gido trinh, tai liéu tham khao

Nim Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tic gia
XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
P& cuong chi tiét hoc -t
; . = | Tai liéu luu hanh ndi
Khoa Kinh té va Du phan kién tap thuc té
1 2024 . ) bd Truomg DH Quang
lich nganh quan tri  kinh
Trung
doanh.
) Quy dinh thuc hién kién | Tai liéu luu hanh ndi
Khoa Kinh té va Du . ]
2 s 2024 | tap thuc t€ nganh quan tri | bo Trudng PH Quang
ic
kinh doanh Trung
Hudng dan thuc hién bao
) ; : | Tai liéu luu hanh noi
Khoa Kinh te va Du cao kién tap thuc t€
3 2024 _ bd Truong DH Quang
lich nganh quan tri kinh

doanh

Trung

I. | Séch, gido trinh tham khao

Khoa Kinh té va Du
lich

Béo cdo kién tap thuc té
nganh quan tri kinh

doanh cac nam

Tai liéu luu hanh ndi
bd Truong BH Quang
Trung




Bdng 7.2. Danh muc dia chi Website hitu ich cho hoc phan

TT Noi dung Link website Ngay
tham khao cap nhat
(41) (42) (43)
Chuong trinh dao tao
1 [nganh quan tri kinh | https:/qtu.edu.vn/ 2024
doanh
Dé cuong chi tiét hoc
phén kién tap thuc té
2 https://qtu.edu.vn/ 2024
nganh quan tri kinh
doanh. B
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TRUGNG DAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Pic lip - Ty do - Hanh phuc

Pl CUONG CHI TIET HQC PHAN
Trinh dé dao tao: Dai hoc
Nganh (Qudn tri Kinh doanh)

(Chuyén nganh Quin tri Kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Thuong mai dién tir ]
1.2. Ma HP KD01319
f1.3. Loai hoc phén: Bit bude
1.4. So tin chi 2
1.5. Phin bo thoi gian
- Ly thuyét 02 tin chi, 30 tiét
- Thuc hanh ,
- 0 tin chi, 0 tiet
(PA/BTL/TL/TN/TH) P
- Thue tép, tham quan 0 tin chi, 0 gid
e
- Tuhoc 0 tin chi, 0 gi®
1.6. Vi tri hoc phin Hoc ky thir 06/08
1.7. Piéu kién tham gia hoc phz‘“m

- HP hoc trude

Khdng co
Khoa Kinh té & Du lich
ThS. Hoang Ky Minh

1.8. Khoa quén ly
1.9. Giang vién gidng day

2. M ta tém tit hoc phE’in
Hoc phin Thuong mai dién tir nhim cung cip cho sinh vién cac kién thitc co ban vé:

- Thuong mai dién tl, cac mé hinh kinh doanh, md hinh lgi nhuén, cac quy trinh
kinh doanh; xac dinh cac co hoi kinh doanh thuong mai dién ti, ban chét quéc té cua
thwong mai dién twr,...; cdc co sO ha tAng ctia thuong mai dién tir.

- C4c kién thirc ban hang qua web, cic md hinh chién lroe B2B tir EDI dén EC, cac
khai niém vé dau gia, cong dong 40 va web portal; cdc khai ni¢ém vé moi trurong thuong
mai dién tw, cac van dé lién quan phép luét, dao dirc va thué.
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- Céc phuong phép tich hop hoach dinh thuong mai dién tir trong kinh doanh, cac
chicn luge phat trién website thuwong mai dién ti, quéan ly du an thuong mai dién tu,...

3. Muc tiéu hoc phin

Hoc phin Thwong mai dién tir s& gitip sinh vién hiéu va van dung cdc ndi dung kién
thirc tong quan vé thuong mai dién t, co s& ha ting thuong mai dién ti, trién khai kinh
doanh trén Internet, cac loai hinh kinh doanh trén Internet, cic diéu kién can thiét dé kinh
doanh trén Internet, cac vin dé vé co sé ha ting phép 1y, kinh té, xa hoi ¢6 anh huédng téi
hoat dong kinh doanh trén Internet. Huéng dan cho ngudi hoc céc k¥ nang tu duy va tim
kiém giéi phap phi hop véi diéu kién va hoan canh ban than dé tir d6 ngudi hoe xay dung
cho minh ké hoach hoc tap, ké hoach cho cong viéc phit hop va hiéu qué, tmg dung kién
thirc trong giai quyét mot s tinh huéng minh hoa thuc té. Gitp hoc vién co thai do
nghiém tuc, chu dong trong hoc tép.

4. Chuin dau ra (CBR) ciia hoc phin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra ciia hoc phan

gg;’fl‘;, M t ndi dung chuin dAu ra CLOs PLOs

CLO1.1.1 | Hiéu duoc nhirng kién thirc tong quan vé thuong mai dién tir. PLOI1.1

CLOL12 Hiéu duoe cac (.30’36’ I}a téng thucmg mai dit?an tﬁfnmé, hinh hoat PLOLI
dong throng mai dién ti, thanh toan va marketing dién tur.

CLO1.1.3 | Phéan tich céc tinh hudng rui ro trong thuong mai dién ti. PLOI1.1
Phan tich céc k§ thuat, k¥ ning nghé nghiép dé thue hién cac

CLO2.1.1 nghiép vu khai thac théng tin trén Internet dé kinh doanh thwong | PLO2.1
mai dién tir.

CLO3.1.1 P1i hoc <’iéu, c? théi, do lighiénm tt’lC, chu dong duaray kién khi thao PLOBI
luAn nhém hodc thdo lugn trén 16p.

CLO3.12 | C6 kha ning hoach dinh va trién khai ké hoach marketing dién tir. | PLO3.1

5. Panh gia hoc phz"in
5.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc tdp ciia ngwdi hoc

Bdng 5.1. Phurong phdp cong cu kiém tra - ddnh gid két qua hoc tdp ciia sinh vién

Thanh phin | Trong | Phwong phap | Céngey | Chuén déu CErO(‘mg 50 ttl;':fg ’ Lay dir ligu do lrong
nh gis § b g ddnh gid |ra hoc phin |CC0 trong thanh) e 46 dat PLO/PI
Sinb gid S0 1 phan danh gia T
(19) (20) (21) (22) (23) (24) (25)
AL Chuyén |54, | Danhgid ) popien | cLos. 100% PLO3.1
can chuyén can




Thanh phén Trong | Phuong phip | Céngcu | Chuin di"l‘u Cigl:foio ttlll;lflaih LAy dir liéu do lrong
danh gia sO danh gia danh gid |ra hoc phan & e & .. | mire d§ dat PLO/PI
phén danh gia
A2Kié
. ICTn st Thea CLO1.1.1 PLO1.1
qué trinh . 2 g thang 0 )
(kiém tra 30 % | Kiém tra viét Hém va CLOI1.1.2 100%
- . CLO2.1.1 PLOZ.1
gitra ky) dap an
Theo CLOL.1.1 PLO1.1
A3 Kiém tra s 8 thang | CLO1.1.2
. 9 & A : 0
oubsi ky 60 % | Kiém tra viét didmva | CLO2.1.1 100% PLO2.1
dapan | CLO3.1.2 PLO3.1

5.2. Diéu ki¢n du thi két thiic hoc phin

tong sd tiét ciia hoc phén s& bi cAm thi két thic hoc phan.

6. K& hoach va ndi dung giang day hoc phan

Sinh vién du 16p >= 80% tdng sb tiét cia hoc phin. Néu sinh vién ving quéa 20%

Bing 6.1. Noi dung va ké hoach gidng day ciia hoc phan

So tiét C:mﬁn Lién Phu’(’rng Thin
. dau ra i phap N
ST:D' Chu deé/Cac ndi dung co' PA/BTL/ TT/ ctia bai dén gidng Hoat dong ciia il
Tuén ban theo chwong, muc LT |TL/TN/T hoc/ch day dat ngudi hoc ,
H 15 wong/c CI,JO chuin da'n,h
hidd | " | ddura o
(27) (28) 29 | B0 | 3Y) | 32 | 33 | (34 (35) (36)
Chwong 1: Tf“mg
quan vé thwong mai
di¢n tu - Tim va doc
1.1. Khai niém chung trudc tai lidu.
vé thwong mai dién - Dinh huéng
tr ndi dung thao
1.2. Lich s& hinh ludn céc van dé
thanh thwong mai sau:
dién tix Hiy CLO | Thuyét | + Nhiing van d(fa Al
, | 13- Thye trang phat| giéi’ L1l | glng, | co  bin v A.ZZ
trién thuong mai dién thich CLO thao | thwong mai dién A3
tor trén thé gioi va 3.L1 | lugn | ta? .
— + Tim hiéu cac
Viét Nam L
" ) giao dich thuong
14 ch hoe,fch phat oial @i i
trién tﬁng thé thu’o*ng + Céc loi ich va
mai dién tir han ché?
1.5. Loi ich va han
ché cia thwong mai
dién tir




S4 tiét Chuin| .. | Phuong
3 Lién Than
diura — phip "
STT/ | Chii d&/Csc ndi dung co DABTL/ | cia bii qd; gidng | Hoat dong cia R
Tudn | ban theo chuwong, muc LT |TL/TN/T hoc/ch = day dat ngudi hoe il
™Q | © cLo| 7 - dénh
H wong/c . chuan ..
hadsd | ™| ddura gla
(27) (28) 29 | 69 |GD| B2 | 33 | (34 (35) (36)
- Tim va doc
trude tai liéu
Chwong 2: Trién :_Dmh hum:g
Lo . noi dung thao
khai cong viée kinh ludn cac van dé
doanh trén Internet sau:
s X = CL Th R I o 4
2.1. Dai cuong vé Hibu, 1]? iyt y :;Hg hlEU i R
5 Tiiteiiet 4 i . giang, mh doanh trén A2,
. thich CLO | thao | Internet va A3
=z PooRlls 1 3.0 | lugn | website? |
2.3, Quy trinh trién + Tim hiéu céc
khai thuong mai dién co s& ha tang va
ik an toan théng tin
trong  thuong
mai dién tir.
CLO Ti s d
Chwong 3: Thanh 111 B 1.‘3“
ok dién tie CLO truoc tar  hicu
i A trong GT.
3.1. Téng quan vé 1.1.2 Oink Tt
thanh todn dién tir . | cLo | Thuyée |~ B™M7 "Uone
3.2. M6 hinh B2C RS | 515 | g, | T8 WG R L,
3| 3.3. Mo hinh B2B 6 41010 | thio fofs ale vin g i.i,
3.4. Mot s6 md hinh 211 | man |0 e
. aen i : + Su khac biét
thuong mai dién to CLO e
clia cac md hinh
ide 3.1.1 o
- . . thuong mai dién
Kiém tra giira ky CLO tie?
3.1.2 ’
Chuong 4: - Tim va doc
Marketing dién ti trude tai liéu.
oo L0 _ Pinh  hudn;
(eMarketing) 1.1.1 o qg
5 3 o ndi dung thao
4.1. Tong quan vé CLO b ol e A
' 10 | P ludn cac van de
marketing dién ti Hiéu, CLO _}lyet sau: A.l,
4 |42. Marketing truc | 4 giai BN | 1Cac hinh thitc | A2,
tuvé thich 2.1.1 it marketing dién | A3
Yl CLO ludn b
4.3. Nghién ctu thi é]ié + Tim hiéu su
truong khic biét giita
4.4, Chién lugc cua & truyén  théng
eMarketing va marketing




So tiét Chuin .. | Phuong
" Lién Than
. diu ra phap
STT/ | Chii dé/Cac ngi dung co PA/BTL/| | cii bii q;,,a" aifng | Hoytihog e |
Tuén | bédn theo chuong, muc LT |TL/TN/T hoc/ch en day dat ngudi hoe phin
TQ i CLO gl £ danh
H wong/c . chuin =
hagd | "% | diura gia
(27) (28) 29 | 30 | 3D | 32 | 633 | (39 (35) (36)
4.5. Quang cao trén dién tu
Internet
4.6. Email marketing
4.7. Viral marketing
4.8. Mot s6 sai lam
thuong gip  trong
eMarketing
Bai 5: Phong tranh - Tim va doc
rii ro trong thwong trude tai liéu.
mai dién tir CLO - Dinh hudng
5.1. Céc vén d& an s ikl . i dmg Ao
ninh trong thuong 1.6.‘:[-1, (1311,(; T'?yet ludn cac van de Al
e giai 1.2 | giang, | saw:
5 11 4 . . 2
mg‘ dgf” S thich, | CLO | thao |+ Thé nio la thi i‘\ N
Seh L WiRm B tinh | 2.1.1 | ludn | trudng SGDCK |
phong tranh riu ro CLO va thi truong
trong thuong mai 3.1.1 OTC?
dién tir + Cac co ché
giao dich.
7. Hoc liéu
Bdng 7.1. Sdch, gido trinh, tai liéu tham khao
= . Nam Tén sach, giao trinh, NXB, tén tap chi/
T Tén t4 3 ¥
T shEREe XB tén bai bao, viin bin noi ban hanh
(37) (38) (39) (40)
L Gido trinh chinh
1 | Phan Nguyén Bao| 2024 | Baigiang Thuong mai dién t& (Luu | Trudng Dai hoc
Quynh : hanh néi bd) Quang Trung
2 Nguyén Viét Khoi 2020 Gi4o trinh thwong mai dién ti: T | Pai hoc Quéc gia
ly thuyét dén Gmg dung Ha Noi
3 | TrAn Van Hoe 2010 | Giao trinh thuong mai dién tor can | Pai hoc Kinh té
ban Quéc din
II. | Sach, gido trinh tham khio
1 | Laudon, K. C. & Traver, | 2014 Fcommerce: Business, technology, | Pearson
C.G. society
2 | Turban et al. 2018 | Electronic commerce 2018: A | Springer
managerial and social network
perspectives




Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phan

TT

N¢i dung tham khao

Link website

Ngay cap nhat

(41)

(42)

43)

Bao céo chi s6 thuong
mai dién tir Viét Nam

https://vecom.vn/

2 | Bao céo thuong mai dién | https://idea.gov.vn/
tir Viét Nam
Binh Dinh, ngay 25 thdang 9 nam 2024
KT. TRUONG KHOA ] )
P. TRUONG KHOA GIANG VIEN
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ThS. Trin Thi Tung Quyén
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ThS. Hoang Ky Minh




TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM

KHOA KINH TE VA DU LICH Dgc Idp - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d9 dao tao: Dai hoc
Nganh (Quain tri Kinh doanh)
(Chuyén nganh Quin tri Kinh doanh)

1. Théng tin chung vé hoc phin (HP)
Bang 1.1. Thong tin chung vé hoc phan

| 1.1. Tén hoe phan Thi trudmg chimg khoan ]
1.2. Ma HP KD01320
1.3. Loai hoc phan: Bit budc
1.4. Sé tin chi 2
1.5. Phin b thoi gian
- Ly thuyct 02 tin chi, 30 tiét
- Thure hanh 0 Tl I i
(PA/BTL/TL/TN/TH) L
- Thue tép, tham quan 0 tin chi, 0 gio
- Tu hoc 0 tin chi, 0 giér
1.6. Vi tri hoc phén Hoc k¥ tha 06/08
1.7. Diéu kién tham gia hoc phan
- HP hoc trude Khéng c6
1.8. Khoa quin Iy Khoa Kinh té & Du lich
1.9. Giang vién giing day ThS. Phan Nguyén Bao Quynh B

2. Mb ti tém tit hoc phin

Hoc phan Thi truong ching khoan (TTCK) bao gdm nhimg kién thie co ban vé
TTCK, céc t6 chic c6 lién quan dén sy vén hanh cia TTCK va céch thire tién hanh giao

dich trén TTCK chinh thire, dong thoi huéng din sinh vién céc

chimg khoan co ban.
3. Muc tiéu hoc phin

phuong phép dinh gis

Hoc phin Thi truong chung khoan nhiam gitp sinh vién ¢6 kha ning du béo vé thi

truong tai chinh, thi trudng chimg khoén, chitng khodn, S¢ giao dich chirng khoan, ...
Dinh gia c6 phiéu, trai phi€u. Nhan biét cac chi s6 tai chinh cong ty va ap dung trong
1



phén tich co ban (c6 thé). Nhan biét co ché giao dich chimg khoan tai S¢ giao dich chitng
khoan. Lién hé véi thue té thi trudng tai chinh Viét Nam va thé gidi. Nguoi hoc sé duge
hudng dan céc k¥ ning tu duy va tim kiém giai phip phu hop vai didu kién va hoan canh
bén than dé tr do nguoi hoc xdy dung cho minh ké hoach hoc tap, ké hoach cho cong
viéc phit hop va hiéu qua, tmg dung kién thirc trong giai quyét mot sé tinh huéng minh
hoa trong thuc tién. Giup hoc vién ¢6 thai dd nghiém tuc, chi dong trong hoc tap.
4. Chuén diu ra (CDR) ciia hoc phan (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn ddu ra cia hoc phén

Ky higu o 5
: t
CPR HP Mb ti noi dung chuin diu ra CLOs PLOs
Hiéu duoc nhitng kién thirc cin ban ve thi treong ching khoén, co
CLO1.1.1 ché van hanh, hoat dong cua SGDCK néi chung va tai Viét Nam | PLO1.1
noi riéng.
Gidi quyét cac bai toan ve han tich va dau tu chim khoan, lya
CLO1.1.2 AL R L i - o - | PLOLI
chon dau tur vao nganh nghé, chimg khoén phui hgp.
Ung dung c6 h¢ thong tin dé phéan tich dir liéu thj truon
CLO1.1.3 s T e IS [N G o e T ruong )
nham phuc vu cho cédc nha quan ly dua ra cdc quyét dinh phu hop.
- th’iﬁ tich cac k3:f thuat, ky ning ngl’l\é ng.hiél? dé th’uc hjén’ cac PL §
nghiép vu trong linh vuc kinh doanh trén thi trudng chitng khoén
C6 k¥ nang hiéu, phan tich va nhan dinh dwoo bién done thi
CLO2.1.2 e narﬂlg ) - pvan lc v an, ) ITQ T PLO2.1
truong, phan tich co béan trong dau tr chiing khodn
Bi hoc déu, ¢ thai do nghiém tic, chi dong dua ra § kidn kil thag
Clomyy | ~-"W5 == AL S e i 4 PLO3.1
luén nhém hodc thao luan trén 16p.
C6 kha niing tu hoe, tw nghién ctn, sang tao, ning cao trinh d6 va
Ang lyc chuyén mén vé thi truong tai chinh, hé théng tai chinh,
CLoglg | % foeiysnmin v ik undng il O 7| PLO3.1
lam nén tang trong qua trinh nghién ctru vé k¥ thuét dau tu chung
khoén trong twong lai.

5. Danh gia hoc phan
5.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc 1dp ciia nguwoi hoc

Bang 5.1. Phuong phdp céng cu kiém tra - danh gid két qua hoc tdp cua sinh vién

[ 5 : s 6 tir s . .
Thanh phan | Trong Phwong phap Céng cy | Chuian d:’i‘u Cig??fuiog t‘::;ih Lay dir li¢u do lwomg
danh gia S0 danh gia danh gid | ra hoc phin phin dénh i mirc d§ dat PLO/PI
(19) (20) (21) (22) (23) (24) (25)
AlChuyén | 1y, | Dénhgid | oo o CLO3.1.1 100% PLO3.1
can chuyén céan




Thanh phin Trong | Phuong phap Congcy | Chuén diu Cfg]:foiztt?l:ih Ly dir liéu do lwong
d. r h . A dé h .y r .r A ) r ~
anh gid s0 nh gia ddnh gia |ra hoc phin phin dsnh gia mrc d6 dat PLO/PI
A2 Kiém tra Theo CLOL.11
. CLO1.1.2 PLO1.1
qua trinh .2 x thang :
(kiém s 30% | Kiém tra viét didm v CLO1.1.3 100%
ia k) dém a‘1,1 ? | cLo2.1.1 PLO2.1
Bltla Xy P CLO2.1.2
CLO1.1.1
Theo
e CLOl1.1.2
A3 Kibm t y y PLOI.1
cuélieE 1 60% | Kiém tra viét d;ga“f . | cLo1.13 100%
Y démélf‘ CLO2.1.1 PLO2.1
P CLOZ1.2

5.2.Diéu ki¢n dy thi két thiic hopc phin
Sinh vién du 16p >= 80%

tong sb tiét ctia hoc phén s& bj cim thi két thic hoc phan.

6. K& hoach va ndi dung giang day hoc phin

Bdng 6.1. Noi dung va ké hoach giang day ciia hoc phan

tong sO tiét cua hoc phéan. Néu sinh vién vang qua 20%

Sb tiét Chuén Licy | Phuong
Chii @&/Csic ngi dung ddura) o on| Phip Lhank
STT/ =y Fo DA/BTL ctia bai £ giang | Hoat dfng ciia| phén
Tudn | “OhA0heochiong, | .. Lol TH hoc/ch| 2% | daydat| ngwdi hoe | danh
mue TQ : CLO 2 -
H wong/c ndo chuin gia
hi dé diu ra
(27) (28) (29) (30) (31) (32) | 33) | (34) (35) (36)
- Tim va doc
trude tai liéu.
Chwong 1: Thi - Dinh hudéng
trudng chirng ndi dung thao
khodn ludn cdc vén
1.I. Thi trudng dé sau: 1
ching khoan +  Lich su
1.2. Vai tro, chirc | CLO | Thuyét | Minh " thanh
3 hi  truon Hieu, | 111 | giang, | TECK? A,
1 nar}g - o & 4 giai SHS. | 4 Nhiing van A2,
chimg khoann’ thich CLO th?O dé co ban v& | A3
1.3. Co ché hoat 311 | luén thi  truong
déng cia thj truomg chiing khoan?
chirng khoan + Tim hiéu co
1.4. Cac hanh vi ché hoat déng
tiu cuc trén thi va cac hanh vi
truong chimg khoén tiéu cuc trén
TTCK.
Chwong 2: Céng s | CLO | Thuyét | - Tim va doc
ty ¢b phin " Hiew, | 197 | e “"g’.“}tla‘hl“?“ i‘é’
2 141 .= | - Dinh huén 2y
2.1. Khai niém, dac dich | CLO | thao 05 i B | 2.3
diém cong ty cb 3.1.1 | luan lif e vAn




So tidt

gf‘“é" Lien | T h:',""g T
R 4u ra a anh
STT/ S;";::ﬁ:‘o o f,-',',';g A/BTLI 1 | ciia bai| T2 g.-s.n'; Hoat dong cita| phan
Tuéan i ? LT [TL/TN/T O hoc/ch CLO day dat ngudi hoc danh
: H wong/c ; chuin gid
hidd | "% | giyra
(27) (28) 29 | ¢30) | 31) | (32 (33 | (34 (35) (36)
phén dé sau:
2.2. Co cdu td chirc + Tim  hiéu
quan ly cta céng ty cac dic diém
ch ph?';in clia CTCP .
2.3. Céc logi hinh - Céc loai
cbng ty cb phan h{nh e tr?
. U cua CTCP 1Ia
2.4. Cac ngudn tai 0
trg cdng ty ¢6 phan Sl
2.5. Chinh séch cé
tirc
2.6. Vi thé ¢6 déng
2.7. Téch va gop cb
phén
2.8. Xéc dinh gi4 trj
doanh nghiép
- Tim va doc
trude tai lidu
CLO trong GT,
. 1.1.1 - Pinh huéng
Chwong 3: Chimng CLO ni dung thio
khﬂfil[ . 1.2 luan céc vén
3.1. Tong quan vé .2 CLO | Thuyét | dé sau:
: , Hiéu, i v ea A.l,
3 ching k_hoap’ 6 i 1.1.3 gidng, | + Kh1a1 niém |
3.2. Tréi phicu thich | €LO | théo |va ban chat Al
3.3. Co phiéu 2.1.1 ludn | cic loai ’
CLO ching khoan?
-2 I e 3.1.1 + Con
Kiém tra giira ky res g I%hog;
3.1.2 ¢6 vai tro nhu
thé nao trén
TTTC?
Chwong 4: Thi - Tim va doc
treomg so cdp - trude tai liu.
Phit hanh ching - Dinh huéng
khoan CLO noi dm}g thao
4.1. Thi trudng so 1.1.1 Iu}én cac van
cé‘ip CLO . de sal{: .
4.2. Phat hanh trén Hidu, | ;12| Thuvét )+ Cde diu|
£ ... | CLO | giang, | kién phat
4 | TTsocap , | 4 por | 211 | thao |hanh | A2
4:3' Phat hanh lan trieh CLO | ludn |phiéu va cé -
dau ra cong chung 3.1.1 phiéu.
4.4. Phét hanh tri CLO + Trai phiéu
phiéu CP 3.1.2 chinh phu va
4.5. Phat hanh trai phuong phép
phiéu va cb phiéu phat hanh?
Cty + Muc dich ]




Sb tiét Chuén Lisn | Phuong
Chii 4¥/Cae ndid diura o | PAP Thanh
STT/ ,‘;).,"‘ th‘“ “;-’1', ung DA/BTL/ .. | clabii U5 | giang | Hoatdongcia| phin
Tuhn | COPARTEOChUONZ, 1y pTNT hoc/ch daydat| nguoi hoc | ddnh
e H TQ wong/c (I:ILO cl‘luzzm gia
hiad | " | diura
(27) (28) (29) (30) (31) 32) | 33 | (34 (35) (36)
phat hanh trai
phi€u va co
phi€u céng ty.
Bai 5: Thi trudmg
thir cap - S& Giao
: : : CLO : .
dich chirng khoan 111 - Tim vi doc
5.1. Gi6i thiéu TT CLO trude tai licu.
thir cép 112 - Dinh huodng
52. Mé hinh td iy | CLD | Tnyls | 281 dU05 tio
R oy : - ludn cdc van | A.l,
chirc S¢ Giao dich giai | 2.1.1 | giang, | 5
5 i Kkhod 4 thich. | cLO | “tha dé sau: A2,
ehiiiig — o 40 | | Thé nao la| A3
TPHCM tinh | 2.1.2 | ludn thi ——
5.3. Hoat dong giao CLO SGDCK?
dich trén TTCK tép ks + (e o0 vhé
run 0 ja0 dich
T trut 318 £120 CIChL.
5.4. Cac truong hgp
giao dich déac biét
- Poc trude
tai liu theo
. ) i (1:[]’? Thuyét | huéng dan.
Bai 6: Thi truong .z .~ | giang, | - Dinh hudng
e ¢ Hiéu, | CLO 3 S
phi tap trung i 112 thdo | thao ll;l@.IlI Al
6 | 6.1. Gigi thiéu 4 2 C | lugn, |+ T chic| A2,
3 . thich, | CLO : i
6.2. To chic hoat tinh | 3.1.1 lam | hoat  dong| A3
dbng CLO viéc | trén thi
’ 312 nhém | truong  OTC
T la nho thé
nao?
Bii 7: Cong ty .
chirng khoan ;D}oi: tl;l}];oc
7.1. Sy cin thiét Bl e W
3 & v chin huong dan.
Kl A < g CLO | 1y & | - Pinh huéng
khoan 1.1.1 : }1ye thao luin:
C . ang, an:
72. Vai trd cia uidg. | CLO B> |+ Vai trd cia | A
p |ome W ching) gidi | 12| lan, |cOng ) A2
khoan trén TT thich lam | ching A3
7.3. Md hinh hoat 3.1.1 vide | khoan?
dong cua coOng ty ?1“(; nhém | + Co cAu cia
chimg khoén i cong ty
7.4. Cac nghiép vu cliding
cua cong ty chimg kho4n?

khoan




7. Hoc li¢u

Bdng 7.1. Sdch, gido trinh, tai liéu tham khao

Gido trinh chinh

Tén téc gid Nim Tén sach, giao trinh, NXB, tén tap chi/
cn e g XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) l (40)

Phan Nguyén Bao | 2024

Bai giang Thi trudng chimg | Trudng Dai hoc

Quynh khoan (Luu hanh noi bg) Quang Trung
Bai  Kim Yén va| 2013 | Gido trinh thitruong chimg khoén | Lao dong - Xa hoi
Nguyén Minh Kiéu

IL. | S4ch, gifo trinh tham khio

Nguyén Thi Mai Trang

1 |Neuyén Dinh Tho va| 2011 Nghién ctru thi truong

Lao dong - X hoi

Bui Kim Yén 2011

Phén tich dau tu ching khoan Lao dong - X hoi

3 | Mishkin and Eakins 2015

Financial Markets and Institutions | Pearson

Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phcin

TT Ndi dung tham khio

Link website

Ngay cip nhé_‘lrl

(41)

(42)

1 | Luat chirng khoan https://thuvienphapluat.vn/

(43) J
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Binh Dinh, ngay 25 thang 9 nam 2024

GIANG VIEN

ThS. Phan Nguyén Bao Quynh



TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc Idp - Ty do - Hanh phic

DE CUONG CHI TIET HOC PHAN
Trinh d6 dao tao: Dai hoc
Nganh (Quan tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

L. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théong tin chung vé hoc phan

1.1.Tén hoc phén Dam phén trong kinh doanh |
1.2.Ma HP KD01321
1.3. Loai hoc phén: Tu chon
1.4.S6 tin chi 2

1.5. Phén bé thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (DA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thuec tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 2 tin chi, 60 gid

1.6. Vi tri hoc phan Hoc ky tha 7/8

1.7.Diéu kién tham gia hoc phan

- HP hoc trude Quan tri hoc

1.8.Khoa quan Iy Kinh té va Du lich

L.9. Gidng vién giang day ThS. Nguyén Thi Kiéu Trang

|

2. M6 ta tom tat hoc phin

Hoc phan Pam phan trong kinh doanh 14 hoc phan thudc khéi kién thirc chuyén
nganh tu chon ctia nganh quan tri kinh doanh. Noi dung chinh cua hoc phan duoc trinh
bay 6 chuong, cung ce“ip nhitng kién thic va k¥ ning co ban vé dam phén‘trong kinh
doanh. Bao gbm: Téng quan dam phan trong kinh doanh, cac dic diém va luu y khi thuce
hién dam phan kinh doanh, tién trinh dam phan kinh doanh, nghé thuat dam phan kinh
doanh, dam phan kinh doanh méi truong quoc té va cde rio can tic dong dén hiéu qua
cua dam phan kinh doanh. ‘



3. Muc tiéu hoc phin

Hoc phin Dam phén trong kinh doanh giup sinh vién co céc kién thie co
ban va chuyén sau vé dam phan trong kinh doanh. Sinh vién hi¢u r& duge dac diém,
phuong thue, cac loai hinh va phong cach dam phén trong kinh doanh, tién trinh thyc
hién hoat déng dam phan, tir d6 sinh vién c6 kinh nghiém va nhimg luu y trong qua
trinh dam phan. Bén canh do, hoc phan con gitip sinh vién c6 cdc kién thirc tbng quan
v& dam phan kinh doanh qubc té, két hop voi viée duge trang bi céc k¥ nang giao
tiép, nghé thudt trong dam phan ciing nhu hiéu 1& v& cac rdo can co thé gap phai trong
qué trinh dam phan. Sau khi hoc xong, sinh vién ¢0 thé van dung kién thic va ky
ning dugc trang bi trong hoc phén dé ap dung vao cac hoat d6ng dam hantrong thuc
680,
4. Chuén déu ra (CPR) ctia hoc phin (Course Learning Outcomes - CLOs)
Biing 4.1. Chudn dau ra ctia hoc phan

Mo ta ni dung chuin dau ra CLOs

Téng hop dugc nhimg khai niém, dic diem, vai tro, cac nhén

t6 anh hudéng va cac phuong thire dam phan trong kinh PLOL.S
doanh.

X4c dinh duoc nhitng ndi dung, phuong thire va chién luoc

CLO1.5.1

) . PLOL.5
thuc hién trong dam phan kinh doanh.

Ap dung kién thirc chuyén mén v& nganh quan tri kinh doanh
CLOl.6.1 . i _ PLO1.6
. dé thuc hién tien trinh dam phan kinh doanh

Ap dung nghé thuat dam phan dé thire hién dam phan kinh
CLO1.6.2 s PLOL.6
O A

Ap dung kién thirc chuyén mon v& nganh quan tri kinh doanh

PLO1.6

CLO1.63 | g il
dé thuc hién tién trinh dam phan kinh doanh quoc t&.

Phan tich cac rao can trong dam phan kinh doanh dé lua chon
CLO1.6.4 . PLOL.6
phuong thie, ndi dung dam phan phit hop va hi¢u qua.

Hop tac, tham gia hoc tip va lam viéc theo nhém hodc lam

viéc ca nhan: sang tao, tu nghién ctu, dinh huéng, duara két

CLO3.1.1 e PLO3.1
Juan va bao vé quan diem, giai phap clia minh trong cac tinh
hudng hoc tap.
(ERIIONY, s 3 _




5. Ddnh gid hoc phin
L1. Phuwong phdp,

thue chuyén mon nghiép vu.

Lam viéc khoa hoc, rén luyén kha ning tu hoc, tu nghién ct,

c6 tw duy he thong. C6 kha nang cap nhat thuong xuyén kién | PLO3.2

cong cu kiém tra - dinh gid két qua hoc tip ciia nguoi hoe

Bing 5.1. Phuong phdp cong cu kiém tra - dinh gid két qua hoc tap cua sinh

vién
Trong sb ting Lz"i_y dii liéu
Thanh phin .| Phuong phap Chuin diura | CLO trong do luong
Trong so Cong cu danh gia ! .
danh gia danh gia hoc phan thanh phian | mic dj dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l Thai do, bénh gid thai
Rubric 1 CLO3.2.1 100%
nhén thic dd, nhan thire
10% |
A.l  Chuyén Didnh gia
. \ Rubric 2 CLO3.1.1 100%
can chuyén cin
A6..2 Kiém tra CLOL.51,
qua trinh = 3 Theo thang CLO1.5.2
" 30% Kiém tra viét - i CLO1.6 1 100%
(kiém tra gira di€m va dap 4n S
5 CLO1.6.2
ky)
CLOI1.6.3.
CLO1.51,
A3 Kiém tra i ) Theo thang CLOLS5.2
: 60% Kiém tra viét = CLO1.6.1 100%
cudi ky diém va dép 4n ket
CLO1.6.2
CLO1.6.3.

1.2.Diéu kién dy thi két thiic hoc phén

Sinh vién dy lép >= 80% t6ng 56 tiét ciia hoc phén. Néu sinh vien vcfng qud 20% tong
$6 tiét ctia hoc phd‘n € bi cam thi k8t thiic hoc phc?n.

6. Ké hoach va néi dung giing day hoc phan )
Bang 6.1. Noi dung va ké hoach giang day cia hoc phan
3



TT

(27)

Chii d&/Cac ndi
dung co bin
theo chuong,

muc

Chuong 1 :

Téng quan vé
dam phén trong
kinh doanh

1.. Khii niém
dam phén kinh
doanh

7. Piac diém

dam phén trong

kinh doanh

-

3. Vai trd va

tAm quan trong

ciua dam phan
trong kinh
doanh

4. Céc nhan tb

anh huong dén
két qua dam

phan.

5. Céc hinh thire

va phong céach

dam phén

Chuong 2: Noi
dung, phuong
thie va chién
1U';_)‘C dam han
trong kinh
doanh kinh
doanh

Chuén déu

ra cua

chuong

Hidu, ap
dung

Hiéu, phén
tich, ap dung

CLO1.5.1
CLO3.1.1
CLO3.2.1

CLO152
CLO3.1.1
CLO3.2.1

Phuong

Hoat dgng cia

Nghe giang va

Thuyét | ghi chu cde ndi
giang, | dung cAn thiét,
thao luin phéat biéu y
kién.
Doc trude tai
liéu chuong 2.
Thuyét Nghe giang va
giang, ghi chu céc ndi
thao Jugn | dung cin thiét,
phat biéu ¥
kién.

Thanh
phén
danh gid

(36)

A.l,
A2,
A3

A.l,
A2,
A3




Chii d/Cic npi So tiét ﬁ\( Phuong
dung ¢o ban Chuidn ddu | Lién quan|  phap Thanh
T BTL/ | TT/ . £ s Hoat dgng ciia i
theo chuong ra cua dén CLO| giang day phan
’ LT . 5 ngudi hoc
muc TL/TT | TQ chwong niao dat chuin danh gia
diu ra
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
l. No6i dung ’
dam phan
2. Céc phuong
thirc dam phén
trong kinh
doanh
2. Céc chién
luge dam phan
trong kinh
doanh
3. Nguyén tic
dam phan
4. Céc luu v khi
dam phéan kinh
doanh
Chuong 3: Tién
trinh dam phan
b it Doc tride tai
1. Chuén bi dam liéu chuwong 3.
phan CLOL6.1 | Thuyét | Nghegiagngva | A.1
. Hiéu, phan _— . O e ) 5
2. Ké hoach - tich, dpdung | =i £ lChu, e n,ol e
. ; L CLO32.1 | thio lugn | dung cAnthidt, | A3
dam phdan :
phat biéu y
3. Dam phan Kidn.
chinh thire
4. Sau dam
phén
ChUOTlg 4: CLOL6.1 B Boc trudce tai 3l
2 huyé -a i,
, | Nehe  thuat : Hidu,phan | cLOt62 |~ li€u chuong 4. )
1ang, i A A2,
trong dam phan tich, 4p dung | CLO3.L1 % g; Nghe gidng va
) CLO3.2.1 thao lUE_i]’l ghl chi cdc [161 A3
kinh doanh by
dung cén thiét,




|

(27)

Chu dé/Cac ndi

Phuong

5 Chuén diu | Lién quan ha Thanh
dung co ban 4 21_.0 P z Hoat djng cia ]
ra cua én iang da han
theo chwong, iy T,y ngudi hoc .
chuong nao dat chuin danh gia
muc
diura
G| (2 (33) (34) (33) (36)
1. Khai niém phét biéu y
o AR kién.
2. Pac digm
3. Nghé thudt
dam phén trong
kinh doanh
Chuong 5: Bam
phan kinh
doanh quéc té
|, Khéi quét vé
dam phéan kinh
doanh qubc té
] Poc trudce tai
2. Cic nguyén :
;- liéu chuong 5.
tic va i€ £
i€u it e CLO1.63 | Thuyét | Nghe giangva Al
L . Hieu, phan
chuén ddmphan | 5 o CLO3.1.1 | giang, | ghichucdcndi | A2,
il asath tich, ap dung R ! ,
in oan CLO3.2.1 | thao luan | dungcanthiet, | A3
québc té phat biéu y
3. Luu y khi kién.
dam phan kinh
doanh quéc té
4. Céac ndi dung
cha dam phan
kinh doanh
qubc té
Chuong 6: Rao Poc trude tai
can trong dam ligu chuong 6.
phﬁn kinh CLO1.6.1 Nghe giang va Al,
Hiéu, phén
doanh 5 s CLO3.1.1 ghi chi cdendi | AZ,
tich, ap dung . .
CLO3.2.1 dung cAn thiét, | A3

1. Moi trudng

dam phéan

2. Khéac biét van

phat biéu y

kién.




Chii dd/Cac ngi | SO Ut Phuong ]
o Chuan déu | Lié hi Thanh
- dung ¢o ban TBTL/ = ua 7 au lfll quan .‘P ap Hoat dong cita ::n
theo chuong racia dén CLO| gidng day . phan
g LT 2 ngudi hoc
mue TL/TT | TQ chuong nao dat chuén ) danh gia
diu ra
(27) (28) 29) | (30 | @31) (32) (33) (34) (35) (36)
hoa
3. Chinh phu va
phap luét
4. Sy thay dbi
khach quan
=]
7. Hoc liéu
Bang 7.1. Sdch, gido trinh, i liéu tham khéo
_ Nam | Tén sach, gido trinh, NXB, tén tap chi/ |
TT Tén tic gia
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
I Gido trinh chinh
N ) o Tai liéu luu hanh néi
Th.S Nguyen Thi Bai giang Bam phan trong
1 » 2024 ) b6 Trudong DH Quang
Kiéu Trang kinh doanh
Trung
5 GS.TS Hoang Dic . Giao dich va dam phan | NXB PH Kinh té Qubc
Thén trong kinh doanh Déan Ha Noi
IL. | Sich, gido trinh tham khio
’ GS.TS Doan Thi — Dam phan trong kinh | NXB Lao dong X3 hoi
Héng Van doanh quéc té

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phcfn

" TT | Néi dung tham khao Link website Ngay
cap nhat
A1) (42) 3)
| Dam phf’m trong hvoat https://tuoitre.vn/dang-sau-ky-tich-xuat- G
dong xuit nhap khau khau-va-nhung-cuoc-dam-phan-mo-

7



duong-cho-doanh-nghiep-

20250130100030335.htm

Nghé thuét dam phan
kinh doanh

https ://bizﬂy.vn/techb10g/dam-phan-
trong-kinh-doanh.html
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TRUONG DPAI HOC QUANG TRUNG

KHOA KINH TE VA DU LICH

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phiic

DE CUONG CHI TIET HQC PHAN
Trinh dj dao tao: Pai hoce
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh téng hop)

1. Théng tin chung vé hoc phin (HP)

Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Nghé thudt 1anh dao
1.2.Ma HP KD01322

1.3. Loai hoc phin: Tu chon

1.4.S6 tin chi 2

1.5.Phin bb thoi gian

- Ly thuyét

2 tin chi, 30 tiét

- Thuc hanh (DA/BTL/TL/TN/TH)

0 tin chi, 0 tiét

- Thue tap, tham quan

0 tin chi, 0 tiét

- Tu hoc 2 tin chi, 60 gioy
1.6. Vi tri hoc phén Hoc ky thir 7/8
1.7. Diéu kién tham gia hoc phin

- HP hoc trude Quan tri hoc

1.8. Khoa quan Iy Kinh té va Du lich

1.9. Giang vién giing day

TS. Nguyén Thanh Khanh

2. M6 t4 tom tiit hoe phan

Hoc phian Nghé thuit linh dao 13 hoc phén thudc khéi kién thic chuyén nganh
tu chon ctia nganh quan tri kinh doanh. N6i dung chinh bao gdm: Nhitng khai niém, vai
tro, dic didém, ban chét cla nghé 1anh dao va nghé thuat lanh dao thong qua gidi thiéu
céc k¥ ning lanh dao hiéu qua; quyén Iuc va su anh huéng cia quyén luc trong lanh
dao. Cac phuong thirc dong vién cua ngudi lanh dao. Trén co s& dé, sinh vién c¢6 kha
nang nhin thirc dugce vi tri, vai trd va cic cong viée ctia ngudi 1anh dao trong td chic,

doanh nghiép.



3. Muc tiéu hoc phan

* Hoc phan Nghé thuit lanh dao giup sinh vién tu téng hop duge nhimg khai

niém, dic diém, vai tro va tam quan trong ctia nha lainh dao. Thong qua phan tich ban

chét ctia nghé lanh dao sinh vién biét van dung va xac dinh dugc cac yeu to anh hudng

dén quyén luc cua

nha lanh dao, hiéu r& dugce cac vu va nhuge diém cia ting phong

cach 1anh dao. Sau khi hoc xong, sinh vién ¢6 thé van dung kién thic va k¥ ning

duoc trang bi trong hoc phén dé 4p dung dua ra cac giai phap quan Iy trong thuc tién.

4. Chuén dau ra (CDR) ciia hoc phﬁn (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn ddu ra cua hoc phan

Ky hiéu
CDR HP

M5 ti ndi dung chuin diu ra CLOs

PLOs

CLO1.5.1

"6ng hop dugc nhing khai niém, dic diém, vai trd va tam

quan trong cta nha lanh dao.

PLO1.5

CLO1.5.2

Phan tich duoc nhimg khai niém, vai tro, ban chét ctia nghé
Janh dao; cac k§ ning lanh dao hiéu qua va cac phuong thirc

dong vién ctia ngudi lanh dao.

PLO1.5

CLO1.5.3

Xac dinh dugce vi tri, vai trd va cac ndi dung cong viée cua

ngudi Janh dao trong to chirc, doanh nghiép

PLOL.5

CLOL.6.1

Van dung, phan tich va xac dinh duge cac yéu td anh huéng
dén quyén luc clia ngudi lanh dao; cac uu va nhuge diém
trong ting phong cach lanh dao; van dung trong viée dua ra

cac quyét dinh co ban trong cong tac lanh dao.

PLO1.6

CLO3.1.1

Hop tac lam viéc theo nhém hode lam viéc ¢4 nhan: sang tao,
tu nghién ctu, dinh hudng, dura ra két luan va bao vé quan
diém, giai phap ctia minh trong linh vuc kinh doanh va quéan

1y.

PLO3.1

CLO3.2.1

Thé hién duoc muc tiéu hoc tap rd rang. Ren luyén kha nang
tu duy, kha nidng tu hoc, tim toi va sang tao, kha ning phan
tich va giai quyét cac van dé phat sinh; ¢6 tinh than trach
nhiém va nghiém tic trong hoc tap va thuc hanh nghé nghiép

sau nay.

PLO3.2




5. Panh gia hoc phin
1.1. Phwong phdp,

Bang 5.1. Phuong phdp céng cu kidm tra - danh gid két qua hoc tdp cua

sinh vién

cong cu kiém tra - dinh gid két qua hoc tdp cia nguoi hoc

Trong sb timg| Liy dir liéu

Thanh phin .| Phuong phap Chuin ddura | CLO trong | doludng
Trong so Cong cu dinh gia c 1
dinh gia danh gia hoc phan thanh phan | mic d6 dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l Thai do, Ddnh gia thai
Rubric 1 CLO3.2.1 100%
nhén thirc dd, nhén thirc
10%
A.l1  Chuyén DPanh gia
. . Rubric 2 CLO3.1.1 100%
can chuyén céan
ui trinh . 5 Theo thang
. | 30% | Kiémtravidt | LECH, P8 100%
(kiém tra giita diém va dép 4n CLO1.5.3
ky) CLO1.6.1
CLO1.5.1,
A3 Kiém tra ’ 5 Theo than
, 60% | Kiémtraviét | g CLOLS2 100%
cuoi ky diém va dép 4n CLO1.5.3
CLO1.6.1

1.2. Diéu kién dy thi két thic hoc phan

.

Sinh vién du I6p >= 80% tong sé tiét cia hoc phan. Néu sinh vién véng qud 20% long

56 tiét cia hoc phan sé bi cém thi két thiic hoc phan.



6. Ke hoach vi ndi dung giang day hoc phan

Bang 6.1. Noi dung va ké hoach giang day cua hoc phan

Chit d&/Cac nji S6 tiét Chuin diu Phiring
3 Lién quan ha Thanh
5 dung co ban BTL/ | TT/ ra ciia . ) ‘p e Hoat djng cua -
ihenchwe dén CLO| giang day phin
eo chuong, LT chuong 5 ngudi hoc
il TL/IT | TO nao dat chuin danh gid
déu ra
(27) (28) 29) | (0 | (31 (32) (33) (34) (35) (36)
Chuong 1z
Toéng quan vé
nghé thuft lanh
dao
1. Khai quat
chung vé lanh
dao.
2. Phan Dbiét
lanh dao va Nghe giang va
| CLO1.5.1 Thuvét W liekenl &l
quan 1§ ol . o B uye ghi ¢ u‘cac nrgl il
1 8 T, AR —— giang, | dungcanthict, | A2,
A & 3 d o " - AR
3. Ban (‘lhﬁts val ung frgay | e lugin phat biéu ¥ A3
trd VA tam quan kién.
trong cia ldnh
dao trong t6
chue.
4. Hidu qua cua
lanh dao.
5. Céc tiép cn
chu yéu vé lanh
dao.
1l t 2 t\-
Chuong 2 B e
1 . liéu chuong 2.
Quyén lyc va sy .
1 s iy, b CLO1.6.1 Thuyét | Nghe giang va ALl
anh hudén, iéu, phan
’ g 6 Ced CLO3.1.1 | giang, | ghichucécndi | A2
A tich, 4p dung . o
. Khai niém CLO3.2.1 | thao lugn | dungcanthict, | A3
quyén luc phat biéu y
2. Pbac diém, e
e N S L__H\'J,_J—_Q’




ban chat va vai
rd cua quyén
Iuc

3. Cac cap do

lanh dao
4. Tim anh
hudng cua
quyén luc

5. Nguyén tic

ly quyén tron Iy

quan tri
Chuong 3:
Pham chit va
k§¥ nang lanh
dao Doc trude tai
. , liéu chuong 3.
1. Pham chat CLOL1.5.2 ,
" Thuyét Nghe giang va Al
clia ngudi lanh Hiéu, phdn | CLO1.5.3 ‘ o
. gidng, ghi cha cédc noi A2,
dao gidi tich, 4p dung | CLO3.1.1 o L
¢ CLO3.2.1 | thaoludn | dung can thié, A3
2. Tam nhin cta phét biéu y
ngudi lanh dao kién.
gidi
3. K¥ ndng cta
ngudi lanh dao
Chuong 4: Ban
chat cbng viéc
va phong cich Boc trude thi
lanh dao liéu chuong 4.
l. Ban chét .| CLOL6I | Thuyét | Nghegiangva | A.1,
Hiéu, phin I o e A R
cong vide cha i, dp g CLO3.1.1 giang, ghi chu‘ cac n’(_n A2,
) CLO3.2.1 | thao lugn | dung cin thidt, A3

ngudi 13nh dao
2. Vai trd cua
ngudi lanh dao
3. Phong cich
lanh dao

phat biéu y

kién.




7. Hoc liéu

Bang 7.1. Sdch, gido trinh, tai liéu tham khao

Nam Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia _
XB tén bai bdo, vin ban noi ban hanh
(37) (38)
I. | Gifo trinh chinh
- o) ¥
Gido trinh Nghé thuét | NXB Thong tin va
1 | TS Vii Nhat Tan 2023 ‘
lanh dao Truyén thong
L
IL. | Sach, gido trinh tham khao
= >

2 | Nguyén Hitu Lam 2009 | Nghé thuat 1anh dao NXB Thong ké

_ | JOHNC. e 21 nguyén tic vang cta | NXB Lao dong

® | MAXWELL nghé thuat lanh dao

LU ) i) v
Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phdn
TT | Nbji dung tham Link website Ngay ]
khio cip nhat
(41) (42) (43)
g Lanh dao chuyén https://jonathanmpham.com/vi/cong- St
| dbi dong/lanh-dao-chuyen-doi/
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TRUONG DAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Poc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HOC PHAN
Trinh d¢ dao tao: Pai hoc
Neganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn trj Kinh doanh téng hop)

1. Théng tin chung vé hoc phan (HP)
Bang 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phin Hanh vi t6 chc |
1.2.Ma HP KD01323

1.3. Loai hoc phin: Tu chon

1.4. 86 tin chi 2

1.5. Phan bé thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thue tdp, tham quan 0 tin chi, 0 tiét

- Ty hoc 2 tin chi, 70 gior

1.6. Vi tri hoc phan Hoc ky thtr 7/8

1.7. Piéu kién tham gia hoc phan

- HP hoc truée Quan tri marketing
1.8.Khoa quan ly Kinh té va Du lich
1.9. Gigng vién giang day

2. M6 ta tom tiit hoc phan
Hoc phan Hanh vi t6 chire 12 hoc phin thudc khéi kién thirc chuyén nganh
tr chon clia nganh Quan tri kinh doanh. Noi dung chinh ctia hoc phan bao gdm:
nghién ctru vé nhirng hanh vi ¢4 nhan trong td chire, tim hidu nhiing thay ddi, xung
d6t vé hanh vi c4 nhan, nhém trong t6 chitc nham muc dich thiét k& va thay doi
hanh vi t chite dé dat hiéu qua cao hon.
3. Muc tiéu hoc phan
Hoc phan Hanh vi t6 chire gitp sinh vién c6 cac kién thirc co s& can thiét cho

nha quan tri dua trén nén tang cta nghién ciru tAm 1y hoc, x3 hoi hoc. Giap cac nha
1



quan tri trong lai hiéu biét vé cac nguyén nhén, yéu td tac dong, c4 bén trong va ngoai
canh, din dén nhitng hanh vi cia cac c nhén, cac nhom trong td chire; hoc duge 1
s6 phuong phép giai quyét nhiing vAn dé quan ly lién quan dén con ngudi trong t6
chirc. Nha quan ly nao ciing ¢an c6 k¥ ning quan hé con ngudi t6t dé co thé quan
Iy cAp duéi, giao tiép v6i cép trén, quan tri thanh cong su thay d6i cua tb chirc.
Nhitng kién thirc k§ ning nay cang c6 y nghia thuc tién trong bdi canh Viét nam, khi
cac doanh nghiép, cac tb chirc ddu dang budc phai ddi méi.

4. Chuén dau ra (CPR) ciia hoc phin (Course Learning Outcomes - CLOs)

Bang 4.1. Chudn ddu ra ciia hoc phan

Ky hiéu
CDR HP

Mo ta néi dung chuin diu ra CLOs PLOs

Ap dung thanh thao nhiing kién thtrc lién quan dén co s& clia
hanh vi c4 nhéan dé dua ra quyét dinh c4 nhan, ddng luc cho
CLO1.4.1 _ PLO14
ngudi lao dong, hanh vi nhém trong hoat dong cua doanh

nghiép.

Ap dung dugc cdc phuong phéap giai qu ét nhimg van dé
CLO1.4.2 4 g- ,p i ) Y PLOL 4
quan 1y lién quan dén con ngudi trong t0 chirc

Ap dung duoc céc kién thirc chuyén sau hoc thuyét vé lanh
CLU.51 _ . PLOL.5
dao va cac loai quyén luc

Ap dung duoc cac yéu t6 thiét ké co cau t6 chirc, cdc md hinh
CLO1.6.1 |16 chirc phd bién, nhitng nhén t6 anh huéng dén su lya chon | PLO1.6

co cau to chire, vin hoa to chire;

Tao lap tinh than hop tdc, tham gia hoc tip: sang tao, tu
CLO3.1.1 | nghién cGu, dinh huéng, duara két luin va bao vé quan diém, | PLO3.1

giai phap cua minh trong céc tinh huéng hoc tap.

Thé hién muc tiéu nghién ciru va hoc tip rd rang, ¢6 y thuc
CLO3.2.1 PLO3.2
tu hoc, tu nghién ciru

5. P4nh gid hoc phin
5.1. Phwong phdp, cong cu kiém tra - ddnh gid két qua hoc tap ciia nguoi hoc

Bing 5.1. Phirong phdp cong cu kiém tra - ddnh gid két qua hoc tép cua sinh vién



Trong sb tirng| LAy dir ligu
Thanh phén .| Phuong phéip Chuién ddura | CLO trong | do lwong
Trong so Cong cu danh gia . ¥
danh gia danh gia hoe phan thanh phan | mire d§ dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Thai do, Dénh gia thai
Rubric 1 CLO3.2.1 100%
nhéan thic d9, nhén thace
10%
A1 Chuyén Pénh gia .
. , Rubric 2 CLO3.1.1 100%
can chuyén cin
A2 Kiém tra
CLO1.4.1,
qué trinh & . Theo thang
I ) 30% | Kiém traviet | CLO1.4.2, 100%
(kiém tra gilia diém va dap an CLO1.5.1,
ky) CLOL6.1
. CLO14.1,
A3 Kiém tra . : Theo thang
o 60% | Kiém tra viet | . CLO1.4.2, 100%
cudi ky diém va dap an CLO15.1,
CLOL6.1

5.2. Piéu kign duw thi két thiic hoc phin

6. Ké hoach va néi dung giing day hoc phin

Bdng 6.1. Nji dung va ké hoach giang day ctia hoc phan

Sinh vién du lop >= 80% 16ng $0 tiét ciia hoc phan. Néu sinh vién ving qud 20% téng
56 tiét ctia hoc phan s€ bj cdm thi két thiic hoc phan.

S6 tiét Chuin diu Phuwong
- A - A | e hﬁ < h
Chii de/C“ac ngi ra ciia Ll::[] quan . p p it 8ong ¢l Tha}\n
TT | dung co ban theo BTL/ | TT/ chuong den CLO| giang day neudi hoe phin
chuong, myc LT TL/IT | TO nao da_at;:huﬁn & . danh gia
dau ra
27) | (28) (29) (30) (31) (32) 33) (34) (33) (36)
CHUONG 1:
TONG QUAN
VE HANH VI
TO CHUC
) ] Nghe giang va
1;1. Hﬂnh Vf e CLO1.4.1, | Thuyét | ghichicdcndi | A.l
1 t6 chic va YaLdo | g 0 Hieu,ap | cro3.1.1, | giang, | dungcdnthiét, | A2,
H bt @ 1 dung | CLO32.1 | thioludn | phétbibuy | A3
chirc kién.
1.2.  Chic
ning cia hanh vi
t5 chire
1.3. Péi




TT

Chii dé/Cic nbi
dung co bin theo
chwong, mue

S6 tiét

LT

BTL/
TL/TT

TT/
TQ

Chuén diu
ra cia
chuong

Lién quan
dén CLO
nao

Phuong
phap
giang day
dat chuin
dau ra

Hoat djng ciia
ngudi hoc

Thanh
phén
danh gia

27)

(28)

(29)

(30)

(31)

(32)

(33)

(34)

(35)

(36)

tuong, nhiém
vu va ndi dung
mén hoc hanh
vi t6 chirc

14. Quan hé
giffa hanh vi t&
chic vdi cac
mdn hoc khac

1.5. Hanh vi t6
chiic véi nhiing
thach thite va co
héi caa tb chic

CHUONG 2;
Cco
HANH
NHAN

sG cuA
VI CA

2.1. Thai dd
2.2. Tinh cach
2.3. Nhién thirc

2.4. Hoc hoi

Phan tich,
ap dung

CLO14.1,
CLO3:1.1;
CLO3.2.1

Thuyét
giang,
thao luén

Poc trude tai
liéu chuong 2.
Nghe giang va
ghi chu cédc ndi
dung can thiét,

phét biéu y
kién.

All,
A2,
A3

CHUONG 3:

RA QUYET
DINH CA NHAN

3.1. Qud trinh
ra quyét dinh hop
ly

3.2. Ra quyét
dinh cd nhan trén
thuc té

3.3. Nang
cao tinh sing
tao trong viéec
ra quyét dinh
cd nhan

3.4. Ning
cao hi€u qua
trong viéc ra
quyé‘t dinh

Ap dung

CLO1.4.1,
CLO3.1.1,
CLO3.2.1

Thuyét
giang,
thao lun

Poc trude tai
liéu chuong 3.
Nghe giang va
ghi cha cac ndi
dung can thiét,

phét biéu y
kién.

Al,
A2,
A3




Sé tiét Chuén dfill Phll'ﬂ'llg
Chi dé/Cic noi ; Lién quan|  phap Thanh
ra ciia A -
TT | dung co bin theo BIL/ | TT/ | hyong | GénCLO| gidng day H‘:f'tg':’“f %) phin
& 2 1 0
chuong, muc LT TL/TT | TQ nio datkchuan g pe danh gia
diu ra
27) | (28) 29) (30) (31) (32) (33) (34) (33) (36)
CHUONG 4:
PONG LUC
LAO DONG
4l Bing T ?oc trude tai
o el liéu chuong 4.
cua cd nhén trong A i .
8 i ’ CLO1.4.2, | Thuyét | Nghegiangva | A.l,
4 4 0 Apdung | CLO3.1.1, | giang, ghichicacngi | A.2,
42.  Cic hoc CLO3.2.1 | thao ludn | dung cén thiét, | A3
thuyét vé dong phét biéu y
luc lao dong kién.
43.  Tao dong
luc trong céac tb
chirc ¢ Viét Nam
CHUONG 5:
CO SO HANH
VINHOM
5.1. Khéi niém va
phén loai nhom
52. Ly do va Bie thuge i
cac giai doan ) ligu chl-rﬂcmg =
hinh thanh, phat ] CLO14.2 Thuyét Nghc giang va' Al
5 tidn nhiim 4 Apdung | CLO3.1.1, | giang, | ghi chﬁ‘ cacndi | A2,
. CLO3.2.1 | thao ludn dung cén thiét, A3
5,.3. Céc yéu phét bidu y
t0 anh hudng kién.
dén hanh vi ca
nhéan trong
nhom
54. Xay
dung nhom hiéu
qua
CHUONG 6:
LANH PAO VA
QUYEN LUC
6.1. Lanh dao PQC truée tai
va quyén lue: - ligu ChLFfmg 6:
khéi niém, méi ) CLO1.5.1 Thuyét | Nghe giang = Al,
6 quan hé va su 4 Ap dung CLO3.1.1, giang, ghi Chle céc n,(f)l A2,
khac biét CLO3.2.1 | thao ludn | dung cﬁnnthiét, A3
phét biéu y
6.2. Céac hoc kién.
thuyét vé& Ilanh
dao
6.3. Cac loai
quyén Iuc va co




S6 tiét Chuén diu Phuong |
Chii d&/Cac nji i Lién quan|  phép . o | Thanh
J ra cua 2 e Hoat dong cua A
TT | dung co bén theo BTL/ | TT/ chuong | 3énCLO| gidng dayl . 0i poc phan
o LT . nao dat chuén SR S danh gia
chwong, muc TLTT | TO at |
ddu ra
27) | (28) 29) (30) (31) {32) (33) (34) (35) (36)
3G cua chung
CHUONG 7:
GIAO TIEP Doc trude tai
TRONG TO ) liéu chuong 7.
CHUC Hiéu, phan | clo161 | Thuyét | Nghegiangva | Al
7 1. Gisotisp 2 tich, ap CLO3.1.1, giang, | ghichacacndi | A2,
dung CL03.2.1 | thdo lugn | dungcén thiét, | A3
7.2. Xung dot phat biéu y
7.3. Pam phén kien.
CHUONG 8:
CO CAU TO
CHUC
8.1. Khai niém,
thm quan trong
5 T -
cha co cau tDAchucA DPoc truéc tai
8.2. Cac yéu to -
then chét cA " r liéu chuong 8.
tﬁ: Lt thié? I?e"zlcl; Hiéu, phin | clo16.1 | Thuyét | Nghe gidng va Al
8 v 2 tich, ap CLO3.1.1, | giéng, | ghichucicndi | A2,
R dung CL03.2.1 | thao lugn | dung cAnthiét, | A3
83. Céc md phat biéu ¥
hinh t6 chiic phd kién.
bién
8.4. Nhimng
nhin & anh
huéng dén su
lwa chon co cdu
t6 chiic
CHUONG 9: VAN
HOA TO CHUC Poc trude tai
. J liéu chuong 9.
9.1. Véin hod 0 chiic Hiéu, phan | cLo16.1 | Thuyét | Nghe giingva Al
92, Sang tao va bao 2 tich, ap CLO3.1.1, | gi4ng, | ghichucicndi | A.2,
i Bod dung CLO3.2.1 | thao ludn | dung cén thiét, A3
1 phat biéu y
91.3. Thay doi van hod Kb,
10 chite




7. Hoc li€éu

Bang 7.1. Sdch, gido trinh, tai liéu tham khdo

P. TRUONG KHOA

ThS.

o

Tran Thi Ting Quyén

Nim Tén sdch, gido trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, van ban noi ban hanh
(37) ' (38) (39) (40)
I. | Gido trinh chinh
PGS. TS. Bii Anh ey
1 | Tuén, TS. Pham Thiy | 2011 | Gido trinh Hanh vi t§ chitc Id]f B DI Kanlh 2 Quice
Huong an
II. | Sdch, gido trinh tham khio
T : Nha xuét ban téng h
2 | Nguyén Hitu Lam 2009 | Hanh vi t ohitc iy P
Robbin, Stephen P. — : y
3 & Judige Tirnihy A, 2013 | Organizational Behaviour | Pearson Education
Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phan
TT N§i dung tham Link website Ngay
khio cap
nhat
(41) (42) (43)
.2 https://n12businessmanagement.wordpress.com/wp-
1 | Hanh vi to chu . 2012
anivito chue content/uploads/2012/04/hanh-vi-to-chuc.pdf
2 | Hanh vi tb chue https://businesswiki.codx.vn/hanh-vi-to-chuc-la-gi/ | 2023
: Binh Dinh, ngay Y thang 03 ném 2024
KT. TRUONG KHOA GIANG VIEN




TRUGONG DAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Péoc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh dé dao tao: Dai hoc
Nganh (Quidn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

1. Thong tin chung vé hoc phan (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Chuyén ddi sb trong kinh doanh N
1.2.Ma HP KD01324

1.3. Loai hoc phin: Tu chon

1.4.S6 tin chi 2

1.5. Phan b thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) 0 tin chi, 0 tiét

- Thue tap, tham quan 0 tin chi, 0 tiét

- Tu hoc 2 tin chi, 70 gi¢

1.6. Vi tri hoc phin Hoc ky thir 7/8

1.7. Piéu kién tham gia hoc phé‘in

- HP hoc trudce

1.8. Khoa quén Iy Kinh té va Du lich

1.9. Giang vién gidng day J

2. M6 ta tém tit hoc phin

Hoc phéan Chuyén dbi s6 trong kinh doanh la hoc phén thudc khéi kién thire
chuyén nganh tu chon cua nganh Quan tri kinh doanh. No6i dung chinh cta hoc phf?m
bao gdm: khai niém; phén biét chuyén doi s6 voi cac thuat nglt khac nhu s6 hoa, s6
hoa hoat dong, cong ngh€ s6, tng dung CNTT; déc diém cua chuyén dbi sb; hé sinh
thai cua chuyén dbi s6; cac giai doan chuyén dbi sb; quy trinh chuyén dbi sb trong
kinh doanh; gi¢i thiéu khai quat vé mot s6 nén tang ha tAng s6 quan trong trong
chuyén d4i s va mt s van dé khac cla chuyén dbi s6 trong kinh doanh.

3. Muc tiéu hoc phin



Hoc phan Chuyén dbi sé trong kinh doeanh giup sinh vién c6 céc kién thire

v€ chuyén d6i s0 trong kinh doanh nhu khai niém, loi ich va tr& ngai, céc giai doan

va qud trinh chuyén déi sé trong doanh nghiép, ha ting chuyén dbi sé; Dong thoi,

giup sinh vién hi€u ro ¥ nghia, danh gid sy can thiét va kha nang chuyén ddi sé trong

kinh doanh ctia cac doanh nghiép trong bdi canh méi. Bén canh do6, sinh vién van

dung céc kién thiic co ban @ hinh thanh céc ky nang phan tich va danh gia cac giai

doan va qué trinh chuyén déi s6 nhim thuc day tién trinh chuyén déi sb trong kinh

doanh ctia doanh nghiép trong nén kinh té sé.

4. Chuan diu ra (CPR) ciia hge phin (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn dau ra cia hoc phan

Ky higu e =
Mo ti ngi dung chuin dau ra CLOs PLOs
CDR HP
Ap dung quy trinh chuyén ddi kinh doanh s6 d& xay dung 16
CLO14.1 - ,gq : 5 " PLO1.4
trinh 0 va tao ra t6 chtrc so hiéu qua cao.
Ap dung cac kién thuc chuyén sau cua hoat dong chuyén d6i
CLOL.5.1 | sb, cac tinh hudng kinh doanh lién quan dén chuyén déi s6 & | PLO1.5
mot vai bé canh.
Ap dung céc kién thtrc vé ha tang cong nghé sb cua chuyén
CLO1.6.1 | dbi s6 kinh doanh dé thyrc hién céc hoat dong quan tri doanh | PLO1.6
nghiép va nhén biét gia trj cia cac cong nghé mai trong viée
tao ra loi thé kinh doanh bén ving.
CLO3.1.1 | Tao lap y thirc trach nhiém dbi véi ca nhan va t6 chirc, PLO3.1
Thé hién muc tiéu nghé nghiép 16 rang, ¢6 ¥ thic tu hoc, tu
CLO3.2.1 p—— 5, | PLO32
nghién ctru, khong ngirng sang tao, thich nghi véi su thay doi.

5. Panh gi4 hoc phin

5.1. Phirong phdp, cong cu kiém tra - dinh gid két qua hoc tip ciia ngwoi hoc

Bang 5.1. Phuirong phdp céng cu kiém tra - ddanh gid két qua hoc tdp cua sinh vién

Trong s6 ting| Liy dir liéu
Thanh phin .| Phwong phip Chufn ddura | CLO trong | do luomg
Trong so Cong cu danh gia . <
danh gia danh gia hoc phan thanh phan | me d§ dat
dinhgida | PLO/PI
(19) (20) (21) (22) (23) (24) (25)




Trong sb ting| Ly di li¢u
Thanh phin | Phuwong phip Chuén ddura | CLO trong | doludng
Trong s6 Cong cu danh gia . N
danh gia danh gia hoc phin thanh phan | mire 49 dat
danh gia PLO/PI
A.1 Thai do, Pénh gia thai
Rubric 1 CLO3.2.1 100% PLO3.2
nhén thirc d0, nhén thire
10%
A1 Chuyén Panh gia ]
) " Rubric 2 CLO3.1.1 100%
can chuyén cén
A2 Kiém tra
qua trinh e .| Theo thang CLOL41, PLOLS,
(it _ 30% Kiém tra viét o % CLOLS.1 100%
iém tra gifia iém va dap an N
i _ CLOL6.1 PLALLS
ky)
A3 Kiém tra L P Theo thang CLOL41, PLOL.5,
g i 60% | Kiém tra viet R CLOLS.1 100%
cuol1 Ky 1em va dap an T
4 CLO1.6.1 FifLe

5.2. Diéu kign dw thi két thiic hoc phan

Sinh vién du lop >= 80% tong s6 tiét ciia hoc phan. Néu sinh vién ving qud 20% tong
56 tiét ctia hoc phc‘in sé bi cam thi két thiic hoc phrfn.

6. Ké hoach va ndi dung giang day hoc phan

Bang 6.1. Noi dung va ké hoach giang day cia hoc phan

S6 tiét

Chii d&/Céc nji
dung co ban theo
chuwong, muc

L LT

BTL/
TL/TT

TT/
TQ

Chuén diu
ra cia
chwong

Lién quan
dén CLO
nao

Phuong
phap
gidng day
dat chuin
diura

Hoat djng cila
ngudi hoc

Th:‘z‘nh
phan
danh gia

27) | (28) (29)

(30)

(31)

(32)

(33) (34)

(33)

(36)

Chuong 1: Tong
quan vé chuyén
dbi sb trong kinh
doanh

1.1.  Su hinh
thanh va phat
trién Chuyén doi
sb

1.2. Khéi niém &
Phin biét cdc
1 | thudt ngit 4
Chuyén dbi sb
trong kinh doanh
1.3. Cac dic
diém Chuyén dbi
s6 trong kinh
doanh

1.4 Loiich varao
can ciia Chuyén
ddi sé trong kinh
doanh

Ap dung

CLO1.4.1,
CLO3.1.1,
CLO3.2.1

Thuyét
giang,
thao ludn

Nghe gidng va
ghi chi céc ndi
dung can thiét,
phét biéu y
kién.

Al
A2,
A3




S6 tiét ] Phuong
Chi dé/Céc ndi Chuin dau | Lién quan  phdp | o .. . | Thanh
TT | dung cobn theo | - | BTL/ | TT/ racia | dén CLO| gidngday| = o oS fﬂc phén
chuwong, muc TL/TT | TQ chwong nao dat chuin g : danh gia
diu ra
(27) | (28) (29) (30) (31) (32) (33) (34) (35) (36)
Chuong 1: Téng
quan vé chuyén
dbi s6 trong kinh
doanh (tiép theo)
1.1.  Su hinh
thanh va phat
trién Chuyén ddi
s6
1.2. Khai niém & Nghe giang va
Phan biét cac CcLO1.4.1, | Thuyét | ghichucacnéi | A.l
2 | thuft ngit 4 Ap dung CLO3.1.1, | giang, dung cn thiét, A2,
Chuyén dbi sb CLO3.2.1 | thao luan | phatbiduy A3
trong kinh doanh kién.
13. Cac dac
diém Chuyén ddi
56 trong kinh
doanh
1.4 Loiich varao
can clia Chuyén
d6i s6 trong kinh
doanh
Chuong 2: Qua
trinh CBS trong
kinh doanh
3.1. L& trinh 5
CPS trong kinh Dige ruge i
doaii : liu chL:rfmg 2‘.
32. CDS mo , CLOL4.L, | Thuyét | Nghegifngva | A.l,
3 : ; 4 Ap dung CLO3.1.1, | giang, ghi chu céc ndi Al
hinh kinh doanh CLO32.1 | thao Iua 4 An thié :
33 Che L s a0 lugn ung car.lv 1€t, A3
g phét biéu y
doan trong CBS Kidn
trong kinh doanh '
3.4. Qud trinh
CDS trong doanh
nghiép
Chuong 2: Qua
trinh CBS trong
kinh doanh
3.1. Lo trinh .
CPS trong kinh i
doanh £ Ticu Chl'.r?ng 3"
32. CPS mb : CLOI4.L | Thuyet | Nghegiingva | A.l,
4 - ; 4 Ap dung CLO3.1.1, giang, ghichicicndi | A2,
inh kinh doanh CLO32.1 | thio us d An thit
i S ao luan ung can thiét, A3
3.3. Cac giai phit bidu ¥
doan trong CBS Kién
trong kinh doanh '
34. Qua trinh
CDS trong doanh
nghiép
Chuong 3: Hé sinh Doc trudce tai
thai CBS trong liéu chuong 3.
kinh doanh 2.1. Gigi thich. | CLO15.1, | Thuyét | Nghegiangva | A.l,
5 | Hé sinh thdi giai | 4 g s > | CLO3.1.1, giang, ghi chu céc noi A2,
phép khach hang P SM0g CLO3.2.1 | thao luan | dung can thiét, A3
2.2. Hé sinh thai phét biéu ¥
nhén luc kién.




\ S tiét X Phuong
Chi de/Cac ndi Chuin dau | Lién quan  phap Hiost dtne ciis Thanh
TT | dung co bin theo LT BTL/ | TT/ ra ciia den CLO| gidng day s Eoc phan
chuwong, muc TL/TT | TQ chuong nao dgt‘chuﬁn g - danh gid
dau ra
(27) | (28) (29) (30) (31) (32) (33) (34) (35) (36)
2.3, Hé sinh thai
cong nghé
2.4. Hé sinh thai
chinh sach phat
trién
Chuong 3: Hé sinh
thai CBS trong
i cuwh, S Poc trudc tai
H¢ sinh thai gia liu ch
phap khach hang huyé I\Ifu S 0,
2.2, Hé sinh thii Gidithich, | CLOL>L | Thuyet | Nghegiang va
6 % 4 : CLO3.1.1, | giang, ghi chil cac ndi
nhén luc ap dung e AL
e N CLO3.2.1 | thao luén | dung cén thi€t,
2.3. H¢ sinh thai g h
a A phat bi€u y
cong nghé Kién
2.4. Hé sinh thai ’
chinh sach phét
trién
Chuong 4. Ha
tang c0ng nght s0 Doc trudc tai
cia CDS trong o
kinh doanh % 11(:)11 ChH?'ng 4 A 1
4.1. Tri tué nhén Phantich, | CLO161, | Thuyet | Nehegiang va e
7 i 4 L g CLO3.1.1, giing, ghi chu cdc ndi A2,
B PAUDE | CLO32.1 | thao lugn | dung can thiét, | A3
4.2, Dién .toan R
; A phét bigu y
dam may Kién
4.3. Mang khéng '
day thé hé mai
Poc trurde tai
£ liéu cac chuong
q , CLO1.4.1, Tli’;:e': dahoc. Nghe | A.L
8 | Kiém tra + 6n tdp 2 Ap dung CLO1.5.1, gth g, giang, ghi chu A2,
CLO1.6.1 lun cac ndi dung A3
* can thict, phat
bigu y ki€n

. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khao

. Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia R " . . .
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
Geoger Westerman, 33 o | Nha xuat ban Cong
1 | Didie Bonnet, 2019 | S0 hod doanh nghiep: Tl | Thuong, Ha Noi
Nndves MoAfs chién luge dén thue thi
II. | Séch, gido trinh tham khio
Digital transformation — | Bloomsbury Publishing
2 | Linsay Herbert 2017 Build your organization’s | Plc
future for the
innovation age

5




| . Nim Tén sdch, gido trinh, NXB, tén tap chi/
Tén tac gia 2 . y 5
XB tén bai bao, vin ban noi ban hanh
(37) (38) (39) (40)

Shyam Varan Nath, %iﬁigilnaﬁon_ Dl
At Dankin, Mahesh 2020 | Accelerate digital | Packt Publishing
Chowdhary, Nital . j

transformation with
Patel e S

business optimization

Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phan

Noi dung tham khao Link website Ngay
ciap nhit
(41) (42) (43)
i kv % : https://www.pace.edu.vn/tin-kho-tri-
LAGea, =Gl 50 Hhang e thuc/chuyen-doi-so-trong-doanh- 2024
doanh .
nghiep

https://onesme.vn/blog/tin-tuc-su-

S hugyren o1 a0 g Jonk kien/7-xu-huong-chuyen-doi-so- 2024

doanh trong-doanh-nghiep.html
'Binh Dinh, ngay |X  thdng L9 nam 2024
P. TRUONG KHOA GIANG VIEN
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TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE & DU LICH Dc 1ap - T do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d§ dao tao: Pai hoc

Nganh Quan tri kinh doanh

1. Théng tin chung vé hoc phén (HP)
Bing 1.1. Théng tin chung vé hoc phdn

[1.1. Tén hoc phan K§ nang giao tiép
1.2. Ma HP KD01401
1.3. Loai hoc phin: Tu chon
1.4. S6 tin chi 1
1.5. Phén bé thoi gian
- Ly thuyét 0 tiét
- Thuc hanh 30 tiét
- Thue tap, tham quan
- Tu hoc 30 gioy
1.6. Vi tri hoc phin Hoc ky thir 2/9
1.7. Diéu kién tham gia hoc phan
- HP hoc truée
1.8. Khoa quin Iy Kinh té & Du lich

- ThS. Nguyén Thi Kiéu Trang
- ThS. Tran Thi Tung Quyén

1.9. Gidng vién gidng day

2. Md ta tém tit hoc phin

Hoc phan K§ néng giao tiép nhim trang bi cho sinh vién nhu’ng kién thirc va k¥ néng
can thiét dé giao tiép hiéu qua trong hoc tdp, cong viée va cude séng. Sinh vién s& hiéu o
ban chét, nguyén tic va cac yéu t6 anh hudng dén giao tiép, dong thoi rén luyén k¥ nang
lang nghe, dién dat y tuéng, thuyét phuc va lam viéc nhém. Ngoai ra, hoc phin con giap
néng cao kha nang giao tiép trong méi truong chuyén nghiép nhu thuyét trinh, dam phan,



viét email va vin ban hanh chinb. Thong qua do, sinh vién phat trién phong céach giao tiép
tu tin, linh hoat va chuyén nghiép, gop phan nang cao hiéu suét lam viéc va chét lugng cac
mbi quan hé xa hoi.

3. Muc tiéu hoc ph?m

Hoc phan K¢ ning giao tiép giap sinh vién hiéu va véan dung dugc cac nguyén tac,
phwong phap va k¥ thuét giao tiép hiéu qua trong méi trudng hoc thuat va nghé nghiép.
Thong qua céc tinh hudng thyuc ti&n va hoat dong trai nghiém, sinh vién phat trién ning luc
ling nghe, trinh bay, phan hoi, giao tiép phi ngdn ngtr va ]am viéc nhom. Hoc phan dong
thoi gop phan hinh thanh thai dd cdi mdo, ton trong sy khac biét va trach nhiém trong giao
tiép chuyén nghiép.

4. Chuin diu ra (CDR) cia hoc phin (Course Learning Outcomes - CLOs)

Bang 4.1. Chuén dau ra ctia hoc phan

T —
B g M ti ndi dung chuén diu ra CLO PLO
CDR HP 6 ta noi dung chuin dau ra s s

Ap dung duge k§ nang ling nghe, dat cau hoi, dién dat ¥ tudng rod
CLO2.3.1 ; 5 % PLO2.3
rang va thuyét phuc.
Thuc hanh dugce k§ nang giao tiép trong lam viéc nhom, thuyét trinh PLO3I
CLO3.1.1 | va dam phén. :
; Str dung duge k§ nang giao tiép trong moi trudng chuyén nghiép
CLO3.12 PLO3.1
ohur viét email, soan vén ban hanh chinh va cham séc khach hang
CLO3.2.1 Thé hién duoc tac phong giao tiép chuyén nghiép, tw tin va linh hoat | PLO3.2 |

5. Panh gia hoc phin
5.1 Phwong phdp, cong cu kiém tra - ddinh gid két qui hoc tip cia ngwoi hoc

Bing 5.1. Phurong phdp cong cu kiém tra - danh gid két qua hoc tdp cua sinh vién

Thanh phin | Trong | Phuong phépT Cong cu Chuén diu ngmg 50 ﬁ""}g l‘,ﬁy dﬁ',“é“,do
danh gia 56 danh gia danh gid |ra hoc phan ;tml,lg th?,",lh ludng mirc dg dat
- i phan danh gia PLO/P1
" Bai kiém tra | iz .. 5 & ké
A.l: Kiém 30% | trhe  nghié De kiem | CLO23.1, CLO2.3.1 (15%), Thoni }(ek_lfet
sl (] nghiém ’ qua bai kiem
tra gitra ky % b Tullh tra CLO3.L.L. | cLO3.1.1 (15%) | 415




[ " . Trong sé tir Ly dit li¢u d
Thanh phan | Trong Phuong phap Coéng cu | Chuén dau CLd tg l;:?gh I “ay tr"lgun &
danh gia s6 danh gis danh gis | ra hoc phin| =0 trong thanh | ludng mic d¢ dat
: phan danh gia PLO/PI
A.2: Kiém e Bai nip cu
tra thue Bl @y i | T Oe bl sinh P C&i
- 2% | O =B thptinh | CLO3AZ | crosLz @, | TR VieR
hanh iing hudng £ phan hoi giang
hudng o
dung vién
CLO23.1, | CLO23.1(10%)
e in . Bai thi tu ludn CLO3.1.1, | CLO3.2.1{10% £ ;
A.3: Bai thi 50% | va - tr;ic D thi (0% Thong ké két
cubi ky ° . CLO3.12, | CLO23.1(10%) | qua bai thi
nghiém
CLO3.2.1. | CLO3.1.1(20%)
L e

5.2 Didu kién di thi két thiic hoc phan

Sinh vién du 16p >= 80% téng s tiét cua hoc phan. Néu sinh vién vang qué 20% tong
s tiét cta hoc phén s& bi cam thi két thic hoc phén.

6. Ké hoach va ndi dung giang day hoc phin

Bidng 6.1. Noi dung va ké hoach giang day ciia hoc phan

S0 tiét 257 ot
STT/| Chii 4/Chc ndi dung co DA 11/ Chtzz dbz;' " Lién quan | Phwong phip at dgng cia| 1PA0D
Tuin| DPan theo chwong, myc LT |L/TN/ hoe/chwong/chii deh FLO glang day dag ngudi hoc 'phanl .
TH | TQ ai nao chuén diau ra danh gia
Chuong 1: Tong quan Trinh bay duge | CLO2.3.1, | Thuyét Thao luin Al
vé giao tiép khai ni¢m, vai | CLO3.1.1. | oiang  thao | tinh hudng,
- 1.1. Khai niém giao tiép tro va phén loai ludn nhém, | lam bai tap
- 1.2. Vai tr0 ctia giao tiép giao tiep; tinh hudng | phén loai
1 4 Nhén ‘ thie giao tiép
duge tam quan
trong cua giao
tiép trong hoc
tap va cong
viéc
Chuwong 1: Téng quan Phan loai duge | CLO2.3.1, | Giai ‘quyét Thao luén, A2
vé giao tiép cac loai giao | CLO3.LL. | van de, f:lQC tl}u'c‘: hér}h xu
2 | -1.3. Phén loai giao tidp 4 tiép, nhf_m duizn thexo t11}h 1y7ra‘0. cr;}n,
1L ! duoc rao can huong, thao | tra 16i cau
) 14 Réo can trong giao giao tiép; luén hoi tinh
tiep Vin dung dugc hubng




So tiét -
STT/|  Chi d¥/Cic ngi dunge0 | THAFT 77/ cm:;; i’i'a'i‘ | Lien quan | Phuoug phAB gy, 4ong cia Thanh
Tujn| bén theochuong,mye | 7 |1/TN/ T o deydall i hge | P
H | TQ 1 nao chuén diu ra danh gia
céc nguyén tic
giao tiép phi
hop tinh hubng
Chwong 1: Téng quan Rén luyén | CLO23.1, | Giai quyét | Dong  vai, | A2
vé giao tiép duge  céc CLO3.1.1. | véan dé, hoc | luyén  tap
- 1.5. Nguyén tic trong nguyén tac ‘00' thefa tinh | theo C‘?‘Ej
3 | giao tiép 1 b.é}n trong glao huéng, thao phé}n héi
- 1.6. Phong cach giao ’né]? ludn nhom
tiép £ Biét G(ng xu
theo nghi thirc
giao tiép
Chuong 2: Cac k§ nang Thuc hanh tot | CLO3.L1. | Gial quyét | Nghe — phan | A3
giao tiép co ban ky nang 1&g | <[ 0312 vén d&, hoc | hoi cap doi,
4 | 2.1. K¢ ning tao 4n tuong 4 nghe va phan the:o tinh pha”}n tich tinh
bai i hoi hiéu qua huong, thao | huong
luian
Chuwong 2: Cac ky nang Vén dung CLO3.1.1. | Giai quyét | Tao nhom, A3
giao tiép co ban duge k¥ nang | -~ 9312 vén d&, hoc | phén vai,
5 | 2.3. Ky nang larig nghe va 4 ling nghe va theo tinh trinh bay
phan hoi phan hi trong hubng, thao | nhén xét
giao tiép. luén nhom
Bai tap vin dung: Xu ly Biét cach nhan | CLO222, | Déng vai, | M6  phong | A3
cac tinh tluénghiéu lf?tmrva dién va xirml}’/ CLO311. mo ph’c’mg tinh hudng,
6 mau thuan trong giao tiép. 4 mau thuﬁnr; tinh huong, | xir ly xung
Pua ra mdt sO xtr ly tinh | d6t theo vai
cach xu ly sao hubng
cho phu hop
Bai tip van dung: XU ly Biét cach nhan | CLO2.2.2, | Déng vai, | Mo phong | A3
céc tinh hudng hidu 1dm va dién va xir ly CLOBL] mo  phong tinh  hudng,
7 | mu thufin trong giao tiép. 4 mau  thuan; " | tinh hudng, | x&t ly xung
Pua ra mot so xit ly tinh | dot theo vai
cach xir ly sao hudng
cho pht hop
Téng két — danh gia hoc Thé hién | CLO23.1, | Thao luan | Trinh  bay | A3
8 | phan 3 duoc tac | CLO3.LL | nhém nhém,  Viét
phong, phong | CLO3.1.2, thu hoach
L




S tiét

Chuan dau ra

STT/ . ) Lia - 5 .
Ci{u de/Cac ndi dung co PAT| 11/ civa B -1 D Pllzllﬂllg phap Hoat dong ciia Tha}nh
Tuén ban theo chwong, muc LT |L/TN/ hgc/chwong/chi dén CLO giang dz_i‘y dat] s T phén
TH | TQ ’ a3 nio chuiin dau ra ; danh gia
cach c4 nhan | CLO3.2.1.

trong giao tép

6. Hoc liéu

Bang 6.1. Sdch, gido trinh, tai liéu tham khdo

trong moi truong lam
viéc da vin hoa

communication

o~ Tén tic gid Nam ",[:\en s?_ch,, glaﬂy trmoh, NXB_, tén t?_l‘p chi/
XB tén bai bao, van ban noi ban hanh
L Giao trinh chinh
1 | Nguyén Vin Hop 2020 | Gido trinh K§ ning giao tiép NXB Pai hoc
Qubc gia TP. HCM
2 | Tran Ngoc Thém 2019 | Co sd vian hoa Viét Nam NXB Gido duc
(Chuong vé giao tiép) Viét Nam
II. | Sach, gido trinh tham khiao
3 | Dale Carnegie | 2021 | Dic nhan tim | NXBTr
Bing 8.2. Danh muc dia chi Website hitu ich cho hoc phdh
TT Noi dung tham khao Link website Negay cip nhat
1 | Giao tiép hidu qua https://www.coursera.org/learn/intercultural- | 26-08-2024
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TRUONG PAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE & DU LICH Déc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d6 dao tao: Pai hoc

Nganh Quan tri kinh doanh

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1. Tén hoc phén K§ ning thuyét trinh
1.2. Ma HP KDO01402
1.3. Loai hoc phan: Tu chon
1.4. S6 tin chi 1
1.5. Phén bo thoi gian
- Ly thuyét 0 tiét
- Thyc hanh 30 tiét
- Thuc tép, tham quan
- Tu hoc 30 gio
1.6. Vi tri hoc phan Hoc ky thi 4/9
1.7. Pi¢u kién tham gia hoc phan
- HP hoc trude
1.8. Khoa quan ly Kinh t& & Du lich
) ) - ThS. Nguyén Thi Kiéu Trang

1.9. Gia én giang d 1 o

 Gring vien g iy - ThS. Tran Thi Tung Quyén

2. M6 ta tém tit hoc phin

Hoc phan K§ ning thuyét trinh trang bi cho nguoi hoc nhitng kién thirc va k§ nang can
thiét dé xdy dung, t6 chire va thuc hién mot bai thuyét trinh hiéu qua. Noi dung hoc phin
bao gdm cac nguyén tic co ban cia thuyét trinh, cach xay dung bd cuc bai néi, su dung ngoén
ngit va phi ngén ngir trong thuyét trinh, k¥ ning tuong tac v6i khan gia va xit 1y tinh hudng.



Pong thdi, hoc phé“m con gitp ngudi hoc rén luyén sy tu tin, tu duy logic va kha nang truyén
dat thong diép mot cach thuyét phuc, chuyén nghiép trong nhiéu bi canh khéc nhau.

3. Muc tiéu hoc phin

Hoc phin K§ ning thuyét trinh gitp sinh vién nam vitng nguyén ly, phuong phap va
k¥ thuat thuyét trinh hiéu qua trong moi trudng hoc thuat va kinh doanh. Sinh vién dugc ren
luyén k§ nang xdy dung ndi dung, tb chirc cAu trac bai thuyét trinh, sit dung ngdn ngir 1o
néi va phi ngdn ngir phu hop, ng dung cong nghe hd trg thuyét trinh, xtr Iy tinh hubng va
tuwong tac voi khan gia. Hoc phf?m gop phan hinh thanh sy tu tin, tu duy logic va phong cach
trinh bay chuyén nghiép cho sinh vién.

4. Chuin dau ra (CDR) ciia hoc ph?m (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra cia hoc phan

(I;})’l‘:l;;, Mb ta ngi dung chuén diu ra CLOs PLO?‘
‘ Ung dung dugc cac k§ nang ngdn ngit va phi ngdn ngit (giong ndi,
CLO2.3.1 ctr chi, anh mit) dé tao su thu hut va tuong tac hiéu qua véi khan | PLO2.3

gia.
Van dung linh hoat cdc cong cu hd tro thuyét trinh (PowerPoint, hinh
CLO2.5.1 | anh, video) dé tang tinh thuyét phuc va minh hoa cho ndi dung trinh | PLO2.5
" | bay
CLOBLI | gomoieh Yfﬁ‘;éfé’é&“ﬁﬁ“ﬁ%ipfféSt‘iit;?ifiﬁ‘é’iéi‘iﬁﬁifﬁi asi |TLO
phit hop véi dbi tuong khén gia
; Rén Juyén kha nang tw duy phan bién, sang tao trong nd1 dung thuyét
CLO3.2.1 trinh va phat trién phong cach thuyét trinh chuyén nghiép v

5. Panh gia hoc phin
5.1 Phwong phap, cong cu Kiém tra - danh gia két qué hoc tip cia nguwoi hoc

Bing 5.1. Phuong phdp cong cu kiém tra - ddanh gid két qua hoc tdp cua sinh vién

Thanh phin | Trong | Phuong phap Cong cu Chuén diu Trong s0 tng [“ay du”lu;undoj
danh gia sb dénh gid Taon £ | i o gl D, R lishgmee doidat
g g g bep phén d4nh gié PLO/PI
& Bai kiém tra| ...z Théng ké két
A.l: Kiem | .., . M oE el | cronay, | SRERR] (15%), ong Xe %
7 | 30% | trac nghiém CLO25.1 qua bai kiem
tra giira Ky & e Iufici tra SLo| cL0o2.5.1 (15%) | g




X 5 . « 2 Trong sb timg Liy dir liéu do
Thanh ph T Phuo :
£ g Pe.p phiin d4nh gi4 PLO/PI
A.2: Kiém gl % ndp cha
tra thwe R T R Bih - &
a . SI
o 20% z P tdp tinh | CLO2.5.1 | CLO2.5.1(20%), \il.en.v
hanh ing hudng a phan ho1 glang
hudng e
dung vién
CLO2.3.1, | CLO2.3.1(10%)
ey Bai thi tu luén CLO2.5.1, | CLO2.5.1 (10% z -
A.3: Bai thi 50% : ' t‘; B thi (% Thong ké ket
cudi ky of RN Tae M) CcLo3.11, | CLO3.LI(10%) | qua bai thi
nghiém
CLO3.2.1. | CLO3.2.1 (20%)

5.2 Piéu kién du thi két thic hoc phin
Sinh vién dy lop >= 80% téng sb tiét ciia hoc phan. Néu sinh vién vang qua 20% téng
sb tiét cta hoe phin s& bi cim thi két thic hoc phan.

6. K& hoach va néi dung giang day hoc phin

Bdang 5.1. Noi dung va ké hoach giang day ciia hoc phan

Sb tiét Chuin diu Phuong
STT/|  Chii a8/Csc ni dung co bén oo ella g | “AET uAn | phap gidng| Hoatddng| Thanh
g ehiis Bl S parL| TT dén CLO | daydat | ciiangudi| phén danh
n A = TN/TH MgCi IR nao chuén diu hoc gid
TQ i a3 -
/chu de e
Chwong 1: Tong quan vé Phén tich | CLO2.3.1 2] :
2 : Poc tai
thuyét trinh dugc vai . X,
3 trd  cua Thuyet | licu
1.1. I’<ha1 quat chung v¢ thuyét siang, chuong
i thuyét trinh . whith i hO’I daP, i ghl i
1.2. Vin hoa va nghé thuat cic  véu thao ludn | chép,
thuyét trinh t6  vin nhom tha’O luan
héa trong nhom
thuyet
trin
Chwong 2: Chuan bi Xéc dinh | C00231 | Phén tich |
thuyét trinh muc dich til‘ll: dung K
2.1. Chon chu dé va xac thuyét il Elz‘:iong,tép hoach
2 | dinh muc dich bai thuyét 4 trinh, doi hom | noidung | Al
; g | cho bai
i pha hop huGng | uyét
2.2. Tim hiéu thinh gia d  xay dan thuc trinzl
dung noi hanh




Sb tiét Chudn ddu Phwuong
STT/|  Chi a&/Céc ndi dung co ban o cdabai| L% quan | phép gidng) Hoatdgng) Thanh
1 ety s, e pArrL| TV dén CLO | daydat | céangudi| phindanh
i =i LT | rnrH pellaig 30 | chudnddu|  hoc gid
TQ |  /chit dé e : 3
ra
dung
hi¢u qua
Chuong 2: Chuin bi Thu thap | CLO2.3.1,
thuyét trinh (tiép theo) va chon | crLo2s.1. Thure
2.3. Thu thép thong tin tu loc thong Hudng hanh lap
lidu cho bai thuyét trinh tin phl din thue | dan v bai
3 | 2.4. Xay dung ndi dung cho 4 hop, xay hanh, thuyét A2
bai thuyét trinh dung ndi phén tich | trinh theo
dung bai miu | chu d& da
logic va chon
mach lac
Chuwong 2: Chuiin bj St dung | CLO3.1.1,
&t tri ié cac con . :
thuyeét trinh (tiep theoN) ¢ g | cLo32.1. ) Thidt ké
2.5. Céc phuong tién hd trg cp ho trg Hudng | .0
_— . thuyeét dan thuc | .
va cOng tac hdu can ) N | trinh bay
4 4 trinh hiéu hanh, . .| A2
: - va chuén
qua, phén tich | .
T % bi dung
chuin bi mau 1
D 5 cu ho trg
hidu céan
chu dao
Chuong 3: Ti¢én hanh Trién CLO3.1.1,
thuyét , trinh khai pai CLO3.2.1.
3.1. Cac budc tién hanh thuyét Thue
thuyét trinh trinh hanh cd | Thue
5 3.2. Cac k¥ nang trong 4 chuyén nhan, hanh A3
thuyét trinh nghiép, phan hoi | trinh bay
xu ly giang trude 16p
tinh vién
hudng

linh hoat




Sb tiét . Phuong
STT/ . 2 Chuén dau| g ] )
Chi dé/Cac ndi dung co ban ia bai Lién quan | phap giang| Hoat dong Thanh
; ) pa/rLy| TT/ | TASADN T g6, 010 | daydat | ciangudsi| phin ddnh
Tuin Gieo chwomg; myue LT TN/TH hoc/chwong . . 4 &; b P s
TQ ,"Ch[’l dé nao (o uarr; au ocC gia
Chwong 4: Cac loai bai Vian CLO3.1.1,
4.1. Phan tich tiém nang, dang . bay mot
g u s g A X ludn o
thuc trang phat trién kinh té thuyét i bai
g 4 e . nhom, :
- x4 hoi trinh L thuyeét
6 4 [ phén tich | | A3
phan tich bai mau trinh theo
] X al ) 5 A
kinh té - chu deé
> ik thuc _ ;
x3d  hoi . kinh té -
: hanh il e
vao thuc x4 hoi
té
Chuwong 4: Cic loai bai Xay CLO3.1.1,
thuyét trinh (tiép theo) dung ndi | «; 6321, : ‘
4.2. Xac dinh muc tiéu va dung, H}an Hoan
chi tidu thuyét dan thuc thién’ bai
7 4 trinh phu hanh, thuyeét A2
hgp véi phan hoi | trinh theo
cac muc canhan | chu dé
tiéu cu
thé
On tap: Vin dung vio céc ) ., | CLO3.L1, | Thuc
,p’ i ,g Danh gia e <
tinh hudng cu thé tdng hé | CLOI2L hanh Thuy¢t
. tong hop, | trinh  ca
8 2 ky nang . 2 « A3
p phan hdi | nhan
It 1an trude 16
trinh g‘ % g P
VIEN
7. Hoc liéu
Bdang 7.1. Sdch, gido trinh, tai liéu tham khao
. . Nam Tén sach, gido trinh, NXB, tén tap chi/
TT Tén ta A 3
SIER XB tén bai bdo, vin bin noi ban hanh
L Giao trinh chinh
1 | Nguyén Vin Dung 2020 | Gigo trinh K¥ nang thuyét NXB Dbai hoc
trinh hiéu qua Quéc gia TP.

HCM




Nam Tén sach, gido trinh, NXB, tén tap chi/

Tén tac gia A g 5 eyt ; L
8 XB tén bai bao, van ban noi ban hanh

Trén Minh Ditc 2019 | Nghé thuat thuyét trinh va | NXB Lao dong
giao tiép

Sach, giao trinh tham khao

Dale Carnegie 2021 | Nghé thuat n6i truée cong | NXB Tong hop
chiing TP.HCM

Bdng 6.2. Danh muc dia chi Website hitu ich cho hoc phc?n

Noi dung tham Link website Ngay cap
khao nhat
Céch trinh bay bai https://www.presentationzen.com/ 10-2024

thuyét trinh chuyén

nghiép
K¥ nang st dung https://support.microsoft.com/vi-vn
PowerPoint trong 08-2024
thuyét trinh
Binh Dinh, ngay 25 thang 9 nam 2024
KT. TRUONG KHOA GIANG VIEN

P. TRUONG KHOA

Tran Thi Ting Quyén Tran Thi Tung Quyén




TRUONG DAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Doc Iap - Ty do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoe
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn trj Kinh doanh téng hop)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phdn

1.1. Tén hoc phén K¥ niang lam viéc nhém
1.2.M3a HP KD01403

1.3. Loai hoc phf‘?m: Tu chon

1.4.S6 tin chi 1

1.5. Phén bb thoi gian

- Ly thuyét 0 tin chi, 0 tiét

- Thyc hanh (DA/BTL/TL/TN/TH) 1 tin chi, 30 tiét

- Thuc tép, tham quan 0 tin chi, 0 tiét

- Tu hoc 2 tin chi, 60 gid

1.6. Vi tri hoc phan Hoc ky thir 4/8

1.7. Piéu kién tham gia hoc phin

- HP hoc trude Khong co

1.8. Khoa quén Iy Kinh té va Du lich

1.9. Gidng vién giing day ThS. Nguyén Thi Kiéu Trang

2. Mo ta tom tat hoc phin

Hoc phan Ky niing 1am viéc nhém 13 hoc phan thude khéi kién thirc ky
ning bd tro ty chon cia nganh quan tri kinh doanh. Néi dung chinh ctia hoc phén
bao gém: cdc khéi niém, dic diém, vai tro, phan loai, cac giai doan va phong cach
lam viéc nhém. Cac yéu t6 gy anh hudng dén hiéu qua 1am viéc nhom. Céc k¥
nang lam viéc nhém hi¢u qua. Trén co s¢ do, sinh vién hiéu va thuc hanh k§ ning

tao 14p, duy tri va phét trién mot nhdém lam viéc ¢ hiéu qua, nhan thirc mau thuan



va k¥ ning giai quyét mau thufn trong nhom, rén luyén k¥ nang lanh dao va quan
tri nhom.
3. Muc tiéu hoc phﬁn

Hoc phin Ky ning lam viéc nhom gitip sinh vién c6 cac kién thirc co ban vé nhom,
nhém lam viée, cac giai doan hinh thanh nhém lam viéc, phong cach lam viéc nhom,
cac yéu té gy can trd toi hiéu qua lam viéc nhém va céc k¥ nang lam vi€éc nhom hiéu
qua dé van dung trong thiét ké, t6 chitc, thuc hién céc hoat ddng 1am viéc nhom hiéu
qua trong hoc tap va cac cudc thi duge  chirc trong va ngoai nha truong. Bén canh do,
thong qua cac hoat dong lam viéc nhom, sinh vién kham pha duogc thém nhiéu kién thire,
chuyén mon, phat huy ndng luc, s& truomg cta ban thén, tir 6 vén dung cac k¥ nang
lam viéc nhom trong thuc tién cdng viée.
4. Chuén diu ra (CDR) ciia hoc phﬁn (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra cia hoc phan

[ Ky hiéu
CDR HP

Mo ta ngi dung chuin diu ra CLOs PLOs

Thuan thuc k¥ ning lam viéc nhom, ¢6 k¥ nang nhan dién
CLO2.2.1 ) ] PLO2.2
cac hién tuong tAm 1y x& hoi anh huéng nhom.

Thuén thuc k¥ nang giao tiép bang hinh thirc noi va vin ban
CLO2.3.1 | d trong tac hiéu qua voi cac thanh vién trong nhém, voi ddi | PLO2.3

tuong bén ngoai vé& mot van dé kinh doanh;

Thanh thao k¥ nang tin hoc vin phong va cac ung dung lién
CLO2.5.1 ) ) ] PLOLS
quan dé xay dung bai thuyet trinh hiéu qua;

Hop tac, tham gia hoc tép va lam vi€c theo nhém hodc lam
viée ¢4 nhan: sang tao, tu nghién ctu, dinh huéng, dua ra két
CLO3.1.1 " o PLO3.1
luén va bao vé quan diém, giai phap cua minh trong linh vuc

kinh doanh va quan ly.

Thé hién duge muc tiéu hoc tap rd rang. Rén luyén kha ning
tu duy, kha nang tu hoc, tim toi va sing tao, kha nang phan
CLO3.2.1 | tich va giai quyét céc vin dé phat sinh; c6 tinh than trach | PLO3.2
nhiém va nghiém tie trong hoc tap va thue hanh nghé nghiép

sau nay.




5. Panh gid hoc phan

1.1. Phuong phdp, cong cu kiém tra - ddinh gid két qud hoc tdp ciia ngudi hoc

Bdng 5.1. Phuong phdp céng cu kiém tra - ddnh gid két qua hoc tdp cua sinh

vién
Trong $0 ting| LAy di liéu
Thanh phin .| Phwong phap Chuén didura | CLO trong | doludng
Trong so Cong cu danh gia - "
danh gia danh gia hoc phan thanh phan | mic do dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l Thai d§, Dénh gia thai
Rubric 1 CLO3.2.1 100%
nhéin thirc dd, nhén thirc
10%
A1 Chuyén Danh gid
; . Rubric 2 CLO3.1.1 100%
can chuyén cén
A2 Kiém tra
qua trinh Thuyét trinh, Rubric 4, Claz2l.
30% CLO2.3.1 100%
(kiém tra giira lam viéc nhom Rubic 7 e
. 2:5.1.
K3) CLO25.1
A3 Kidm tra 2%k Thuyét trinh, Rubric 4, CLO2.2.1, o
3 o (J
cubi ky lam viée nhom i CLo2.3.1,
CLO2.5.1.

1.2. Diéu kién du thi két thiic hoc phan

Sinh vién dir 16p >= 80% tong s tiét ciia hoc phan. Néu sinh vién ving qud 20% 16ng
$6 tiét ciia hoc phcin s& bi cam thi két thiic hoc pha”;n.




. Ké hoach va ndi dung giing day hoc phan

Bang 6.1. Néi dung va ké hoach giang day cua hoc phé‘n

Sé tiét Ao Phwong
R I Chuan dau
Chii dé/Cac ndi Lién quan| phap i ! Thanh
s ra clia . oat dong cua .
TT | dung co ban theo BTL/ | TT/ dén CLO| gidng day phin
e LT chuong ; ngudi hoc
Cieng, Mrge TLAT | TO nao | dat chuin danh gia
diu ra
(27) 28) 29) (30) (31) (32) (33) (34} (33) (36)
Chuong 1: Lam
viéc nhdm, Am
quan trong cua
lam viéc nhdém.
1. Lam viéc theo
nhém trong giai . i
Nghe giang va
doan hién nay. CLO2.2.1, ; ) .
LA 4 Thuyét | ghi chi cie ndi Al
. Hiéu ap CLO2.3.1, - Ly el
1 | 2. TAm quan trong 4 ? o glang, dung cén thiét, A2,
.
cia  lam  viée dyng L3 | thaoluan | phitbiéuy A3
nhom. kién.
3. Mot s tinh
hubng lam viée
nhém
4. Chu hoi & BT
tinh huéng
Chuong 2: Nhitng
véAn d& chung vé
nhém
Doc trudce tai
1. Khai niém o5
’ ‘ - . ) CLO22.1. , liéu chuong 2.
r‘.ih()fl’l1 lam viéc Hiéu, phén CLO23.L Thuyét Nghe giang va Al
g |BEORL k¥ hing 4 tich, 4p | cLos.i1 | eidng, | ghichiicicndi | A2,
LS dung thao lugn | dung cdn thiét, | A3
3 « CLo3.2.1 e
2. Nén ting tao phat bidu v
nén k¥ ning lam HiEn

viéc nhom
3. Loi ich [am viéc

nhom




[ S6 tidt . Phuong T
Chii d&/Ciic ni Ch“anﬂdau Lién quan|  phap Thanh
TT | dung co ban theo L I O i T
chuong, muc LT TL/TT | TO Elimuog nio dat chuén B danh gij
diu ra
(27) (28) (29) (30 (31) 32) 33) (34) 33) (36)
Chuong 3: Dic
trung cia lam viée
nhom
1. Dic diém lam Doc trude tai
viéc nhém liéu chuong 3.
2. Phan loai nhém Elia, phas Eigi: g | Bifegiags | e,
3 4 tich, ap L gidng, ghichiicicndi | A.2,
3. Phong cch lam dung CLO3_2.1~ thao ludn | dung can thiét, A%
viéc nhém phét biéu ¥
4. Quy md nhém kién.
5. Céc giai doan
hinh thanh nhém
6. Thao luin
Chuong 4: Céc
dic diém tam ly
trong lam viée Doc trude tai
nhém va céc yéu liéu chuong 4.
td cén r& hiéu qua Hiéu, phan e Thuyét | Nghe giangva | A.l,
4 | lam viéc nhom 4 tich, ap CLEEL, giang, ghi chi cdc ndi A.2,
] CLO3.1.1, i
1. D86 didm tam Iy T CLO32.1 thdo ludn | dung cén‘thiét, A3
. phat bicu y
o kién,
2. Cic véu th can
tré lam viée nhom
hiéu qua




3 S6 tiét g Phwrong T
Chii d&/Cac ndi Chuan dau |
et B ) Lién quan phap . " Thanh
TT | dung co ban theo BTL/ | TT/ rachd dén CLO/| gidng day Hoat dong cua phin
" LT chuong 5 ngudi hoc
CHAOTE, THYC TL/TT | TQ nao dat chuan danh gia
diu ra
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
Chuong 5: K¥
ning lam viée
nhdm hiéu qua
1. K§¥ nang léng
nghe
Poc trudce tai
2. K¥ ning dit ciu .
liéu chuong 5.
hoi thao lugn G 4 .
' Hiéu, phan | CLO22L 0y vdy | Nghe giangva | AL
.ok 5 L CLO2.3.1, ) Tyl o
5 | 3. K§ niing thuyét 4 tich, ap giang, ghi chicdendl | A.2,
h § CLO3.1.1, L ,
uc 5 2ly b
: dung CLO321 thio ludn | dung can‘thlei, A3
4, K§ nang ton phat bicu y
trong, chia sé& hoi kien.
hg
5. K¥ néng lép ké
hoach, t& chirc va
thuc hién lam viéc
nhom
Chuong 61 K§
nang danh cho
trudng nhom
1. Khai niém. vai Boc trude @i
trd cua  trudng liéu chuong 5.
:4 A 2 :
Hiéu, phan LRyl Thuyét | Nghe giang va Al
agm o cLoz23l, | .
6 10 tich, ap giang, | ghichicacndi | A2,
2. K§ ning lap ké CLO3.L1, , " )
] P dung CLO32.1 thao Judn | dung can thiet, A3
o= phit biéu ¥
3. Ky ning (0 kit
chiie, thue hién
4, K¥ nang didu
hanh, thao ludn




S6 tiét O Phuong
5 el e uan dau
Chii d¢/Cic noi i Lién quan|  phap Thanh
—_ ra cia i Hoat dng cia .
TT | dung co ban theo BTL/ | TT/ dén CLO| gidng day E phin
chuong, muc LT chuong . " nguoi hoc ) y
g TL/TT | TQ nao dat chuén danh gid
diu ra
(27) (28) (29) (30) (31 32) (33) (34) (33) (36)

5. K§¥ ning giai
quyét xung dot

nhém

7. Hoc liéu

Bdng 7.1. Sdch, gido trinh, tai liéu tham khdo

r Nim Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bio, vin bin noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
. . Tai liéu luu hanh nodi bd
Nguyén Thi Kiéu Bai giang K§ ning lam
1 2024 . Truong DH  Quang
Trang viéc nhom
Trung
Trung tim tu van va _ DPH Cong nghiép TP
2 . 2019 | K¢ niang lam viéc nhém . )
ho tro sinh vién Ho6 Chi Minh
II. | Sach, gido trinh tham khao
Team work K¥ ning lam s
3 | Jon Gordon 2023 Neta Books
viéc nhém chuyén nghiép
Xdy dung k¥ ning lam
4 | Jon Gordon 2019 NXB Lao Dong
viéc nhoém hiéu qua
Bdng 7.2. Danh muc dia chi Website hiiu ich cho hoc phc??n
TT Noi dung tham Link website Ngay cip nhat
khio &
(41) (42) (43)




i | K§ ning lam viec https://jobsgo.anblog/ky-nang—lam—viec- -
nhom hiéu qua nhom/

3 Cac tinh hubng lam hitps://softskil.edu.vn/bai-tap-tinh- —
viéc nhom huong—kv—nang-lam—viec—nhom/

o il
Binh Dinh, ngay 25 thing 05 nim 2024
KT. TRUONG KHOA GIANG VIEN
P. TRUONG KHOA @

ThS. Tran Thi Tung Quyén ThS. Nguyén Thi Kiéu Trang



TRUONG PAI HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Déc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh dd dao tao: Pai hoc
Nganh (Qudn tri kinh doanh)

(Chuyén nganh Qudn tri kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin K¥ ning quan ly thoi gian
1.2. Ma HP KD01404

1.3. Loai hoc phan: Tu chon

1.4. S6 tin chi 1

1.5. Phén bo thoi gian

- Ly thuyét 0 tin chi, 0 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tdp, tham quan 0 tin chi, 0 gio

- Tu hoc 1 tin chi, 20 gi¢

1.6. Vi tri hoc phan Hoc ky thi 4/8

1.7. Piéu kién tham gia hoc phén

- HP hoc truée

1.8. Khoa quin Iy Kinh t& va Du lich

1.9. Giang vién giang day ThS. Nguyén Thu Hién

2. Mb ta tém tit hoc phén
Hoc phan Ky niing quén Iy théi gian 1a hoc phin tu chon thudc khéi kién thirc

k¥ ndng nganh QTKD. Noi dung chinh gdm nhing van dé co ban cla quan ly cu theé:
1ap ké hoach, thoi gian, tai chinh, giai quyét vin dé va ra quyét dinh. Thong qua viéc
thuc hanh céc tinh hubng, nhiéu bai tdp nhap vai va phén tich s& duoc dua ra dé sinh
vién s& tham gia vao céc tinh huéng cu thé tai doanh nghiép.

3. Muc tiéu hoc phin

Hoc phian K§ ning quan 1y thoi gian gitp sinh vién hiéu va ap dung duogc céc ky

nang quan ly thoi gian co ban nhu: Nguyén tic chung quén ly thoi gian, tdm 1y hoc

vé quan 1y thoi gian, va cdch sit dung cac cong cu quan 1y thoi gian (xdy dung so

dd Pert va phan loai cong viéc hang ngay bing PP ABCDE, Daily Planner,

Mandal art planner, Action Planner, kiém soat su gian doan, td chuc cac cudc hop
1



hiéu qua...) dé phan bd va qua Iy thoi gian ciia ca nhan va trong cac tinh hudng tai

doanh nghiép.

4. Chuin diu ra (CPR) ciia hoc phin (Course Learning Outcomes - CLOs)

Bang 4.1. Chudn ddu ra cua hoc phan

| Ky hiéu . R . ]
. fal pd d

CDR HP Mo ta ndi dung chuan dau ra CLOs PLOs
Thure hién hiéu qué viée sip xép va quan ly thoi gian thon

iy | ueelilan WiGh guS VIS0 HEb RREER U Y S g | pLO2.1
thuong trong sinh hoat hang ngay, trong hoc tap.
Thuc hién thanh cong lap ké hoach va phan bd cong viée

CL0O2.1.2 | theo thoi gian cia nhom dé giai quyét cong viée c6 lién quan PLOZ.1
truc tiép trong mQt sb tinh huéng minh hoa tai doanh nghiép.

eI Rvén ltlyénAtinh‘ than ky lu’é_it va trach nhiém doi véi thoi gian | pr 93 1
cta ban than va nguoi khac.
Hinh thanh théi quen tu duy chién Iuge dé tan dung toi da

CLO3.2.1 S PLO3.2
quy thoi gian.

5. Danh gia hoc phin

5.1. Phuwong phdp, cong cu kiém tra - dinh gid két qud hoc tdp cia ngwoi hoc

Bdng 5.1. Phuong phdp cong cu kiém tra - dénh gid két qua hoc tdp cua sinh vién

Trong s0 tirng Li'iy dir ligu
Thanh phin <| Phwong phap | .. _ .| Chuin didura | CLO trong | doludng
danhgia | TO"8%%  ganh gi Congcydinhgid| o pin | thanh phin | mic dp dat
d4anh gia PLO/P1
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén : i4 '
< Y 10% Danhﬂgla‘n Rubric 2 CLO3.1.1 100%
cAn chuyén can CLO3.2.1
A2 Kiém
P CLO2.1.1
tra qua trinh 2 z Theo th g
. ;q 30% | Kiém tra viét | ..z = etng’ CLO2.12, 100%
(kifm  tra diém va dap an CLO3.1.1
giﬁ’a ky) CLO3.2.1
A CLO2.1.1
A3 Kiém tra 2 5 Theo than :
o 60% | Kiémtraviét | ., coroe | cLoziz, 100%
cudi ky diém va dap an CLO3.1.1
CLO32.1 e

5.2. Diéu kién di thi két thiic hoc phin
Sinh vién du lop >= 80% téng sé tiét ciia hoc phan. Néu sinh vién viing qud 20% tong
6 tiét eria hoc phcfn s€ bi cdm thi két thiic hoc phrﬁn.

6. Ké hoach va ndi dung giing day hoc phéan

Bing 6.1. N§i dung va ké hoach gidng day ctia hoc phan

2



Sb tiét

Chuin

i Phuong —
diura | Lién quan| phép gidng " . A
Bui Chii dé Lo | BTLA| TI/ | cinchi) aénCLO| - daydst H‘;’i‘gtu‘z‘-i’“foi“a phiin
8 A A ! -
TLTT| TQ nio chuan dau da-nh
ra gia
(27) (28} (29) (30) (31) (32) (33) (34) (35) (36)
Bai 1: Tong quan ve
ky ning quan ly thoi
gian
+ Khai niém
+ Phan tich nguyén
nhan lang phi thot gian
+ Céac théi quen dung
thoi gian Nghe gidng
+ Thao ludn va trinh Pt
il - cac ndi dung
Thuc " Thuvét can thiét, Al,
1 5 | .8 hign | CLO3.L1 giér?g phatbiéuy | A2
Bai 2: Tam Iy hoc vé cen | CLO321 | o on | kien; thao ) 5
quan 1y thoi gian luyén : ludn va trinh
e .2 bay tinh
+ Quy luét cta sy kiém hubng chu d&
soat 1.2
+ Lap trinh cho tam ftri
cua ban
+ Ra quyét dinh
+ B6n chit D ciia Tinh
Hiéu qua
+ Thao luin va ftrinh
bay
] Doc trude
Bai 3: Giir dung bai giang s6
huing 3, nghe giang
+ Nguyén tic vé l6i ont1 | Thuyét va ghi chu
sbing Thye | CLO21. g cac ndi dung | A1,
. ie CLO3.1.1 ; in thié
2 |+ Ap dyng ma trgn | | 3 o thao lugn, | S ML A2,
T e ,ren | CLO3.2.1 S phat bicu y
quan ly thoi gian luvé lam viéc Tl A3
uyén nhém kién; thao
+ Thao ludn va trinh luén va trinh
bay bay tinh
huéng chu de
3.
Bai 4: Xay dung so db Bt
pert va phin loai béi'giémg als
cong viéc hang ngay CLO2.1.1 4, thuyét
bang pp ABCDE Thue | cLo2.12 | Théo trinh, thio | A.1,
3 | +Xay dung biéu db Pert hi‘éns CLO3.1.1 luén‘,hlﬁm ludn va ghi | A2,
) rén viée hé céc néi
+Ph hip Abcd n ! chiicac nol | A
wong phap Abcde 4 luygn | CLO321 e o o 3
+ Théao luén va trinh thiét phat
by biéu y kién;
thao luén va




SH tiét

Chuén

& Phuwong Tk
au ra ié ij
" S s i Llf,n quan phap giing Hoat dng ciia A
Budi Chu dé it BTL/ | TT/ c“’:ﬁ Ul dén CLO day dat el b phan
¢ 3 Ao ’ inh
TLAT| TO nao chuan dau da.n’
ra gia
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
trinh bay tinh
hudng chu de
4.
Poc trude
bai giang sd
Bai 5: Xdc dinh cdc e
i 2 . 5, thuyet
nhiém vu chinh, iy X :
b 5 g trinh, thao
quyén cho ngudi khac CLO2.1.1 Tusin va ghi
+ Xde dinh cic nhiém v poe | crozaz | ThE0 g i ngi | AL,
4 | chinh 4 T crosnd | YA qunecdn | AZ
= \, rén viée hiét oha A3
+ Uy quyén cho ngudi luvén | CLO3.2.1 i tqlet, plgt .
khac ye biéu v kién;
+ Thao luén va trinh bay tl‘lao h“fan a
trinh bay tinh
hudng chu de
3,
Bai 6: Bon thiét lap Boc trée
muc tiéu dé thay doi bai giang sb
hi¢n thuc theo mong 6, thuyét
doi oo trinh, thao
+ Céch thiét 1ap muc h ; lugn va ghi
Mg T Thue | cpopp2 | Thao 5 chcndi | AL
tiéu dé thay doéi hién : - w v cha cac ndi :
L hién, luén, l[am A A2
5 | thuc theo mong doi 4 iy | AL Vit dung can A'B’
= ; thiet, phéat .
+ St dyng Mandal-Art luyén | CLO32.1 nhém bidu v i.; _
Planner oH Juate
thao ludn va
+ Action planner trinh bay tinh
+ Thio luan va trinh hudng chi de
bay 6.
Ea: 7: Vuot qua sw tri Do tru‘érc’
teld bai gidng s
+ Lap trinh cho tinh 7, thuyét
than . trinh, thao
+ Hoin thanh chc Thue | cropiz | Thio | MAnYASH
nhiém vy ié an, 13 .

6 - et TR 4 hlsn’ CLO3.1.1 lua\?i’éiam dung cdn | A2,
+ Phu_’o*ng phéap cat lat lr f CLO3.2.1 o thiét, phit | A.3
salami uysn MIOM 1 bidu v kién;

+ Reén luyén ¥ thic vé thao lugn va
su cp bach trinh bay tinh
s " ol hudng chu dé
+ Thao luin va trinh 7
bay ’
Bai 8: Kié';l soat sy Thue | croz.11 Thao Boc trude | A,

7 ghim doan, t:) chu;c cac 1 h1f_sn, CLO2.12 luz_m.,nlam bai gia’mg’ sO | A2,
cudc hop hiéu qui rén viée 8, thuyét A3

P SO luyén BLsL nhém trinh, thao '
+ Quy tic “Hay tén :




Chuin

S tiét Phuong
ddura | Lign quan| phdp giing . _ | Thanh
Bubi Chi a2 BTL/ | TT/ | c8achi| gén CLO| day dat Hogt 9‘-?“5 €431 phin
LT TLIT| TQ de nao chuin diu MBS hige danh
ra gié
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
dung moi thoi gian khi CLO3.21 luén va ghi
lam viéc” chi cac ndi
+ Han ché ti da nhirng dl}?g ndl
gidn doan e p
; biéu y kien;
+ To chie cuge hop thao luén va
hiéu qua trinh bay tinh
+ Thao luédn va trinh huong chua de
bay 8.
Bai 9: Daily planner Bl
+ Céach thuc hién Daily bai giang s6
planner 9 10, thuyét
bay ;i;.hnuc CLO2.1.2 ; :Fhél(? cgﬁ cac ;I\'lf}i Al
O . . ién, uan, lam ung can A2
. CLO3.1.1 . x 2y
¥ B‘.l; 10; Da': tw phat . rén e viéc thiet, phat | , 4
trién ban than luyén CLO3.2.1 _- biéu y kién; :
+ Pau tu phat trién ban thao lugn va
than trinh bay tinh
+ Thio ludn va trinh bting sl
X 9, 10.
bay
7. Hoe liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khdo
) Nim Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bdo, vin ban noi ban hanh
(37) (38) (39) (40)
L Giao trinh chinh
x e Bai giang K§¥ Néng Quan
1 | Nguyén Thu Hién 2024 ISl
guy Ly Thoi Gian
) K¥ Nang Quan Ly Thoi Ko
2 | Ryn Hanbin 2020 ¥ Nang Quan Ly Thd | soen pose i
Gian Hiéu Qua
Brian Tracy 2020 Thuat quan 1y thei gian | NXB Thé gi6i
II. | Sach, gidao trinh tham khao
Success Secret: Better . .
3 | Jan Yager 2001 : Bottom Line/Business
Time Management
Life Skills - Time
4 Management - Academic | Ebook

Development




Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phan

TT N¢i dung tham khao Link website Ngay cip nhat
(41) (42) (43)
i thle}l m(;;t Sf) nf') : https://www.pace.edu.vn/tin-kho-tri-thuc/ky-
1 dung co ban ve k¥ ning e rte Thod s b 2024
quan ly thoi gian &4 s E
5 CAc k§ nang quan ly thoi | https://www.coursera.org/articles/time- 2004
gian management-skills
Binh Dinh, ngay B thang 89 nam 2024
KT. TRUONG KHOA GIANG VIEN
P. TRUONG KHOA
o=
s

/2

ThS. Trin Thi Tung Quyén

N u/

ThS. Nguyén Thu Hién




TRUONG DAl HOC QUANG TRUNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH

Doc lap - Ty do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh do dao tao: Dai hoc

Nganh (Qudn tri Kinh doanh)

(Chuyeén nganh Qudn tri Kinh doanh tﬁng hop)

1. Théng tin chung vé hoc phin (HP)

Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan

K¥ néng phéng vén va xin viée

]

1.2. Ma HP

KDO01405

1.3. Loai hoc phén:

Tu chon

1.4. S6 tin chi

1

1.5.Phin bo thoi gian

- Ly thuyét

0 tin chi, 0 tiét

- Thye hanh (DPA/BTL/TL/TN/TH)

| tin chi, 30 tiét

- Thuec tép, tham quan

0 tin chi, 0 tiét

- Tw hoc

2 tin chi, 60 gio

1.6. Vi tri hoc phan Hoc ky thir 6/8
1.7. Piéu kién tham gia hoc phan

- HP hoc trude Khong cé

1.8. Khoa quadn ly Kinh té va Du lich

1.9. Gidng vién giang day

ThS. Nguyén Thi Kiéu Trang

2. M6 ta tém tat hoc phan

Hoc phén K¥ niing phéng vén va xin viée 1a hoc phan thude khéi kién thirc ky

ning bd tro tw chon cla nganh quan tri kinh doanh. Néi dung chinh ctia hoc phén bao

gbm: Khai niém, tAm quan trong, yéu ciu, k§ thuét viét CV, k¥ thuat tra 101 ciu hoi, cic

dang cau héi trong phong van va cic k¥ ning co ban gdm k¥ ning chudn bj hd so va

viét CV. Trén co s¢ d6, sinh vién hiéu va xay dung duoc ké hoach, lam chi thoi gian,

ndm bit cac co hdi viée lam. tam quan trong cua k§ ning phong van va xin viéc 1a mét



k¥ ndng co su két hop va van dung cac ky nang thuyét trinh, giao tiép, kham phd ban
than va l4p ké hoach nghé nghiép vao qua trinh tim kiém, dat dugc cong viéc phu hop.
Sinh vién hiéu khai quét tién trinh tim kiém mot cong viée mong doi, phu hop véi nang
luc va tinh cach cua ban than.
3. Muc tiéu hoc phan

Hoc phin K§ ning phéng vin va xin viée gitp sinh vién c6 cdc kién thitc co
ban Vé k¥ ndng phong vAn va tim viéc hiéu qua. Sinh vién sau khi hoc xong ¢6 k¥ nang,
k¥ thudt viét CV, k¥ thut tra 101 ciu hoi, cac dang cau hoi trong phong van va cac k¥
niing co ban gdm k¥ nang chuén bi hd so va viét CV. Bén canh do, hoc phan cung cép
cho sinh vién kién thirc, k¥ ning chuén bi va céach thic goi hé so tim viéc nhim tao an
twong v6i nha tuyén dung, déc biét, trang bi nhimg k§ nang cAn thiét dé sinh vién tu tin
tham gia bubi phéng van: k¥ nang chuin bi trude khi tham gia phong vén, k¥ nang tra
161 phong van hiéu qua, k¥ nang dat cau hoi. T d6 gitip sinh vién tang kha nang xin
viéc ¢ nhing vi tri phit hop ngay sau khi ra truong.
4. Chuén diu ra (CPR) cia hoc ph?m (Course Learning Outcomes - CLOs)

Bing 4.1. Chudn déu ra cia hoc phan

| Ky hiéu
CDR HP

M ti ni dung chuan diu ra CLOs PLOs

Thanh thao k¥ ning giao tiép hiéu qué trong qué trinh thyc
CLO2.3.1 y a5 ¥ 1 i PLO2.3
hién phong van.

Thanh thao k¥ ning tin hoc vén phong va cac tng dung li€n
CLOZ35.1 : ’ ) PLO2.5
quan dé xay dung ho so CV hiéu qua.

Hop tac, tham gia hoc tap va lam viéc theo nhém hodc lam
viéc c4 nhan: sang tao, tu nghién cuu, dinh hudng, duara két
; PLO3.1
CLO3.1.1 | luan va bao vé quan diem, giai phap ctia minh trong linh vuc

kinh doanh va quan ly.

Thé hién dugc muc tiéu hoc tap 10 rang. Rén luyén kha nang
tu duy, kha ning tu hoc, tim t0i va sang tao, kha niing phan
CLO3.2.1 |tich va giai quyét cdc van dé phat sinh; c6 tinh than trach | PLO3.2
nhiém va nghiém tae trong hoc tip va thuc hanh nghe nghiép

sau nay.




5. Pdnh gia hoc phén

1.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc tdp ciia ngwoi hoc

Bing 5.1. Phuong phdp céng cu kiém tra - dénh gid két qua hoc tdp ciia sinh

vién
Trong 56 timg| Ly div liéu
Thanh phén .| Phuong phip Chuan diura | CLO trong | do hrimg
Trong so Cong cu danh gia . g
danh gia ddnh gia hoc phian thanh phan | mic d§ dat
danh gia PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.l1 Thai do, Bénh gid thai
Rubric 1 CLO3.2.1 100%
nhéan thic d6. nhén thirc
10%
A.l  Chuyén Dénh gia )
- . Rubric 2 CLO3.1.1 100%
can chuyén cin
A2 Kiém tra
; - B Rubric 4,
ua trinh Thuyeét trinh, : =
- 30% €L.02.3.1, 100%
(kiém tra giita bao céo Rubic 6 CLO2.5.1.
ky)
iz A as Rubric 4
A3 Kiém tra Thuyét trinh, >
oy 60% AL CLOSD, 100%
cudi ky béo cao Rubic 6 CLO2.5.1.

1.2. Diéu kién du thi két thiic hoc phin

Sinh vién di I6p >= 80% tong s6 tiét ciia hoc phdn. Néu sinh vién vang qud 20% tong

$6 tiét ctia hoc phan sé bi cdm thi két thiic hoc phrjn.




6. K& hoach va ndi dung giang day hoc phé“m
Bing 6.1. Nji dung va ké hoach gidng day cia hoc phan
So tiét . Phuong
Chii d&/Csic ndi Chodn G818 | 1 ien quan|  phap | Thamn
TT | dung co ban theo BTL/ | TT/ S | e CLO| sitngday HatlomEms|  ida
. LT chuong } ngudi hoc
chuong, muc TLTT | TO nao dat chuin danh gia
diu ra
(27) (28} (29) (30) (31) (32) (33) (34) (33) (36)
Chuong 1: Khai
quét vé K¥ ning
phong vin  xin
viée
1. K¥ naéng phdng
vén xin viée.
Nghe giang va
. . CLO2.3.1, £ S ;
2. Nguyén nhdn . i Thuyet | ghi chii cic ndi A,
1 S i 5 Hiéu, Erlp CLOZ5.1, ‘s 2 4
thit bai thudng 8 GLOEL gidng, dung can thiét, A2,
Bl )
gip trong phong dung CLO3.2.1 théo luén phéat biéu y A3
vén xin viée. kién.
3. Nguyén tic
phong vin xin
viée
4. Quy trinh phong
vén xin viée
¥ 2: Ky
Chuong V 3’ ] . Poc trudg tai
nang chudn bi hd Thuyet liéu chuong 2
e shn va .. | cLo23a, | giang, ' '
SU’ phong van va Hiéu, phén ‘ Nghe giang vi Al
vikt OV s CLO2.5.1, thdo -,
2 10 tich, ap ghi chi cac ni A2,
o R CLO3.1.1, ludin, " ;
1. K¥ ndng chuén dung CLO32.1 - dung can thiét, A3
oy R . 2 £ e :
bi ho so phong vatn ik phat biéu y
2. Ky ning viét = Kidh.
Cv
Chuong 3: KJ¥ Thuyét
) y Poc trude tai
nﬁng ph@ng van Hiél.h phﬁl’l CLO2.3.1, glang. ) il Al
. CLO25.1, | thao | liéuchuong3. o
3 | 1. K¥ ndng tra Lo 12 tich, 4p s " : A2
" " CLO3.1.1, ludn Nghe glang va e
ng van s
P g dung CLO3.2.1 i ghi chii cac ngi | A3
2. Két thiic phong ) d Ko ia
y Tiich ung cén thiéet,
van




S tiét . Phuong
Chi d&/Ciic npi i T — phip Thanh
TT | dung co bén theo BIL/ |TT/ | Teia | o o e B e ian
Ay LT Moo chuong ey iy i ngudi hoc — gii{
diu ra
(27) (28) (29) (300 (31) (32) (33) 34) (35) 36)
phét biéu y
kién.

7. Hoc liéu

Bang 7.1. Sach, gido trinh, tai liéu tham khdo

Nam | Tén sach, gido trinh, NXB, tén tap chi/
TT Tén tac gia .
XB tén bai bdo, viin ban noi ban hanh
(37) (38) (39) (40)
I. | Gido trinh chinh
B I . Tai liéu luu hanh noi
Nguyén Thi Kiéu Bai giang K9 néng
1 2024 , L . b6 Truong PH Quang
Trang phong van va xin viée
Trung
Pai hoc Kinh té Ky
2 | Vii Thi Nguyét 2019 | K¥ nang lam viéc nhom A
thuét Cong nghiép
II. | Sach, gido trinh tham khio
B6 Lao dong Cém nang du phong
3 2020 ) e NXB Lao Dong
thuong binh X3 hdi phong van xin viée
Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phan
TT Noi dung tham Link website Negay cip
khao nhat
(41) (42) (43)
: K§ nang viét CV va | https://softskil.edu.vn/ky-nang-viet-cv- —
phoéng van xin viée va-phong-van-xin-viec/




Cac k¥ nang viét CV
https://talkfirst.vn/ky-nang-phong-van-

va mot s6 luu y khi 2024

T e xin-viec/
phong van xin viec
Binh Pinh, ngay 25 thang 05 nim 2024
KT. TRUONG KHOA GIANG VIEN
ThS. Tran Thi Tung Quyén ThS. Nguyén Thi Kiéu Trang



TRUONG PAI HQC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE VA DU LICH Poc lap - Tw do - Hanh phuc

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh (Qudn tri kinh doanh)

(Chuyén nganh Qudan tri kinh doanh)

1. Thong tin chung vé hoc phén (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phén K¥ ning lap ké hoach
1.2. Ma HP KDO01406

1.3. Loai hoc ph::"m: Tu chon

1.4. S6 tin chi 1

1.5. Phin bé thoi gian

- Ly thuyét 0 tin chi, 0 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 1 tin chi, 20 gio
1.6. Vi tri hoc phan Hoc ky thir 8/8
1.7. Piéu kién tham gia hoc phén

- HP hoc truéc

1.8. Khoa quin ly Kinh té va Du lich
1.9. Gidng vién gidng day

2. M6 ta tom tit hoc phén
Hoc phan K§ ning lap ké hoach 13 hoc phan tu chon thude khéi kién thire k§

ndng nganh QTKD. Noi dung chinh gdm nhitng kién thirc co ban vé phuong phap xdy
dung ké hoach. Huéng din cho ngudi hoc cac ky ning tu duy va tim kiém giéi phap
phi hop véi diéu kién va hoan canh ban than dé tir do nguoi hoc xdy dung cho minh
ké hoach hoc tdp, lam viéc hiéu qua, gii quyét dugc mot s tinh huéng minh hoa thuc
té tai doanh nghiép.

3. Muc tiéu hoc phén

Hoc phin K§ niing lap ké hoach gitp sinh vién hiéu va 4p dung nhitng kién thuc
co ban vé& phuong phap xay dung ké hoach. Huéng dan cho ngudi hoe cac k§ ning tu
duy va tim kiém giai phap phu hop v6i didu kién va hoan canh ban than dé tir d6 nguoi
hoc xdy dung cho minh ké hoach hoc tip, ké hoach cho cong viéc phu hop va hiéu



qua, tng dung kién thitc trong giai quyét mot s6 tinh huéng minh hoa thuc té doanh

nghiép.

4. Chuén diu ra (CPR) ciia hoc ph@in (Course Learning Outcomes - CLOs)

Biing 4.1. Chudn ddu ra cua hoc phan

Ky hié¢u s
H ” 7 Falhd A A L

CDR HP Mo ta ndi dung chuan dau ra CLOs PLOs

CLO2.1.1 Xay dung dugc qui trinh lap k& hoach, sip xép cong viée cd | pLO2.1
o nhén theo tinh cAp béch trong doi séng hoc tap.

CLOY.12 Lap va thuc hién dugc cac loai ké hoach c4 nhan va ké hoach PLO2.1
o cong viée trong tinh hudng tai doanh nghiép.

CLOLA1 P%lét tﬂrién tinh than trach nhiém d6i véi cong viée va ké hoach —

ca nhan.
CLO1.3.2 | Sép xép, phan bd ké hoach hoc tip hiéu qua. PLO3.2

5. Panh gia hoc phin

5.1. Phwong phap, cong cu kiém tra - ddnh gid két qua hoc tap ciia ngudi hoc

Bing 5.1. Phuong phdp céng cu kiém tra - ddnh gid két qua hoc tdp cua sinh

vién

Trong s tirng

Lay dir liéu

Thanh phin <| Phwong phép | . . . ..| Chuin ddura | CLO trong | do ludng
dinhgis |78 ganngig  [CongCdAnEA) o phin | thanh phdn | mirc dd dat
dénhgia | PLO/PI
(19) (20) (21) (22) (23) (24) (25)
A.1 Chuyén inh gia :
A gy | DanReia, Rubric 2 CLO3.11 100%
cin chuyén céan CLO3.2.1
A2 Kiém
tra qua trinh - - Theo thang CLO2.1.1,
.2 30% Kiém tra viét .2 | CLO2.1.2, 100°
(klem tra ° " diém va dap an CLO3.1.1 s PLO2.1
gitte ki) CLO32.1
A3 Kiém tra 3 i Theo thang CLO2.1.1,
T 60% | Kiém tra viét RoA R CLO2.12, 9
cudi ky ’ IEMEAVIEL ) didm va dap én CLO3.1.1 Lo PLO2.1
CLO32.1

5.2. Diéu kigén duw thi két thiic hoc phan
Sinh vién dy lop >= 80% t6ng s6 tiét ciia hoc phén. Néu sinh vién ving qud 20% tong
6 1iét cia hoc phc’fn sé bi cam thi két thiic hoc phén.




6. Ké hoach va noi dung giang day hoc phﬁn

Bing 6.1. Noi dung va ké hoach gidng day ctia hoc phan

So tiét z
Chuin Phwong
déu ra Lién quan| phap giing Thﬁ‘nh
TT Chii dé BTL/ | TT/ | ciachit| g& cLO dgy dgt | 07t d0ngcdal phin
LT ga i e ngudi hoc danh
TL/TT| TQ £ niao chuan diu 3 -
. gia
ra
(27) (28) (29) (30) (31) (32) (33) (34) (33) (36)
Bai 1: Cac yéu to co ol
ban ciia ké hoach Nehe giang
+ K& hoach 1a gi? va ghi chi
+ Lap ké hoach la gi? 2 —— cac ndi dung
o A P 4 a huyet N
+ Ky _nang lap ke p Y CLOZ2.1.1 . d can thiét, Al
1 | hoach la gi? 3 2 Bng, giang, oo vk | B,
+ Y nghia coa k§ nin s& ke R s 1A phat bicu y
1g ¥ nang A thao lun e A3
lap ké hoach xé kién; thao
a A p
+ 8 budce 1ap ké hoach luaH v& tinh
cong viée chi tiét, higu T
| bay chu dé 1.
Doc trrde
Bai 2: Quy trinh lip bai giang sb
ke hoach f
g , 2 t
+ Quy trinh l4p ké i
hoach trinh, thdo
+ Cac cong cu lap ké Iudn va ghi
hoach Xa Thuyét | chu céc noi
: . oi
+ Sai lam trong k¥ duny gigii; 5 Y - Al
2 | nang xay -dung ké 4 e, Py o glang, duflg can | A2,
hoach Hap | thio ludn | thiet, phat | A3
—_ s % A CLO3.2.1
+ Théo ludn tinh huong Xep biéu ¥ kién;
trinh bay,
thao ludn
tinh hudng
chu dé 2.
Poc trude
bai giang s6
2 ¢dn lai,
thuyét trinh,
Bai 2: Quy trinh lip Xa Fo Rt
: . : a 4 thao luén va
ké hoach (tiép theo) du Y | cLoa1q | Thuyet c ven | Pl
3 |+ Sai lam trong k¥ 4 u?g’ CLO2.1.2 giang, ghi chi cac A2,
ning xdy dung ké S8 | CLO3.LL | oo qian | 00idungcan | A 3
hoach B e | thiét, phat
+ Théo luén tinh huéng o pr
biéu y kién,
trinh bay,
thao luan
tinh hudng




Chuén Phuo
diura | Lign quan phﬁ; gil;ig g
TT ha dé B el t djng cil A
Cha dé 2. T | TV | chachit 3én CLO| day dat Hoa f‘l(‘:mg ciia plrlan
s P ngudi hoc danh
TL/TT| TQ nao chuin diu i
ra &
(27) (28) (29) (30) 31) (32) (33) (34) (33) {36)
chu dé 2.
Nghién cifu tinh
hudng:
1. Lap keé hoach hoc
tap
Ban ¢6 mét ky thi
quan trong sau 1
thang. Lam thé nao
CtAe lgq.anke h(,)ac},}\ e Poc trude
tdp hiéu qua dé dat o i
b oo e R cac tinh
két qua tot nhat? %
i Z huongl, 2,
2. Lap ke hoach ol A
cong viéc hang ngay 53l 1
b Xay | croz1a | Thao thao luan
Ban c¢6 qua nhiéu o s . . |Ald,
w Mo dung, | cLo212 | ludn, lam | nhom va
4 | nhiém vu can lam 4 z CLOTL 1 D R . A2,
foms, i, e, $h sap 1. viée trinh bay A3
o E a4 xep | CLO321 | phom c4c tinh '
nao dé 1én ké hoach ol
lam viéc khoa hoc dé g, & it
e R % chu cac no1
dam bao nidng suat? o
3. Lip ké hoach tb g;
- R thiét.
chire sw kién
Ban dugce giao nhiém
vu t6 chic mot su
kién cho cong ty
hodc lép hoc. Ban
can lép ké hoach nhu
thé nao dé su kién
dién ra thanh cong?
Nghién cdéu tinh
hudng: (tiép theo)
Poc trude
4. Lap ke hoach tai cac tinh
chinh ¢a nhan huong4, 5,
Ban muon tiét kiém 6; tra 101,
tien dé mua mot X4y | cLo2.L.1 Thao thao luan Al
5 chiéc laptop trong 6 4 dung, | cLo2.12 | luén, lam | nhom va A'Z’
thang. Ban s& 1én ke sap | CLO3.L1 viée trinh bay A.3,
hoach chi tiéu nhu xep | CLO321 nhém céc tinh '

thé nao?

5. Lap ké hoach cho
mot du 4n nhom
Nhom cta ban phai
hoan thanh moét du
4n trong 2 tudn. Ban

hubng, ghi
chu cac ndi
dung can
thiét.




TT

Cha aé

S6 tiét

LT

BTL/

TL/TT

TT/

TQ

Chuén

diu ra

cda chi
daé

Lién quan
dén CLO
nao

Phwong
phap gidng
day dat
chuin diu
ra

Hoat dfng ciia

ngudi hoe

Thanh
phan
dinh

gia

(27)

(28)

29)

(30)

(31)

(32)

(33)

(34)

(33)

(36)

s& lap ké hoach phén
cbng cbng viéc va
theo dai tién d6 nhu
thé nao?

6. Lap ké hoach du
lich

Ban mubn di du lich
3 ngay cung ban be.
Lam thé nao dé& lap
ké hoach chi tiét vé
lich trinh, ngén séch,
phuong tién va noi
&?

Nghién citu tinh
hudng (tiép theo)

7. Lap ké hoach
phét trién ban thin
Ban muén néing cao
k¥ nang giao tiép
trong 6 thang téi.
Ban sé lap ké hoach
nhu thé ndo dé dat
duoc muc ti€u nay?
8. Lap ké hoach cho
mot chién dich
marketing

Ban 1a nhén vién
marketing va dugc
giao nhiém vu quang
bé san phadm méi.
Ban sé& lap ké hoach
cho chién dich nay ra
sao?

9. Lap ké hoach
nang cao sirc khoe
Ban mudn tap thé
duc va #n ubng khoa
hoc hon. Lam thé
nao dé 1én ké hoach
thuc hién théi quen
Janh manh moi ngay?

~

Xay
dung,
sap
xép

CLO2.1.1
CLO2.1.2
CLO3.1.1
CLO3.2.1

Thao
luin, lam
viéc
nhém

Poc trude
cac tinh
hudng 7, 8,
9; tra o1,
thao luén
nhom va
trinh bay
céc tinh
hudng, ghi
chii cac ndi
dung cin
thiét.

Al,
A,
A3

Nghién ciu tinh
huong (ti¢p theo)
13. Lip ké hoach

A

Xay
dung,

CLO2.1.1
CLO2.1.2
CLO3.1.1

Thao

luédn, lam

Doc trude
cac tinh

All,
A2,




So tiet Chuin Phuong
diura | pgn quan| phap gidng §onn
TT Chu dé s BTL/ | TI | ofia chit dén CLO day dat Hoat Cf(‘_.ing cia pl'n’in
as 3 PO ngudi hoc danh
TL/TT| TQ nao chuin dau »
gid
ra
@) (28) )| 60 | 60 | 62 (33) 34 33) 36)
trién khai mdt san sip | CLO3.2.1 viéc huéng 13, | A3
pham méi xep nhém | 14;tra 1oi,
Ban la cha mot thito Tua
doanh nghiép nhé va e
mubn ra mat mot san nhom va
phim moi. Ban s€ trinh bay
1én ké hoach nhu thé o
Y R ek céc tinh
nao dé san pham ti€p . )
cin dugc  nhiéu huong, ghi
khach hang? cht cac ndi
14. L?p k:a ho?ch dung cin
cho mét cugc phong ey e
vén xin viée thiet; kiém
Ban ¢6 mot budi tra gitta ky,
phong  vén quan on tap.
trong trong tudn toi.
Lam thé nao dé 1én
ké hoach chuan bi dé
c6 moét budi phdéng
vén thanh cong?
Xay Pit cac cau
i v 4 dung CLOZLL | Tm ‘[251‘[, hoi 6n tap, | A.1
12 | + Kiém tra gifra ky 1 1 .2 | CLO2.12 ] A .2 e
+On tép S3p | CLO3.1.1 thao ludn kiémtra | A2
Xep CLO3.2.1 gifra ky
7. Hoc liéu
Bing 7.1. Sdch, gido trinh, tai liéu tham khdo
Nam Tén sach, giao trinh NXB, tén tap chi/
TT TA t r 7 2 3 9 s
e XB tén bai bdo, vin ban noi ban hanh
(37) (38) (39) (40)
L. Giao trinh chinh
a e Bai gidng K¥ ndng xa Truomg DH SPKT
1 | Pang Diéu Hidn 2013 Siig Ao TRy 5
dung ké hoach TPHCM

IL. | Sach, gidao trinh tham khio

Robert

Ashton_Xuén

2 | Neuyén dich.

2012

K& hoach cude doi_700 cach
don gian dé thay d6i cude
séng t6t dep hon

Nha xuat ban Tré,

Tp.HCM




T Tén tic sid Nim Tén sach, gido trinh, NXB, tén tap chi/
g XB tén bai bao, van ban noi ban hanh
(37) (38) (39) (#0)
3 | Kim Nguyét g011 | Séchdich: "Click vao tho NXB Phu Nit
gian
Bang 7.2. Danh muc dia chi Website hitu ich cho hoc pha"?n
TT N¢i dung tham khao Link website Ngay ciap nhit
(41) (42) (43)
Gi6i thiéu mot s6 noi : :
s m https://www.pace.edu.vn/tin-kho-tri-thuc/ky-
1 dung co ban vé k¥ ning 2024
s nang-lap-ke-hoach
14p thoi gian
https://cloudoffice.com.vn/tin-tuc-su-kien/quy-
2 Quy trinh lap ké hoach | trinh-cac-buoc-va-cong-cu-lap-ke-hoach-hieu- 2024
qua

Binh Dinh, ngay 5

thang 09 ném 2024

KT. TRUONG KHOA
P. TRUONG KHOA

g =

ThS. Tréin Thi Ting Quyén

GIANG VIEN

) —
(*3'3—{(%' P)(@ 1 FQ’LZ/



TRUONG DAI HOC QUANG TRUNG CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA KINH TE VA DU LICH Boc l1ap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh @9 dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh tong hop)

L. Thong tin chung vé hoc phin (HP)
Bing 1.1. Thong tin chung vé hoc phan

1.1 Tén hoc phan Thue tap cubi khéa ]
1.2.Ma HP KD01501 |

1.3. Loai hoc phin: Bit bude

L4.88tinchi 3

1.5.Phéin bé thoi gian

- Ly thuyét 0 tin chi, 0 tiét

- Thuc hanh (PA/BTL/TL/TN/TH) 3 tin chi, 90 tiét

- Thuc tép, tham quan 0 tin chi, 0 tiét

- Tu hoc 3 tin chi, 90 giey

1.6. Vi tri hoc phin Hoc ky thi 8/8

1.7. Piédu kién tham gia hoc phin

- HP hoc truée Kién tap thuc té

1.8.Khoa quin Iy Kinh té va Du lich
L1.9. Giang vién giang day ThS. Théi Minh Hiép B

2. M6 ta tém tat hoc phan

Hoc phén Thue tap cudi khéa la hoc phén bét budc thube cla nganh quan tri
kinh doanh. Sinh vién thuc hién cac n6i dung ctia hoc phén tai cac t6 chirc, doanh nghiép
dudi su huéng dan cta gido vien huéng dan, két qua cua hoc phdn bao gém cubn béo
cdo thyuc tip cudi khoa dugc trinh bay tir 30-45 trang. N6i dung gém ¢ 3 chuong,
chuong 1: Gidi thiéu khai quat vé don vi thuc tdp. Chuong 2: Panh gia thuc trang méot
s6 hoat déng quan tri tai doanh nghi€p. Chuong 3: Mét s6 giai phap. Trén co sé van

dung kién thirc da duogc trang bi tai nha tridng vao viée giai quyét mot sé ndi dung thuc



ti&n tai cac co s¢ thue tap nhim cing ¢6 kién thire 1y thuyét va rén luyén ky nang lam
viée cho sinh vién sau khi t6t nghiép.
3. Muc tiéu hgc phin

Hoc phﬁn Thuc tip cubi kkhoa gitp sinh vién c6 cac kién thic co ban va chuyén
sau vé nganh quan tri kinh doanh, biét cach tdng hop, phan tich va vén dung cac kién
thire di duge dao tao tai nha tredng vao viée gial quyét thuc tién tai cc co 80 thuce tap
nham cing ¢b kién thue 1y thuyét va rén luyén k¥ nang lam viée cho sinh vién sau khi
tt nghiép. Thong qua viéc tp su cdc cong viéce ciia chuyén vién tai cac t chirc, doanh
nghiép, sinh vién duoc rén luyén cic ky nang gial quyet c4c tinh hudng cu thé trong thuc
t&. N&m duge tinh hinh thue hién cdc chire ning quén ly, bude dAu van dung tong hop
kién thure 1y thuyét da hoc. Phat hién vén dé, rén luyén phuong phap nghién ciu khoa
hoc frong phan tich chinh sach, hoat dong kinh té trong giai doan kinh té - x4 hoi hién
nay, thu thdp va phan tich tu liéu, phén tich va danh gia hoat dong lién quan dén hoat
d6ng kinh doanh nghi€p. Ngoai ra, hoc phén con gitp sinh vién dua ra nhimg kién nghi,
giai phap giup t4 chire, doanh nghiép noi sinh vién thuc tap glai quyét mot sb tinh hudng

lién quan dén chuyén nganh duoc dao tao.

4. Chuan dau ra (CPR) cua hoc phan (Course Learning Outcomes - CLOs)
Bang 4.1. Chuén dau ra ctia hoc phan

Ky hiéu o ]
M ti ndi dung chuin diu ra CLOs

PLOs
CPR HP

Téng hop duoc cac ndi dung lién quan dén gidi thiéu khai
quat chung v& 14 chirc, doanh nghiép nhu: Thong tin chung;
Ci.01.2.1 |lich sir hinh thanh va phat irién t4 chic, doanh nghiép; giéi | PLO1.2

thidu nganh, linh vue kinh doanh; dic diém san xuat, kinh
doanh; co cAu bd may quén ly cta doanh nghiép.

Téng hop duoc kién thirc vé quy trinh lam viéc; trinh bay
C1O1.2.2 | dugc nhitng ndi dung c6ng viéc dang thuc hién tai cac vi tri | PLO1.2
cta doanh nghiép.

Ap dung dugc cac Iién thire co s& nganh, chuyén nganh vao

CLO1.5.1 | thuc hién nhiém vu dugc giao theo yéu cAu cua doanh nghiép | PLOLS

va theo yéu cdu cua hoc phén thuc tap cudi khoa. J

I




Ap dung duoc céc kién thire co sg nganh, chuyén nganh vao
CLOLE D phén tich, danh gid tinh hinh hoat dong kinh doanh cua doanh
nghiép dé dé xuét kién nghi, gia phap nhim ning cao, hoan
thién mét sé tidu chi, nhi¢m vu thue tién tai doanh nghiép.
Phan tich duge mét s6 chi 8, tiéu chi lieg quan dén san phdm,
CLO1.6.1 | thi truomg va két qua kinh doanh ctia doanh nghi¢p qua céc
nam. .
Phan tich wu va nhuoc diém cia mot sb cac hoat déng quan
CLO1.6.2 | tri tai doanh nghiép dé dénh gid va de xuat giai php cai thién,
nang cao hiéu qua ctia hoat dong quan tri trong doanh nghiép.
Thuin thuc ky nang lam viéc ca nhan, lam viéc nhém tai té
CLO2.2.1 | chue, doanh nghiép dé thuce hién céc noi dung cong viéc duoc
giao va hoan thanh néi dung thye tap (6t nghiép.

Thanh thao trong gjao ti€p bang néi va van ban dé thuc hién
CLO23.1 | cac ndi dung cong viée dugc giao va hoan thanh ndi dung bao
cdo thue tap tht nghiép.

Thuan thuc tin hoc van phong trinh bay béo cao thue tip cudi
CLO2.5.1

khoa theo quy dinh.

Hop tac, tham gia hoc tdp va lam viéc theo nhom hodc lam

vi€c ¢4 nhan: sang tao, tu nghién ctru, dinh huéng, dua ra két
CLO3.1.1 > . . PLO3.1
luén va bao vé quan diém, giai phdp cta minh trong céc tinh

huéng hoc tap.

Thé hién muc tiéu nghién ctru va hoc tap r& rang, ¢ y thic

PLO3.2
tu hoc, tu nghién ciu




5. Panh gia hoc ph?m

1.1. Phwong phdp, cong cu kiém tra - ddnh gid két qua hoc tip cia nguwoi hoc

Bing 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tdp cia sinh
vién

Thanh phin Phuong phap

danh gia danh gia

A.l Thai do. Panh gia thai

Rubric 1

nhan thirc dd, nhin thirc

A1 Chuyén Danh gia

Rubric 2

Pénh gid )
90% Rubric 6
bdo cdo

1.2. Piéu kién dur thi két thiic hoc pht‘in

cin chuyén can

A2 Kiém ta

giita ky

A3 Kitm tra

cubi ky

Chuén diu ra

hoc phin

CLO3.2.1

CLO1.2.1,
CLO122,
CLO1.5.1
CLO1:52
CLO1.6.1
CLO16.2
CLO2.2.1
CLO2.5.1
CLo23.1
CLO3.1.1
CLO3.2.1

CLO trong

do lwdng
thanh phin | mirc d§ dat

PLO/PL

danh gia

100%

Sinh vién duw 16p >= 80% 16ng s6 tiél ciia hoc phan. Néu sinh vién vdng qud 20% 1ong

sé tiét cia hoc phci‘n sé bi cém thi két thiic hoc phén_



6. Ké hoach va noi dung giang day hoc phan
Bing 6.1. Noi dung va ké hoach gidng day ciia hoe phan

BTL/ | TT/ PRl
chuong

Chi d&/Cie ndi Chuin déu

TT | dung co ban theo

Hoat dang ciia

chuong, mue ngudi hoc

Chuong 1: Gigi

thiéu khai quat vé

don vi thue tap.

1. Théng tin don

vi

2. Qua trinh hinh

; Huéng

thanh va phat trién T e |

S CL02.2.I‘ kiém tra i Ch'% Céc_n,éi Al
1 3. Dic diém san 15 Hicu, ap CLO2.3.1 thue dung (%én thiet, Az

xudt kinh doanh dung CLO3.1.1, hanh; ¥ hié’u‘, i A3

cia dom vi CBEL |y | D P00

4. Co cAu td chirc R0

5. Tinh hinh hoat

déng kinh doanh

cta don vi qua cac

nam.

6. Banh gid chung

Chuong 23

Dianh gid thuc

trang mét sd y

hoat déng quan i Hu:mg

CLOL5.1 dan; Wil

T G CLO1.6.1, | kiém tra a ChL{ ~ n,(')l All,
2 [ 1. Mé ta quy 48 IR B CLO2.2.1 thure dung can HhSE. A2,

trinh lam  viée dyng CLO23L | gy, | e hic, trinh A%

thuc té cua sinh CLO3.1.1, dénh gid bay bio cho

vién tai don vi, CLO3.2.1 b6 cla

2. Hoat dong

quan tri nhin

luc., _I J




TT | dung co bin theo

Xuat,

Chii Gé/Céc ndi

chuwong, muc

o o e

3. Hoat dong

quan iri san
kinh
doanh, thuong
mai, dich vu.

4, "Hoat déng
quan tri
marketing.

5. Hoat dong
quan  tri  tai
chinh.
6. Danh gid

chung.

Chuong 3: Mot )

giai phap.

1. Muc tiéu, dinh
huéng phét trién
cua don vi.

2. Panh gid thyc
trang mdt 6 hoat
d{)n.g quan tri tai
don vi.

3. Kién nghi/ dé

xufit giai phap cal

thién.
4. Thng két.
Hoan thién ndi

dung va hinh thic
bdo cao thuc tap
cubi khoa.

1. Hinh thac, quy
¢éch thuc hién bao

cao.

10

TT/

TL/TT | TQ

Chuén diu

Hoat ding cia

ra cia

chuong nguti hoc

dau ra

Hudng
CLO1.521 dan:
an;
CLO1.6.2, g Ghi chi cac ndi
B kiém tra . ) Al
Hiéu, ap cLoz.2.l dung cén thiét,
thue . A2,
dung CLo2.3.1 o tim hiéu, trinh
anh; A3
CLO3.11, . bay bao cao
cLoszi | danhgia
béo céo
Hudng
e
; i chi cac ndi
e kiém tra AT A,
Hiéu, ap CLO2.3.1 dung can thiet,
thuc i A2,
dung CLO2.5.1 tim hiéu, trinh
hanh; A3
i bay béo céo
danh gia




So tiét Phuong

o Chuin diu
Chii de/Céc ndi . Lién quan|  phap i Thanh
0 n racia 5 oat dong ciia ¢
TT | dung co ban theo BTL/ | TT/ dén CLO| giing day ng phin
chwong, muc LT chuwong ] R ngudi hoe . N
TL/TT | TQ nao dat chuan danh gi
diu ra
(27) (28 (29) (30) (31) (32) (33) (34) 33) 36)
2. Gidy xdc nhan
hoan thanh thye
tép ela don vi thue
tap.
3. Phiu nhén xét
cia  gido  vién
huéng dn
Piénh gia bdo cdo
thue tip cudi khoa. Hodn thién bao
; o - Hudén
I. Thanh lap hoi = g céo theo ding
ddng ddnh gia bdo - CLO2.2.1 dan; ndi dung yéu
. " e Hiéu, phan | kiém tra s A1,
h cdo thye tap cudi L Yy CLO2.3.1 ; cu cua Khoa i
; ic :
khoa. ! ol CLO3.1.1, He dao tao. Thyre ’
hanh; ) 3
2. Sinh vién trinh dung | Loz hignbiocio | 3
. danh gia s
bay bdo cdo va tra trude hoi dong
o Yy bdo cdo
[&i cac y8u cau cua danh gia.
hoi déng danh gia
cudi khéa.
oL e |

7. Hoc liéu

Bang 7.1. Sdch, gido trinh, 1ai licu tham khéo

Nim Tén sach, gido trinh, NXB, tén tap chi/ |
TT Tén tac gia ) .
XB tén bai bdo, vin ban nei ban hanh
(37) (38) (39) (40)

I Giio trinh chinh

] Ké hoach thuc hién bao | Tai liéu luu hanh noi bo
Khoa Kinh té va Du ..
1 Gk 2024 | cdo thuc tap cudi khéa Truong PH  Quang
ic

L ) nganh quan trj kinh doanh | Trung




NXB, tén tap chi/

Tén sach, giao trinh,

tén bai bao, vin ban noi ban hanh

Quy dinh thyc hién bao | Tai ligu luu hanh n6i bd

cao thuc tap cudi khoa | Truong DPH  Quang

nganh quan tri kinh doanh | Trung

Hu6ng dn thuc hién bao | Tailicu Juu hanh ndi bo

c4do thuc tap cubi khéa | Trudng DH  Quang

nganh quan tri kinh doanh | Trung

Tai lidu luu hanh noi

bd Truomg PH Quang

Bio céo thuc tdp cudi

Khoa Kinh té va Du
! lich

khoa nganh quéan tri kinh

doanh cac nam Trung

Link website Ngay

cap nhit

Chuong trinh dao tao

nganh quan tri kinh https:/qtu.edu.vn/

‘| doanh

Dé cuong chi tiét hoc

phin Thuc tap cudi
https://gtu.cdu.vn/

khoa nganh quan tri

/| kinh deanh

Binh Pinh, ngay 25 thang 05 nam 2024

KT. TRUONG KHOA GIANG VIEN
5 i
P. TRUONG KHOA )( {)
AN
W /
ThS. Tran Thi Tung Quyén ThS. Thai Minh Hi¢p



TRUGNG PAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE & DU LICH Doc Idp - Ty do - Hanh phuc

PE CUONG CHI TIET HOQC PHAN
Trinh @9 dao tao: DPai hoc

Nganh Quin tri kinh doanh

1. Thong tin chung vé hoc phﬁn (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan méa lun tbt nghiép
1.2. Ma HP KD01502 t[
1.3. Loai hgc phan: Bit budc
1.4. 86 tin chi 6
L5. Phan bé thoi gian ]
- Ly thuyét
- Thuc hanh 90 tiét
(DA/BTL/TL/TN/TH)
- Thye tép, tham quan
- Tu hoc 180 giy
1.6. Vi tri hoc phin Hoc ky tha 9/9
1.7. Piéu kién tham gia hoc phan
- HP hoc trude Céc hoc phan trong CTDT
1.8. Khoa quin ly Kinh té & Du lich
o e - ThS. Thai Minh Hiép
ig' Gidng vién gidng day - ThS. TrAn Thi Tung Quyén N

2. M6 ta tém tit hoc phin

Hoc phén thudc khéi kién thic gido duc chuyén nghiép clia nganh Quan tri Kinh
doanh. Trén co s¢ sinh vién da nim ving kién thirc vé quan tri chién lugce, quan trj tai chinh,
quan tri nhan sy, marketing, quan 1y duy an,... hoc phin s& gilip sinh vién vén dung tong hop
kién thire chuyén nganh dé nghién ctu, phan tich, danh gia va giai quyét cac van dé thuc
tién trong kinh doanh. Déng thoi, hoc phan rén luyén k¥ ning nghién ctru khoa hoc, tu duy
phén bién, k¥ ning lam viéc doc 14p va trinh bay bdo cio chuyén mén, gép phan nang cao
nang luc nghé nghiép cia sinh vién.

3. Muc tiéu hoc phan



Hoc phé“m Khoa lugn t6t nghiép giap sinh vién van dung tong hop kién thuc chuyén
mon, k¥ ning nghién ctru khoa hoc va tu duy phan bién dé phan tich, danh gid va giai quyét
mot vAn d& thyuc tién trong linh vuc Quén tri Kinh doanh. Sinh vién phat trién ning lyc tu
hoc, tu nghién cuuy, nang cao k¥ nang thu thap, x ly d liéu, viét bao cao khoa hoc va trinh
bay két qua nghién ciou mdt cach logic, €0 hé thong, tuan thu chuin muc dao dirc hoc thuét

4. Chuén dau ra (CPR) ciia hoc ph%m (Course Learning Outcomes - CLOs)

I3

Bing 4.1. Chuan dau ra cua hoc phcin

M6 ta ndi dung chuin dau ra CLOs

Trinh bay duge cac khai ni¢m, m6 hinh va phuong phép nghién clru

CLOL.5.1 | trong linh vie Quén tri Kinh doanh.

Phéan tich duoc céac yéu t6 anh hudng dén hoat dong kinh doanh cua

CLO1.6.1 doanh nghiép, bao gdm chién luoc, tai chinh, nhén su, marketing va | PLO1 .6

van hanh.

Nhan dién va danh gia duge vAn dé thuc tién trong doanh nghi€p

PLO2.2

CLO2:2.1 | fhong qua thu thap, xir Iy va phan tich dir licu.

Ung dung dugc cac md hinh, phuong phap nghién ciu va cong cu

I i S ; B PLO2.5
phan tich dé dua ra giai phap phit hop cho doanh nghi€p.

Chu dong tim hiéu, nghién ctru, cap nhat lién thic chuyén nganh dé

r

ning cao nang lye tu duy phan bién va gii quyet vén @ trong kinh | PLO3.1
doanh.

CLO3.11

Thé hién duge k¥ nang giao tiép hoc thudt hi¢u qua bing vin ban va
trinh bay két qua nghién cliru bang bai béo cao, khoa luan khoa hoc | PLO3.2

CLO3.2.1

1§ rang, mach lac, ding chuén muc

5. Panh gia hoc phin

5.1 Phwong phap, cong cu kiém tra - danh gia két qua hoc tip cia nguol hoc

Bdng 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tdp cua sinh vién

Trong sb ting CLO
trong thanh ph??m
danh gia

Chuén diu
ra hoc phén

LAy dir liéu do ludng
mie do dat PLO/PI

Thanh phin
danh gia

Cong cu

Trong | Phuong phap
0 danh gia

s0 danh gia

CLOL.5.1,
CLOL6.1, | CLO1.6.2(5%),

CLO1.5.1 (5%),

A.1: D& Danh gia d&| Phiéu 4 ndp cua si

, . e g Phicy | cro22.1, | cLO22.1(5%), Bal nop cla sinh
cuong khoa | 25% | cuong nghién | danh gia vién & phéan hoi
luén clru d3 cuong | CLO23.1, | CLO23. (53%), | giang vién

CLO3.1.1. | CLO3.1.1 (5%).

PR




Chuin diu
ra hoc phin

Thanh phin
déanh gia

Phwong phap
dinh gia

Nop bio céo CLal.s 1,

Phiéu

Trong s6 timg CLO
trong thanh phin
d4nh gi4

CLOL.5.1 (5%),

A.2: Béo tién do & thao . | SrO16L | CLOLG.2 (5%),
ok 2 X .. | danh gia | CLO22.1, | cLO22.1 (5%),
cao tién do luén voi 5 b
nghién ctru giang  vién t_a;o ‘?0 CLO23.1, | CLO23.1 (5%),
: % 1en do
huéng dan CLO3.1.1. CLO3.1.1 (5%).
CLOLS.1, | CLOL5.1(10%),
; 5 2 CLOL6.1, | CLO1.6.2 (10%),
A.4: Ba looh | bag Phigy .| CLO22.1, | CcLO22.1 (10%),
khéa Tun khéa ludn & | danh gia
g phé.n bién héi déng CLO2.3.1, CLO23.1 (10%),
CLO3.2.1. | CLO3.2.1 (10%).
L

Lay dir ligu do luing
mirc d¢ dat PLO/PI

Bai ndp ctia sinh
vién & phan hoi
glang vién

Bai ndp cuia sinh
vién & phan hoi
giang vién

5.2 Diéu kign du thi két thiic hoc phiin
Sinh vién ndp bai diing tién do.

6. Ké hoach va ndi dung giang day hoc phén

Bing 6.1. Noi dung va ké hoach giang day cua hoc phan

st ‘ | s Chuén diu ETEN Thanh|
Chii d&/Cac ngi dung co bin pa/TL] TT/ | raciabai| Lién quan .y dgap dal: Hoat ddng ciia| phan
Tuin theo chuong, myc LT hoc/chuong) dén CLO naof S°"ECY Al 0l L danh
TN/TH TR chuin dau ra g
TQ /chu dé gia
Noi dung 1: Chon dé tai Xé4c dinh
nghién ciru dugc  dé Thuyét .
. i phi| GLoeT | gidng thio | T kiém,
- Chon dé tai nghién ctru p y CL o1 S ’ & tong hop tai
1 6 6 hop, ¢ | CLOZZIA, | |yan, ity $ict Al
- Tong hop tai lidu c6 lién tinh thye | CLO23.1, | huéng ddn | % tinh
% . % bay y tuéng
khoa hoc
N¢i dung 2: Thiét 1ap @& Xay ﬂ
cwong nghién ciru dung dé
u CLO1.5.1, Xav  dun
<A 1A A . n C
- Thi€t 13p d¢ cuong nghién }clr.nﬂg (C;]igég: Huéng pr Y +ng
. nghién 2T, N . € cuon
2 |cuu ; ) 6 6 g . dan, théo | . f g: Al
- Chinh stra d€ cuong nghién ctru hoan CLO23.1, |y, 4n trn}h bay de
clru chinh, ¢6 CLO3.LT ’ xuat
bd  cuc S
L hop Iy




Chu‘:‘m diu

Chit @&/Céic ndi dung co bin T / ra ciia bai
theo chwong, muc ?F‘; oo hoc/chuong
TQ Jchii 3¢

Noi dung 3: Viét noi dung o
Khéa ludin tot nghiép ng
' dung
- Thu }hal.n tai hﬁ@u, s6 lieu phuong
thuc té tal co su thue tap phap
_ Xir 1y tai liéu, s6 liéu thu nghién
thap duoc. cuu dé
; : han tich

_ Viét ndi dung cho Khoa pﬂ »

B ol " di ligu
luan tot nghiép

Noi dung 3: Viét ndi dung
Khoéa luin tot nghiép (tiép
theo)

Hoat djng cia
ngudi hoc

Lién quan
dén CLO nao

CLO1.5.1,

Thuc hién

CLO16.1, | Thuc tap, s
CcLO2.2.1, < nghién cuu
e thue té, viét
¢ té, Vi
CLO23.1, | thao ludn .

bao cao

CLO3.1.1.

Biét cach
trinh bay
cac CLO1.5.1,

Phan tich di¥

- Thu Fhé_ip tai 1iéu, sO lien chuong g]iglzgl Thue 14p, e -
o . x : L 2.1, | liéu, )
thuc té tai co so thye tap ciia khoa e B | e 1p
e e i CLO23.1 . i lugn  khoa
_ X 1y tai lidu, $0 liéu thu Juan theo » | thao luan |,
chuan CLO3a.1, -

thap duoc.

muc

khoa hoc

- Viét noi dung cho Khoa
Juén t6t nghiép

Noi dung 3: Viét ni dung
Khéa luin tot nghlep (tiep
theo)

Viét va
chinh stra | CLOL.5.1,

- Thu thap tai liu, s6 liéu o g || ool 6.1, | Thue tap,
thue té tai co SO thuc tap 6 i i CLO2.2.1, i &
_ X Iy tai Jiéu, s0 liéu thu g cia| CLOZL | thio luin
thap dugc. giang CLO3.1.1.

™ vién
_ Viét ndi dung cho Khéa
Juan tot nghiép




STT/ R . 0 et Chuén déu Bl i Thanh|
Chu de/Cac m?.l dung co ban PA/TL/] TT/| raciabai| Lién quan . dgap dal: Hoat dong ciia| phén
Tuan theo chuong, muc LT hoc/chuong| dén CLO naol 2'*"8 Sl ngudi hoe | danh
TN/TH TQ Jehii a2 chuan dau ra i
Néi dung 3: Viét nji dung
Khoa luin tét nghiép (tiép
theo) Hisdn
, R | euoisa, , .
- Thu thp tai liu, s6 ligu thién cdc | CLOL6.L, | Thye thp, | Lwc hanh
¢ | thuc t tai co s6 thue tap 6 |6 phén CLioR2 1, e & viét va trinh A3
G nghién CLO2.3.1 o Tuaq | DAY noi
- Xt 1y tai liéu, sb liéu thu clru theo > | thdo ludn i
- Vidt ndi dung cho Khoéa
luén t6t nghiép
Noi dung 3: Viét nji dung
Khéa ludn tot nghiép (tiép
theo) Hoan
) thign che | CLOIS.L,
. Ap tai liew. sb lie cac 5 .
Thu ;[hap tai lq1¢u, sO l}@u " CLO1.6.1, Thue tip, | Hoan thanh
7 | thue t€ tai co 56 thue tap 3 | g phén con | CLO2:2.1, thee 6 |phin  n6i | A3
o~ ot thiéu cta e e i
- Xt ly tai liéu, s6 liéu thu Llida CLOZ3.Y: | fhao ludn | dung chinh
thap duoc. ok CLO3.2.1.
uan
- Viét néi dung cho Khéa
luan tbt nghiép
N§i dung 3: Hoan thanh
Bin thio Khéa luin tét
nghiép Xay
dung ban
1 g 3 . ; CLOI1.5.1, 3 4
- Hoan thanh ban thao thao CLOLEL, | Thuo tp Kiém tra lg{l
§ | - Chinh sita ban thao g |8 hoin CLO22L | e 14, | N0 dung,bS |
chinh, CLO2.3.1 ' " | sung  phan
din tm =% | thao ludn o thid
Ci c
yéi céﬁ CLO3.2.1. ~du nan
khoa hoc
Noi dung 3: Hoan thanh . CLO1.5.1, | Phan bién, Pinh  dan
o r r n A A 1 . A n s
Bin chinh Khéa luin t6t Chuan bi | cLO1.6.1, kitm tra k.lg ’ f"
9 | nghigp 8 |8 bin Khiia | SHEE2L | i g | OB TGN |
< Iue_"m CL02.3.1, d?m dinh dung lan
- Hoan thanh ban chinh ; s cudi
hoan CLO32.1. | dang
L




Chuén dau

Chii d&/CAc néi dung co ban Phuong PRAP| ¢ dgng ciia
giang day dat

theo chwrong, muc

_ Chinh stra ban chinh

7. Hoc liéu

Bang 7.1. Sdch, gido trinh, tai liéu tham khao

g Nam
TT Tén tac gia <B

||
2022 | Quy dinh vé viét va trinh bay
chuyén & thuc tap tbt nghiép
va khoa luan t&t nghiép nganh
Quén tri kinh doanh ctia Khoa
Kinh té va Du lich.

1
IL | Sach, gifo trinh tham khao

1 | PGS.TS. Nguyén Van | 2020 Giao trinh Quén tri hoc NXB Dai hoe Kinh
Ngoc té Quobc dan

2 | PGS.TS. Nguyén Thi 2021 Giao trinh Quan tri hoc NXB Dai hoc
Lién Diép Quéc gia TP.HCM

Bing 7.2. Danh muc dia chi Website hitu ich cho hoc phan

Noi dun tham Ko

Harvard Business Review - https://hbr.org/
Quan tri kinh doanh

Tap chi Kinh t€ va Quan 1y
- Dai hoc Kinh té Quédc dan

Tén sach, gido trinh,
tén bai bao, van ban

Khoa Kinh té va
Du lich, truong Dai
hoc Quang Trung.

iy

https://jem.neu.edu.vn 18/09/2024

Binh Dinh, ngay 25 thang 09 nam 2024
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P. TRUONG KHOA

*Tran Thi Tung Quyén Trin Thi Tung Quyén



TRUONG DAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE & DU LICH Doc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HOQC PHAN
Trinh dd dao tao: Dai hoc

Nganh Quan trj kinh doanh

L. Thong tin chung vé hoc phin (HP)
Biéng 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phin Logictics va quan trj chudi cung tng
1.3. Loai hoc phén:

Bit budec

L5. Phin bé théi gian
- Thuc hanh
(DA/BTL/TL/TN/TH)
- Thuec tap, tham quan ‘L
- Tu hoc | 120 gio
1.6. Vi tri hoc phén Hoc ky tha 4/9
1.7. Piéu kién tham gia hoc phén

lﬁ

uan tri hoc
- HP hoc truée 8 b

1.8. Khoa quan ly Kinh té & Du lich

- ThS. Nguyén Thu Hién
- ThS. Trén Thi Tung Quyén

1.9. Giang vién giang day

2. M6 ta tém tit hoc phin

Hoc phin Logistics va Quan tri Chudi cung tng cung cap kién thic nén tang v& quan
ly dong chay hang héa, dich vu va théng tin tir nha cung cip dén khach hang cudi cung. Noi
dung bao gdm céc khia canh nhu hoach dinh nhu cau, quan ly kho bai, van tdi, mua sim,
phén phéi va t6i wu héa chudi cung tng. Sinh vién sé& hiéu r6 vai tro ciia logistics trong nang
cao hiéu qua kinh doanh, giam chi phi va gia tang lgi thé canh tranh, déong thoi rén luyén k¥
nang phan tich va quan ly céc hoat dong trong chudi cung ung hién dai.



3. Muc tiéu hoc phan

Hoc phf?m L ogistics va Quaén tri Chudi cung ing giup sinh vién hiéu va van dung duoc
céc khai niém, nguyén 1y va cong cu quan tri trong hoat dong logistics va chudi cung Ung
hién dai. Sinh vién c6 kha ndng phan tich, thiét 1cé va t&i uu hoa cac hoat dong van chuyén,
luu kho, quan 1y dn kho, du bao nhu cau, mua hang va phan phéi trong chudi cung mg.
Hoc phan ddng thoi trang bi k¥ ning tu duy hé thong, phé)i hop lién chire nang vara quyét
dinh trong moi truomg kinh doanh toan cau hoa, g0p phén nang cao hiéu qua hoat dong
doanh nghiép.

4. Chuén diu ra (CDR) cuia hoc phi‘m (Course Learning Outcomes - CLOs)

Bang 4.1. Chudn déu ra cua hoc phan

Ky hiéu

CDR HP M ta ngi dung chuan dau ra CLOs

Trinh bay dugc cac khai niém co ban vé logistics va quan tri chudi

CLO1.5.1 cung ung, bao gbm vai trd, chuc nang va cac thanh phﬁn chinh.

Phan tich dugc cac chién luge Jogistics va chudi cung Ung, bao gom

CLO1.6.1 | quan ly kho, van tai, phan phéi va dich vu khich hang.

Nhén dién va giai thich duogc cac yéu t6 anh huong dén hiéu qua hoat

CLO2.1.1 | gong logistics va chudi cung umg.

Ung dung duoc cac md hinh va cong cu trong quan tri chudi cung

CLO2.2.1 {mg dé t6i wu hoa chi phi va néng cao hiéu quéa hoat dong.

Cht dopg tim hiéu, cap nhat cdc xu huong méi trong logistics va

CLO3.1.1

chu®i cung tmg ¢ thich Gmg voi méi truomg kinh doanh hién dai.

Thé hién dugc k¥ nang giao 1i&p va phoi hop hiéu qua trong nhom
CLO32.1 dé giai quyét céc tinh hubng thue tién lién quan dén logistics va
chudi cung Ung.

5. Panh gia hoc phén

5.1. Phuong phap, cong cu kiém tra - danh gia két qua hoc tip caa ngudi hoe
Bang 5.1. Phirong phdp cong cu kiém tra - ddnh gid két quad hoc tdp cua sinh vién
Trong so timg

CLO trong thanh
phin danh gia

LAy dir ligu do ludng
mire do dat PLO/P1

Thanh phén Phuong phip Céng cu | Chuan déu
danh gia danh gia d4nh gia | ra hoc phin

Bai kiém tra| 1.z
Pé kiém CLO15.1, | CLOL.5.1(10%),

A.I:Kiém L S
trac nghiém CLO1.6.1, CLO1.6.1 (10%),

Théng ké két qua
tra gitra ky & tit Iufin tra CLO21.1. | CLO2.1.1 (10%). bai kiém tra



Thanh phan Tn_)'ng Phuong phap Cong cu | Chuin dau ng'":g - t::ﬁgh Lay di liéu do luong
ddnh gis s6 ddnh gis dinh gid |ra hoc phin L one ANl | e 46 dat PLO/PI
phan danh gia
Phiéu
< Aty danh gia
A.2: Thao Thuyét trinh, r g . '
» 14 r \ o nhom, | cLO2.1.1, | cLO2.1.1 (10%), | Quan sat & danh
ludn & bai | 20% | phan  bién, R » i ol
9 y iy . cduhoi | CLO22.1. | CLO2.2.1(10%). gla giang vién
tap nhém bdo cdo nhom fikes
P
bién
A.3: Kiém <% ’ ;

B Phiéu bai Bai ndp cua sinh
tra thue 20% Bai tdp tinh thyy thisdy CLO3.1.1, | CLO3.1.1(10%), ién & phan hd;
hanh tmg ° | huéng D CLO3.2.1. | CLO3.2.1 (10%). | ViR & phan hoi

huéng giang vién
dung
CLO1.5.1, CLO1.5.1 (6%),
CLO1.6.1, CLOL.6.1 (6%),
o Bai thi tir ludn CLO2.1. CLO2.1.1 (6%). " g
A.4: Bai thi 30% | va i Ugc P&thi | CLO22 i CLO 15 Thong ké két qua
2y 0 i LO2.2.1 (6%
cudi ky Lk bai thi
nghi¢m CLO3.LL. | eL03.1.1 (5%)
CLO3ZL | oLoss

5.2 Diéu ki¢n du thi két thiic hoc phin

Sinh vién dy 16p >= 80% tong sb tiét ciia hoc phan. Néu sinh vién véang qua 20% tong
sb tiét cia hoc phén s& bi cAm thi két thic hoc ph?m.

6. Ké hoach va ngi dung giang day hoc phin

Bdng 6.1. Néi dung vé ké hoach gidng day cia hoc phdn

S0 tict Chuin diu |
STT/|" Chit a&/Céc ndi dung co bin TT7] raciabai| Li¢hquan| Phuong phip Hoatdgng| Thanh
Tudn theo chwong, muc LT DA/TL/ W dén CLO giéng da_{y dat ciia nguoi phan
TN/TH TQ '/ hi dé nao chuin diu ral. hoe danh gia
C
Chwong 1: Tong quan vé Hidu Thuyét N
Logistics va Quén tri s gidng, cAu " A(,)c tai
- ) 5 5 . 1cu
Chuoi Cung éng I h(),l‘ t }i(l}l S
1.1. Gi6i thiéu mén hoc trd va cde b poo | 1. ghi
1 4| 4 hoat CLOLET | B A Al
1.2. Khai niém va vai trd ctia dong thep i thao ludn
Logistics chinh hl{ﬁng cu Sos:
tron the i
1.3. Céc hoat dong chinh £
. Logistics
| trong Logistics




e e e e e

s

S6 tiét I |
STT/|  Chi dé/Cac ngi dung co'ban f:‘:__?:; i‘;‘i‘ Lién quan | Phuong phap Hoat dgng | Than
in tiren oo, ME Lp [PATLY T g 061 CLO | giing day daf ciiangudi| phén
TN/TH et 88 £ nio chuin diu ra hoc danh gia
I I —
Chuong 2: Cau triic va cac ]
thanh phin chinh cia h¢ sy Thoget
thong Logistics Hicu cau glang, cau.| Baj
1 tric va ho1 g£o1 gléng:
2.1. Hé thong Logistics trong i thaah m&, thio | pai  tp
5 | doanh nghi¢p 4 4 phan CLO1.6.1 11Li@n= hoc | inh Al
mmby theo tinh A
2.2. Cac yéu to chinh cua ot 2 hudng,
" hubi huong €U | {hre
chudi cung Gng G A '
5 thé hanh
q cung ung
2.3. M6 hinh chubi cung (img
pho bién
Chwong 3: Quan tri kho
bai va hang ton kho 5 .
’ Hiéu Thuyét
3.1. Nguyén tdc quan 1y kho phuong giang, bai | Bai tap
bai 3.2. M6 hinh quan ly phap tap tinh '
- I [ e g ELBLEL | thue
hang ton kho (EOQ, JIT.| 4 |4 Clk Y hudng, ik A2
ABC) tonkho | cLo1.6.1 |thwchanh | qua0 1y
va kho tinh toan q} y
3.3. Cong nghé trong quén 1y bai hiéu ton kho
kho b1 qua
Bai tAp van dung
Chuong 4: Quan 1y vin tai Lap ké Th
: g A Thao luan Y ‘
trong Logistics ?O&Chh"a CLO2.1.1 T dung ke
ua chon ;
4.1. Céc phuong thirc vén tai phyong CLO2.2.1 | thye hanh EZiCh &
chinh thirc van lap ke CHO
% e S el A ; hoach van
4 |42 Lapke hoach vintii va | 4 |4 tai hop 1y ey ~ | doanh A2
tdi uu hoa chi phi nghiép
4.3. Hop ddng van tai va bao
hiém hang hoa
L | |




Chii dé/Céc nji dung co ban
theo chuwong, mye

Chwong 5: Cong nghé¢
trong Logistics va chudi
cung wng

5.1. H¢ thong théng tin trong
Logistics

5.2. RFID, GPS, IoT va ung
dung trong quan 1y chudi
cung ung

5.3. Blockchain trong
Logistics

pA/TL/| TT/
TNTH| 1,

ra cia bai
hoc/chwong
/cha dé

Ung
dung
cOng

nghé CLO3.1.1

trong
quan tri
Logistics

Chwong 6: Dw bio nhu ciu
va quéin ly don hang

ey

Bai gidng,
thuc hanh
cong cu
phin mém

hoc

va thuc
hanh
phén
mém
SCM

* Hoat dong
cia nguoi

Tim hiéu

6.1,C‘é1c: phuong phap dy bao Ap dung Mo Phé{lg, Thue
nhu cau phuong | ¢p03,1,1 | DA EPLNL | pyny gy
6.2. Quan 1y don hang va tién ¢ phdp dy Al ke bdo nhu | A3
e WL h -3 z % 5
trinh thp liiﬁ . bdo nhu | CLO3.2.1 | ludn nhém cau bang
& i cau Excel
6.3. Tac dong cua dur bio sai
1&ch trong chudi cung tng
Chuwong 7: Quin Iy quan hé
ddi tac trong chudi cung ving Phén tich i -
7.1. Mé hinh hop tic trong EEA wa)’ct ! ??C tai
i, . nguyén trinh, thao | liéu
chudi cung ing nhan va | CLO3.1.1 | luan nhém, | chuong 5,
£ 4 tic dén vi du thuc [ 1am  bai | A4
7.2. Xay dung quan hé déi tac ong P ISR
2 1?]~L g quan hé cia lam | CLO3.2.1 | tap nh6ém
chien uoc phét

7.3. Quan ly rii ro trong quan

hé dbi tac

=il




. Chuén diu
Chii d&/Cac ngi dung co ban ra cha bai
theo chwong, muc

Lién quan | Phuwong phap Hoat dong
dén CLO | gidng day dat] ciia ngudi
nao chuén diu ra hoc

Chuong 8: Quin ly riii ro
va bén vimg trong chuoi

cung wn o
gung va glam

Thuyét
- s - V2 - trinh, théO
¢ 1. Nhan dién rii ro trong thiéu rul Juén
di i tron ) ]
chuoi cung ung o g ohom, i

G0 du thue té

8.2. Chién lugc giam thiéu :
cung ung

i 1o
8 3. M6 hinh chudi cung tng

bén vimg

7. Hoc ligu

Bang 7.1. Sdch, gido trinh, tai liéu tham khao

a8 Tén tac gia
XB

| Nguyén Van Tién

Pang Pinh Dao 2019

II. | Sach, giso trinh tham khao

Tran Ptrc Binh 2021
1.& Van Hong 2018

Baing 7.2. Danh muc dia chi Website hitu ich cho hoc phcin

Tén sach, gido trinh,
tén bai bao, van ban

[ogistics va Quan tri Chudi NXB Thong ké
Cung Ung

Quan tri Lo gistics

Quan tri Chudi Cung Ung - Ly
thuyét va thue tién

Heé thong Logistics va Vén tai
Qubc t

Ndi dung tham khao Link website Ngay cap nhat
Hiép hoi Doanh nghiép Dich vu https://vla.com.vn/ 19/08/2024

Logistics Viét Nam (VLA)
https://logistics.gov.vi 19/08/2024

Chng thong tin ve Chubi Cung Ung va

Logistics tai Vi€t Nam

NXB, tén tap chi/
noi ban hanh

NXB Lao dong -
X4 hoi

NXB Kinh t& Quoc
dan
NXB Giao thong

Thanh
phin
danh gid
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TRUONG PAI HOC QUANG TRUNG  CONG HOA XA HOI CHU NGHIA VIET NAM

KHOA KINH TE VA DU LICH Pdc lap - Tw do - Hanh phiic

PE CUONG CHI TIET HOC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh (Qudn tri Kinh doanh)
(Chuyén nganh Qudn tri Kinh doanh)

1. Thong tin chung vé hoc phin (HP)
Bing 1.1. Théng tin chung vé hoc phan

1.1. Tén hoc phan Khoi sy va tao 1ap doanh nghiép
1.2. Mia HP KD01504

1.3. Loai hoc phén: Bit budc

1.4. S6 tin chi 3

1.5. Phén bo thoi gian

- Ly thuyét 2 tin chi, 30 tiét

- Thuc hanh (DPA/BTL/TL/TN/TH) | 1 tin chi, 30 tiét

- Thuc tap, tham quan 0 tin chi, 0 gio

- Tu hoc 3 tin chi, 90 gi¢

1.6. Vi tri hoc phén Hoc ky thir 8/8

1.7. Piéu kién tham gia hoc phin

- HP hoc trude Quan tri doanh nghiép, Lap ké hoach kinh doanh
1.8. Khoa quin ly Kinh té va Du lich

1.9. Gidng vién giang day ThS. Ngb Thi Bao Trang

2. M6 ti tém tit hoc phan
Hoc phin Khéi sw va tao ldp doanh nghi¢p 1a hoc phan bit budc thudc khébi
kién thitc chuyén nganh nganh Quén trj kinh doanh. Noi dung chinh gém: kién thic co
ban vé doanh nhan trong nén kinh té thi truong, lva chon y twdng kinh doanh va co hoi
kinh doanh cta doanh nghiép, ké hoach kinh doanh, tén va céu tric cong ty, marketing
va mang luéi ban hang, cong nghé, véin d nhan su khai sur, nguén tai tro va cac van dé
tai chinh, mot s6 van dé phét sinh va céc rui ro trong qua trinh khéi nghiép.
3. Muc tiéu hoc phan
Hoc phan Khéi sy va tao 1ap doanh nghiép giup sinh vién tiép cén duoc céc
kién thirc co s& 1y ludn vé phén tich doanh nghiép, méi trudng va nhéan dién co hoéi. T
d6 lam co s¢ @€ phat trién cc y tuong kinh doanh, 1ap ké hoach khéi sur va trién khai
cu thé cdc hoat dong kinh doanh trong qué trinh khéi su. Bén canh d6, hoc phan gitp
sinh vién trau ddi nhitng k§ ning lién quan dén quy trinh khéi su va tao 14p doanh
1




nghiép v phét trién k§ nang mém nham gitp sinh vién nhan thire duge kinh doanh la
mdt nghé nghiép va c6 thé phat trién céc k¥ nang nghé nghiép mot cach doc lap, phat
trién niém say mé nghé nghiép.
4. Chuén dau ra (CDR) ciia hoc phi‘m (Course Learning Outcomes - CLOs)
Bing 4.1. Chudn dau ra ciia hoc phan

Ky hi¢ i o
Cglell; Mo ti ndi dung chuan dau ra CLOs PLOs
Phén tich v& doanh nghiép, méi truomg kinh doanh trong boi canh _—
CLOL3.1 | {6an ciu hoa. '
CLO16.1 | Ap dung céc kién thire co ban dé hinh thanh ¥ tu¢ng kinh doanh | PLOL.6
Ap dung céc y tuong kinh doanh dé hinh thanh ké hoach khoi su PLOLE
CLOL.6.2 | kinh doanh cu thé. '
Ap dung céc kién thirc vé ciu tric cong ty, marketing, cong nghg,
CLO1.6.3 |nhan sy, tai chinh va nhitng vén de phat sinh khi khoi su va tao lap | PLOL.6
doanh nghiép
Thanh thuc trong k§ ndng 1ap ké hoach kinh doanh va trinh bay ké A 1
CLOZ.L.L | hogch kinh doanh |
Van dung nhuin nhuyén cdc k§ nang thuyét trinh va lam viée v —_—
CLO22.1 | sfitm : :
Tao lap y thirc trach nhiém ca nhén, trach nhiém x& hoi va dao duc
CLO3.1.1 | ohd nohié FLO3.1
ghé nghiép.
Yéu thich nghé kinh doanh va c6 tinh than khéi sy kinh doanh sau o
CLO3.2.1 khi tét nghlép .

5. P4nh gia hoc phin
5.1. Phwong phdp, cong cu kiém tra - dinh gid két qua hoc tap ciia ngwoi hoc

Bdng 5.1. Phwong phdp cong cu kiém tra - danh gid két qua hoc tdp cua sinh vién

Trong sb tirng| LAy dir liéu
Thanh phin <| Phuwong phap | .. ..| Chuén didura | CLOtrong | doludng
dinhgis | TO"8%%  ganh gi Cong cuddnhgid) 0 3y | thanh phin | mic dd dat
danh gia PLO/PI
(19) (20) (21) {22) (23) (24) (25)
A.1 Chuyén 10% | panh gid Rubric 2 100%




Trong 50 tirng Lé{ly dir liéu
Thanh phin «| Phuong phap | . . ..| Chuén didura | CLOtrong | do ludng
T s
danh gia L L danh gia CBOg CyaHl g8 hgc phan thanh ph%n mirc do dat
danh gia PLO/PI
can chuyén can CLO3.1.1,
CLO3.2.1
A2 Kiém
¢ gl CLO1.3.1
tra qua trinh 2 . Theo than g
,;q 30% | Kiémtraviét | ... . ., g’ CLO1.6.1 100% PLO1.6
(kiem  tra diém va dap an CLO1.6.2
giﬁ'a kjf) CLO1.6.3
.2 CLO1.3.1
A.3 Kiém tra 2 o Theo than .
P 60% | Kibm traviét | .o oy o8 CLOL6.1 100% PLOL.6
cubi ky diém va dap an CLO1.6.2
CLO1.63

5.2. Diéu kign dw thi két thitc hoc phan

Sinh vién du I6p >= 80% tong s6 tiét ciia hoc phan. Néu sinh vién ving qué 20% tong

s6 tiét cia hoc pkcfn sé bi cam thi két thiic hoc phén.

6. K& hoach va néi dung gidng day hoc phéan

Biéng 6.1. Ni dung va ké hoach gidng day ctia hoc phan

Sl Sb tiét Phuong
) Chi dE."leC nji Chuén diu | Lién quan| phap Hoat s L Théanh
Budi| dung co bén theo - BTL/ | TT/ T dén CLO| giang day 03 ‘;nhg ciia phin
chwong, muc qer | mg | e nio | dat chudn NEUGLAC | 44nh gia
dau ra
(27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Chuong 1: Nhin
thite va phat
trién ning lue
doanh nhin
+ Khai niém
doanh nhén, sy
phat tridn  gifta
doanh nhén voi Nghe giang va
nguoi sang lap, Hiéu, Giai | cLO1.3.1 | Thuyét ghi chii cdc noi | A.l,
1 |chi s& hitu, nha | 3 1 thich, Phan | CLO3.1.1 | giang, dung can thiét, | A.2,
quan 1y cdp cao tich CLO3.2.1 | thao luan | phat bidu y| A3
(CEOQ). kién.
+ Dic diém lao
déng va nhiing t&
chét can thiét dé
tré thanh doanh
nhén.
+ Phét trién ning
luc doanh nhén.




5 Savese Lk SO tiét Phuwong
Chu d&/Cac ndi Chuén diu | Lién quan| phap i . . | Thann
Budi| dung co bin theo BTL/ | TT/ vacly | 850GLO| glang duy Oatdf}_nhg olid | hgn
chwong, muc LT TLAT | TO chwong nio dat‘chuén NEWOLROC | ganh gia
dau ra
27) (28) (29) (30) (31) (32) (33) (34) 33) (36)
Chwong 2: Luwa
chon y tudng va
co0 hdi Kkinh Doc trudc bai
doanh giang chuong
+ Y tudng va cac cLo13.1 | Thuyét |2, hoan thanh
phuong phép sang ‘X CLO1.6.1 | giang, bai tdp chuong
5 | a0y tuomg. P " :;1,1;" F(’}hl:;l CLO2.2.1 | thao 1 truée khi dén ‘:'21’
+ Cée 'kS‘/ thuét tl',ch CLO3.L.1 | luin, lam | lop, nghe giang A. 3’
nhin biét co hoi CLO3.2.1 | viac va ghi cha céc -
va tiéu chuin nhém ndi dung can
déanh gia co hdi. thiét, phat biéu
+ Thi trudng va v kién.
danh  gia  thi
trudng.
Poc trude bai
Thuyét giang chuong
Ciu héi va Bai giéng, 3, hoan thanh
tip chuong 2 CLOL3.T | tham bai tdp chuong
3 | Thuc hanh Lua Phan tich, ap | SLOL161 | uan 2 wude khi dén | 21
i “l o 4 CLO2.2.1 ¢ a A2,
chon y tuémg va dung CLO3.1.1 | thao 1ép, nghe giang A3
co h@l kinh CLO3.2.1 ].llal’l, lam | va ghl chu céac ’
doanh. viéc ndi dung cin
nhém thiét, phat biéu
¥ kién.
Chuong 3: Ké
hoach kinh
doanh
+ Xéac dinh nhimg
nodi dung can thiét
trong ké hoach.
+ Nhin biét mot Poc trude bai
s6 khé khan va Thuyét | giang chuong
céch thire dé tranh CLO1.6.2 | giang, 3, hoan thanh
nhitng khé khin CLO1.5.1 | tham bai tdp chuong | L 4
4 tronxg qué trinh 3 1 Phin tich, CLO2.1.1 | lun, 2 trudce khi dén A-Z’
chuan bj ké hoach Ap dung CLO2.2.1 | thao 16p, nghe giang e
kinh doanh. CLO3.L1 | [usn, lam | va ghi ch cdc | 23
+ Phan tich mét CLO3.2Z.1 | yigc ndi dung cin
ké hoach kinh nhém thiét, phat bidu
doanh hoan chinh y kién.
do mét nha doanh
nghiép tra x4y
dung dé gia ting
vén cho mét du
4n kinh doanh
mai.
Thuyét D'(;)c tru'c')rclbéi
CLONAS | ofting, | NG shuong
G b vh B Stortt | ®am | g thp choone | A1
5 | tapchwong3 | 4 Blin tiehs, | oy gpp g | i, 2 trude khi dén | A2,
Thyc hanh Lip ke ap dung CLO3.1.1 | thao ] et
hoach kinh doanh ludn, lam 16p, nghe glang .3
: CLO3.2.1 | ™= va ghi chi cac
viéc = 5
g, | 0 SmE o
thiét, phét biéu




B b B e S6 tiét Phuong
» Chii de/Cgc noi Chuin diu | Lién quan phap Hoat déne cia | Thanh
uodi| dung co bén theo e BTL/ | TT/ 4 il dén CLO gidng day oa .;l:lg cua phén
chuong, myc TL/TT | TQ chuong niao dat chuén AR ddnh gia
diu ra
| (27) 28) (29) (30) (31) (32) (33) 34) _ (33) (36)
y kién.
Chuong 4: Tén
va ciu tric cong
ty Thuyét gy W
+ Lua chon tén giang, ?QC }tlrucc bjl
cua cbng ty, san CLOL.6.3 tham oD ¢ Hrsymg 2
pham/dich vu CLO2.1.1 ludn nghe giang va All,
6 g Sh i 3 1 Phén tich CLO2.2.1 2t o ghi chu céic noi A2
+ Xéc dinh va lua thao 3 vy 2
2 ; CLO3.1.1 . dung can thiét, A3
chon cach thic CLO3.2.1 | luédn, lam it bid :
tao 1p doanh viée E 5 <
nghiép. i ién.
+ Thu tuc déng ky
kinh doanh.
Chuong L
Marketing va
Mang lwéi bén
hang P
+ Xdy dung théng Thuyét D.?c pER
o ; 55 giang chuong 5
diép cho san giang, . o
pham CLO1.63 et trudc khi dén
B o CLO2.1.1 - 16p, nghe giang | A.1,
7 |+ Quyst dinh gis Phantich | cLo22. | luan, va ghi chi cic | A2,
ca cia hang ho4, = thao e x
; 3 1 CLO3.1.1 s 13 | NG dung cin | A3
d}Ch Vu. CLO3.2.1 luan, lam ik el
o 2y =4 thiét, phat biéu
+ Xay dung mang viéc e 5
A = , y kién, Ilam
luéi  phin phdi nhém vi€e nhé
hang hod, dich vu. e
+ Cac hoat dong
hé tro dich vu ban
hang.
Poc bai tdp
CLOL.63 chuong 4,5
Lot s | e i i
8 oy FE;}P chirong 0 4 Ap dung CLO3.11 | 8808 | oy ghi chu céc Al
4,5: tiép theo lam viéc | 7. 2 A3
CLO3.2.1 A noi dung can
i thiét, phat bidu
y kién, lam
viéc nhém/
Chuong 6: Céong
nghé
+ Lua chon dia
diém kinh doanh. bPoc bai giang
+ Trang bi mdy Thuyét chu’o’ng‘(} trude
moc thiét bi cho giang, khi dén lop,
hoat déng san CLOI1.63 | tham nghe gidng va A
xuét, kinh doanh. B CLO2.1.1 | luan, ghi chi cac noi !
? |4 Van b fang | 3 ! Phéntich | G001 | thag dung cin hidt, | 42
Web va Thuong CLO3.L1 | jugn, lam | phat bidu v
mai dién tir. Hoat CLO3.2.1 | yiac kién, lam viéc
déng hiu can dau nhém nhém, lam bai
vao va té chuc tdp vé nha,
sén xuat.
+ Van dé quan ly
L hang ton kho.




. . S6 tiét Phuong
) Chi de/Céc ndi Chuén dau | Lién quan|  phap - . . | Thanh
Budi| dung co ban theo BTL/ | TT/ i dt dén CLO| gifing day HO?t‘T‘-’_“g €41 Dhin
chwong,mye | LT To | chuong ian | dupemgal o hot | danh gid
diu ra
| (27) (28) (29) (30) (31) (32) (33) (34) (35) (36)
Chuong 7: Vin
dé nhin su lic
khéi nghiép B Poc bai giang
+ Lanh dao doanh Tg‘rléet chuong 7 truée
nghiép. CLO1.63 tgham, khi dén lop,
+ Céc vén dé lién CLOZLL | qoan nghe giang va | A.l
10 | quan dén tuyén | 3 1 Phén tich CLO22.1 | o5 0’ ghi chu cac ndi A2,
dung. CLO3.1.1 tudn. T dung can thiét, A3
+ DPinh hudng va Croazy | e % phat bidu ¥
tao dong luc cho ;fgm kién, lam viéc
ngudi lao dong nhém
trong doanh
nghiép.
Poc bai tip
chuong 6,7
CLO1.63 £ truge khi dén
Bai tip chuong CLO2.1.1 I;:;{get 16p, nghe giang | A.l,
11 ity 0 4 Phén tich CLO2.2.1 ‘l’a * .. | va ghi chu cic A2
6,7: tiep theo CLO3.1.1 m Vige néi dung cin A3
cLo321 | MROM | pi& phat bidu
kién, lam
viéc nhém/
Chm:rng 8:
Nguon tai trg va
cac van dé vé tai Poc bai tip
chinh chuong 6,7
+ Ngudn vbn cho CLO1.63 | Thuyét truéc khi dén
khéi nghiép. CLO2.1.1 = 16p, nghe giéng Al,
12 | + Céc van d& vé | 1 3 Phan tich CLO2.2.1 %E? E: | va ghi ch céc A2,
chi phi. CLO3.1.1 T yaze noi dung cin A3
+ Céc khoan thué CLO3.21 o thiét, phat biéu
dbi voi  doanh y kién, lam
nghiép. viéc nhom.
+ Céc khoan thué
d6i voi nhan vién.
Chuong 9:
Nhiing vin dé
phit sinh va cac
rii ro Poc bai giang
+ Vai trd tu van Thuyét chuong 8 trudce
cia Luat su dbi giang, khi dén 16p,
voi  hoat dbng gig;?i tham nghe giing va Al
13 kinh doanh cua 3 1 Phan tich CLO22.1 lue:m, ghi chu cac nodi A2,
doanh nghiép. CLO3.1.1 thao dung cin thiét, A3
+ Céc quy dinh vé CLO3.2.1 | ludn, lam | phat biéu ¥ '
con dau viée kién, lam viéc
+ Danh thiép nhém nhom, lam bai
+ Nhimg rti ro va tép vé nha,
bién phap han ché
rli ro
+ Théi viée
- CLOTET [Tk | Dox i
14 Bai t.?p chuong | 3 Ap dung CLO22.1 giang, chu:ong _ 8;9 Al
8.9: tiep theo ! CLO3.1.1 lam viéc | trude khi dén A3
L cL03.2.1 | phom 16p, nghe giang




I —. S6 tiét Phwong
[} Chi ae/ anc gl Chuin ddu | Lién quan|  phap tioab i el | AT
Budi| dung co bin theo - BTL/ | TT/ T dén CLO gidng day n u'b‘:)iﬂfozua phin
churong, mye YLD | rg | chimeng ndo | datchudn| 'S "°C | dinh gi
diura
(27) (28} (29) (39) (31) 32) (33) (34) (35) (36)
va ghi chu céc
ndi dung cin
thiét, phat bicu
y kién, lam
viéc nhom
. On lai bai hoc
cLo1.3.1 | Thuyet cdc chuong da
CLO1.6.1 | giang, dugc hoc trude
. . CLO1.62 | lam viéc | khi dén 1dp, Al
Kiém tra + On i CLO1.63 | nhém, nghe giang va s
ks tap hoc tip 1 3 Phén tich CLO2.1.1 | thao ghi chi céc noi A2,
CLO2.2.1 | Tuan, dung cén thiét, A3
CLO3.L1 | tham phat biéu ¥
CLO321 | jugn kién, lam viéc
nhém.
7. Hoc liéu
Bding 7.1. Sach, gido trinh, tai liéu tham khao
R g, sk Nam Tén sach, giao trinh, NXB, tén tap chi/
T b o XB tén bai bao, vin ban noi ban hinh
(37) (38) (39) (40)
L Giao trinh chinh
U Bai giang Khéi su va
1 | Ngo6 Thi Bao Trang 2024 % & o
tao 1ap doanh nghiép
Nzuyén Ngoc T . .
g }: gn . Giao trinh Khoi su kinh ; £ o B g
2 | Huyén, Ng6 Thi 2016 — PH Kinh t€ Quoc dan
Viét Nga
II. | Sach, giao trinh tham khao
Lép ké hoach va khéi sy | Nha xudt ban Tai
3 | Luu Pan Tho 2016 i L ' |
i kinh doanh chinh
Michael J. Robert,
Howard H. Steven,
4 William A. 2007 New Business Ventures | 6™ edition, McGraw —
Sahlman, Paul W. & the Entrepreneur Hill Irwin

G. Hamermesh

Marshall, Richard

Bang 7.2. Danh muc dia chi Website hitu ich cho hoc phan

7




TT Noi dung tham khio Link website Ngay ciap nhit
(41) (42) (43)
HG trg cac startup tai Viét Nam
thong qua viéc két ndi voi cic
1 |nha ddu tu, cung cdp tai lidu | hitps://www.startupvietnam.org 2024
hoc tdp va cac chuong trinh
huén luyén
Cung cép cdc cong cu tai
g BSOS ENE T i, wdng, b https://www.startups.com 2024

doanh nghiép md6i tir giai doan
1én ¥ tudng dén mé rong

KT. TRU:G”NG KHOA
P. TRUONG KHOA
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Binh Dinh, ngay I3 thang V4 nam 2024
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